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Preface 



This booklet is a revised edition of our previous report (Doerfert 
et al 1988) and contains short descriptions of about 200 selected 
distance education (DE-) institutions. 

For the majority of the institutions the description is based on a 
questionnaire filled in by the institution described. 

The questionnaire was part of an international study on distance 
teaching by the ZIFF at the FernUniversitat (the Institute for 
Research into Distance Education at the German Distance Teaching 
University) ; in this study we have tried to bring together some 
information about DE-institutions in several countries by means of 
a written quest ionnaire-'"' - see Graff & Holmberg, eds. (1988) for 
details of the study and its results. 

Unfortunately, the list of distance-education institutions which 
could be described here is by no means complete: There are several 
important institutions not included here because we had no 
suitable information about them. Some of them are listed with 
their addresses in Appendix I. 



The descriptions given below can be distinguished according to the 
source of information into four categories; these categories are: 

(a) descriptions with the addition "checked by institution" : The 
preliminary description of an institution (based mainly on the 
answers to the questionnaire) was sent to the institution. The 
institution was asked to correct and comment on the 
description* Then we tried to revise the description taking 
into account the corrections and comments made by the 
institution. Of course we accept full responsibility for any 
remaining error. 

(b) descriptions with the addition "Source: (specification^ ". 

In these cases the description of an institution is based 
mainly on the information/data given by the source specified. 
The descriptions of some European distance teaching 
universities, e.g., are based on the EADTU Directory 1988. 

(c) descriptions with the addition "new; not checked". Some 
institutions which were not included in the previous edition 
have now filled in our questionnaire. In these cases the 
description of an institution is based mainly on the 
information given by the answers to the questionnaire. 
(If the description based on the questionnaire of an 
institution was corrected and/or commented on by members of 
the institution then the description was marked by 'checked by 
institution* like in category (a) above.) 



1) The list in Appendix II contains the topics and the response 
categories selected from the questionnaire for the purpose of 
this documentation. 



^^?<?riPtions without anv at^t^Uinn . some institutions included 
in the previous edition did not respond to our request for 
correction of and comment on the preliminary descriptions of 
their institutions. Therefore, the preliminary description of 
the previous edition is repeated here simply 

The editors would like to express their heartfelt thanks to those 
respondents who spared no effort in <jiving corrections and 
conunents . 

We thank also Marietta de Matteis, Daniela Klintz, Natascha Krug, 
Holger Frase and Stefan Stein for technical support in the ir 
preparing the printouts. 



(for the editors) 
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Cttctrtt National d*Enseignement generalise / 1 



Name of institution; 

Ministire de I 'Education Nationale / 
centre National d*Enseignement 
g^n^ralis^ 

Address; 



43 rue Ben Cheneb 
B.P. 99 
Alger-Bourse 
Algeria 



Ownership and tvpe of institution (Q2): 
state-owned 



Number of courses (04) : 45 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for * A* levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/or job experience) 

subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 

(6) medicine and medical jobs and professions 

(7) others; first aid 



Is 



Number of learners currently enrolled (07): 80,000 




Centre National d*Enseignement generalise / 2 

Relative importance of face-to-face contacts (08) : 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seiuinars etc.) 

face-to-face sessions, if offered: compulsory 

Flexibility in Pacing and teaching! methods/options for students 
(09) ; 

no flexibility 
Media used for teaching (010); 

radio/ television/ written course units/ face-to-face sessions 

Participants of course teams (013/14); 

- subject specialists/ media specialists 

Local study centres (016); yes 

Function of the study centres (017 j; 
face-to-face teaching (compulsory for students) 

Evaluation of courses and media (Q18); yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



centre National d*Enseignement generalise / 3 



Me<^ia used in two-vav communication/counselling and tutoring 
servicii rO30^ t 

direct (face-to-face) contacts 



Meawures to reduce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 



Type of continuous assessment (038) : 
- written assignments to be submi'-ced 



Terminating_of courses vith examinations (Q40); yes 
- type of examination: written exams 



Average tumraround time for tutorLs correction and comments of 
the assignments (Q44) : 

25 days 



Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 



Conaenting upon the assignments submitted (046) 
- correction and additional comments 



U&e of a computer for the correction and commenting upon 
asi ignaents (Q51) : no 



Success rate (average for the three courses with the highest 
nuBiber of enrollments) (Q53) 

30 % 



Kon-starter ratg (average for the three courses with the highest 
nUAber of enrollments) (Q54); 

30 % 
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CXR8B (Circulo d« 8ubofioial«d del Ej^rcito) / 1 



Kme of institution; 

CXR8B (Circulo d« Suboficiales del 
Bj^rcito) 

Address? 

Oodoy Crui 2960 
1425 Capital Federal 
Argentina 



Oimership and type of institution (02); 
others: cultural and social association 



W^^rfrtr ?f ^^uraes (04) s 3 



Bducational^level of courses offered (QSaJ_t 

basic school education/ further education at school and basic 
professional training (e.g. preparation for 'A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (06) ; 

(1) languages 

(2) social sciences and law 

(3) economics 
(5) engineering 



Kumber of learners curren tly enrolle d (07): 272 



Relative im portance of face-to-face contacts (08); 
- pure distance teaching, no face-to-face contact 



CXRSB (Circulo de Suboficiales del Bjercico) / 2 



Flexibility in pacing end jteaching methods/options for students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to order their study material 

- between different media 

- how and when to use counselling services 



M edia used for teaching (010 i; 

written course units 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Locr.l study centres (016): no 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- answering of learners* queries, requests etc* 



Media used in two-wav communication/counsellinq_and tutoring 
service (030): 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non'^starter and drop-out rates (035); 



- mailing of standardized letters of encouragement or reminders 



CXR8B (Ciroulo do SiibofioiAlos del Bj^rcito) / 3 



Typo of continuous aaaaiaaont IQ3a) t 
- written assignments to be submitted 



TfraiMtlaq of courses vlth examination^ ^O^Q) ^ yes 
- type of examination: written 



AYTW tum-atound tina for tutor's correction and comments of 
the assioMisnta (Q44)s 

20 or 30 days 



Types of items fo r the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 



Commenting upon the assignments submitted (046) 

- correction only/ additional comments if necessary 



?g» of » computer for the correction and commenting upon 
assignments (Q5l) x no 



gy?P»gg rfttft (average fpr the three courses with the highest 
number of enrollments) (Q53) 

70 % 



Npft-ytartep rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

30 % 



Checked by institution 



2i 
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Ferrocarriles Argentines / 1 



Kama of institution; 
Farrocarrilas Argentinos 
Addrass: 

Avda. Ramos Mejia 1430 
CP. 1104 
Buenos Aires 
Argentina 



Ovnarahip and type of institution (02); 
state-owned 



^ip^ftr of coursas (Q4): 8 



Educational level of courses offered (OSa) ! 

further professional training ( after basic professional training 
and/ or job experience) 



Sub^aet a reas of coursaa 106) t 

(1) languages 

(5) technical professions 



^imhftr of laarners curientlv enrolled (07): 420 



Ral'xtive importanca of faca-to-face contacts (08); 

- partly pure distance teaching, no face-to- face contact 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, practical training - wor)cshops) 



face-to-face sessions, if offered: compulsory 
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Ferrocarriles Argentinos / 2 



Flexibility in pacing and teaching methods/ o_pt ions for students 
(09) ; 

Flexibility (in) : 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 

Media used for teaching (OlO); 

written course units/ personal computers (PC)/ face-to-face 
sessions/ laboratories, workshops 

Participants of course teams (013/14); 

- subject specialists/ media specialists 

Local study centres (016) : no 

Evaluation of courses and media (018); yes 

Flexibility in the curriculum to be fo?.loved for the acquisition 
of a particular diploma (Q22) : 

no curricula 

Elements of tvo-vav c ftww^nrfif^ ation (029) ; 

- correcting of assignitents 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in tvo-vav communication /counselling an d tutoring 
service (Q30): 

written correspondence/ telephone/ direct ( face-to- face) contacts 

Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- visit to learners by people appointed by the institution Q 



Ferrocarriles Argentines / 3 



Typp of continuous assessment (038) : 

- written assignments to be submitted 

Terminating of courses with examinations (040): yes 

- type of examination: partly written partly written and oral 

exams 

Average turn-around time for tutor's correction and comments of 
tbe assjgnttfenta (Q44) : 

7 days 

Types of items for the assignments (045) ; 

- short open-ended questions 

- short essays 

- samples of learner's work 

Commenting upon the assignments submitted (046) 
correction and additional comments 



Ose of a computer for the correction and commenting upon 
assignnents (Q5l) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Non-Btarte£L rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Checked by institution 



ERIC 



2. 



Ministerio de Educacion y Justicia / 1 



Name of institution: 



Ministerio de Educacion y Justicia/ 
a) Direccion Kacional Agropecuaria 

b} Univ. Nacional La Plata 

Address; 



a) paseo Colon 533 
Buenos Aires 

b) Calle 7 y 48 
La Plata 1900 
Pais de Bs. Aires 
Argentina 



ownership and tVPe of institution (02) ; 
state-owned 



Number of courses (04) ; 1 

^ Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06); 
(1) education 

(4) agricultural sciences, agricultural and sylvicultural 
professions 



yi,iT^hftr ft f learners currently enrolled (07); a) 485 

b) ^85 



Ministerio do Educaci6n y Justicia / 2 



Relative importance of face-to-face contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered; voluntary 

b) distance teaching and face-to-face teaching of equal importance 
(semi-presencial) for the year 1989 



Flexibility in pacing and teaching methods/options for students 
f09): 

Flexibility (in) : 
- when to order their study material 
" how and when to use counselling services 



Media used for teaching (OlO) ! 

written course units/ telephone/ face-to-face sessions 



Participants of course teams (013/14); 
- subject specialists 



Local study centres (016) ; yes 



Function of the study centres (017); 

- support of distance education (voluntary participation) 

- tutoring and counselling, assessment, recording of students' 
performances 



Evaluation of courses and_ media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



2: 



Ninistttrio da Educacion y Justicia / 3 



El#m»Pt8 of tvo-yav communication (Q29): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face- to- face 
contact 

- organized face-to-face sessions (wi*:h tutors) 

Madia used in tvo-'vav communication/counselling and tutoring 
service (Q30)t 

written correspondence/ telephone/ direct (face-to-face) contacts 

Maasuraa to reduca the non-starter and drop-out rates (035): 

- mailing of individualized letters 

Tvpa of continuous assessment (038) t 

- written assignments to be submitted 

Terminating of courses with examinations (Q40): yes 

- type of examination: oral exams 

Average turn-around time for tutor's correction and comments o f 
the assignments (Q44) : 

no answer 

Types of items for the assignments (045): 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- samples of learner's work 

Commenting upon the assignments submitted (046) 

- correction and additional comments 

Pse of a computer for the correction and commenting upon 
assignments (Q51): no 



ERIC 



2b 



Ministerio de Educacion y Justicia / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



L« (average for the three courses with the highest 
number of enrolli^ents) (Q54): 

no answer 



Checked by institution 



8.I.P.T.B.D. {SistMia prcvincial de T«l«ducac^6n y Desarrollo) / i 



llama of i nstitutions 

8.X*P.T*B*D. (Siataaa provincial da 
Taladuoaoi6n y Daaarrollo)/ 
Eduoaoi6n Saoundaria Abiarta 
Ninistario da Bianoatar Social y 
Bduoaoion 

Ikddrasst 

Provinoia da Mi si ones 
Cantro Civico 

Chacra X72 - 3.Piso - Barrio Tiro 
Fadaral 

T.B. 37066 - Int.548 - 3300 Posadas 
Argentina 



Ownarahi p and type of institution (02^ i 
state- owned 



yumbar of courses <p4); no answer 

(number of curricula: 1) 

Educational level of courses offered (OSa) ; 

- further education (secondary school level) and basic 
professional training (further education for adults) 



subject areaa of courses (06) ; 

(1) languages 

(2) social sciences 

(5) mathematics and sciences 



NuMber of learners currently enrolled (Q7); 6,000 



Relative i pportance of face-to-face contacts (08); 

- face-to-face teaching with supplementary distance teaching 
material 



face-to-face sessions, i^ offered: voluntary 
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8*X.P*T*B.D* (Sistema Provincial de Teleducaci6n y Desarrollo) / 2 



Flexibility in p acing and teaching methodaA)Ptions for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- between different teaching methods 

- between different media 

- how and when to use counselling services 

Media us ed for teaching (oio)i 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ face-to-face sessions/ laboratories, workshops 



Particip ants of course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (Q16) ; yes 



Function of the study centres (017) i 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in th e curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (029): 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-vav communication/counselling and tutoring 
service (Q3Q) ; 

written correspondence/ direct (face-to-face) contacts 



S.I.P.T.B.D. (SistMia Provincial <!• Tslftducacion y Desarrollo) / 3 

M»asur»s to reduce tho npn-startar and drop-out rates (035) t 

- visit to learners by people appointed by the institution 

Tvp> of continuous assaaamant (Q38) i 

- written intermediary exams 

Tarainatina of co ursas with axaninations (Q40)t yes 

- type of examination: written 

Averaqa tum-around tima for tutor's correction and comments of 
tha aaaiamiants (Q44) : 

5 days 

Tvpas of itama fo r tha aaaiannenta (045) t 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

Coaaentina upon tha asaiannants submitted (Q46) 

- also commented upon 

Usa of a computer for the correction and commenting upon 
assignaants (Q51) : no 

Success rata (average for the three courses with the highest 
nuBbar of enrollments) (Q53) 

no answer 



Non-starter rate (average for tha three courses with the highest 
nuabar of anrollaants) (Q54} : 

no answer 
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3'. 



QL8A «- Onivttrsidad LaSalle de Sud America / 1 



Wam» of institution; 

UL8A - Universidad LaSalle de sud 
Anerioa 

Address: 

Independenoia 388 
(1653) villa Ballester 
Buenos Aires 
Argentina 



OvnersbiD and type of institution (Q2); 
private, commercial institution 



K^*m^'!^r ?f courses (04): 4 



Educational level of courses, offered (OSa) : 

further education at school and basic professional training (e.g. 
preparation for * A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
♦-.raining ( after basic professional training and/or job experience) 



Subject areas of courses (Q6) ; 
(3) economics 

(7) others: vocational training in selling and commerce 



WunJ!>er__Of learners currently enrolled (07): 2,000 



Relative importance of face-to-face contacts (Q8) t 



- pure distance teaching, no face-to~face contact 



ULSA - Universidad LaSalle de Sud America / 2 



Flexibility in pacing and teaching methods/options for students 
(09)7 

Flexibility (in) : 

- when to start their course/their studies 

- when to ta)ce their exams/final exams 

- when to send their assignments 

" how and when to use counselling services 



Media used for teaching (QlO); 

written course units/ audio tapes/ telephone/ face-to-face 
sessions 



Participants of course teams_(Q13yi4) ; 

- subject specialists/ media and didactic specialists 



Local study centres (016) ; no 



Evaluation of courses and media (018): yes 



Flexibility in the curriculim to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

- medium/ fixed curriculum, but it contains alternati es 



Elements of tvo-vay communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

- others: continuous evaluation of the learning progress by 

student and institution 



Media used in tvo-vay communication/counselling and tutoring 
service (O30) < 

written correspondence/ telephone 



3 



ULSA *- Universidad I<aSalIe de Sud America / 3 



Measures to reduce th# non-starter and drop-out rates (035) ; 

- nailing of standardized letters of encouragement or reminders 
nailing of individualized letters 

- phone calls to learners 

" visit to learners by people appointed by the institution 



Type of continuous assessment (Q38) : 

- written assignments to be submitted 
written intermediary exams 

- continuous evaluation of the learning progress by student 



Tarmlpatlna of courses with exzuninations (Q40) ; no 



Average turn-around tine for tutor's correction and comments of 
the assignments (Q44) : 

2 days 



Types of itens for the assignments (OAS) ; 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- samples of learner's work 



COP«ellting_UPon_the assignments submitted C0_461 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) s no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 




Univtrsldad Nacional del Comahue / i 



Vamm of institution; 

Univtrsidad Nacional del Comahue/ 
C«ntro d« Educaoidn a Distancia 
(C.E.D.U.N.C.) 

Addr#ss: 

Bu«nos Air«s 1400 
8300-N«uquan 
Rtpublica Argentina 

ownership and type of institution^ (02) ; 
state-owned 

}^m}?^V courses (qa) i 5 

Education al level of courses offered (Q5a) ; 

university study and furthei professional training ( after basic 
professional training ;i3id/or job experience) 

Subjeot areas of rourses (06) ; 

(6) medicine and medical jobs and professions 

Kunber of leArnj>rs currentlv enrolled (07 >; 500 

Relative importance of face-to- face contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: compulsory 



ERLC 



Universidad Nacional del comahue / 2 



Flexibility in pacing and teaching methods/options for students 
(09)? 

Flexibility (in) : 

- when to start their course/their studies 

- when to order their study material 

- how and when to use counselling services 

Media used for tiiaehing rolO); 

not specified 

Participants of course teams (013/14): 

- subject specialists/ media specialists 



Local study centres (016); no 



Evaluation of cou rses and media (QI8) i yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vav communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc# 

- contacts with learners initiated by the institution 



Kedia used in tvo-vav cftpnum jcat ion/counselling and tutoring 
service (O30); 

written correspondence/ telephone/ direct (face-to- face) contacts 



Measures to reduce the non-starter and drop-out rates (035): 
- mailing of Individualized letters 

•3o 



i- 



Univarsidad Nacional del comahue / 3 



Typa of continuous aagMa ment (038): 

- written assignments to be submitted 

TTMinatina of eeuraaa with examinations (O40) g yes 

- type of examination: written and oral exams 

Avraqa turn-ar ound tine for tutor's correction and comments of 
the aaaianmants (Q44) : 

15 days 

Tvpag of itama fo r tha asaiqnments (04S) t 

- longer paper on a set subject 

^'^linTTTt ipq upon the assiann^^nts submitted (046) 

- correction and additional comments 

Use of > compute r for the correction and commenting upon 
assigiwents (Q51) : no 

Buccaaa rate (average for the three courses with the highest 
numl>er of enrollments) (Q53) 

not known 

Kon-star tar rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not known 




ERIC 



Universidad Santa Maria la Antigua / i 



Kaae of institution: 



0niv«rsi'lad Santa Marin la Antigua/ 
Faoultad do Humanidades y ciencies 
Rtligiosas 

EBOuela d« Teologia a Distancia 
Address: 



Apartado 6--1696 
El Dorado 
Argentina 



Ownershi p and type of institution (02); 
belonging to an association of some kind (church) 

Number of courses (04)* no answer 

(number of programs: 3 

number of curricula: 2) 

Educational level of courses offered (Q5a) : 

university study and further professional training (after basic 
professional training and/or job experience) 

Subject areas of courses (06): 

(7) Theology ('Ciencias de la religion', * teologia', 
* catecuetica' ) 



number of learners currently enrolled (07); 



22 



Relative importa nce of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered; compulsory 

3^ 
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Universidad santa Maria la 2Uitigua / 2 



Flexibility in pacing and teaching methods/options for students 

(Q?);. 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (o xa) ; 

written course units/ slides/ telephone/ face-to-face sessions 



Particip ants of course teams (013/14); 

- subject specialists 



Local study centres (016) ! no 



Evaluation of courses and media (018) : yes 



Flexibil ity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/ fixed curriculum 



Elements of tvo-vay communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-vav c^ ^ffmyn^ en tion/counselling and tutoring 
service (O30) t 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035); 

- mailing of individualized letters 

- phone calls to learners 



0niv«r8ida<l Santa Maria la Antigua / 3 



TYP» of oontinuou B asaessment (038): 
- written assignments to be submitted 



TTBinatina of oouraaa vi th examinations (Q40); yes 
- type of examination: written and oral exams 



Avraa» turn-aro und tima for tutor's cierreetion and comments of 

7 days 



Tvpaa of itama fo r tha assignments (045) ; 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 



Commantina upon tha asaianmants submitted (oas) 
- correction and additional comments 



Uaa of a comoutar for tha correction and commenting upon 
assignnants (Q51) ; no 



Succass rata (avaraga for tha threa courses vith the highest 
numbar of anrollnants) (Q53> 

70 % 

(success rate Vor curriculum 
Q52at 30% 

drop-out rate for curriculum 
Q52b: 70%) 

ypn-fftftrt^^r (averaga for the three courses with the highest 

nunbar of enrollments) (Q54): 

0 % 
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3. 



Brisbane College of Advanced Education (B.C.A.E.) / i 



Kane of institution; 

Brisbane College of Advanced 

Education (B.C.A.^.) 

External studies Dnit -B.C.A.E 

Address! 

Kelvin Qrove Campus 
Victoria Park Rd. 
Kelvin Qrove qld. 4059 
Australia 



Ownership and type of institution (02); 
- state-owned 

(B.C.A.E. is a multimodal and multicampus institution; distance 
education students may also be enrolled in on campus classes) 

yximber o f courses (04): 160 (approx.) 



EducatioAal level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subjec t areas of courses (06) ; 

(1) education, the humanities, the arts 

(2) social sciences and law 

(3) economics 
(5) ma^'hematics 

number of learne rs currently enrolled (07); 1,600 (total external 

enrolment) 

Relative i mportance of face-to-face contacts (08); 

varying proportions of face to face contacts (depending on subject 
matter or on the preferences of the departments) 

face-to-face sessions, if offered: partly voluntary/partly 
^ ^ coropulf ory 



Brisbane College of Advanced Education (B.C.A.E.) / 2 



Flexibility in pacing and teaching methods/options for students 
<09): 

Flexibility (in) : 
- how and when to use counselling services 



Media used for teaching (Olo) ; 

written course units/ audio tapes/ video tapes/ slides/ telephone/ 
face-to-face sessions 



Particip ants of course teams (013/14)! 

- subject specialists and editors 



Local study centres (016); 

Study centres shared with other institutions 



Function of the study centres (017); 

support of distance education (voluntary participation) 
others: library facilities 



Evaluation of courses and media (018): yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

- others: teleconferences/ teletutorials 



Media used in two-way ffowmnn ication/counsolling and tutoring 
service (030); 



written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Brisbane ColXegt of Advanced Education (B.C.A.E.) / 3 



Measures to reduce tbe non-starter and drop-out rates (Q35) : 

- mailing of standardized letters of encouragement or reminders 

- nailing of individualized letters 

- phone calls to learners 



T ype of continuous essessment (038): 

- written assignments to be submitted 

- practical work as performed at study schools where prescribed 



Terminating of courses with examinations (Q40); no 



Average tum^around time for tutor's correction and comments of 
the assignments (Q44): 

14 days 



T ypes of items for the assignments (045) ; 

- short essays 

- longer paper on a set subject 

- samples of learner's work 



g<;>nffffn^ inq upon the assignments submitted (046) 
- correction and additional comments 



Pse of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 



N on-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

15 % 



Checked by institution 
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Caprieornia Institute / l 



Mqa^ ff of icatitution: 

Caprioornia Institute 

Addrassi 

Rockhanpton 
Quaansland 
Australia 4702 



Ovnarship and type of institution (02); 
state-owned 



HuMbar of cour8ea_lQ4) ; 352 



Ed ucational level of couraes offered (osa); 

university study and further professional training ( after basic 
professional training and/or job experience}/ post graduate 
courses 



Subiact a raaa of_oour8e8 (06) ^ 

(1) education 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and engineering 



Ifmnber of laarnera currently enrolled (07): 2,490 



Relative importance of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: partly voluntary/ partly 
compulsory 



4. 



Caprieornia Institute / 2 



Flexibility in pacing and teachinq_method3/oDtion3 for students 
(09) i 

Flexibility (in) : 
- between different teaching methods 



Media us ed for tea ching (oiO) : 

print supported by audio, video and computing material 



Participants of course teams (013/14): 

- subject specialists 

- instructional designers 

- typography specialist 

- editor 



Local study centr es (016) ; yes 



Function of the atudv centres (017): 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma CQ22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vav communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessioi.s 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

- telephone tutoring 



Media u sed in tv o-vav communication/c o unselling and tutoring 



service (030); 

direct (face-to-face) contacts/ telephone/ electronic mail*. 
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Capricornia Institute / 3 



M»>»ures to reduce thm no n-atarfr and drop-out rataa (Q35) t 
orientation program 

Type of continuoua asaesament t:^3 fl)s 

- written assignments to be submitted 

Terwinatina of cour aes with exaninationa fQ40^ ; yes 

- type of examination; written exams 

Average turn-around time for tutor* a correction and comments of 
the assicmmenta (Q44) : 

14 days 

Tvpee of ttema f or the anaianmenta (04^\ ^ 

- short essays 

~ longer paper on a set subject 

- problem solving (eg. mathematical equation) 

Com»entina upon the aaai onmenta aubmitted tOAti) 

- correction and additional comments 

Ose of a compute^ for the correction and commenting upon 
asaignaents (Q51) : no 

gM9P»gff V^%^ (average for the three courses with the highest 
number of enrollments) (Q53) 

30 % 

W9P-fft^ftrt»r V^%P (average for the three courses with the highest 
number of enrollments) (Q54): 

21 % 



checked by institution 
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Catholic College of Bdtication / 1 



Kama of institution; 

Catholic Collaga of Education 
Bxtarnal studies Unit 

Addrass: 

P.O. Box 968 
Vorth Sidney 2060 
Australia 



Ownership and type of institution (Q2): 

belonging to an association of some kind (trade union, church, 
etc.) 



WMfflfr^r 9f courses f04) ; 60 



Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Bubjeot areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 



l^f learners currently enrolled (07); 230 



Relative importan ce of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: compulsory 



Flexibility in^acing and teaching methods/options for students 

mil 

Flexibility (in): 
^ - when to start their course/their studies 
- how and when to use counselling services 



Catholic College of Education / 2 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ video tapes/ personal computers 
(PC) 

gflrticipants of course teams (013/14); 

- subject specialists 

Local study centres (016): no 

Evaluation of courses and media (018) : yes 

Flexibility in the curricul\un to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 

Elements of tvO ^vav eommun^ na tion (029): 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

Media used in tvo-vay communication/counsel liner and tutoring 
service (Q30) ; 

written correspondence/ telephone 

Measures to reduce the non-starter and drop-out rates (035) ; 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (038); 

- written assignments to be submitted 

Terminating of courses with examijiations (Q40) : no 

Averaie turn-around time for tutor's correction and comments of 
the assignments (Q44): 

21 days 



Catholic College of Education / 3 



■P yp** of iteMB for tha agajgnments (Q45) ; 

- short essays 

" longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



CoMBeBtino won thm assianments submitted (046) 
correction and additional comments 



Use of a computer for tha correction and commenting upon 
assigxuients <Q51) : no 

fluccess rate (average for the three courses with the highest 
number of enrollMents) (Q53) 

70 % 



Kon-starter rate (average for the three courses with the highest 
nunber of onrollments) (Q54): 

5 % 
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Curtin University / 1 



Name of institution; 

Curtin University/ 

Centra for External Studies 

Address; 

P.O.Box U1987 
P«rth WA 6001 
Australia 



Ownership and tvpe of institution (02); 
state-owned 

(The university is a dual-mode institution) 



y»^i;>ftr courses (04): 330 



Educational level of courses offered (05aj ; 



university study and further p^-ofessional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (OS) t 

(!) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) kiathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others; Business Administration 



Kumber of learner s currently enrolled (07); 2,184 (external 

students; the total 
number of students: 
12,669) 
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curtin University / 2 



Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g* seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- between different teaching methods 

- bow and when to use counselling services 



Media used for teaching (OlO) ; 

television/ written course units/ audio tapes/ video tapes/ 
slides/ personal computers (PC)/ telephone/ face-to-face sessions/ 
laboratories, workshops 



participants of course teams (013/14); 

- subject specialists/ media specialists 



Local study eantres (016) ; not owned by the university; Curtin 

University uses the facilities of 
colleges in country locations 



Function of the study centres (ol7); 

support of distant a education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 




Curtin University / 3 



Elamants of tvp-vay communication (Q29): 

- correcting of assignments 
~ consenting on assignments 

~ regular contacts between tutor and learner: direct f ace-to-f ace 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media ur.ad in tvo^vav communication/counselling and tutoring 
writteii correspondence/ telephone/ direct (face-to-face) contacts 



Measures to gaduce the non-starte:; and drop-out rates (035) ; 

- phone calls to learners 

- visit to learners by people appointed by the institution 



Type of Continuous assessment (Q38) : 

- written assignments to be submitted 

- written intermediary exams 



Tersinatina of courses with examinations (Q40) i yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

10 days 



Types of items for the assignments f045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 



??P"^tntj tPg upon the assignments submitted (046) 
- correction and additional comments 



Curtin University / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

54 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

29 % 



5- 



Deakin ''.liversity / i 



Name of instit u tion; 

Deakin University / 
Off canpus stU(Sies 

Address ; 

Victoria 3217 
Australia 



omership and tvpe of institution (Q2) ; 
state-owned 

(The university is a dual-mode institution) 



Niimhar ft f courses (OA) I 170 (off-campus pror^ram) 



Educational level of courses offered (0 5 * lj_ 

university study and further professional training (after basic 
professional training and/or •)ob experience) 



8ub:"^t areas of courses (06); 

(1) education, the humanities, music and the arts 

(2) social sciences 

(3) economics/ business administration 

(5) computing 

(6) nutrition 



Number of learners currently enrolled (07): 4,500 



Belative importance of face-to- face cont a cts (08) : 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes) 



face-to-face sesrions, if offored: voluntary attendance 



5. 
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Deakin University / 2 

Flexibility in pacing and teaching methods/options_ for _ students 

Flexibility (in): 

- how and when to use counselling services 

Media used for teaching (OlO): 
written course units/ audio tapes 

participants of course tezuos (013/14): 

- subject specialists 

Local study centres (016): yes 
Function of the study centres (017) : 

support of distance education (voluntary participation) 
Evaluation of courses and media (018): yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives 

Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Mediaused in two-way communicationVcounsel lin e r and tutoring 
servica LQ30) : 

written correspondence/ telephone/ direct ( far(?-to-face) contacts 
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Deakin University / 3 



Maasura s to reduce the non-starter and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders if assignments not submitted 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 

- orientation workshops (voluntary) 



Type of continuous assessment (038); 
- written assignments to be submitted 



Termina ting of courses with examinations (Q40^ ; yes 

- type of examination: written exams 

Averaaa turn-around time for tutor's correction and conunents of 
the assignments (Q44) : 

28 days 

Types of items for the assignments (045): 

- multiple-choice questions 

- short essays 

- samples of learner's work 



Commenting uPon_the assignments submitted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes (for diploma of computing) 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

(success rate for curriculum (Q52a)': 

- education: 50% 

- social sciences: 50%) 




Deakin University / 4 



Non-starter rate (averago for 
number of enrollments) (Q54) : 



the three courses with the highest 
no answer 

(drop-out rate for curriculum 
(Q52b) : 

- education: 25% 

- social sciences: 25%) 



Checked by institution 



Gippsland Institute / i 



Wama of iostitution! 

Gippsland Institute 
External Studies Division 

Address: 

Switchback; Road 
Churchill Vic 3842 
Australia 



Ovnership and type of institution (02) ; 
state-owned institution 



Huiahar of courses (Q4); 280 



Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education^ the humanities, music and the arts 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 



Number of learners currently enrolled (07); 3,ioo 



Relative importance of face-to-face contacts (08) : 

-* distance teaching with a few face-to-face elements or 
supplements (e*g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary/compulsory for some 
courses 



5. 
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Gippsland Institute / 2 



Flexibility in Pacing and teaching methods/options for students 
(09)7 

Flexibility (in) : 
- bow and when to use counselling services 



Media used for teaching (OlO); 

written course units/ audio tapes/ video tapes/ films/ personal 
computers (PC)/ face-to-face sessions/ laboratories, workshops 



Participants of course teams (0i3/i4): 
- subject specialists/ media specialists 



Local study centres (016) ! yes 



Function of the study centres (017); 

support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030); 



telephone/ audio tapes/ direct (face-to-face) contacts 



Gippsland Institute / 3 



Gippsland Institute / 4 



Measures te redu ce the non-starter and drop-cut rates f035> ; 




- mailing of individualized letters 

- phone calls to learners 



no answer 



Type of continuous assessment (Q38) ; 



- written assignments to be submitted 

- written intermediary exams 



Checked by institution 



Tarmina tina of courses vith examinations (O40) : yes 
- type of examination: written exams 



Average turn-a round time ft^r tutor's correction and comments of 
the y :>3ianment3 (Q44): 

no data 



Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of IX compu ter for the correction and commenting upon 
assignments (Q51) : no 



pucc^ss pate (average for the three courses with the highest 
niunber of enrollments) (Q53) 



no answer 
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James Cook University / 1 



Kane of i nstitutions 

Jases Coo)c University of N.Q*/ 
Kxternal Studies Centre 

Addreus: 

Tovnsville 4811 
Australia 



OvnershiD and type of institution (02) t 
official body under public law 

|ii^iiihar of courses (04); 31 

Educational_Ievel of courses offered (Q5a> : 

university study and further profepsional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (Q6)s 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

Ki^wher of learners currently enrolled (Q7) ; 438 

Relative importance of f ace«»to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary (for wost courses) 



61 



Flexibility in pacing and teaching methods/options. for students 

Flexibility (in): 

- when to start their course/ their studies 

- how and when to use counselling services 
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James CooX University / 2 



Media used for teaching (Qio): 

written course units/ audio tapes/ video tapes/ slides/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of course teams (013/14): 

- subject specialists/ librarian/ administrative officer/ 
coordinator of external studies 



Local study centres (Q16): not owned by the institution 



Function of the study centres (Q17) : 

support of distance education (voluntary participation) 



Evaluation of courses and media (Q18>: yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of tvo-vay communication (029): 

- correcting of assignments 

- commenting on assignments 

Media used in^tvo-way communication/counselling and tutoring 
written correspondence/ telephone 



Measures to reduce the non-starter and drop-out rates (Q35) : 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 
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jasds Cook University / 3 



Tvp> of continuous assessnent (038): 
- written assignments to be submitted 



Terainatina of couraes with examinations (Q40) ; yes 

- type of examination: written exams 



Average tum"around time for tutor* a corroction and g ftmrnfti ^tig of 
the assignments (q44) s 

14 days 



Types of items for the assignments (Q45): 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 



^omaentinqL upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5i) : no 



Success rate (average for the three courses with the highest 
nurJser of enrollments) (Q53) 

95 % from those starting 
(84 % from those enrolled) 



Hon-atarter rate (average for the three couraes with the hiahest 
number of enrollmenta) (Q54): 

12 % 
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Lamacraft Education i Management Services / X 



Vflff^ ft f institution; 

Lamacraft Education & Management 
Services 

Address ; 

4 Walter Raleigh Cres, 

Hollyvell 

Q. 42X6 Australia 



Ovfnership and type of institution (Q2): 
- others: consultancy 



M^piijmi; of courses (04); 27 



Educational level of courses offered (Q5a) ; 

further education at school and basic profe*^>sional training (e.g. 
preparation for "A* levels, high school certificate .-nd entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further profes*iional 
training ( after basic professional training and/or 30b experience) 



Subject areas of courses 1Q_6J ; 

(1) languages 

(2) social sciences 

(3) economics 

(7) others: English as a Foreign Language/ Management and 
Industrial Relations 



Number ot_learners currently enrolled (Q7): 3 09 (four-year 

average) 

Relative importance of face-to-face contacts (Q8) : 
- distance teaching with rare face-to-face contact 
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Lzuaacraft Education & Management Services / 2 



Flexibility in pacing and teaching methods/options for students 
(09) i 

Flexibility (in) : 

- when to start their course/their ^studies 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (0x0): 

written course units/ audio tapes/ telephone 



Participants of cour v e teams (OX3/X4) : 
- subject specialists/ media specialists 



Local study centres (0x6); no 



Evaluation of courses and media (0X8); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

not applicable 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- contacts between tutor and learner: occasional direct face-to- 
face contact 

- answering of learners ' queries, requests etc. 

- others: exchange of letters (not always on course topics) 



Media used in two-way communication/counselling and tutoring 
service (030) : 

written correspondence/ audio tapes/ telephone 



M easures to reduce the non-starter and drop-out rates (035) : 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 



Lanaeraft Education S Kanagement Services / 3 



TYPa of continuous aaaeaament (038): 

- written and oral assignments to be submitted 

- written intermeciary exams 

- oral intermediary exams 



Tennipatinq of courses with examinations (040); yes 

- type of examination: written exams (written and oral exams in 

languages) 



Average turn-around time for tutor's correction ancS comments of 
the aafli_qnments (Q44) : 

- 5 days for private contract students 

- 13 days for work sent out by state Colleges for assessment and 
comment 



Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be ansvared (filled m) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

- others: translations/ transcriptions/ conversation responses on 

tapes 



Gop^nentinq UPon the assignments submitted (046) 
- correction and additional comments 



Use of a compute r_Jfor the correction and commenting upon 
assignments (Q51): no 
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Lamacraft Education ( Management Services / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

not available ' 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not available ' 



Checked by institution 



1) Much of the work done by Lamacraft Education & Management 
Services is the servicing of courses under contract for the 
External studies College of TAFE in Sydney N.S.W., which 
handels the enrolment of students and allocates them. Only when 
a student's first lesson unit is received is the allocation to 
Lamacraft Education & Management known. Under these conditions, 
the non-start rate for these subjects is not known, but is said 
to be over 50 percent. For the courses of lamacraft Education & 
Management Services, the non-start rate is 38 percent. 

The success rate also is hard to determine, for much the same 
reasons. The dropout rate for contract students of Lamacraft 
Education & Management Services over the last year has been 56 
per cent but these courses are free. 

For the own courses of Lamacraft Education & Manaaement 
Services, the dropout rate has been 18 per cent, but the 
students in theza courses have a vested interest in getting 
value for the money they have paid. 
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Hacquarie University / 1 



Name of institution; 



Hacquarie university/ 

Centra for Evening and External 

Studies 

Address: 

Sydney NSW 2109 
Australia 



Ownership and type of institution (Q2) ; 

state-owned/ official body under public law (A statutory authority 
established under NSW Govt. Act, funded by Australian Government 
through its Commenwealth Tertiary Education Commission) 

(The university is a dual-mode institution) 



N umber of courses (04); 200 (offered externally) 



Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics and sciences 

Note: education, Slavonic languages, law, mathematics and sciences 
(offered externally) 



Number of learners currently enrolled (Q7) : ^ 2,317 (external 
students; total number of learners: 11,535) 
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Hacquarie University / 2 



Relative importance of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to- face sessions , if offered; compulsory 



Flexibility in pacing and teaching methods/options for atudonts 

Flexibi lity (in) ; 

- between different teaching methods 

- how and when to use counselling services 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ slides/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of course teams (013/14 )_;_ some course teams 

- material is developed by subject specialists; advice/ assistanc 
from external studies unit, including course development/ 
instructional design advice 



Local study centres (016) ; no 



Evaluation of courses and media (018) ; no 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

medium/fixed curriculum, but it contains alternatives 



Elements of two-way commuiti nation (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Macquarie University / 3 



Media used in tvo-vav ffft^pm nication/counsellina and tutoring 
service (Q30) ; 

telephone/direct ( face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (Q35) : 

- mailing of individualized letters 

- mailing of pre-produced (standardized) encouraging audio tapes 

- phone calls to learners 



Type of continuous assessment (038) : 
- written assignments to be submitted 



Terminating of courses with examinations (Q40) : yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

21 days 



Types of items for the assignments (04 5) : 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Pse of a computer for the correction and commenting upon 
assignments (Q51) : no 



S uccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

82 % 

(Success rates for curricula -Q52a 

(1) education... 42% 

(2) social sciences and law 41% 
(5) ma them. , sciences... 42%) 
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Macquarie University / 4 



Non-starter rate (average for the threa courses with the highest 
number of enrollments) (Q54) : 

not known 

(Drop out rates for curricula -Q52b 

(1) education. . . 57% 

(2) social sciences and law 49% 
(1) mathem. , sciences... 57%) 



Checked by institution 




Murdoch University / 1 



Kama of institution; 



Murdoch University/ 
External Studies Unit 

Mdress : 

Murdoch WA 6150 
Australia 



OvnershiP and tVPe of institution (Q2) : 
state-owned 

(Murdoch University is a dU-'<-mode institution) 



Number of courses (04); 186 



Educationel level of courses offered (Q5a) ; 

university study and further professional training f after basic 
professional training and/or job experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5> mathematics and sciences 



NuiBber of learners currently enrolled (Q7) ; 2,013 

(external : 1, 3 02 

mixed mode 711) 



Relative importance of face-to-face contacts (Q8) ; 

- pure distance teaching, no face-to-face contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations) 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

(depends on program; face-to-face for essential attendances only) 

72 

• ^ face-to-face sessions, if offered: compulso^-y (limited - 
laboratories, practical experience of teaching) 
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Murdoch University / 2 



Flexibility in Pacincf and teaching methods/options fcr students 

Flexibility ( in) : 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QIO) : 

radio/ television (for publicity and academic counsell inc) / 
written course units/ audio tapes/ video tapes/ slides/ personal 
computers (PC)/ telephone (for counselling)/ face-to-face 
sessions/ laboratories, workshops 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (Q16) : yes 

Function of the study centres (017): ^ 

- support of distance education (voluntary participation) 

- contractual arrangement for training of selected 1st year 
courses by accredited local college staff 



Evaluation of courses and media (QlB) ;_ yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-vay communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact (by 
telephone) 

- answering of learners' queries, requests etc. 
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Murdoch University / 3 



Media used in tvo-vav communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts (for local residents and visitors) 



Measures to reduce the non-starter and drop-out rates (Q35); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (040) ; yes 

- type of examination: written exams (not for all courses) 

average turn-around time for tutor's corrfection and comments of 
the assignments (Q44): 

10 days 

Types of items for the assignments (045): 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments submitted (046) 

- correction and additional comments 



Ose of a compu ter for_the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

64 % 




Murdoch University / 4 



Non-starter rata (average for the three courses with the highest 
number of enrollments) (Q54) : 

10 % 



Checked by institution 
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South Australian college of Advanced Education / i 



Kane of institution; 

South Australian college of Advanced 
Education 

External Studies Unit 

Address ; 

Holbrooks Road 
underdale 

South Australia 5032 



Ovnership and type of institution (02): 
official body under public law 



Witmhftr of courses (04) ; 4,000 

35 degree or diploma programs, with a very large component of 
optional study modules within them 



Educational level of courses offered (05a) ; 

universitv study and further professional training {usually after 
basic professional training and/or ^ob experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics and sciences 

(6) nursing and para-medical jobs and professions 

(7) others 



Number of learners currently enrolled _(Q7) ; 12,117 

7G 
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South Australian College of Advanced Education / 2 



Relative importance of face^-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: partly voluntary/ partly 

compulsory 



Flexibility in pacing and teaching methods/options for_students 
(09); 

Flexibility ( in) : 

- between different teaching methods 

- how and when to use counselling services 

- content area choice within courses 

- negotiated aosi'jnment contracts 



Media use'^ for teaching (OlO) : 

written course units/ audio tapes/ video tapes/ slides/ personal oo 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of course teeuns (013/14 )_: 

- subject specialists/ students of the sub3ect in question/ media 
specialists (varies with each program) 



Local study centres (016) ; yes, for a limited number of courses 



Function of the study centres (017); 

support of distance education (voluntary participation) 
others: examination supervision 



Evaluation of courses and meu.la (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, bet it contains alternatives K»i t ; 



South Australian College of Advanced Education / 3 



Blements of tvo-vav communication (029) : 

- correcting of assignments 
" commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

- others: telephone 



Media U9ftd_J.n two-vav nnmmnn-t n«h4 nn^ rounsellinq and tutoring 
service (Q30) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to t;educe the non-starter and drop-out rates (03S) ; 

- mailing of standardized letters of encouragemfint or reminders 

- mailing of individualized letters 

- mailing of standardized encouraging audio tapes 

- phone calls to learners 

- visit to learners by people appointed by the institution 

- others: it is the intention of the institution to initiate 

support groups in regional centres 



Type of continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams (for some subjects) 

- oral intermediary exams (for some subjects) 



Terminating of courses with examinations (q4q) : yes 
- type of examination: - written and oral exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

14 days 



Types of items for the assignments (045) : 

- essays, reports on practice, reports on research, and study logs 



Commenting upon the assignments submitted (046): 

- correction and additional comments 

To 



South Australian College of Advanced Education / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes, in a limited number of courses 

Success rate (average for the three courses with the highest 
niimber cf enrollments) (Q53) 

63 % 

Non-star ter rate (average for the three coursas with the highest 
niuuber of enrollments) (Q54) : 

34 % 



Checked by institution 
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STOTTS Correspondence College / i 



Name of institution; 

STOTTS Correspondence College 

Address: 

140 Flinders street 
Melbourne 
Vic 3000 
Australia 



Ownership and type of institution (02); 
private, commercial institu*'^on 



Number of courses (04); 250 



Educational level of co u rses offered (QSa) : 
- other; not specified 



Subject areas of courses (Q6) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathe* .atics, sc ^inces and engineering 
(7) others; not specified 

Number of learners currentl y enrolle d (Q7); 2 0,000 



Re lative importance of face~to~face conta ct3_((^^ 
pure distance teaching, no face-to-face contact 
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STOTTS Correspondence College / 2 

Flexibility In pacing and teaching methods/options for students 

Flexibility (in) ; 

- when to start their course/their studies 

- when to taVo their exams/final exams 

- when to order their study material 

Media u >* fad for teaching (010) ; 

written course units/ audio tapes/ video tapes 

Participants of course teams (013/14); 

no course teams 

Local study centres (016) ; yes 
Function of the study centres. (017) ; 

support of distance education (voluntary participation) 
Evaluation of courses and media (018) ; yes 

Flexibility in the curriculu m to be followed for the acquisition 
of a particul&r diploma (Q2?); 

- low/fixed curriculum 

Elements of two-vay communication (029); 

- correction of assignments 

- commenting on assignments 

Media used in two-way communication/counselling and tutoring 
service (030) ; 

telephone/ tapes 

Measures to reduce the non-starter and drop-out rates (035) ; § 

- mailing of standardized letters of encouragement or reminders 

- telephone cells 



8T0TT8 Correspondence college / 3 

Type of continuous assessment (038); 

- written assignments to be submitted 

terminating of courses with examinations fO40) • no 

Average t urn-around time for tutor's correction and comments of 
the assignments (Q44) : 

3 days 

Types of itama for the assignments (045): 
written/ cassette 

Commenting upon the assignments submitted (04 6) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no (but in pipeline for 1989) 



Success rate (average for the throe courses with the highest 
number of enrollments) (Q53) 

25 % 



Hon- sta rter rate (average for the three courses with the highest 
nuffllier of enrollments) (Q54) : 

10 % 



Checked by institution 
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Technical Extension service / 1 



Name of institution; 



Technical Extension Service 

Address; 

Prospect Place 
Perth WA 6000 
Australia 



ovnership and type of institution (Q 2J_l 
state-owned 



Nnmhgr of courses (OA) i 600 



Educational level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



Subject areas of courses (06) : 

(1) languages 

(2) social sciences 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 
(7) others: recreational/hobby courses 



Number of learner s currently enro lled to?); 10,000 



Relative importance of face-to-face contacts (0 8); 

- distance teaching with very little face tc^'-^ce contact (for 
tutoring/counsel 1 i-ng purposes ^r immediately beiore oral 
examinations 

83 

face-to-face sessions, if offered: compulsory 
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Technical Fxt- -,*ia,ion Service / 2 



Flexibility in pacing and teaching methods/options for students 
(09)? 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

written course units/ audio tapes/ video tapes/ slides/ personal 
computers (PC)/ telephone/ laboratories, workshops 



Participants of course tezuns (013/14); 

- subject specialists/ media specialists/ instructional designer/ 

graphic artists 
(involvement of students in formative evaluation is a recent 
development) 



Local study centres (Q16) ; no 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum (for some diploma) 

- medium/fixed curriculum, but it contains alternatives (many 
diploma have options for subject selection but curriculum 
(syllabus) of each suc^ect is fixed) 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media used in two-way communication/counselling and tutoring 
service (O30) ; 

written correspondence/ telephone/ audio tapes (optional; only 
used by a few tutors)/ direct ( f ice-to-f ace) contacts 



Technical Extension service / 3 

Measures to r educe the non-3tarter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 

or reminders 
" phone calls to learners 



Type of continuous assessment ^^ 038); 

- written assignments to be submitted 

- written intermediary exams 



Termina tincr of courses with examinations (O40) : yes 
- type of examination: written exams 



Average turn-ar ound time for tutor's correction and comments of 
the assignments (Q44) : 

3 days 

Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set sub:)ect 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Dse of a computer for the correction and commenting upon 
assignments (Q51) ; no 

(not used yet; current investigation into 
this) 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

not known 
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Technical Extension service / 4 



Non-starter rate (average for 
number of enrollments) (Q54) : 



the three courses with the highest 
not known 

( 38 % : average for all courses) 
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The South Australian Correspondence school / 1 



Name of institution; 



The South Australian Correspondence 
School 

Address: 



G.P.O. Box 1152 
Adelaide S.A. 5001 
Australia 



Ownership and type institution (02) : 

state-owned (institution for open access to elementary and 
secondary education) 



Number of courses (Q4) : 155 



Educational level of courses offered (05a) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A 'levels,, high school 
certificate and entrance qualifications for university studies, 
tipper secondary iuvsi, technical v^ollege etc.) 



subject areas of coiirses (06) : 

(1) the humanities, music and the arts, langua9-3 

(2) social sciences 
O) economics 

(5) mathematics and sciences 



Number of learners currently , _ enrollQ d (Q7) . 1,487 



Relative impor tance of f ace-to-face contacts ( 08): 
- pure distance teaching, no face-to-face contact 



Flexibility in paci n g and teaching methods/o ptions^Qr stud en t s 

Flexibility ( in) : 
- when to start their course/their studies 

ERIC 



The South Australian Correspondence school / 2 



Media used__f or teaching (010): 

television/ written course units/ audio tapes/ video tapes/ 
telephone 



Participants of course teams (013/14) : 
- subject specialists 



Local study centres (OlS) : no 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of J particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communic:ition (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030) : 

written correspondence/ telephone 



Measures to reduce the non-start er and drop-out r ates (035) ; 

- mailing of pre-produced (standardized) IdtteiS of encouragement 
or reminders 

- mailing of individualized letters 

- mailing of pre-produced (standardized) encouraging audio tapes 

- phone calls to learners 

- visit to learners by people appointed by the institution 
T ^pe of continuous assessment (038) : 



- written assignments to be submitted 



The South Australian Correspondence school / 3 
Termina ting of courses with exauninations (040) : no 

Average turn-aro und time for tutor's correction and comments of 
the assignments (Q44) : 

4 days 

Types of items for the assignments (Q4S) ; 

- short open-ended questions 

- short essays 

Commen t ing upon the assignments submitted (04 6) 

- correction and additional comments 

Use of a compu ter for the correction and commenting upon 
assignments (Q51) : no 



Puccess rate (average for the three courses with the highest 
niunber of enrollments) (Q53) 

87 % 



Non-atarter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

7 % 



checked by inst " ^.^^,ion 
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university of Kew England / 1 



Name of institution: 

University of New England 
Department of External studies 

Address; 

Armidale NSW 2351 
Australia 



0%mership and type of institution (02); 
state-owned institution 

(The University of New England is a dual mode institution) 



Number of courses (04): 600 



Educational level of courses offered (05a> ; 

university study and further professional training (a fter basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences, public policy 

(3) economics, accounting, econometries , business studies 

(4) agricultural economics 

(5) mathematics and sciences 



Number of le arners curre ntly _enrol led (Q7) t 6,000 



Relative importance of face-to-face contacts (08) : 

- distance teaching with compulsory (70% of courses) residential 
schools and voluntary weekend schools 



Flexibility in_pacincL_and teaching methods/options f o r studen ts 




i Q9 ) ; 



- no flexibility in pacing 

(but options offered how and when to use counselling services) 
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University of New England / 2 



Media used for teaching (010) : 

radio/ written course units/ audio tapes/ video tapes/ face-to- 
face sessions/ workshops/ language labs 



Participants of course teams (013/14): 

- subject specialists/ media specialists 



Local study centres (016) ; no (one only in Sydney) 



Evaluation of courses and media i018) ; yes 



Flexipility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- courses in the curriculum can be chosen freely within a set 
framework 



Elements of two-way communication (029) i 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: 
direct face-to-face contact 

- organized face-tc-face sessions 

- answering of learners'queries, requests etc. 

- contacts with I'-.arners initiated by the institution 



Media used in two-way communication./ counselling and tutoring 
service (030) : 

written correspondence/telephone/audio tapes/direct ( face-to-iace) 
contacts 



Measures to reduce the non-jtarter and drop-out rates (035): 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone cals to learners 

- visit to learners by people appointed by the institution 



university of New England / 3 



Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (O40) : yes 
- type of examination: written/oral exams 



Averaa a turn-around time for tutor's correction and comments of 
the assltmments (Q44): 

12-21 days 



Types of items for the assignments tQ45); 

- short open-en<1ed questions 

- multiple-choice questions 

- questions to be ansv/ered (filled in) on forms prescribed 
(e.g. numerical answers) 

- longer paper on a set sub3ect 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : 



Success rata (average for the three courses with the highest 
number of enrolments) (Q53) 

82 % 

Non-sta rter rate (average for the three courses with the highest 
number of enrolments) (Q54) : 

12 % (on average) 



Checked by institution 



very limited use 
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Univ:^rsity of Queensland / i 



Name of institution; 

University of Queensland 
School of External studies and 
Continuing Education 

Address! 



St. Lucia 4067 
Australien 



0vner3hij> and type of institution (02) ; 
state-owned institution 



Number of courses (04); 203 



Educational level of courses offe red (05a) ; 

university study and further professional training (after bas 
professional training and/or job experience) 



subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 
(5) mathematics 



Number of learners current ly enrolled (07) ; 2,232 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offored: voluntary 



University of Queensland / 2 



Flexibility in paring and teaching methods/options for student s 
(09 ) ; 

Flexibility (in) ; 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (QIO) ; 

written course units/ audio tapes/ video tapes/ telephone/ face- 
to-face sessions 



Participants of course teams (013/14); 

no answer 



Local stu dy centres (016) ; yes 



Function of the study _centre 3 (017); 

support of distance education (voluntary participation) 



Evaluation of courses and media CO^IS) _;_ yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated contact 

- orr,anized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media, used, in two-way communication / counselling and tutoring 
service (Q30) ; 



written correspondence/ telephone/ audio tapes 



university of Queensland / 3 



University of Queensland / 4 



Measures to reduce the non-starter and drop-out rates (035)? 




- mailing of individualized letters 

- phone calls to learners 



T ype of continuous assessment (Q38); 



Checked b/ institution 



- written assignments to be submitted 

- written intermediary exams 



Termiratina of courses with exzuninations fO40^s yes 
- type of examination: written exams 



Average turn-around time for tutor' s correction and comments of 
the assignments (Q44) : 

14 days 



T ypes of items for the assignments (045); 



- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

Goiwin^nt ing upon the assignments submitted (046) 
correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5i) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

94 % 
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University of Wollongong / i 



Name of institution; 

University of Wollongong 
Institute of Advanced Education 
External Studies Division 

Address; 



Northfields Avenue (P.O. Box 1144) 
N.8.W. 2500 
Austral ien 



ownership and type of inatitution fQ2)r 

others: autonomous institution (federal/state funded) 



Nmntoer of courses (04); 7 



Educational level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (after b^sic professional training and/or job experience) 

Subject areas of courses (Q6): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

Number of learners currently enrolled (07); 683 



Relativ0_importance of face~to~face contacts (08) t 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: both voluntary and compulsory 



University of wollongong / 2 
Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to send their assignments 

Media used for teaching (010): 

written course units/ laboratories, workshops 

Participants of course team^ (013/14); 

- subject specialists 

Local study centres (016): no 

Evaluation of courses and media (Q18) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of two-way communication (029); 

no answer 

Msdia used in two-way communication/ counselling and tutoring 
service (030): 

written correspondence/ telephone 

Measures to reduce the non-ctarter and drop-out rates (Q35) : 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessme nt ( Q38J : 

- written assignments to be submitted 

- written intermediary exams 

T erminating of courses vith examinations (040): no 



university of Wollongong / 3 



Louad time for tutor's correction and conunents of 

the agaionmenta (Q44) : 

21 days 

Types of itenji f or the assignments (Q45); 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Comiiiant^ inq upon the assignments submitted (046) 
- correction and additional comments 



Use of a Comp uter for the correction and commenting upon 
assignments {QSl) : yes 

Success rate {average for the three courses with the highest 
number of enrollments) <Q53): 

not available 

^oP"Star ter rate {average for the three courses with the highest 
number of enrollments) <Q54) : 

not available 
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Victoria Collage / 1 



Ha»» of institution; 

Victoria Coll«g« 
Ezt«rnal Studies 

Address; 

Toorok Campus 
P.O.Box 315 
Malvern 
Victoria 
Australia 3144 



OvnershiP and tvoe of institution (02); 
official body under public law 

(Federal Goverm'^nt funded under state commission) 

Ki^ahay^ 9f COUrses (04) ! 90 

Educational level of courses offered (OSa) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 
Number of learners currently enrolled (07); 5,940 

Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to- face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered: compr'.sory 

IGO 
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Victoria College / 2 



Flexibility in Pacing and teachinci methods/options for students 
(09); 

Flexibility (in) : 

- between different teaching methods 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ video tapes/ slides/ telephone/ 
face-to-face sessions/ laboratories, workshops 



Participants of course teams (013/14); 

- subject specialists/ media specialists/ editor 



Local study centres (016); no 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/ counsel ling and tutoring 
service (O30) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the no n-starter and drop-out rates (035) t 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 
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Victoria College / 3 



Type of continuo us aaaaaament (Q2B) t 

- written assignments to be submitted 

- others: workbooks/ log books 

Teynlnatioq of gowsefi with eraninMi^^^y .^ ^^.n^, y^s/no 
-for the most part : none; some end w th written exams 

17 days 

TYPes of if ma for i^^4^y^B,n nta (04^) t 

^S^erical answirsr"''' ^'''''^ '"^ °" prescribed (e.g. 

- short essays 

- longer paper on a set subject 

I «!™nfL^^rf °" ^ self-chosen subject from the course 
samples of learner's work 

- correction and additional comments 

a^L^LSngr^Str/gg ^-^^ nnrrartlon and commenting upon 

Sff5?^Sri?^::sL^'^^^ ^^^^ ^^^^^^ -^^^ 

96 % 

ypfl-fft^ner r«tg (average for the three courses with the hiahaat 
number of enrollments) (QS4): wxtu zae nignest 



2 % 



Checked by institution 
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Victorian TAPE Off-Campus Network / 1 



K^wtft nf institution: 



Victorian TAPE Off-Campus Network 
Address; 

143 Franklin Street 
Melbourne 3000 
Victoria 
Australia 



Ownership and type of institution (02): 
state** owned 



yt^ph^r of courses (04): 49 



Educational level of courses offered (QSa) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for 'A* levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subject areas of courses (06): 

(2) social sciences and law 

(3) economics 

(5) mathematics;, sciences and engineering 



Number of learners currently enrolled (07): 13,000 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminarr, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 
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Victorian TAFE Off-Campus Nelirork / 2 



Flexibility in pacing and teaching methods/options for students 
(09): 

Flexibility (in) : 

- when to start their course/ their studies (limited) 

- when to take their exams/ final exams (limited) 

- when to order their study material 

- when to send their assignments 

- between different media (only in a few cases) 

- how and when to use counselling services 



Media used for teaching (010): 

written course units/ audio tapes/ video tapes/ slides/ telephone/ 
face-to-face sessions/ others: Some use is made of practical work 
kits such as an electronics trainer, geology specimens and basic 
sc ience spec imens 



Participants of course teeuns (013/14) : 
- subject specialists/ media specialists 



Local study centres (016) : yes 



Function of the study centres (Q17); 

support of distance education (voluntary participation) 



Evaluation of__course8 and media (018): yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 



- low/ fixed curriculum 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 1 Q 

- others: telephone 



Victorian TAPE Off-Campus Network / 3 
sIrvica*(Q30) t^^^"^^^ communication/counsellino and tutoring 
written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-atartur and drop-out rates fQ3S> ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of standardized encouraging audio tapes 

- phone calls to learners 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



Terainatina of courses with examinations (Q40i : yes 

- type of examination: written exams 



the'^assignrn'^nts*^"^ tutor's correction and comments of 

10 days 



Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 



Co mmenting upon the assignments submitted (046) 
- correction and additional comments 



Ose of a computer for the correction and commenting upon 
assignaents (Q51): no 



euooess rate (average foi: the three courses with the highest 
nUBi>er of enrollments) (Q53} 

20 % (1S84) 
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Victorian TAFB Off-Campus Network / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

42 % (1984) 



Checked by institution 
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MumA n f institution; 

Interuniversitares 
Forschungsinstitut fiir Fernstudien 
(iff) / 

Studienzentriun wien 

Address : 

Strozzigasse 2 
A-XOBO Wien 
Austria 



Ovnership and type of institution (02): 
state-owned 

(The iff is an autonomous research and teaching institute and also 
has the function of a study centre for the FernUniversitat (Hagen, 
Federal Republic of Germany) 



Number of courses (04): 25 (own in addition to those of the 

FernUniversitat) 



Educational level of courses offered (OSa) : 

university study and further professional training (after basic 
professional training and/or 30b experience) 



Subject areas of courses (06): see FernUniversitat 




ERLC 



International Correspondence institute / i 



yame of institution; 



International CorrospondencA 
Institute 

Mdress; 

Cbaussee de Waterloo 45 
1640 Rhode-8aint-6enese 
Belgium 



Ownership and type of institution (02)^ 
belonging to an association of some kind (church) 

Humber of courses (04); 168 

Educational level of courses offered (Q5a) ; 

others; ministerials programs, bachelor degree, christian ministry 
diploma 

Sliblect areas of courses (06) ; 

(1) education, the humanities, masic and the arts, languages 

(2) social sciences 

(7) others; theology, pastoral ministry 

Kumber of learners currontly' enrolled (07); 

1,232,52*5 lower level (non degree) 
5,051 degree level 



Relati ve importance of face-to-face contacts (08); 

- distance teaching with very little fdce-to-face contact (for 
tutoring/ counselling purposes or immediately before oral 
examinations) 

(Contact varies in the different programs and in the 
different parts of the world) 

face-to-face sessions, if offered; voluntary/compulsory 

(This depends on geographical location i.e. what 
countries are involved) 
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International Correspondence institute / 2 



Flexibility in pacing and teachinq_methods/options for studen tr 
(09) ; 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 
when to send their assignments 

- between different media (in certain courses where the materials 
are presented in audio or video as well as print) 

- how and when to use counselling services 



Media used for teaching (010); 

radio/ written course units/ audio tapes/ video tapes/slides/ 
face-to- face sessions 



Participants of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
special ists 

LTI 

oo 

Local study centres (016) ; yes 



Function of the study centres (Q17J ; 

face-to-face teaching (compulsory for students)/support of 
distance education (voluntary participation) 

(This depends on the level and program beeing 

studied) 



Evaluation of courses and media (018) ; yes 



F lexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

~ low/fixed curriculum 

- medium/fixed curriculum, but it contains alternatives 

- high/courses in the curriculum can be chosen freely within a set 
framework 

(This depends on the level of the program. The 
higher the level the closer to the category "high") 
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Elements of tvo-vav communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

( face-to- face contact is only possible in 
certain countries) 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media Used in tvo-vav communication/jcounselling and tutoring 
service (Q30) : 

written -:oi- re sponde nee/ telephone (only in some western countries) 



Measures to red u ce the non-starter and drop-out rates_(Q3S) t 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 



Type of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams 



Tgrmiliating of courses with examinations (O40) : yes 

- type of examination: written/oral exams 

(Oral exams only for selected courses at lower 
level program) 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

2 days 



Types of items for the assignments (045) : 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- samples of learner's work 

(This depends on the courses content) 
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International Correspondence Institute / 4 

fjnpn^ftnt^ ing upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q5, ) 

85 % 



Non-starter rate (average for the throe courses with the highest 
number of enrollments) (Q54) : 

10 % 

(Greater in lower level programs 
such as evangelism* - 50%) 



Checked by institution ^ 
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Hinist^re de la Communaut^ 7ran9aise / 1 



Name of institution: 



Ministore de la ConununLUt^ 
Fran9aise/ 

Bnseignement a Distance 
Address; 



W.T.C. Tour 1 -17e etage - bte 59 
Boulevard Smile Jacqmain 162 
1210 Bruxelles 
Belgium 



Ovnersh ip and type of institution (02)^ 
state-owned 

Number of courses (04) ; 183 



Educational level of courses offered (QSa) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for "A* levels, high 
school certificate and entrance qualifications for university 
studies, upper secondary level, technical college etc.)/ 
university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06) ; 



education, the humanities, music and the arts, languages 

social sciences and law 

economics 

mathematics, sciences and engineering 



111' 



.jtumber of laarn ars currently enrolled (07 > : 22,000 



ERIC 



Ministere de la Communaute Fran9aise / 2 



Relative importance of face-to-face contacts (08) ; 

- partly pure distance teaching, no face-to-face contact 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



Flexibility in pacing and teaching methods/options for s tudents 
■(Q9); 

Flexibility (in): 

- when to start their course/their studies 

- when to send their assignments 



Media used for teachirg (QlO) : 
written course units/ audio tapes 

Participants of course teams (013/14): 

O 

- subject specialists 

Local study centres (Q16) ; no 



Evaluation of courses and media (Q13) t 

no answer 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way eommnn^ na tion (029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc 

Media used in t wo-way communication/counselling and tutoring 
service (O30) ! 
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telephone/ audio tapes 



Ministere de la Communaute Fran9aise / 3 



Measures to reduce the non-^atartpr i rop-out rates (035): 

' Sr'rimindfr!"""^''°'^''''^'^ (standardized) letters of encouragement 

Type of contin uous assessment (Q38) ; 

- written assignments to be submitted 

Teyiqinabipq of courses with examlnationc, ^^An) . 

10 days 

Types of Items for the assignments ro4S) » 

- longer paper on a set subject 

- mixture of other types of items 

CommQptlnq upon the assignments subaittad (Q46) 

- correction and additional comments 

Ug.» Of a computer for f,h« ^.. T-^^^tl-rn and commenting upon 
assignments (Q5X) : no ^ 

^lj£g^^8_Eate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

y9n-stftrt>?r rat<^ (average for the three courses with the highest 
number of enrollments) (Q54) : nignest 

no answer 



Chec)ced by institution 



o Hi 
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Studiencentrum Open Hoger Ondervijs v.z.v. (StOHO) / i 



Kama of institution: 

8tuAi«ncentnuB Open Hoger on&ervijs v.z.v. 
(StoHO) 

Address 2 

Dr Croylaan 42 
B-3030 Leuven 
Belgien 



Ownership and tVPe of institution (02^: 

StOHO is an autonomous association, sponsored by the Flemish 
Regional Executive and based on a network of universities and 
other institutions of higher education. 

(In order to prepare for the start ot open higher education in 
Flanders, a centre called 'Studiencentrum open Hoger Onderwijs 
v.z.w. • was created in 1987. The government ordered the centre 

- to prepare for the start of »Open Higher Education in Flanders' 

- to develop multi-media learning packages 

- to develop and programme curricula and courses and to make 
tutorial and counselling arrangements 

- to bring about cooperation with the Open Universities in the 
Netherlands and the United Kingdom. 

At present, Flemish students are enrolled with the Netherland ou. 
In the future, the organisation for Flemish Open Higher Education 
will be able to award degrees recognised in 'Igian law on the 
basis of study packages or modules made up of Dutch courses and 
specific Flemish courses.) 



EducationtJ. level of co»irses offere d (Q5a) ; 
university study and higher education; 

The Open Universiteit (NL) will provide for the gradual 
i 1 K establishment of 27 diploma courses at university level (5,400 
XX U hours) and at non-university higher education level (3,600 hours 

minimum) 
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Studiencentrum open Hotjer Ondervijs v.z.v. (StOHO) / 2 



Subject areas of courses (06) ; 

(1) humanities 

(2) a) social sciences and b) law 

(3) economics: business management, personnel management 
(5) cathematics, natural sciences and technology 

(7) others: Continuing education programme: Textile-conditionin^j/ 
Gerontology/ The economics of the non-profit sector (in 
preparation) 

(In addition to the courses of the Netherlands ou courses there 
are Flemish adaptations of existing ou courses and courses 
developed specifically for Flamish target groups.) 



Source: EADTU Directory 1988, pp. 9-11 
cf. Vlaamse Interuniversitaire Raad 
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Vlaanse intarunivarsitaire Raad / 1 



Kama of institution: 




Vlaanse interuniversitaire Raad 


Project open Universiteit 


A6Jress: 




EgKontstra&t 5 


de Croylaan 42 


X050 Brussel 


3030 Leuven 


Belgium 


Belgium 



Ovnership and type of institution (Q2) i 

official body under public law 

(The institution cooperates with the Open 
Universiteit in the Netherlands and with the 
Open University in the U.K.) 



Number of courses (04) ; no answer 

(Course material from the Dutch O.U. ; 37 
courses are specified in a list sent together 
with the questionnaire) 



Educational level of courses of f ered fOSa) : 

university study and further professional training (after basic 
professional training and/or job experience) 



Subject ar^as of courses (06); 

(1) the humanities, music and the arts 

(2) social sciences and law 

(3) economics 

(5) sciences and engineering 



Number of learners currently enrolled (07) : 1,000 



Relative imrortance of face~to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements 
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Vlaamse interuniversitaire Raad / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010) : 

television/ written course units/ audio tapes/ video tapes/ 
personal computers (PC)/ telephone/ face-to-face sessions/ 
laboratories, wor)cshops 



Participants of course teams (013/14): 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study cc^ntres (016) ; yes o> 
Function of the study centr e s (017); 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriv-dlum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly medium/fixdd curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framewor)c 



Elements of tvo-vay communication (029); 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 
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Vlaans* Int«zruniv«r9itair<o Raad / 3 



M»aia u«»d in tvo«'V>Y communication/counsel ling and tutoring 
•arvioa (030): 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



M>aaur>> to raduca the non-gtarfr and droP-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 

Tvpa of continuoua asaassment (038): 

no answer 

Tarwinatinq of couraaa with aitaminations (040): yas 

- type of examination: written exams 

Avaraqa turn-around tina for tutor* a correction and ftfttnments of 
the aaaiqnnenta (Q44): 

no answer (apparently no assignments; not 
applicable) 

Tvpaa of items for the aasiqnments (045): 

no answer (apparently no assignments; not 
applicable) 

gQBftantinq upon the assignment a submitted (046) 

no answer (apparently no assignments; not 
applicable) 

Use of a computer for the correction and commenting upon 
aaaignaenta (Q5l) : 

no answer (apparently no assignments; not 
applicable) 



Vlaamse Interuniversitaire Raad / 4 



Succeaa rate (average for the three courses with the highest 
n\irb«r of enrollments) (Q53) 

90 % 

Won-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

10 % 



cf. Studiencentrum Open Hoger Onderwijs v.z.w. (StOHO) 



Educacion Radiofonica de Bolivia (ERBOL' / 1 



Name of institution: 



Educaci6n Radiofonica de Bolivia 
(ERBOL) 

Addregg; 



Casilla 5946 
La Paz 
Bolivia 



Ownership and ty pe of institution (02): 
belonging to an association of some kind (church) 

Numhftr of courses (04); varies 

Educational level of courses offered (Q5a) ; 
basic school education 

Subject areas of courses (06): see Q5a 

Number of learners currently enrolled (07); varies 

Relative importance of face~to-face contacts (08); 

- distance teaching with little face-to-face contact (broadcast 
reception in local centres/group meetings with delegates of the 
institution) 

face-to-face sessions, if offered: voluntary/compulsory 

(? : no answer) 

Flexib ilitv in Pacing and teaching methods/options for students 
(09) ; 

Flexibility (in) : 

- when to order their study material 

- between different teaching mf^thods 



Educacion Radiofonica de Bolivia (ERBOL) / 2 



Media used for teaching (OlO): 

radio/ written course units/ video tapes/ face-to-face sessions 

Participants of course teams (013/14): 

- subject specialists/ media specialists 

Local study cent res (016) : yes 

Function of the study centres (01 7); see Q8 

Evaluation of courses and media (Q18) ; no 

Flexibilitv in the curriculum to be followed for the acquis.itior 
of a particular diploma (Q22): not applicable 

Elements of two-way communication (029): 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service (O30J_: 

direct (face-to-face) contacts (see Q8) 

Measures to reduce the non-starter and drop-out rat es (035) ; 

no measures in the meaning of Q3 5 

Type of continuous assessment (038) ; 

no continuous assessment J 

Terminating of courses with examinations (040) : no 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) ; 

not applicable 



Educacion Radiofonica de Bolivia (ERBOL) / 3 



Types of Items for the assignments (045); 
~ short essays 

Commenting upon the assignments submitted (046) 
- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



no answer 

(success rate for courses on 
agriculture: 60%) 



no answer 

(drop-out rate for courses on 
agriculture: 40%) 
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Botswana ExteDsion College / i 



Neune of institution; 



Botswana Extension College 
Department of Non- formal Education 

Address; 



Privat Bag 004 3 

Gaborone 

Botswana 



Ownership e.nd type of institution (02); 

state-owned/ official body under public law (government 
institution) 



MnmhAr of courses (04); 14 



Educational level of courses offered (05a); 

basic school education/ further education at school and basic 
professional training (preparation for Junior Certificate and 
GCE O' levels) 



Subject areas of courses (Q^ i 

(1) the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 



Number of laarnara currently enrolled (07); 3,091 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to- face elements or 
^ 2 '^i supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered: voluntary 
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Botswana Extension College / 2 



Flexibility in pacing and teaching methods/options for students 
1Q9JJ. 

no flexibility in the meaning of Q9 



Media used for teaching (QiO) ; 

radio/ written course units/ face-to-face sessions 



Partici_pants of course teams (013/14) : 
- subject specialists 



Local study centres (016); yes 



Function of the study centres (017) ; 

support of distance education (voluntary participation) 

Evaluation of courses and media (018) ; yes ^ 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

- others: contacts initiated by the learners 



Media used in two-way communication/counselling and tutoring 
service (030) ; 




written corresponden je/ telephone/ direct ( faoe-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035); 

- mailing of individualized letters 

- phone calls to learners 



Botswana Extension college / 3 



Type of continuous aggeasment (Q38) ! 

- written assignments to be submitted 

Terminating of c ourses with examinations fO40^ ; yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

12 days 

Types of items for the assignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- short essays 

Commenting upon the assignments submitted (046) 

- correction and additional comments 

Pse of a computer for the ce rrectien and commenting upon 
assignments (Q51): no 

gjiccess ratQ (average for the three courses with the highest 
niunber of enrollments) (Q53) 

no answer 

yon'Starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 
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FEPLAM (Fimda^ao Bducacional Padre Landell de Moura) / 1 



1 

Kama of institutiop: 

FEPLAM (Funda^ao Educacional Padre 
Land«ll da Moura) 

Addreaa: 

Av* Bastian 286 

Porto Alagra - R.O. do Sul 

Brazil 



^jvnership and tvoa of inatitution (02) t 
privuce i:on-profit institution (foundation) 



Kumber oC courses (Q4): no answer 

(number of programs: 50) 



Educatiopal level of coursas offered (Q5a) ; 

basic school education/ univerf?icy study and further professional 
training (a fter basic professional training and/or job 
experience)/ others: special programs for the rural population 

(FEPLAM cooperates with several universities in the South of 
Brazil and has the function of media institute in this 
cooperation) 



Subject a reas of coursas (OC^ t 

basic school education/* special programs for the rural population 



Number of learners currently enrolled (07); 12,000 



Relative importance of face-to-face contacts (08) : 

- distance teaching and face-to-face teaching of equal importance 

- face-to-face teaching with supplementary distance teaching 
material 



fa ,e-to-face sessions, if offered: voluntary 



FBPLAM (Fundafao Bducacional Padre Landell de Houra) / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- when to order their study material 

- when to send their assignments 

- between different media 



Media used for tea ching (oio); 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ personal computers (PC)/ face-to-face sessions/ 
laboratories, workshops 



participants of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 

- subject specialists/ media specialists 



Local study centrea (016) ; yes 



Function of tbe study centres (017) ; 

- support of distance education (voluntary participation) 

- distribution of the teaching material and immatriculation of 
learners 



Bvalua_^on^of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen freely within a set 
f ramewor)c 



Elements of two-way communication (029); 

- regular contacts between tutor and learner: direct face-to-fa3e 

contact ' 

- contacts with learners initiated by the institution 



FEPLAM (Funda^ao Educacional Padre Landell de Moura) / 3 



Media us^d in tvo-vay communication/counselling and tutoring 
Lee (030) ! 



written correspondence/ audio tapes/ direct (face-to-face) 
contacts 



Measur es to reduce the non-starter and droP-out rates (035); 
(no measures in the meaning of Q35) 

Type of continu ous assessment (038): 
- written intermediary exams 

Terainatina of eo uroes with axaminations (040) ; no 

Average turn-a round time for tutor's correction and comments of 
the assignments (Q44) : 

not applicable; no assignments 

Types of items for the assign ments i045); 

not applicable; no assignments 

Comment ing upon the assignments submitted (046) 

not applicable; no assignments 

gae Qt a compute r for the correction and commenting upon 
assignments (Q5l) : 

not applicable; no assignments 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

yon-tjtarter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 
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Alberta correspondence School Ednonton Study centre / 1 



Name of institution: 




Alberta correspondence School 


Ednonton Study centre 


Address: 




Box 4000 


9th Floor 


Barrhead/ Alberta 


Harley court 


Canada TOG 2FO 


10045 - XXX Street 




Ednonton/ Alberta 




Canada T5K 2M5 


Ownership and tvpe of institution 


(02)i 



state-owned 



Mymher of courses (04); 155 



Educational level of courses offered (05a) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for * A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subject areas of courses (Q6J : 

(1) the humanities, the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics and sciences 

(7) introductory vocational education courses 

Number of learners currently enrolled (07) : 37,000 



Relative importance of face-to-face contacts (Q8) ; 



- distance teaching with a few face-to-face lements or 
supplements (e.g. seminars, week-end seminars etc.) 

13u 
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Alberta correspondence school Ednonton Study centre / 2 



Flexibility in Pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- how and when to use counselling services 



Media used for teaching (Qiol : 

written course units/ audio tapes/ video tapes/ slides/ electronic 
data processing (EDP on mainframe)/ telephone 



Participants of course teams (QX3/X4) ; 
- subject specialists 



Local study centres (016); no 



Evaluation of courses and media (018): yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses in the curriculum can be chosen freely within a set 
framework 



elements of tvo-vay communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-vav communication/counselling and tutoring 
service (030): 

written correspondence/ telephone/ direct ( f ace-to-face) contacts 



Alberta correspondence School 



Edmonton Study centre / 3 



Alberta Correspondence School 



Edmonton study centre / 4 



Measures to reduce the non-starter and droP-out rates (035) ! 



Non-starter rax:e (average for the thrae courses with the highest 
nuiabor of enrollmenta)! (Q54) : 

20 % 



mailing of pre-produced (standardized) letters of encouragement 
or reminders 



Type of continuous assessment fQ38) : 



- written assignments to be submitted 



checked by institution 



Terminating of courses with examinations (Q40) : yes 

- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44)s 

8 days 



V^naes of items for the assignments f04S) : 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longe*.* paper on a set subject 

- longer paper on a self-chosen subject from the course 

- sanples of learner's work 



commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (c^*^l) : yes 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53} 

40 % 
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Athabasca University / l 



Hame of institution; 

Athabasca university 

Centre for Distance Education 

Address ; 



Box 10,000 

Athabasca, AB 
Canada TOG 2R0 



Ovnership and tvp e of institut ion f02): 
State-owned 



yn|i^^ftr of courses fQ4)j^ i56 



Educational level of courses offered (Q5a) : 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 
(7) others: applied studies, administration 



Numbe r of learners curren t ly enrolled (07): 10,775 

Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

face-to-face sessions, if offered: voluntary (seminar courses) 

compulsory (labs, wor)cshops) 
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Athabasca University / 2 



yiexibility in Pacing and teaching methods/options for students 

Flexibi 1 ity (in) : 

- when t^ start their course/their studies 

- when to take their exams/ final exams 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QIO) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
personal computers (PC)/ telephone/ laboratories, workshops 



Participants of course teams (013/14) : 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016): yes 

Function of the study centres (017): 

no answer 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives 



E lements of tvo-vay communication (029): 

- coj recting of as3ignroents 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-vay communication/counselling and tutoring 
service (O30) : 

written correspondence/ telephone 



Athabasca University / 3 

Measures to reduce the non-starter and drop-out rate s (035): 

- phone calls to learners 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses with examinations (Q40) : yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

no answer 

Types of items for the assignments (045): 
multiple choice/short answer/essay and so on 

Commenting upon the assignments submitted (046) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (051): yes 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

45.7 % 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 



Checked by institution 
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Aviron Technical Institute / 1 



M^^ inft fif institution: 
Aviron Technical Institute 
Address: 

3035 St. Antoine 
Montreal 
Canada H3Z 1W8 



Ownership and type of institution (Q2) : 

limited company controlled by the Flegg family 
- belonging to an association: Conseil des Ecoles techniques 
privies, Montreal, Qc 



Number of courses (04); 12 



E ducational level of courses offered (QSa) : 

basic school education (for a few courses)/ further education at 
school and basic professional training (e.g. preparation for 
'A' levels, high school certificate and entrance qualifications for 
university studies, upper secondary level, technical college etc. 
(for most courses))/ further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06): 

(5) engineering-level for 2 courses and technical professions for 
other courses 



Number of learners currently enrolled (07): 3,680 (in Cananda) 



Relative importance of face-to-face contacts (08) : 

- distance teaching with a fftw face-to-face elements or 
supplements and some stages in industry for a few weeks 
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Aviron Technical Institute / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (OlO) : 

written course units/ video tapes/ films/ personal computers (PC)/ 
face-to-face sessions/ laboratories/ practical stages at the 
Institute or in Industry 



Participants of course teams (Q13/j. 
- subject specialists 



Local study centres (016): yes 

(Montreal and Quebec offices and study -J 
centres overseas) ^ 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communicati on (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners* queries, requests etc. 



Two-way communication/counselling and tutoring service (O30) ; 

- counselling and tutoring service in Canada, Trinidad, Guyana 
and Jamaica/no counselling and tutoring service in Haiti 

- media used; no answer 
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Aviron Technical institute / 3 



Measures to red uce the non-starter and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- encouragement to pay full fee in advance 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations tQ40\ : 

no answer 



Ave rage turn-around time for tutor's correction una comments of 
t he assignments (Q44) : 

5 days 



Types o f items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filloH in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- samples of learner's work 



Commen ting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a comput er for the correction and commenting upon 
assignments (QSl) : no 
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13j 



Aviron Technical Institute / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

45 % 



Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

3 % 



checked by institution 
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CJRT«>FM/Op«n CoXX«9« / 1 



Kane of—institution 



CJRT-FM/Open coxiegs 
Addrecr: 

297 Victoria street 
Toronto, Ontario 
Canada MSB IWl 



Ovnersbip and type of institution (02): 

service of educational radio station affiliated to provincial 
educational institution for funding purposes (non-profit 
organization) 

Kunber of courses (04); 25 



Educational level of courses of]fered (OSa) ; 

university study and further professional training ( after basic 
professional training and/or job experience)/ others: non-credit, 
general information courses which are not graded 



Subject areas of courses (06) t 

(1) the humanities, music and the arts 

(2) social sciences 

(3) economics 
(5) sciences 

(7) others: nutrition, public administration, gerontology 



Number of learners currently enrolled (07); 633 



R elative importance of face-to-face contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutori'ig/counselling purposes or immediately before oral 
exaniinations) 



f ace-to-'f ace sessions, if offered: voluntary/compulsory (in 

certain courses) 
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CJRT-FM/Open college / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) ; 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- between different media 

- hew and when to use counselling services 



Media used for teaching (010): 

radio/ written course units/ audio tapes/ telephone/ face-to-face 
sessions 



participants of course teams (Q13/li); 
- subject specialists/ media specialists 



Local study centres (016); yes (seminars) 

Function of the study centresVsemin^ars (017); ^ 

face-to-face teaching (compulsory for students) and support of 
distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (C^22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029) ; 

- correctino of assignments 

- commentinv/ on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- audio conferencing 

Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



CJRT-PM/open college / 3 



Measures to reduce the non-starter and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters (occasionally) 

- phone calls to learners 

Type of continuous assessment (Q38) : 

- written assignment? co be submitted 

- written intermedia:*y exams 

Terminat ing of courses vith examinations (O40) t yes 

- type of examination: written exams 

Average turn-ar ound time for tutor's correction and comments of 
t he assignments (Q44): 

14 days 

Tvp'^s of items for the assignments (045); 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

commenting upon the assignments submitted (Q46) 

- correction and additional comments 

Pse of a computer for the correction and commenting upon 
'assignments (Q51): no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

64 % 
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CJRT-FM/open College / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

18 % 



checked by institution 
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Laurentian University/ Oniv«r»iti Laurentienne / i 



Haae of institution: 

Laurentian University/ University 
Laurentienne 

Centre for Continuing Education and 
Part-time studies 

Address; 

Ramsey Lake Road/Chemin du lac 
Ramsey 

8u<!lbury/ Ontario P3E 2C6 
Canada 



ownership and type of institution (Q2) ; 
state-owned 



Numjper of courses (OA): 150 (for the distance education unit; 

600 for the university as a whole) 



Educational level of courses offered (OSa) ; 

university Scudy and further professional training ( after basic 
professional trai, \ng and/or job experience) 



Subject areas of courses {Q6) t 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics and sciences 

(6) medicine and medical jobs and professions 

Wumber of learners currently enrolled (07); 10,800 



Relative importance of face-to-face contacts (08 ); 

- distance teaching with few face-to-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

face-to-face sessions, if offered: voluntary 
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Laurentian University/ University Laurontionne / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- between different media 

- how and when to use counselling services 



Med ^ a used for teacninq (010); 

television/ written course units/ audio tapes/ video tapes/ 
personal computers (PC)/ telephone/ face-to-face sessions/ 
laboratories, wor)cshops 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (016); yes 
Function of the study centres (Q17) ; 

oo 

support of distance education (voluntary participation) ^ 
Eval w ation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to- face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



M edia used in two-way communication/counselling and tutoring 
s ervice (O30) ; 



written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 
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Liiurentian University/ University Laurentienne / 3 



Measures to reduce the non-starter and drop-cut rates (035) : 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous asaeaament (038): 

- written assignments to be submitted 

- written intermediary exams 



Terminating of couraes with examinations (040); yes 

- type of examination; written exams/ oral exams for language 

course 



Average turn-a round time for tutor's correction and comments of 
the aasiannent a (Q44) : 

10 days 

Types o f items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

" longer paper on a set subject 

- lonqer paper on a self-chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (046) 

- correction and additional comments 



Oae of a computer for the correction and commenting upon 
assignments (Q51) : no 

gucceaa rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 
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Laurentian University/ University Laurentienne / 4 



Kon-atarter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



checked by institution 
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Manitoba Education Correspondence School / l 



Name of institution: 



Manitoba 
Education 

Correspondence School 
Address ; 

528 St. Jeunes Street 
Winnipeg, Manitoba 
Canada R36 3J4 



ovnership and type of institution (02); 
state -owned 



Number of courses (04); 141 



Educational level of courses offered (Q5a) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences 

(5) mathematics, sciences and technics 



Number of learners currently enrolled (07 )i 9,003 



Relative importance of face-to-face contacts (08) ; 
- pure distance teaching, no face-to-face contact 
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Manitoba Education Corresp^^^ ^nce School / 2 



Flexibility in pacing and teaching methods/options for students 
iQ9); 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (Qlo) : 

television/ written course units/ audio tapes/ video tapes/ 
slides/ personal computers (PC)/ telephone 



Participants of course teams (013/14) : 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) : no 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/ fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (Q30) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 



Manitoba Education Correspondence school / 3 



Measures to reduce the non-starter and droP-out rates (03 5) : 

- mailing of standardized letters of encouragement or reminders 
" phone calls to learners 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Termina ting of courses with examinations (O40) : yes 

- type of examination: written/ written and oral exams (language 
courses) 



Average turn-around time for tutor «s correction and comments of 
the assignments (Q44) : 

7 days 



Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of learner »s work 



Commenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes, for some courses 



Success rate (average for the three courses vith the highest 
number of enrollments) (Q53) 

90 % 
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Manitoba Education Correspondence School / 4 



Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

10 % 



Checked by institution 
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Ontario Institute for studies in Education / 1 



Name of institution; 

Ontario institute for studies in 
Education 



Address; 

2 52 Bloor St. West 
Toronto/ Ontario 
Canada M5S 1V6 



OvnershiP and type of institution (Q2); 

state-owned. OISE is the Graduate School of Education of the 
University of Toronto 

OISE is a dual mode insti ♦•ution ; 90 % of the courses are face-to- 
face. 

Number of distance mode courses (04) ; approx. 10 per year 



Educational level of courses offered (Q5a) ; 
Master of Education level 



Subject areas of courses (06) : 
(1) education 



Number of learners currently enrolled (07); 

this varies from year to year - max. 100 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with face-to-face elements: audio conferencps 
courses usually have two face-to-face classes within the three 
month courses/ computer conferenced courses use one f ace-to-f i>ce 
class at the start of the course 

Flexibility in pacing and teaching methods/options for student s 

jsmjL 

J *, The amount of flexibility varies within courses, and may relate to 
content or learning process or choice of ass gnment 
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Ontario institute for studies in Education / 2 



Media used for teaching (010); 

written course units/ audio tapes/ telephone/ face-to-face 
sessions/ audio and computer conferencing 



Participants of course teams (013/x4); 

- subject specialists/ media specialists 

- learning designer 



Local study centres (016) ; yes 



Function of the study centres (Q17) i 

faculties for the students to meet on their own, and for their 
formal audio classes with the professor 

Evaluation of courses and media (Ola) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- courses in the curriculum can be chosen freely within a set 
framework 



Elements of tvo-vay communication (Q29) ; 

- graduate level seminars, face-to-face, audio + computer 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

Media usv'*d in tvo-vay communication/counselling and tutoring 
service (030) ; 

telephone, computers 



Measures to reduce the non-starter and drop-out rates (035) t 



not any drop out rate/ students are very interested to do the: 
courses 




Ontario Institute for Btudiea in Education / 3 



Type of continuous assessment (Q38) ; 

- assignments to be submitted 

- class discussions 



Terminating of courses vith examinations (O40) ; no 

Averag e turn-around time for tutor's correction _and comments of 
the assignments (Q44) : 

7 days 

Types o f items for the assignments (Q45it 

- short essays 

longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- others: field projects 

Commenting upon the assignments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51): yes 

(in some courses but in a conference mode, 
not in a C.A.I. mode) 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

100 % 



yon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

0 % 



checked by institution 
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Queen's University / x 



Wane of institution; 

Queen (s University 

Division of Part-Time Studies 

Faculty of Arts and Science 

Address t 



Kingston, Ontario 
Canada K7L 3N6 



Ownership and type of institution (02): 

other type of institution: a private institution with provincial 

funding 



Kiuttber of courses (Q4); 55 



Bdveational level of courses offered (05a) ; 

university study (undergraduate) in the Faculty of Arts and 
Science 



Subject areas of courses (06) ; 

(1) the humanities, arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 



Number of learners currently enrolled (07) ; 1,500 



Relative importance of face-to-face contacts (08); 

- Virtually complete reliance on distance teaching material 
supplemented with non-compulsory face-to- face seminars and 
longdistance phone-calls 



Flexibility in pacing and teaching methods/options for students 

O Flexibility (in): 

- when to send their assignments (fixed schedule with some 
flexibility) 

ERLC 



Queen's University / 2 



Media used for teaching (OlO); 

written course units/ audio tapes/ video tapes/ telephone/ face- 
to-face sessions 



Participants of course teams (Q13/l£) : 
- subject specialists 



Local study centres (016): 

no (none except main campus - space is rented for off-campus 
lecture courses) 



Evaluation of courses and media (018); no 



Flexibility in tha curriculum to bo followed for the acquisition 
of a particular diploma (Q22); 

- medium/ fixed curriculum, but it contains alternatives 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- contacts between tutor and learner; by phone as required/ direct 
face-to-face contact; varies on student's location 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035): 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Type of_continuous assessment (038) ; 



- written assignments to be submitted 



Queen* 8 University / 3 



Terminating of courses vith examinations (040); yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

14 days 

Types of items for the assignments (045) ; 

- short open- ended questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- others: problem-oriented assignments (in math courses) 

commenting upon the assignments submit t^ 'l (Q4 6) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with t'.ie highest 
number of enrollments) (Q53) 

not available 

( 74 % wrote final exam.) 

Non-sta rter rate (average for the three courses with t-ie highest 
number of enrollments) (Q54) : 

no answer 



chec)ced by institution 
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Simon Fraser University / i 



Kame of institution; 

Simon Fraser ni»iversity 
Centra for Distance Education 
Continuing Studies 

Address; 

Burn<Q>yf B.C. 
Canada V5A 1S6 



Ownership and type of institution (Q2); 
state-owned 



yiimhar of courses (04); 80 (programs: 3) 

(the numbers refer to the distance 
education courses only) 

Educational level of courses offered (QSa) ; 
university study 



Subject areas of courses (06); 

(1) education, the humanities, rausic and the arts languages 

(2) social sciences and law 

(5) mathematics, sciences and engineering 
(7) others 



Number of learners currently enrolled (07) ; 

current semester: 2,800 
current year: 8,200 



Relative importan ce o f face-to-face contacts (Q8) ; 

- pure distance teaching, no face-to-face contact 

( facG-to-f ace contact planned for some future courses) 



1% 
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Simon Fraser University / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in) : 

- when to send their assignments* 

- between different teaching methods* 

- between different media* 

- how and when to use counselling services 
(* : in some courses) 



Media used for teaching (OlO) ; 

television/ written course units/ audio tapes/ telephone 

(dll courses must have a print component. If main lecture material 
is on TV or audiotape print backup must be provided) 



Participants of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
specia 1 ists 

- others: instructional designer/ editor, graphic artists/ ^ 

photographer oo 



Local gtudv_centre3 (016); no 



Evaluation of courses and media (Ql8); yes 



F lexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- mediura/fixed curriculum, but it contains alternatives 



Elements of tvo-vav communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 
(by telephone) 

- answering of learners' queries, requests etc. 



M edia used in two-way communication/counselling and tutoring 
serv ice (O30); J ^y. 

written correspondence/ telephone/ audio tapes 



Simon Fraser University / 3 



Measures to reduce the non-starter and drop-cut rates (035) ; 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 

- others: strict due dates for assignments starting early m 

semester 



Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (Q40) ; yes 
- type of examination: written exams 



average turn-around time for tutor's correc tion and ccmmpnfca of 
the assign ments (Q44) : 

10 days 



T ypes of items for the assignments (045) : 

- questions to be answered (filled m) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 



commenti ng upon the assig nments submitted (046) 

- correction and additional comments. Use of assignment return 
form 



Use of a comp uter for the correctio n and comnonting upon 
assignments (Q5X): no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

88 % 



16. 



Simon Fraser University / 4 



Non-starter rate (average for 
number of enrollments) (Q54) : 



the three courses with the highest 

(not available, as our figures are 
based on third wee)c of semester) 



Checked by institution 
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Tele-univ«r8it4 / i 



yi^pift o f institution 
Tdl e-universite 
Address 



2635. boulevard Hochelaga 

7 6tage 

Case postale 10700 

8ainte-Poy (Quebec) , GIV 4V9 

Canada 



Ovnership and type of institution (Q2); 
state-owned 



Hmnber of courses (Q4); 79 



Educational level of courses offered (Q5a) ; 

university study and further professional training (a fter basic 
professional training and/or job experience) 

subject areas of courses (06) ; 

(1) education, the humanities, the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 

Numbe r of learners currently enrolled (Q7); 24,684 

Relative importance of face-to-face contacts ( 08) : 

- partly pure distance teaching, no face-to-face contact 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or imraediacely before 
examination 



face-to-face sessions, if offered: partly voluntary partly 

compulsory 
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Tele-univ«r8ittt / 2 



Flexibility in Pacing and teaching methods/opt.jons for students 

no answer 



Media used for teaching (QIO) ; 

television/ written course units/ audio tapes/ video tapes/ 

slides/ electronic data processing (EDP on mainframe)/ personal 

computers (PC)/ telephone/ laboratories and wor)cshops 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (016) : yes 



Function of the study centres (017); 

face-to- face teaching (compulsory for students) 

o 

Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acguisition 
of a particular diploma (022); 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum car. be chosen freely 
within a set framework 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated 

- answering of learners' queries, requests etc. 



Media used in two-way communication / counselling and tutoring 
service (O30) ; 

written correspondence/ telephone/ sometimes direct (face-to-face) 
contacts 
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Tele-universite / 3 



Measure s to reduce the n o n-atarter and drop-out rates fQ3S)s 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 



Type of continuous assessment (Q38) : 

- Written assignments to be submitted 

- written intermediary exams 



Terminating of c ourses vith examinations (Q40) : no 



Average turn-ar ound time for tutor * «■ correction and comments of 
the assignments (Q44): 

15 da^^, 



Types o f items for the assignments (Q4S) i 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on foi-ms prescribed (e-g. 
numerical answers) 

- short essays 

- longer paper on a self -chosen subject from the course 

- case studies 



Com menting upon the assignments submitted f046) 
- correction and additional comments 



Use of a computer for the correction anq. commenting upon 
assignments (QSi) : yes (for tasks in the sciences) 



Success rate (av erage for the three courses vith the highest 
n umber of enrollments) (053) ; 

not available 
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Tele-universite / 4 



Non-styrter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not available 



Checked by institution 
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The University of British Columbia / 1 



M^pift Of institution; 

The University of British Columbia 
UBC Access 

Address; 

2206 East Mall 
Vancouver, B.C. 
Canada, V6T 1W5 



Ownership and type of institution (Q2); 
state-owned 



MmnhBT* of courses (Q4) ; 65 



Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (Q6); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(4) agricultural sciences, agricultural and sylvicultur?l 

professions (forestry) 
(6) medicine and medical jobs and professions (nursing) 



Number of learners currently enrolled (07); 1,486 



Relative importance of face-to~face contacts (08) : 

- pure distance teaching, no face-to-face contact (90%) 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) (10%) 



face-to-face sessions, if offered: compulsory (for lab and 

clinical activities) 
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The University of British Columbia / 2 



Flexibility in pacing and teaching methods/options for students 
( 09) 7 

Flexibility (in) : 

- when to start their course/their studies (for 60% of offerings 
with multiple annual sessions) 

- when to take their exams/final exams (can request accelerated 
schedule and early final exam in above 60% of courses) 



Media used for teaching (QIO) ; 

television/ written course units/ audio tapes/ video tapes/ films/ 
slides/ telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course teams (OXZyXA) : 



- subject specialists/ media specialists 

- others: distance education coordinators from the various 

faculties oi schools developing projects 

Local study centres (016); no 

rvj 

Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum 



Elements of tvo-vay communication (029) : 

- correcting of assignments 

- commenting on assignjacnts 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- contacts with learners initiated by the institution 

- others: telephone service between students and tutors, Univ. 

1 ibrary , Univ . bookstore 



Media used in tvo-vay communication/counselling and tutoring 
service (030) : 



written correspondence/ telephone 
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The University of British Columbia / 3 



Measure s to reduce the non-starter and drop-out rates (02S) i 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 



Type of continuous assessment (o3B) t 

- written assignments to be submitted 

- written intermediary exams 



Teraina ting of courses with examinations (040) ! yes 

- type of rxamination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44}: 

approx. 14 days 

Types of items for the assignments (Q45) ; 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- others: special projects/ case studies 

Commen ting uPon the assignments aubmitted (04 6) 

- correction and additional comments 



Use of a_ computer for the correction and commenting upon 
assignments (Q5X) : no 



puccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % 
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The University of British Columbia / 4 



Non-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

1 % 



Checked by institution 
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university of Calgary / 1 



Name of institution; 



University of Calgary 

Faculty of Continuing Education 

Distance Education Unit 

Address: 



2500 university Dr. N.W. Calgary 

Alberta 

Canada T2N 1N4 



Ovnership and type of institution (02); 
state-owned 



Number of courses (Q4) ; 20 (per year) 

(All responses refer to the distance education unit within the 
University of Calgary) 

Educational level of courses offered (QSa) ; 

university study and further professional training (after basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities 

(2) social sciences 



Number. of learners currently enrolle d (Q7); 1,200 

Relative importance of face-to-face contacts (Q8) ; 
- distance teaching with a few face-to-face elements 



Flexibility in_^aainq and teaching methods/options for students 
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no options 
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University of Calgary / 2 



Media used for teaching (010); 

- audio teleconferencing 

- written course units 



Participants of course teams ( Q13/ ''4)!. 
- subject specialists 



Local study centres (016) : yes 

- key component for audio teleconferencing 



Evaluation of courses and media (018) : yes 
« on-going efforts to evaluate 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- mostly ad hoc courses •'^ 
(as such flexibility not applicable) 



Elem ents of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- regular contact among students 



M edia used in two-way communication/ counsel ling and tutoring 
service (Q30) : 

audio teleconferencing 



Measures to reduce the non-starter and drop-out rates (035): 
not applicable (95 ^ completion rate) 
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university of Calgary / 3 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary ijxams 

- oral intermediary exams 



Teminat inq of courses with axaMinations IQAO): no 



Averacre turn-aro und time for tutor* 8 corre ctio n and comments of 
the assignments (Q44): 




Types of items for the assiqnmer ts (Q45) : 

- short quizes to essays 

;^9|nnii»nh inq upon the as signments submitted ( C>4fi ) 

- correction and additional comments 

Use of a compute r for the correction and commenting upon 
assignments (Q5l): no 

auccess rgte (average for the three courses vith the highest 
nuib.^er of enrollments) (Q53) 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 




10 days 



95 % 



5 t 



Checked by institution 



University of Quelph / 1 



Name of institution; 

University of Guelph 
Independent Study Division/ 
School of Continuing Education 

Address; 

649 Gordon street 
Guelph, Ontario, 
Canada, NIG 2W1 



Ownership and type of institution (02) ; 
- official body under public law 



Number of cour ses (Q4) ; 50 - English language 

20 - French language 
(40 - Educational videotapes) 

Educational level of courses offered (05a) ; 

college level study and further professional training ( afte r basic 
professional training and/or job experience) 



subject areas of courses ( 06) ; 

(4) agricultural sciences, agricultural and sylvicultural 
professions, horticultural sciences 



Number of learners currently enrolled (Q7) ; 7,0CG 



Rel ative importance of faca-to-face contacts (Q8) ; 

- distance teaching with very little face-to-face contact (for 
tutor ing/counsell inq purposes or immediately before oral 
examinations 
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University of Guelph / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (m) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their as<?^ '^n nents 

- between different teachin«j .r^thods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ films/ slides/ 
personal computers (PC) 



Participants of course teams (013/14) ; 
- supject specialists/ media specialists 

vo 

Local study centres (016) ; no ^ 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elemonts of two- way communication (029J_;_ 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: i^eaxated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
servi ce (030) ; 



written correspondence/ telephone/ direct (face-to-face) contacts 
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University of Guelph / 3 



Measures to reduce the non-starter and drop-out ra teg _(Q35i 

no measures 



Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with exa m inatiohs (040); yes 

- type of examination: written exams 



Average turn-ar ound time for tutor's correc tion a nd comments o f 
the assignments {Qi4): 

28 days 

Types of ite ms for the a ssignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set sub;)ect 

- longer paper on a self-chosen sub;)ect from the course 

- samples of learner's work 



Commenting upon the asj ignme nts submitted ( Q46 i 

- correction and additional comments 



Use of a com pute r for t he correc tion and commenting upon 
assignments (Q51) : yes 

(Tutor comments are computerized - able to communicate with 
learner via cosy network) 



Success ra te (average for the three courses with the highest 
number of enrollments) (Q53) 

75 % 



University of Guelph / 4 



Non-sta rter rate (average for the throe courses with the highest 
number of enrollments) (Q54) : 

25 % 



Checked by institution 
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University of New BrunswicX / i 



Name of institution ! 

University of New Brunswick / 
Department of Extension & Summer 
Session 

Address! 



P.O.Box 4400 

Freflericton, New BrunswicX 
Canada E3B 5A3 



ownership and type of Institution (02)! 

ofticial body under public law 

(provincial university with its own charter) 

yuml)er of courses (04): 1,500 



educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

8ut>iect areas of cours es (06) : 

(1) education, the humanities, languages 

(2) social sciences and law 

(3) economics 

(4) sylvicultural professions 

(5) mathematics, sciences and engineering 
(7) others: Forestry, physical education 



Number of learners currently enrolled (07)! 10,518 
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university of New Brun8¥ic)c / 2 



Relative importance of f ace-to-face contacts (08) ; 

(The University of Brunswic)c is a dual mode institution in which 
distance education is a relatively recent development) 

- distance teachijig with very little face-to-face contact (fcr 
tutoring/counselling purposes (correspondence - "open access" - 
courses vork this way) 

- distance teaching with a few face-tc-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 
(television-assisted and audioteleconf erenced co'jrses, 
distance education program approach) 

- face-to-face teaching with supplementary distance te=iching 
material (overall university perspective) 

face-to-face sessions, if offered: usually voluntary in 

television-assisted courses 
(are built into teleconferenced 
courses as often as possible, 
and attendence is required.) 



Flexibility in pacing and teaching? methods/ojtjons for students 
(Q9);. 

Flexibil ity ( in) : 

- a. when to start their course/their studies 

- b. when to take their exams/final exams 

- c. when to order their study material 

- d. when to send their assignments 

- e. between different teaching methods 

- g. how and when to use counselling services 

a., b. , c. , d. : true of our correspondence courses only 

e.: face-to-face vs distance in some cases 

g. : time flexibility, yes, offered only on campus 



Media used for teaching (010) : 

television/ written course units/ audio tapes/ video tapes/ 
telephone/ face -to- face sessions 

(Daring 1988-89, no television-assisted courses were offered, and 
none are li)cely to be given during 1989-90. Reason: too labour- 
intensive to administer.) 



Particip ants of course teams (013/14); 



subject specialists/ distance education coordinator 



university of Kew Brunswick / 3 



Local study centres (Q16) ; no 

(Although during 1988-89 we did establish university/community 
liaison representatives in seven cominunities throughout the 
province to field inquiries, assist with publicity, registration, 
academic advising, & study skills tutoring) 

Evaluation of courses and media (QX8) ; yes 



riexibilitv in the curriculum to ba followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alterndtives 



Elements of two-way communication (Q29) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media u sed in two-way communication/counsolllnq /md tutoring 
sorvics <030); 

telephone/ direct ( face- to- face) contacts (on campus ) 

iJea 3ures to reduce the non-starter and drop-out rates .^35^; 

- phone calls and letters to learners 



Type of continuous assessment (Q38); 
- written assignments to be submitted 



Terminating of course s yith e3eamiDatj .on8 (qAQ\ i yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments o f 
the assignments (Q^4): 

7-10 Hays 




University of New Brunswick / 4 
Types of items for the assignments (Q45) ; 



- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



commenti ng upon the assignments g\ibmittad (0A6) 
" correction and additional comments 



Use of a compu ter for the correction and commenting upon 
assignments (Q5X) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Hon-starter rate (average for the three courses with tl?e highest 
number of enrollments) (Q54) : 

2 % 



Chec)ced by institution 



university of Toronto / 1 



Kama of institution; 

University of Toronto 

School of Continuing studies/ 

Independent study Prograa 

Address; 

158 St. George street 

Toronto 

Canada M5S 2V8 



Otroership and tvpe of institution (02); 
state-owned 

Number of courses (04); 80 courses (Independent study program) 
Educational level of courses offered (Q5a) : 

university study and further professional training (after basic 
professional training and/or 30b experience) 

Subject areas of courses (QS) ; 

(2) social sciences and law 

(3) economics 

(5) mathematics, sci*>r,cr^ ^nd engineering 

Number of learners currently enrolled (Q7) ; 
approx. 3,000 course enrolments 

Relative importance of face-to-face contacts (os) : 
- pure distance teaching, no face-to-face contact 
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University of Toronto / 2 



Flexibility in pacing and teaching methods/options for students 
(C9); 

Flexibility (in) : 

- when to start their r:ourse/their studies (September - December 
inclusive) 

- when to take their exams/final exams (may defer to next 
scheduled date) 

- when to order their study material 

- when to send in their assignments (submission is not compulsory) 

- other possibilities: programs include optional courses: some 

courses include optional sections and 
assignments 

Media used for teaching (QlQ) : 
written course units/ audio tapefi 



participants of course teams (013/14): 

- subject specialists 



Local study centres (Q16) : no 



Evaluation of courses and_madia (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 



Elements of two-way comniunication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediat€>cl contact 

- answering of learners' queries, requests etc. 

Med i a used in two-way communication counselling a .^ J tutoring 
service (Q30) ; 

written correspondence/ telephone/ audio tapes 
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University of Toronto / 3 



Measures to reduce the non-starter and drop~out rates fQ3 5): 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses with exaniaations (Q40) : yes 

- type of examination: written exams 

Average turn-pround time for tutor's correction and comments of 
the assignments (Q44) : 

10 days 

Types of items for the assignments (051) ; 

- short open ended questions 

- multiple choice questions 

- short essays 

- case studies problems 

Commenting upon the assignments submitted (QA6) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) : 



Success rate (average for the three courses i?ith the highest 
number of enrollments) (Q53) : 

50 % 

Ko n-starter rat e (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Chec)ced by institution 



no answer 
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University of victoria / 1 



Name of institution; 



University of victoria 

Distance Education Group 

c/o Division of University Extension 

Address; 



P 0 Box 1700 
Victoria BC 
Canada V8W 2Y2 



Ovnership and type of inntitution (02) ; 
official body under public law 

Number of courses (04); 46 

Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06): 

(1) education 

(2) social sciences 
(6) nursing 

(for distance education only) 



Num ber of learners currently enrolled (07); 3,000 
(for distance education only) 



Relative importance of face-to-faca contacts (08); 

- partly pure distance teaching? no face-to- face contact 

- partly distance education teaching with a few face-to- face 
elements or supplements (e.g. wee)c-c.id seminars) 



face-to- face sessions, if offered: compulsory 
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university of victoria / 2 



Flexibility in pacing and teaching methods/options for students 

■(Q9 ) 1 

no options 



Media used for teaching (010); 

television/ written course units/ audio tapes/ video tapes/ 
personal computers (PC)/ telephone/ face-to-face sessions/ 
laboratories , wor)cshops 



Participants of course teams (013/14) ; 

- subject specialists/ media specialists 



Local study centres (016) ; no 



Evaluation of courses and media (019) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

- others; telephone service between students and tutors. 

University library, University Bookstore 



Media used in tvo-vay communication/counselling and tutoring 
service (030) ; 

- written correspondence, telephone, computer -media ted 
conferencing 



Measures _to reduce the non-starter and drop-out r ates (035); 



- mailing of individual letters of encouragement or reminders 

- phone calls to learners 




University of Victoria / 3 



Type of continuous assessment (Q38) t 

~ written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (Q40) : yes 

- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

5-7 days 



Types of items for the assignments (045) : 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Commenti ng upon the as signments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53): 
no answer 

(information not available) 
success rates for: 

- education. . . 70 % 

- soc. sciences 85 % 

- medicine (nursing) 90 % 

- others 80 % 



University of Victoria / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 

(information not available) 
drop out rates for: 

- education. . * 30 % 

- soc* sciences 15 % 

- medicine (nursing) 10 % 

- others 20 % 



Chec)ced by institution 
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University of Waterloo / 1 



Wane of institution; 

University of Waterloo 

Teaching Resources and Continuing 

Education 

Address; 

Waterloo, Ontario 
Canada N2L 3G1 



Ownership and type of institution (Q2); 
state-owned 



Hunber of courses (04) t 303 



Educational level of courses offered (05a) : 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06) : 

(1) the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical ^obs and professions 



Humber of learners currently enrolled (07); 25,63 3 



Relative importance of face-to-face contacts (08) ; 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teaching nethodsyoptjons for students 
(09) ; 

Flexibility (in) ; 
- when to start their course/their studies 
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University of Waterloo / 2 



Media used for teaching (QZO) ; 

written course units/ audio tapes/ video tapes/ slides 



Participants of course teams (013/14); 
- subject specialists 



liOcal study centres (016) ; no 

(Although the institution does not have study centres per se, 
there are approximately 20 regional centres scattered throughout 
the Province of Ontario. These centres are established by students 
who wish to get together for a variety of reasons - self help 
groups, study skills programmes, or simply social activities. 
These groups receive administrative support from our office.) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to ho followed for the acquisition ^ 
of a particular diploma (Q22): -tnk 

- partly medium/ fixed curriculum, but it contains alternatives 

- partly high/coursas in the curriculum can be chosen freely 
within a set framework 



Elements of two-way communicft^:ion (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 

- contacl'.s with learners initiated by the institution 

- others; - visits by our staff to various remote locations; 

newsletters for distance students; an annual on campus 
- the institution holds an annual on-campus reception 
for students. This is an opportunity for students and 
faculty to meet one another. 



Media used in two-way communication/counselling and tutoring 
service (O30) ; 

telephone/ audio tapes 
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university of Waterloo / 3 



Measures to reduce t h e non-starter and drop-out rates (Q35) ; 
- mailing of standardized letters of encouragement or reminders 



Type of continuous assessment (038) : 
- written assignments to be submitted 



Terminating of courses vith exauninatjons (Q40) : yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

20-25 days 



Types of items for the assignments (Q45) : 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subjvirc from the course 

- samples of learner's work 



Commenting upon the assignments ^^ubmitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

70 % 
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University of Waterloo / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

14 % 



Checked by institution 
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university of Windsor / i 



Kane of institution: 

University of Windsor 
Part Time studies 

Address; 

Windsor, ont. 
Canada, N9B 3P4 



Ownership and tVPe of institut i on (02); 
official body under public law 

(The University of Windsor is a dual-mode institution) 



Number of courses f041; 30 (total for the institution, not all 

offered by distance education) 



Educational level of courses offered (QSa) ; 

university study and further professional training ( after basic 
professional training and/or 50b experience) 



subject arean of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 
(5) science 

(for distance education only) 



Number o f learners carrently enrolled (07); 500 (for distance 

education only) 



Relative importance of fac o-to-face contacts (08); 

- face-to- face teaching with supplementary distance teaching 
material 

face-to-face sessions, if offered: partly voluntary/ partly 

compulsory (depends on the 
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Flexibility in pacing and teaching methods/options for students 
■(29); 

Flexibility (in) ; 

- when to take their exams/final exams* 

- when to order their study material* 

- when to send their assignments * 

- how and when to use counselling services 

(* in some courses only) 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ telephone/ face- 
to-face sessions 



participants _cf course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (016) ; yes 

o 

Function of t h e study centres (017) ; 

partly face-to-face teaching (compulsory for students)/partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (0I8); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay c ftmmnni ration (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face- to- face contac:t 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 
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university of Windsor / 3 



Media u sed in tvo-vav communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to re duce the non-starter and drop-out rates (035) g 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Type of continuous assessment (038) t 

vritten assignments to be submitted 
- written intermediary exams 



Te rminating of c ourses v ith examinations (Q40) ; yes 

- type of examination: written exams 

Average turn-aro und time for tutor's correctioi? ^and commencs of 
the assignments (Q44) : 

10 days 

Types of items for the assignments CQ4S) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 



Commenting upo n the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correctio n and commenting upon 
assignments (Q5i) : yes 



8u<?cess rate (average for the three courses w?.th the highest 
number of enrollments) (Q53) 

70 % 
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University of Windsor / 4 



Won-sCarter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

15 % 



checked by institution 



o 
— r 
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y«llovh«ad school / 3 



MgjLiA__uagd in tv o-vav communication/counselling and tutoring 
survicft fO30^i 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measurgs to redu ce thm non-atartT mnd drop-out rates (Q35) ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 
" phone calls to learners 

- visit to learners by people appointed by the institution 



Type continuous assassmant (Q38) ! 
- written assignments to be submitted 



Taminat ina of courses with axamlnations (OAO) t yes 

- type of examination: written exams 

Average turn-around tima for tu tor's corraction and comments of 
tha assignments (Q44): 

5 days 

Tvpas of items for the assignmants (045) s 

- short open-ended (questions 

- multiple-choice tjuestions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of learner *s work 



Ccmmanting upon tha assignments submitted (Q46) 

- correction and additional conments 



Hsb of ^computer for the corraction and commenting upon 
assignments (Q51): yes 



Id: 
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.lovhaad School / 4 



success rate (averaga for tha threa coursas with the highest 
number of anrollments) (Q53) 

65 % 

(success rate for curricula: 

- grade K - 12: 80 %) 

Noo-atartar rata (avaraga for tha thraa coursas with tha highest 
number of anrollments) (Q54) : 

0 % 

(drop-outs rate for curricula: 

- grade K - 12: 20 %) 



checked by institution 



o 
oo 
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Yellovhead School / i 



Kane of institution: 

Yellowhead School Division No. 12 

Address: 

Box 1570 
Bdson, Alberta 
Canada TOB OPO 



Ovnership and type of Institution (02): 
official body under public !aw 



Number of courses (04) : no answer 



Educational level of courses offered (Q5a) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A* levels, high school 
certificate and entrance qualifications or university studies, 
upper secondary level, technical college utc.) 

Subject areas of courses (06) : 

(1) the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(4) agriculture 

(5) mathematics, sciences and engineering 



Number of learners currently >^nrolled (07); 4,600 

Re lative importance of face-to-gaca contacts (08); 

- face-to-face teaching with supplementary distance teaching 
:narerial 



face-to-face sessions, if offered: compulsory 
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Yellowhead School / 2 



Flexibi lity in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies (at grade 10-12 level 
only) 

- how and when to use counselling services (at all levels) 



Media used for teaching (QIO) : 

radio/ television/ written course units/ audio tapes/ vic'eo tapes/ 
films/ slides/ electronic data processing (EDP on mainframe)/ 
personal comv>uters (PC)/ telephone/ face-to-face sessions/ 
laboratories , workshops 



participants of course teams (013/3.4): 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016): yes — ^ 

Function of the study centres (017): 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (018); yes 



Flexibility in t he curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029) : 

- correcting of assic,nments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

" organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 
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Instituto Nacional d« Capacitaoidn Profesional (INACAP) / i 



Name of institution! 

Instituto Nacional da Capacitaoion 
Profesional < INACAP) 
Instituto Profasional y cantro da 
Foniacidn T^cnica 

Address : 

Chesterton No. 7028 
Las Condes - Santiago 
Chila 



Ownership and type of institution (Q2); 
private non-profit institution 



Kunber of courses (04 i; 21 



Educational level of courses offered (QSa) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for 'A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Bubiect areas of courses (06) ! 

(1) education, the humanities, music and the arts, languages 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(7) others: Administration, technic/technology, services 



number of learners currently enrolled (07); 1,026 
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Instituto Nacional da Capacitaci6n Profesional (INACAP) / 2 



Relative iaportanca of face-to-face contacts (08) ! 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: partly voluntary/partly 

compulsory (at the beginning of 
new courses; for assessment and 
exams; for practical work in 
laboratories/works? «ops) 



Flexibilitv_in pacing and teaching methods/options for students 
(Q9): 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to take their exams 

- how and when to use counselling services 

- days/hours/places of the face-to-face sessions 



Media used for teachiaa (010) ; 

written course units/ audio tapes/ video tapes/ face-to- face 
sessions/ laboratories, workshops 



Participants of course tezuns (013/14)! 

- subject specialists/ instructional designers 



Local study centres (016): yes 



Function of the study centres (017): 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation)/ in 
addition: administration of courses 



Evaluation of courses and media (018) ; yes 
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Instltuto Naclonal de Capacitacion Profeslonal (INACAP) / 3 



Flexibil ity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (Q29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc* 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutorin g 
service (Q30) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates f03S); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 

- visits to learners by other group members, requested by the 
institution 



Type of contlnuou's assessment (Q38); 

- written assignments (self assessment) 

- written intermediary exams 

- others; terminating exams in the presence of delegates of the 

institution/practical work 



Terminating, of courses with ayfunlnations (Q40) : yes (see Q38) 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments iQA4) : 

not applicable 

(the tutor/teacher corrects and comments 
during the face-to-face sessions) 



Instltuto Naclonal de Oapacitacldn Pro^esloaa\ (INACAP) / 4 



Types of items for the assignments/exams (045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- samples of learner's work 



Comm enting r |j on the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rat e (average for the thre# courses with the highest 
number of enrollments) (Q53) 

86 % 



Non-starter rate (average for the three courses with the highest 
number of enroll^aents) (Q54) : 

6 % 
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National Open University / i 



Name of institution; 
National Open University 
Address; 

172 Chung Chen Road, 

Lu Chow Country, Taipei County 

Taiwan 24702 

Republic of China 



Ovnership and type of institution (02); 
state-owned 



Number of courses (04); 90 (the academic year 1986-89) 



Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject a r^a s of courses (06) ; 

(1) education, the huinanities , music and the arts, languages 
(These courses are similar to those which are offered by the 
Dept. of Humanity in our university except for "education" 
which is offered by the Dept., of Social Sciences) 

(2) social sciences and law 

(These are the courses offered by the Dept. of Social Sciences 
in our university) 

(3) economics 

(Besides this one, the related courses on business, including 
calculus, computer science, are offered at the Dept. of 
Business) 



Number of learnors currently enrol led (07): 20,584 (the academic 

year fall semester 
1988) 
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National Open University / 2 



Relative importance of face-to-face contact s (08) ; 

- distance teaching with a few face-to-face f»lements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

- laboratories 

face-to-face sessions, if offered: compulsory 



Flexibility in pacing and teaching methods/options for students 
■(0?) ; 

Flexibility (in): 
- when to order their study material 



Media used for teaching (Q1(D ; 

radio/ television/ written course units/ face-to-face sessions 

(TV and radio are the mainly teaching media besides 
textbooJcs and supplementary materials (semi-monthly 
journal, NOU Newspaper Column) and face-to-face sessions 
are compulsory so far) 



participants of course teeuas (0X3714) ; 

- subject specialists/ media specialists/ instructional developer/ 
assistants 



Local study cen tres (016) ; yes 



Function of the study centres (017); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- high/courses in the curriculum can be chosen freely within a set 
f rameworJc 
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National open university / 3 



Blemanta of two-way communication (Q29): 

- correcting of assignments 

- commenting on assignments 

- organized face-to- face sessions 

- answering of learners • queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (O30)i 

telephone/ direct (face-to-face) contacts/ letters/ periodicals/ 
laboratories 



Measures to reduce the non-starter and drop-out rates f03S): 

- mailing of pre-produced (stand<irdized) letters of encouragement 
or reminders 



Type of continuous assessment (Q38) ; 

- written assignments to be submitted (the number of assignments 
varies depending on how many units each course contains; in 
general, each course is required to give students 2 to 3 graded 
assignments) 

- written intermediary exams and final exams to be taken 



Termina ting of courses with examinations (040) : yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (QH) i 

about 14-20 days 

Types of items for the assignments (Q4S); 

- multiple-choice questions 

- yes/no questions 

- short essays 

- short answers 



Commenting upon the assignments submitted (046) 
- correction and additional comments 
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National Open university / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

54.73 % 

(Success rates for curricula - Q52a: 

(1) education... 60.26% 

(2) social sciences and law 65.80% 

(3) economics 38.12% 

(As for the above-mentioned courses (1) (2) (3), please see the 
description on Q6. The rates are shown according to the statistics 
of the academic year 1987) 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

31.61 % 

(Drop out rates for curricula - 
Q52b: 

(1) education... 27.90% 

(2) social sciences and law 23.11% 

(3) economics 43.81% 

(As for the above-mentioned courses (1) (2) (3), please see the 
description on Q6. The rates are shown according to the statistics 
of the academic year 1987) 



Checked by institution 
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Fundacion Educativa de Estudios Superiores (EES) / i 



Name of institution: 

FundacioL Educativa de Estudios 
Superiores (EES) 
Facultad de cooununicacion 

Address; 



calls 36 No. 

Bogota 

Colombia 



Ovnership and type of institution (Q2); 
non-profit institution (foundation) 



Ntunber of courses (04) : no answer 

(number of curricula: 5) 

Educational level of courses offered (QSa) : 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06): 

(1) education, the humanities, music and the arts, lant^aages 

(6) medicine and medical jobs and professions 

(7) others: training for professions in radio and TV 

(e.g. speaJcers) 



Ntunber of learners currently enrolled (Q7): 1,380 



Relative importance of f ace-to-face contacts (Q8) : 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly face-to-face teaching with supplementary distance 
teaching material 

face-to-face sessions, if offered: voluntary 



Fundacion Educativa de Estudios superiores (EES) / 2 

Flexibility in pacing and teaching methods/options for students 
(Q 9) ; 

Flexibility ( in) : 

- when to send their assignments 

- between different media 

- how and when to use counselling services 



Media used _for teaching (QXCQ : 

radio/ television/ written course units/ audio tapes/ films/ 
slides/ electronic data processing (EDP on mainframe)/ telephone/ 
face-to-face sessions/ laboratories, wrkshops 



Participants o' course teams fQl3/14) : 

- subject specialists/ media specialists 



Local study centres (Q16) : yes 



Function of the study centres (Q17): 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (Q18) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements of two-vgy c ommunication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



M edia used in two-way c own^yniffat^-t on/counselling and tutoring 



service (Q30): 
telephone/ audio tapes/ direct (face-to-face) contacts 
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Fundacion Bducatlva de Bstudlos superiores (EES) / 3 



Measures to reduce the non-atarter and drop-out rates (035); 

- nailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment (Q38) ; 

- written intermediary exams 



Terminatinq of courses vith examinations : yes 

- type of examination: written/oral exams 



Averag e turn-around time for tutor's correction and comments of 
the assignments (Q44): 

10 days 

Types of items for the assignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- longer paper on a set subject 

Commenting upon the assignments aubmitted ( Q4C)^ 

- correction and additional comments 



Uae of a computer for the correction and commenting upon 
aaaignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 

Hon-atarf r rate (average for the three couraes with the highest 
number of enrollments) (Q54) : 

no answer 
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Fundaci6n Univtrsitaria Catolioa da orianta / 1 



Naaa of inatltution: 

Pundaci6n Univaraitaria Catolica da 
Orianta 

Addrasa; 

Calla 41 « 45-201 
Apartado A^ro oo8 
Rionagro - Antioquia 
ColoBibia 



Ovnarahip and tvoa of institution (02): 

belonging to an association of some kind (trade union, church, 
etc.) 



Kuaber of courses (04) t 137 



Educational level cf coursaa of farad (Q^Sa) : 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( aft'er basic professional training and/or job experience) 



Subiact areas of courses (06): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(5) mathematics, sciences and engineering 



r^x laarnera currantlv anrollad ( 07); 74 0 



Ralativa importance of faca-to-faca contacts (08) : 

- partly distance teaching and face-to-fac ■ teaching of equal 
importance 

- reirtly face-to-face teaching with supplementary distance 
' teaching material 



face-to-face sessions, if offered: compulsory 



Pundaci6n Universitaria Catolica de Orienta / 2 



Flexibility in pacing and taachinq aathods/optiona for students 

Flexibility (in) : 

- when to order their study material 

- how and when to use counselling services 

Media used for taachinq (OlO) ; 

radio/ written course units/ audio tapes/ films/ slides/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to-face sessions/ laboratories, workshops 

Participants of course teams (013/14): 

- subject jjpecialists 

Local study centres (016): yes 

Function of the study centres (017): 
face-to-face teaching (compulsory for students) 

Evaluation of courses and madia (018): yes 

Flexibility in the curriculum to ba followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of tvo-vay communication (029); 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in tvo-vay communication/counselling and tutoring 
service (030) : 

telephone/ audio tapes/ direct (face-to-face) contacts ^ ^ 

Measures to reduce the non-starter and drop-out rates (035) : 

- face-to-face contacts 



Fundacion Universitaria Catolica de oriente / 3 



Tvpa of continucus assessment (0%B) ; 

- written intermediary exams 

- work in laboratories or in workshops 

Termlnat lna of courses vlth examinations fQ40) ; yes 

- type of examination: written/written and oral exams/workpieces 

Average turn-ar ound time for tutor's correction and comments of 
the assignments (Q44) : 

not applicable 

(no assignments for submission) 

Types of items for the asdignnents (045): 

not applicable 

Commenting upon t h e assignments submitted (046) : 

not applicable 

Use of a computer fap the correction and commenting upon 
assignments (Q51): no 

g^?pe3^ (average for the three courses with the highest 

number of enrollments) (Q53) 

70 % 



Won*'8ta rter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

0 % 
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Fundaci6n Univ^rsitazia Luis Asigd / i 



Wan» of institution; 



ruQdaci6n Univarsitaria Luis Aaig6 
Address: 



Transversal 51A No* 67B'134 

Madellin 

Colombia 



Ownak'ship and tvoa of institution (02) : 
private non-profit institution 



Number of courses (04): 



30 



Educational level of courses offered (Q5a) : 

further education at school and basic professional training (e.g. 
preparation for * A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training f af ter basic professional training and/or job experience) 

gubiect areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 
Numbar of learners currently enrolled (Q7) : 1,870 

R^ative importance of face-to-face contacts (Q8); 

- face-to-face teaching with supplementary distance teaching 
material 



face-to-face sessions, if offered: compulsory 

Flexibility in Pacing and teaching aetbods^oj>tipns for students 

mix 
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Fundacion Univarsitaria Luis Amigo / 2 



Media used for teaching (QIO): 

written course units/ audio tapes/ video tapes/ slides/ face-to- 
face sessions 



Participants of course teams (013/14)? 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016); yes 



Function of the study centres (017); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance educatio:^ (voluntary participation) 



Evaluation of courses and media (0X8) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements of tvo-vav communication (QZI JLl 

- corrections of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-fac.e 
contact 

- organized face-to-face sessions 



Media used in two-vay communication/counselling and tutoring 
service (030) s 

written correspondence/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

Type of continuous assessment (038); >2 X ' • 

- written assignments for submission 

- written intermediary exams 



Pundacion Universitaria Luis Amigo / 3 



Tenaipatinq of courses vi th eataminationa fO40^ ; yes 

- type of examination: wi*itten and oral exams/ practical work 

or investigations 



Averaqa turn-around <:imft ^nr fnf or's correction «nd comments of 
the assignments (Q44) : 



Tvpea o f items for the aasionments (OAS): 

" short open-ended questions 
- short essays 



rftiniwftnf-inq upo n the aasiannents submitted (04 6) 
- correction and additional comments 



Use of a compu ter for the correction and commenting upon 
assignments (Q51) : yes (only occasionally) 



success rate- (average for the three courses with the highest 
number of enrollments) (Q53) 

100 % 



Non-starter rate (average for the three courses with tha hi' 
number of enrollments) (Q54) : 



8 days 



0 % 
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Instituto c«ntr«l Faaanino / i 



Wama of institution; 



Instituto Central Femenino 
Addrass; 



Calla 50 No. 41-55 
Apartado Airao 011421 
Medal 1 in 
Colombia 



Ovnarship and type of institution (07): 
state-owned 

Kuabar of courses (04^ g no answer 

(curricula: 6} 

Educational level of courses offered (Q5a) ; 

basic school education/ professional training ( ' tecnologico* ) 
Subject areas of coursas (Q6); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 
(7) others: Administration 

Wumber of learners currently anrollad (Q7): 1,62 2 

Relative imPortanca of face-to- face contacts (Q8) ; 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching and face-to-face teaching of equal 
importance 

face-to-face sessions, if offered: compulsory 



21o 
ERIC 



Instituto Central Fenanino / 2 



glaxibility in Pacing and taachinq mathods/options for students 
(09): 

Flexibility (in): 

- when to order their study material 

- between different teaching methods 

- how and when to use counselling services 



Media used for teaching (010); 

radio/ television/ written course units/ audio tapes/ films/ 
slides/ personal computers (PC)/ face-to-face sessions/ 
laboratories, workshops 



Participants of course teams (013/14): 

- subject specialists/ media specialists 



Local study centres (016): yes 



Function of the study cantres (017): 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (Q30) : 

91 

telephone/ direct ( faoe-to-f ace) contacts 'v X » 



Instituto Central Femenino / 3 



Measures to reduce the non-starter and drop-out rates (Q35) ; 

no measures in the meaning of Q35 7 this is part of the duties of 
the coordinator in the regional study centres 



Type of continuous assessmenf>„iQ38) ; 

- written assignments to be 'submitted 

- written intermediary exams' 

- oral intermediary exams 

- evaluation by the learner himself 

Termina ting off courses vith examinations (040): yes 

- type of examination: written/written and oral exams 



Avraaa turn-around time for tutor's correction and comments of 
the assignments (Q44): 

5 days 



Tv.-^'as of items for the assignments (Q4S) ; 

- short open-ercied questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- long/ir paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 



Comme.iting upon the assigrments submitted (04 6) 

- partly correction only/partly correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Ouccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

(success rate (Q52a) for: 

- education 95% 

- administration 93%) 
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Instituto Central Femenino / 4 



Non-starter rate (average for 
number of enrollments) (Q54): 



the three courses with the highest 

no answer 

(drop out rate (Q52b) for: 

- education 5% 

- administration 7%) 
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Pontificia Universidad Javeriana / 1 



Wane of institution: 



Pontificia tJniversidad Javeriana/ 
Facultad de Educaoi6n/ 
Programa Universidad Abierta/ 
Sistema de Educaoi6n a Distancia 

Address: 



era* 7 # 43-62 

Bogota 

Colombia 



Ovnership and type of institution (Q2): 
belonging to an association of some kind (church) 



Number of courses (Q4) : 30 



Educational level of courses offered (Q5a) : 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university studv and further professional 
training ( after basic professional training and/or job experience) 



S ubject areas of courses (06); 
(1) education 



yumhftr of learners currently enrolled (07) ; 5,4 00 



Relative importance of face-to- face contacts (08) t 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered: voluntary 
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Pontificia Universidad Javeriana / 2 



Flexibility in pacing and teaching methods/oPtions for students 

JSilUL 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
telephone/ face-to-face sessions 



Participants of course teams (013/14): 

- subject specialists 



Local study centres (016) : yes 



Function of the studv centres (017): 

support of distance education (voluntary participation) / 
administration 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of tvo-vav communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/^ - -ect 
face-to-face contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



on 



Fontificia Universidad Javeriana / 3 



Fontifioia Universidad Javeriana / 4 



Media used in tvo-wav communi cat ion/ counsel ling and tutoring 
service fO30)s 



Non-fltarter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

30 % 



written correspondence/ telephone/ audio tapes/ direct (face-^to 
face) contacts 



Measures to re duce the non-starter and drop-out rates (q35> ; 



- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 
~ phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment (Q38) t 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations fO40K' yes 

- type of examination: written exams nj 



Average turn-around tim e for tutor's correction and comments of 
the assignments (Q44) j 

15 days 

Types of items for the assignments (OAS) t 

- short open-ended questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

Commenting u p on the assignments submitted fQ46) 

- both: correction only/correction and additional comments 



Vsp Qf a computer for the correctioi^ and commenting upon 
assignments (Q51) : yes 



eucceaa r^t-.e (average for the three courses with the highest 
number of enrollments) (Q53) 

70 % 






Unidad Univ«rsitaria d«l Sur d« BogotA (UNXSUR) / 1 



nuxm of l ost itut ion: 

Unid«d Univ«rsitaria d«l Sur da 

Bogoti (UNX8UR)/ 

Sducaoi6n suparior Abiarta y a 

Diatanoia 

Addrasa? 

Carrara 7a No* 6-90 

Bogoti 

Coloabia 



Ovnarahlp and tvpa of institution t02) : 
state-owned 



Kuabar of couraea fQ4^ ; 7 



gducational laval o f coursaa of farad (Q5a) t 

further education at school and basic professional training (e.g. 
preparation for 'A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after bPTic professional training and/or job 
experience)/ others: non-formal educati'*- 



Subiact araas of couraaa (06) i 

- administration sciences 

- animal production sciences 

- natural resources management, technology and engineering 
Kumbar of laarnara currantlv anrollad (01) t 5,400 



Ralativa importanca of faca-to-faca contacts (08); 

- distance teaching and face-to-face teaching of equal importance 

face-to-face sessions, if offered: voluntary 
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Unidad univaraitaria dal Sur da Bogoti (UNXSUR) / 2 



•gl-^xibilitv in pacing and ta aching aathods/optiops for atudants 

(09) J 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- how and when to use counselling services 



Madia uaad for taaching (niO)t 

written course units/ audio tapes/ video tapes/ films/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of eo uraa taams (Q13/14): 

- subject specialists/ media specialists 



Iiocal study centres (Q16) t yes 



Function of the study cantras (017); 

- support of distance education (voluntary participation) 

- others: administration of the teaching programs / in addition: 

community centres for education and cultural activities 



Evaluation of courses and madia (0X8) : yes 



Flexibility in the curriculum to ba followed for the acquisition 
of a particular diploma (Q22): 

- courses in the curriculum can be chosen freely within a set 
framework 



Elements of tvo-vay communication (Q29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, reqiiests etc. 

- contacts with learners initiated by the institution n ry 



Onidad Oniversitaria del sur de Bogoti (unISOR) / 3 



Media ysed in tvo-vav comm u nlcatioB/counselllna anC tutoring 
gervice (O20) i 

written correspondtince/ telephone/ audio tapes 



HeaPMras to reduce tha non -startT and drop-out rates (035) z 

- mailing of individualized letters 

- phone calls to learners 

- activities in order to improve knowledge 

- counselling services 



Type of continuo us assasament (038^^ 

- v/ritten assignments to be submitted 

- written intermediary exams 



Tarwinatlng of courses wi th examinations fO40) ! yes 

(written exams and written reports on laboratory practices) 



Average turn-around time f or tutors « correction and comments o f 
the asaianmant? (Q^a) t 

8-15 days 



TYP eff pf items for the asslanmanta (045) t 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- samples of learner's work 



ggwaentipg upon the aaa^g nments aubmitted (Q 4 6) 

~ correction and additional comments 



V^P 9t ft CQBPUter for the correetjp y^ and commenting upon 
assignments (Q5i) : 

in process 
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Onidad Oniversitaria del sur de BogotA (0NI8UR) / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

60 % 

Non-?tarter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

40 % 



checked by institution 
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Univtrsidad Antonio Marino / l 



Kama of i nstitution i 

Univarsidad Antonio Varino 
Instituto da Eduoaoi6n Abiarta y a 
Diatanoia (IDBAD) 

Addraaat 

Apartado A4rao 44564 

Bogota 
Colombia 



OKmarship and tvp» of institution (02) x 

private institution ( * Corporaci6n Universitaria - Privdda*) 



Kumbar of coursas (04): 140 



Educatio nal lavel of coura as of farad (OSa) : 

further education at school and basic professional training (e.g. 
preparation for * A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job 
experience)/ others: non-formal education 



Subiact araaa of c oursaa (06): 

(1) education, the humanities, music and the arts, languages 
(3) economics 

(5) mathematics, sciences and engineering 
(7) others: computing/data processing 



Numbar of laarnars currantlv anrollad (07); 9,500 
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Univarsidad Antonio Marino / 2 



Relative importance of__faLoa-to-faca contacts (08) : 

- pure distance teaching, no f ace-to-f ace contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminarts, week-end seminars etc.) 

- distance teaching and face-to-face teaching of equal importance 

- face-to-face teaching with supplementary distance teaching 
material 

(perhaps (?) : different modes for different programs) 
face-to-face sessions, if offered: voluntary 



riexibili:tv in pacing and teaching matbods/options for students 

(09) i 

Flexibility (in) : 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teach ing (QIO): 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ electronic data processing (ED? on mainframe)/ 
personal computers (PC)/ telephone/ face-to-face sessions/mobile 
centres for tutoring-counselling ('cread m6vil*) 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Local stu dy ceiitres (016): yes 



Function of the study centres (017): 



- support of distance education (voluntary participation) 

- centres for social participation in the community 




Evaluation of cou rses and media (018): yes 



Univarsidad Antonio Narino / 3 



riexibiXitv in thm currioulua to be followed for the acquisition 
of a particular diploma (Q22): 

- partly low/fixed curriculum 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 



gXepents of two- way communication (029) i 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

- mobile centres for tutoring-counsel ling (cread mdvil*) 



Media u sed in two-way communication/counselling and tutoring 
seryica (030^; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (Q35>; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assegsment (Q3b) : 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of cours es with exaainations (qaO) ; yes 

- type of examination: written/oral/written and oral exams/ 

projects 



Ayerage turn-aro und time for tutor's correction and comments of 
the assignments (Q44): 

8 days 
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Dniyersidad Antonio Narino / 4 
Types of items fo r the aasignments fQ45); 



- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- fehort essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



commenti ng upon the assignments submitted (046) 

- partly correction only/partly correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 



success rate (average for the 
number of enrollments) (Q53) 



three courses with the highest 

no answer 

(success rates (Q52a) for: 

- Education 62% 

- Mathematics and sciences. 48% 

- Co?\puting/data processing. . 63% 



yon-starter rate (average for 
number of enrollments) (Q54) x 



the three courses with the highest 

no answer 

(non-starter rates (Q52b) for? 

- Education 5% 

- Mathematics and sciences. .. 13% 

- Computing/data processing. . 10% 

(drop out rates (Q52c) for: 

- Education 33% 

- Mathematics and sciences ... 39% 

- Computing/data processing. . 27% 



Checked by institution 
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Univttrsidad <!• Antioquia / 1 



Name of i nstitutio n; 

Univorsidad de Antioquia/ 
Centro de Educacion a Distancia 

Address : 

Apartado A^reo 1226 

Medellin 

Colombia 



Ovnership and type of ini,titution (02) i 
state-owned 

Number of courses (04) ; 200 

Educational level of courses offered (QSg) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (Q6) ; 
(1) education 

ymnhar f%t V arners currently enrolled (Q7) : 2,100 

Relative importa nce of face-to-face contacts (08) : 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered: voluntary 

Flexibility in p acing apd teaching methods/optioi>s for students 
no flexibility 
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Universidad de Antioquia / 2 



Media used for teaching (OlO) ; 

radio/ written course units/ audio tapes/ personal computers (PC)/ 
telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course teams (013/14) : 

- subject specialists/ media specialists 



Local study centres (016); yes 



Function of the study centres (017); 

support of distance education (voluntary participation) 



Evaluation of courses and media (Q18) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029) ; 

" correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Hedia used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (035); 



(no measures in the meaning of Q35) 



Universidad d« Xntioqula / 3 



T yp» of continuous »88»ssn«nt (038) : 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with ftxaainationa (Q40) : yes 

- type of examination: written exams 



Average turn-around tiae for tutor's correction and mmmflni-g of 
the aasignaents (Q44) : 

10 days 



Types of items for the assignments (Q45); 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- samples of learner's work 



Coamenting upon the assianme nta submitted (OAS) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Succeas rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 



Non-starter rate (average for the three courses with the highest 
number of enrollment^) (Q54)t 

2 % 



Checked by institution 
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Univarsidad dn Cartagena / i 



Wane of institution! 

Universidad d« Cartagena/ 
centro de Educacion Abierta y a 
Distancia 

Address; 



Apartado Postal 195/Apartado Aero 
1382 

Cartagena 
Colombia 



Ownershi p and type of institution (02): 
official body under public law 



Number of courses (04): 

no answer 



Educational level of course^* offered (QSa) ; 

university study and further professional training ( afte r basic 
professional training and/or job experience) 



Subject areas of courses (06); 

(6) medicine and medical jobs and professions 



Number of learners currently enrolled f07); 70 



Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered; partly voluntary/ partly 

compulsory 
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Universidad de Cartagena / 2 



Flexibility in pacing and teaching nethods/oPtions for students 

(09); 

Flexibility ( in) ; 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

written course units/ video tapes/ telephone/ f ace-to-f ace 
sessions/ laboratories, workshops 



Participants of course teams (QX3/JLO : 
- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (017); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- reguld contacts between tutor and learner; direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ direct (face-to-face) contacts 



Universidad da Cartagena / 3 



Measures to reduce_thq non-starter and drop-out rates (Q35); 

- mailing of individualized letters 

- phone calls to learners 



T ypa of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (Q40): yes 

- type of examination: written and oral exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

5 days 

Types of items for the assignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 



CoBsenting upon the assignments submitted fQ46) 

- correction and additional comments 



Vse of a comput er for the correction and commenting upon 
assignments : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-starter rata (average for the three courses w^^>' the highest 
number of enrollments) (Q54) : 

0 % 
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Univtrsidad d« La Sabana / 1 



Kane of i natltutlon: 

Universldad da La Sabana/ 

Institute de Sducaci6n a Distancia - 

Address; 

Calle 70A No. 12-08 
Apartado A^rao 53753 
Bogota 
Colombia 



Ow nership and type of institution (Q2); 
private non-profit institution (foundation) 



y^1ff^tr ?f courses i04\i 50 



Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of c ourses (06); 
(1) education 



Kiunber of learners currently enrolled (07); 2,446 



Relative importance of face-to-face contacts (o8) ; 

- distance teaching and face-to-face teaching of equal importance 



face-to-facG sessions, if offered: voluntary (during the periods 
with predominant distance education)/ compulsory (during the 
periods with predominant face-to-face teaching) 



Flexibili ty in pacing and teaching methods/options for students 

Flexibility (in): 
- how and when to use counselling services 
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Onivcrsidad da La Sabana / 2 



Hedia us ed for taach ing (QIO) i 

i^dio/ written course units/ audio tapes/ telephone/ face-to-face 
sessions 



Participants of course teams (013/14): 

- subject specialists/ media specialists 



Local study centres (016); no 



Evaluation of c ourses and media (Q 18) : yes 



Fleylbtlity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements? of tvo-vay communication (029); 

- correcting of assignments 

- commenting on assignmencs 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners » queries, requests etc. 

- contacts with learners initiated by the institution 

- others: regional assistant tutors/counsellors ( ' monitores » ) ; 

e.g. advanced students 



Media u sed in two-way communication/counselling and tutoring 
service (Q30) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



M easures to reduce the non-starter and drop-out rates (035) : 



- mailing of pre-produced (stp. c»rdized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- contacts between assistant tutors ( monitores') and learners 



Unlversldad de La Sabana / 3 



Type of contli^ uous assessment (q -iti) t 

- written assignments to be submitted 

- written intermediary exams 

T^rw^Rfttipg Of coursea with aacaminatiena (04Q) i yes 

- type of examination: written exams (at the university) 

AYWqf tum-around tine for t utor' « fiftrrectlon and comment g of 
thm aa<ti annenta (04A\ t ^ 

10 days 

Tvpea of items for the assignments f045) ; 

- short open-ended questions 
multiple-choice questions 

- questions to be answered (filled in) on forms prescribed fe a 
numerical answers) ^ *^* 

- short essays 

longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

COQimentincr upon the assignments submitted (Q46) 

- correction and additional comments 

gsf of a computer for the correction and commenting upon 
assignments (Q51) : no 

gucpes? yat^ (average for the three courses with the highest 
number of enrollments) (Q5 3) 

70 % 

y9n-gtan?r rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

0 % 
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nniv«rsi«. ad <!• San Buenavantura / 1 



Nana of institutions 

nnivaraidad da san Buenaventura/ 
Facultad da Bducaci6n - 
PrograMa da Profasionalixacion a 
Distancia (PROD) 

Address: 

Calla 73 No. 10-45, Apartado Aereo 
75010 - Chapinero 
Bogota, D.E. 
Colombia 



Ownership and type of institution (02): 

belonging to an association of some kind (trade union, church, 
etc.) 



yi,^ni ^B^ of courses (o:); 232 



Educational level of courses offered (05a); 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of coursea (06); 
(1) education 

The university has two additional branches 

- at Cali (Apartado A6reo 7154) with distance-education programs 
for primary education and religious instruction (RI) 

- at Medellin (Apartado A6reo 7370) with programs for nursery 
school and primary education 



wnw^h^y* of learners currently enrolled (07): 1,850 
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Universidad de San Buenaventura / 2 



Relative importance of f ace-to-f ace contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- distance teaching and face-to-face teaching of equal importance 

- face-to-face teaching with supplementary distance teaching 
material 



(different modes for different courses) 



face-to-face sessions, if offered; compulsory 



Flexibility in Pacing and teaching methods/options for students 

IQILL 

Flexibility (in) ; 
- how and when to use counselling services 



Media used for teaching (010); 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ telephone/ face-to-face sessions 



Participants of course teams (013/14); 

- subject specialists/ medi^ specialists 



Local study centres (016) ; yes 



Function of the study centres (017); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



E valuation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Univarsidad da San Buanaventura / 3 



Elemanta of two-way communication (Q29) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

" organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

Media u sed in two-way communication/counselling and tutoring 
service (02Q\i 

written correspondence/ telephone/ direct (face-to-face; contacts 

Heasure a to reduce the non-starter and drop-out rates (Q35); 

- mailing of individualized letters 



Type of continuous assessment (038) ; 

- written assignments to be submitted 

Terminating of courses with axaminations (Q40) : yes 

- type of examination: written exams 

Average turn-around time for tutor* a correction and comments of 

th^ aaftiqnmpnfa (Q44) : 

15 days 

Types of items for the assignments (045); 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 
~ samples of learner's work 



Commenting upon tJ^e assignments submitted (046) 
- correction only 
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Oniversidad da Ban Buenaventura / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51): no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 

Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

0 % 



Checked by institution 
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Univtrsidad de Santo Tomas / 1 



HaB» of i nstltutlonj 

Onivtrsidad d« Santo Tca^s/ 
cantro da Sducaci6n a Distancia 
(CED) 

Addrasat 

Carrara 18 Mo. 9-27 
Bucaramanga, Santander 
Colombia 



Ovnarahi p and type of institution (02); 
private non-profit institution 



Kxunbar of courses (04) t no answer 

(number of curricula: 9) 



Educational lavel of courses offered (Q5a); 

further education at school and basic professional training (e.g. 
preparation for "A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 

Pubiect areas of courses (06): 

(1) education, the humanities, music and the arts, languages 
(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 



Number of learners currently enrolled (07); 570 



Relative importance of face-to-face contacts (06): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

•face-to-face sessions, if offered: voluntary/compulsory 

( ? : no answer) 



Universidad de santo Tom^s / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 
- between different media 



Madia used for teaching (OlO); 

written course units/ audio tapes/ video tapes/ films/ slides/ 
telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course teams (013/14); 

no answer 



Local study centres (Oic); no 



Evaluation of courses and media (018) t 

no answer 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22}: 

no answer 



Elements of tvo-vav c ftmmnniff ation (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-vav communication/counselling and tutoring 
s ervice (Q3q ) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

2 



nniv«raldad de Santo Tomis / 3 



M<aauraa to reduce the non-starter and droP-out rates (Q35) i 

- mailing of individualized letters 

- phone calls to learners 



Tvpa of oontinuoua assaasaant {038): 

~ written assignments to be submitted 
" written intermediary exams 
- oral intermediary exams 



TarmiBatina of coursas vitb examinations (040); yes 

type of examination: written exams 



Avaraqa turn-around tina for tutor 's correction and comments of 
tha aaalanaanta (Q44) : 

30 days 



Types of items fo r tha assianaants (04s)t 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 



Coaaentina upon the asaiana ents submitted (04 6 > 

- correction and additional comments 



Uae of a computer for the correction and coaaauting upon 
aasignaants (Q51)s no 



Suooeaa rate (average for the three courses with the highest 
nuaber of enrollaents) (Q53) 

80 % 



Kon-Btarter rate (average for the three courses with the highest 
nuaber of enrollaents) (Q54)s 

1 % 



tJniv«rsidad d«l Toliaa / 1 



of Ingtitution! 

Univtrsidad d«l Tolima/ 
Centre Espocial da Educacion a 
Distancia^' 

Addreaai 

Apart ado A^rao 546 
Ibagua - Toliaa 
Colombia 



Ownership and tvpa of iristitutlon (02)'. 
state-owned 



Number of courses (OiM 155 



Educatio nal level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for * A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



subject areas of courses (06); 

(1) education ( ' Licenciatura en Educaci6n pre-escolar • , and 
* Licenciatura en Educaci6n :>asica Primaria ' ) 

(3) economics (*Tecnologia en Gestion Bancaria ' ) 

(4) agricultural sciences, agricultural professions 
( * Tecnologia Agropecuar ia ' ) 



Number of learners currently enrolled (Q7) ; 2,763 



25u 



1) dual mode institution; the distance teaching program is run by 
the distance education centre 

ERIC 



Universidad del Tolima / 2 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations. (The tutorials take place each week for two hours) 

face-to-face sessions, if offered: voluntary (for predominantly 
theoretical courses) / compulsory (for courses with predominant 
practical work) 

(tutorials: two hours per subject every week, i.e. a student 
studying 6 subjects within one term, will take 3 for 2 months and 
then the 3 remaining ones for the next 2 months, so that he will 
have 6 hours tutorial every Saturday) 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to order their study material 

- how and when to use counselling services 

Media used for teaching lOloM ^ 

written course units/ audio tapes/ video tapes/ films/ slides/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to- face sessions/ laboratories, workshops/ 
others: field studies and practical work 



Participants of course teams (013/14): 

- subject specialists/ tutors/ students of the subject in 
question/ media specialists 



Local study centres (Ql6) t yes 



function of the study centres (017) ; 

- face-to- face teaching (compulsory for students) 

- others: adninistration and organization (the regional centres 

install a curriculum each time when the number of 33 
(min.) students per region and curriculum/discipline is 
reached) 



Evaluation of courses and media (Q18) ; yes 
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Universidad del Tolima / 3 



yXfxibiXitv in th e curriculum to be followed for the acquisition 
of a particular diplo&a (Q22}: 

- low/fixed curriculum 



Blementa of tvo-vav communication (029): 

- commenting of the achievements in exams^^ 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in t vo-vav communication/counaelllnq and tutoring 
service (03Q) i 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to r educe the non-starter and drop-out rates (Q3S); 

no measures in the sense of Q35; but regular contacts with the 
tutors - see remark at Q8 



Type of continuous assessment (038); 

- written intermediary exams 

- oral intermediary exams 

- practical work 



Terminating of cour ses vith examinations (040); yes 

- type of examination: written and oral exams/ practical work/ 

research 

Av^gftqe tvrn-around time for tutor* a cpr rectlon and comments of 
the assignments (Q44): 

not applicable; no assignments 



2) written assignments for submission are not offered in any 
course 

<^ or 
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Universidad del Tolima / 4 



T ypes of items for exams (04S^ 

^ short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

(All exams have to be taken in the presence of d^legates of the 
university) 



Commenti ng upon the assignments yubaltted (046) 

not applicable, but the tutors comment the performance in the 
exams 



gse of a compute r for the correction and commenting upon 
assignments (Q51): no 



Success rate (average for the three courses vith the highest 
number of enrollments) (Q53) 

85 % 



Hon-stBi:^^p rate (average for the three courses vith the highest 
number of enrollments) (Q54): 

0 % 



Checked by institution 



Universidad industrial de Santander / i 



Hame of institution; 

Univarsidad industrial de Santander/ 
Fscultad de Estudios a Distancia - 
FEDI 

Address; 

Apartado Aereo 1333 

Bucaramanga 

Colombia 



Ownership and type of institution (02); 
state-owned 



Number of courses (Q4) ; 80 



Educational level of courses offered (05a) : 

basic school educatir further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

Number of learners currently enrolled (07); 1,357 



25- 
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Universidad industrial de Santander / 2 



Relative importance of face-to-face contacts iQQ\j 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary/comoulsory (for 
practical work) 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- whpn to take their exams/final exams 

- between different media 

- how and when to use counselling services 



M edia used for teaching (OlO) ; 

written course units/ video tapes/ films/ slides/ personal o 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops/ others: practical work 



Participants of eQ ur3B _teams (Q13/14) ; 
- subject specialists 



Local study centres (016 ) ; yes 



Funct io n of the study centres (017); 

support of distance education (voluntary participation) 



Evaluation o f cours es and media (018) ; yes 



FlexibilitY in the curric ulum to be followed for the acquisition 
of SL p&rticular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives ^ 



Universidad industrial de Santander / 3 



Element s Of tvo-vav communication (029): 

- correcting of assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 



Media used j.n twe-yav com munication/counselling and tutori ng 
service (Q30) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to redu ce the non-starter and drop-out rat es (035): 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phcne calls to learners 



Type of cont i nuous assessment (q38)i 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Termina ting of courses with examinations (qAO) : yes 
- type of examination: written/oral exams 



^veyaqe tu rn-around time for tutor's correction and n omments of 
the assi g nments (Q44) : 

15 days (for assignments); 8 days (for 
exams) 



Types of items for the assignments (Q4S) ; 

- short open ended questions 

- multiple choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self chosen subject from the course 

- samples of learner's work 

- practical work 



Universidal industrial de Santander / 4 



conimenting upon the assignments submitted f046) 
- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (QSl) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53} 

75 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

5 % 
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Universidad Mariana / 1 



Name of institution; 

Dniversidad Mariana/ 

Decanatura do Educacion Abierta y a 

Distancia 

Address: 

Calle 18 No. 34-104 
Apartado Aereo oil 
Pasto 
Colombia 



Ownership and type of institution (Q2) ; 
private non-profit institution 



Number of courses (Q4) : 6 



Educational level of courses offered (Q5a) : 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



fiubiect areas of courses (Q6 ): 
(1) education 



Number of learners currently enrolled (Q7): 420 



Relative importance of f ace-to-f ace cont a cts (Q8) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.cj. seminars, week-end seminars etc.) 



face-to- face sessions, if offered: voluntary/compulsory 

(? : no answer) 

25 o 
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Universid&d Mariana / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ? 

Flexibility (in) : 

- when to take their exams/final exams 

- when to order their study material 

- how and when to use counselling services 



Media used for teaching (QlQ) : 

written course units/ audio tapes/ video tapes/ films/ slides/ 
telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course teauns (013/14) l v 
- subject specialists/ media specialists 



Local study centres (016) : yes 



Function of the study centres (017): 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in th e eurrieulum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

2 



Universidad Mariana / 3 



Media used in two~wav communication/counselling and tutoring 
service (Q30) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

Measures to reduce the non-starter and drop-out rates (035 > ; 

- mailing of individualized letters 

- phone calls to learners 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written inter .^d iary exams 

- oral intermed .<iiy exams 

- practical worK, investigations 

Terminating of courses with exzuninations fQ40) ; yes 

- type of examine* t ion: written/ oral/ written and oral exams/ 

investigations 

Avera ge turn-around time for tutor's correction and comm ents of 
the assignments {Q44) : 

15 days 

Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

Commenting upon the assignments submitted (046) 

- partly correction only/partly correction and additional comments 

Use of 1 computer for the correction and commenting upon 
assignments (Q51) : no 
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Universidad Mariana / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

55 % 

Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

0 % 



nniversidad Pedagogica y Tecnologica de Colombia / 1 



Nana of iBstltution; 

Univarsidad P«dagogica y T«cnoXogica 
d« Colombia/ 

Instituto d« Educacion Abi«rta y a 
Distancia 

Address: 

Tunja - Boyac^ 
Colombia 

Ovnarship and type of institution (02): 
state-owned/ official body under public law 

Number of courjes (04): 30 

Educational level of courses offered (05a) : 

university study and further professional training (after basic 
professional training and/or job experience) 

Subject areas of courses ( 06): 
(3) economics 

Number of learners currently enrolled (07) : 3 20 

Relative importance of face-bo-face contacts (08) : 

- disi-ance teaching with very little face-to-face concact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions ,^ if offered: voluntary 
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nnivarsidad Pedagogica y Tecnologica de Colombia / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010) : 

television/ written course units/ audio tapes/ video tapes/ fiiras 



Participants of course teeuas (013/14): 
- subject specialists 



Locnl study centres (016); yes 



Function of the study centres (017); ;^ 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (OlS) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elemeits of tvo-vay communication (029 ): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-tace 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
s ervice (Q30) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Univ^rsidad Pedagogica y Tecnologica de Colozobia / 3 



Measures to reduce the non-starter and drop-out rates (035) ; 
- mailing of circular letters 



Tvpft of cootinuous assessment tQ38): 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (Q40) : yes 

- type of examination: written/ oral exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

15 days 



Types of items for the assignments (Q4 5) t 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms p/escribed (e.g. 
numerical answers) 



Commenting upon the assignments submitted (Q46) 
- correction only 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

40 % 



yon-starter rate (average for the three courses with the highest 
ntimber of enrollments) (Q54): 

60 % 



Universidad Pontificia Bolivariana / 1 



Wamfc of jpstitutlon: 

Universidad Pontificia Bolivariana/ 
Escuela de Bducacion y Hiuaanidades 

Address: 

Calle 53 No. 40-65 

Medellin 
Colombia 



Cvnership and type of institution (Q2) ; 
belonging to an association of some kind (church) 

Educational level of courses offered (Q5a) ; 

university study and further professional training (after basic 
professional training and/or joh experience) 

Subject areas of courses (Q6) ; 

(1) education, the humanities, languages 
(5) mathematics, sciences 

Miimher of ift^rn ers currently enrol led _(Q7 ) ; 3 00 

Relative importance of face-to-face contacts (Q8) t 

- distance teaching and face-to-face teaching of equal importance 

face-to-face sessions, if offered: compulsory 

Flexibility in p acin g and^jteaching metho d s/options for students 
(09); 



Flexibility (in): 
- between different teaching methods 
between different media 
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Universidad Pontificia Bolivariana / 2 
Media used for teaching (QIO): 

television/ written course units/ audio tapes/ video tapes/ 
slides/ face-to-face sessions/ laboratories, workshops 

Participants of course teams (013/14): 

no course teams 

Local study centras (Q16) : yes 

Function of the study centres (017): 
face-to-face teaching (compulsory for students) 

Evaluation of courses and media (018): yes 

F lexibility in the curricul\im to be followed for the acquisition 
of a particular diploma iQ22) : 

- low/ fixed curriculum 

Elements of two-way communication (029) ; 

- organized face-to-face sessions 

Media used in two-way communication/counselling and tutoring 
service (Q30j : 

telephone/ direct (face-to-face) contacts 

Measures to redu c e the non-starter and _-dro£.-o ut rates (035) : 

- phone calls to learners 

Type of continuous assessment (0 38) ; 

- written intermediary exams 

- oral intermediary exams 

Terminating of courses with examinations (Q40): yes 

- type of examination: written and oral exams 
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Universidad Pontificia Bolivariana / 3 



Average t^rn-around time for tutor's correction and comments of 
the lisaianments (Q44): 

15 days 



Types of items for assignments /exams (945); 

- short open-ended questions 

- short essays 

- longer paper on a self -chosen subject from the course 



Commenting upon the assignments submitted (046) 

- correction and additional comments {comments are made during the 
face-to-face sessions in the regional study centres) 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (QS4): 

0 % 



Checked by institution 




Universid&d Popular del Cesar / i 



Name of institution: 
Universidad Popular del Cesar^^ 
Address: 

Call* 16 No. 4-100 Apartado Aereo 
590 

Valledupar - Cesar 
Colombia 



ownership and type of institution (02) i 
state-owned/ official body under public law 



Number of curri^.ia (04): 12 



Educational level of courses offe re d (QSa): 

basic school education/ further education at school and basic 
professional training (e.g. preparation for "A'levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (06) : 

(1) education 

(2) soc '.dl sciences 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
pro fessions 

(5) engineering and technical professions 
(7) others: administration 



Number of learners currently enro llftd {Q7): 365 



6o 

1) The institution is connected vich the "Unidad Universitaria dal 
^ Sur de Bogota (UNISUR) » . 
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Universidad Popular del Ce^ar / 2 



Relative importance of face-to-face contacts (08): 

- pure distance teaching, no face-to-face contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- distance teaching and face-to-face teaching of equal importance 

- face-to-face teaching with supplementary distance teaching 
material^' 

face-to-face sessions, if offered: voluntary 



Flexibility in Pacing and teaching methods/options for students 
fQ9) ? 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) : 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ telephone/ face-to-face sessions 



Participants of course teams (013/14); 

- subject specialists and/or students of the subject in question 
and/or media specialists 



Local study centres (016 ); yes 



Svaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 



2) probably (?) different modes for different courses 



Oniversidad Popular ael Cesar / 3 



Bleaent s of tvo-vav communication (Q29); 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners • queries, requests etc. 



M»dia used in tv o-vav communication/counselling and tutoring 



written correspondence/ telephont./ audio tapes 



Meaaurea ro re duce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 

- meetings of learners and people appointed by the institution 



TYP» of continuo us aaseaament f038) : 

- written assignments to be submitted 

- written intermediary exams 



Terqlnatlna of c ourses vlth examirations tQ40) ! yes 
- type of examination: written/written and oral exams 



Average turn-around time for tutor's correction and comment s of 
the aasiqnmenta (Q44): 

5-8 days 



Types of items for the a33iqnmei>«-3 (045) : 

- short open-ended questions 

- multiple-choice questions 

- short essays 



Cownentincr upon the assignments submitted 



- partly correction only/ partly correction and additional 
comments 



Universidad Popular del Cesar / 4 



Use of a comput er for the correction and commenting upon 
assignfflents (Q51) : no 

success rat^ (Q52a) : different for the subjects areas: 

agriculture: 40 %; 

engineering and technical professions: 80 %; 
education: 90 % 

yon-atarter rate (average for the three couraes vlth the highest 
number of enrollmenta) (Q54) : 

no answer 
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Universidad Bstatal a Distancia / 1 



Natme of institution: 

universidad Estatal a Distancia 
(UHBD) 

Address: 

San Jose 
Coata Rica 



OvnershijD and type of institution (02): 
state* owned 



Number of courses (04) : 260 courses 



Educational level of courses offered (QSa) : 

further education at school and basic professional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (after basic professional training and/or job experience) 



Subject areas of courses (Q6): 

(1) education end the humanities 

(3) economics 

(4) agricultur<il sciences, agricultural and sylvicultural 
professions 

(5) sciences 

(6) medicine and medical jobs and professions 

(7) others 



Number of learners cu rren tly enr o lled ( 07): 12,863 



Relative importan ce of face-to-face contacts (08 ): 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before 
examinations) 



face-to-face s sions, if offered: voluntary 
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Universida'' Estatal a Distancia / 2 



Flexibility in pacincL_and teaching methods/options for students 
CQ9) ; 

Flexibility ( in) : 

- when to order their study material 

- how and when to use counselling services 

- between different media (written material compulsory) 



Media used for teaching (OlO): 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ telephone/ face-to-facG sessions/ laboratories, workshops/ 
others: periods of practical training 



Participants of course teams (013/14): 
- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of tho study centres (017) : 

face-to- face teaching (compulsory only for students' work in 
laboratories) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

Range of flexibility (depending on the curriculum): 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. ^ 

- contacts with learners initiated by the institution ^ / 



Universidad Estatal a Distancia / 3 



Media used in two-wav <p;ftmTn unication / counselling and tutoring 
service (Q30) ; 

telephone/audio tapes/direct (face-to-face) contacts 



M easures to reduce the non-atarter and drop-out rates (Q35) ; 
- phone calls to learners (somtimes only) 



Type of continuous assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 



Termina ting? of courses with examinations IQAO) z yes 
- type of examination: written exams/fmal project 



Averag e turn-around time for tutor >s correction and com m ents o f 
the assignments (C44) : 

15 days 



Types of items for the assignments f045) ; 

- short open-ended questions 

- multipip-choice questions 

- short essays 

- samples of learner »s work 



<;!r>^p>ftTih ina upon the assignments submitted (Q46) 
- correction only 

(in case of project work there are additional comments) 

Pse of a computer for the correction and commenting upon 
assignments (Q51) : no 



guccess rate (average for the tl^ree courses with the highest 
number of enrollments) (Q53) : 

35 % 
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Universidad Estatal a Distancia / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

26 % 



Checked by institution 
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DaiunarJcs Brevskole / 1 



Name of institution; 



Daninar}cs Brevskole 
Address: 

77 Svaneninollevej 
DK-2900 Hellerup 
Deninar}c 



Ownership and type of institution (02 )j 

private, commercial institut.on (state controlled correspondence 
school under supervision by the Danish Ministry of Education) 

Number of courses (04) ; 100 



Educati '^ nal level of courses of fered_ (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



S ubject areas of co urses (Q6Ji 

(1) languages 

(2) social sciences 
{Z) economics 

(5) mathematics, sciences and engineering/technical proiessacns 
Number of learners current ly enrql^ ^d _( Q7) ; 1,000 



R^lajyAre_iji^rt^ f acer_to:::Lf_ace contacts { Q 8 }_: 

- pure distance teaching, no face-to-face contact 



Flex ibility in p acin g and teachin^7 met hods/options for students 
■(Q9);. 

Flexibility ( in) : 

- when to start their course/their studies 

- when to send their assignments 

- how and when to use counsel ling services 



Danmarks Brevskole / 2 



Media used for teaching (010): 
written course units/ audio tapes 

Participants of course tsams (013/14 ): 

no answer 

Local study centres (016): no 

Evaluation of courses and media (018); 

no answer 

F lexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

no answer 

E lements of two-way communication (029) t 

- correcting of assignments 

- commenting on assic;nments 

- answering of learners' queries, requests etc. 

Media used in two-way communication/counselling and tutors 
service (O30) ; 

written correspondence/ telephone 

Measures to reduce the non-starte r a.nd dr o p -o ut rates (035): 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

Ty^^of continuo us asses sment _ iQ3Qjj. 

- written assignments to be submitted 

Terminating _o f cour s es with examinat ions ( Q 4 0 ) : ^ 

no answer 



DanmarKs Brevs]cole / 3 



Average turn-around time for tutor > 3 correction and c omments of 
the assignments iQ4i) : 

no answer 



Types of items for the assignments (045); 

no answer 



Commenting upon the assignments submitted { Q±sx 
- correction and additional comments 



Use of a compu ter for the correc tion and commenting upon 
assignments (Q51) : 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 



Non-st-^rter rate (average for the three courses with the highest 
numbei. of enrollments) (Q54): 



no answer 



no answer 



no answer 
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Forsvarets Brevskole / 1 



Kame of instxtution: 
Forsvarets Brevskole 
Address : 

Artilleristok Kistellet 14A 
DK-2100 Kobenhavn 
Denmark 



Ownership and type o f institution (02): 
state-owned 

(The brevskole is a military correspondence school only accepting 
students belonging to defence forces or other state institutions) 

Number of course s (Q4 ) ; f o 

Educf ttional l ev^l of cou rses offer ed (QSa) i_ 
others:* military courses and curricula 

Subject areas of cou rses (Q6); 
others: military courses and curricula 

N umbe r of learners cur re ntlv enrolle d (^7J :_ 15,000 

Rela tive impo r tan ce of fa ce- to - face contacts ( Q8 ) i 

- partly pure dir,tanco teaching, no tacc-to-lace contact (tor 
courses) 

- partly distance teaching with a few facc-to-face elements or 
supplc»?.ents (e.g. seir.inars, week-end seminars ctc.)/for 
curricula 

f ace- to- t ace sor?ionn, if olfcicd: compulsory 
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Forsvarets Brevskole / 2 



Flexibility_in pacing and teaching methods/options for students 
(Q9 ) 

Flexibility ( in) v 

- when to start their course/their studies 

- when to order their study materiel 
(for courses only) 



Media used for teaching (O lO) : 

written course units/ face-to-face sessions 



participants of course teams (013/14): 

- subject specialists/ students of the subject in question 



Local study centres (016) : no 



Evaluation of courses and me dia ( 018) : no answer 



Flexibility in the c urr iculum to be followed for the acquisition 
of a particulai diploma (Q22): 

- low/fixed curriculum 



Elements of two-w a y communication (029): 

- correcting of assignments 

- co.Timenting on assignments 

- organized face-to-face sessions (curricula only) 

- answering ot learners ' queries , requests etc . 



Me di a .us e_d_ijn_two^^y^ _c onmnin ijca^t a nd t u tori ng 
service (Q3 0)_: 

written correspondence 



Mea sure s to reduce the non -starter a nd dr o p-out r ates (^5 J_: 

- mai"'ing of pre-produced (standardized) icttcis of encouragement 
or rcmindeti; 

- mailing of i nd i v kJim 1 i /,ed lottery 
( i or curr icu la on 1 y ) 
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Porsvarets BrevsXole / 3 
Type of continuous c-issessment (038); 

- written assignments to be submitted 

Terminating of courses yith examinations (040); yes 

- type of examination: written exams (£or curricula) 

Average turn-ar ound time for tutor's correction and comments of 
the assignments (Q44): 

10-14 days 

Types of items for the assignments (045): 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments submitted (04 61 

- correction and additional comments 

Use of a computer for the_ correcti on and commenting upon 
assignments (Q51) ; no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Non-starter rate (average for the three courses with the hignest 
number of enrollments) (Q54): 

no answer 



checked by institution 



H jemmevaernsskolen Brevskolesektionen Nymindegable^ren / 1 



noiuD ojL xnsux uuuxon • 




Hj emmevaernsskolen 
Brevskolesektionen 
Nymindegable j ren 




Address: 




DK-6830 Norre Mebel 
Denmark 





ovnership and type of institution (Q2) ; 
state-owned: 

the correspondence school is part of the Home Guard School 
(H jemmevaernsskolen) which is accepting students mainly belonging 
to the Home Guard. The Home Guard consist of 72,000 men and women 
who form a militia alongside the regular armed forces. 



Number of courses (Q4); 38 correspondence courses (plus 56 

face-to-face courses) 



Educational level of courses offered (05a) ; 

The level of training cannot be compared with usual educational 

training level (such as upper secondary or university) : 

the students of the institution represent all trades and levels of 

education. 



Subject areas of courses (06) ; 

(1) education, the humanities, music and ^he arts, languages 

(2) social sciences and law 
(7) others: military subjects 



Number of learners currently enrolled (01): 8,060 



Relative importance of face-to-face contacts IQB) : 

- distance teaching and face-to-face teaching of equal importance 

face-to-face sessions: most of them compulsory 



Hjemmevasrnsskolen Brevskolesektionen Nymindegable j ren / 2 



Flexibility in pacing and teaching^methods/options for students 

(09)7 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- how and when to use counselling services 



Media used for teaching (010) : 

television, close circuit TV/ written course units/ audio tapes/ 
video tapes/ films/ slides/ telephone/ face-to-face sessions 
(share of the different media: written » 60 % / face-to-face 
K 30 %) 



Participants of course teams (013/14): 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (0X6) ; local study centres are spread 

all over the country. They are run by 
local authorities which request 
support from our school. 



Function of the study centres (017); 

- partly face-to-face teaching (compulsory for students) 

- partly support of distance education (voluntary participation) 

- others: operational training of company staffs 



Evaluation of courses and medie> (018) : yes 



Flexibility in the curriculum to be followed foi the acqiiisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners'querier., requests etc. 

- contacts with learners initiated by the institution 



Hjemmevarnsskolen Brevskolesektionen Nymindegablejren / 3 



Media used In tvo-wav communication/counselling and tutoring 
service (Q30)^ 

written correspondence/ telephone/ direct contact (during a face- 
to-face course) 



Measures to redu ce the non-starter and drop-out rates (035); 
- mailing of standardized letters of encouragement or reminders 



Type of continuous assessment (Q38) i 
- written assignments to be submitted 



Teraina ting of courses with ex<uninations fo^o) ! yes 

(in some courses) 

- type of examination: written/ others: general assessment of the 
ability as an instructor etc. 

(The acquisition of a course certificate depends exclusively on 
the marks acquired in assignments for some courses; for other 
courses the acquisition of a certificate depends exclusively on 
the student's achievements in a final exam) 

Average turn-a round time for tutor's correction and comnents of 
the assignments (Q44) : 

10 days 

Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments submitted (04 6) 

- correction and additional comments 
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Hjemmevaernsskolen Brevskolesektionen Nymindegablejren / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

success rate (for the three courses with the highest number of 
enrollments) (Q53) 

60 % / 78 % / 71 % 

Non-sta rter rat e (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



new; not checked 
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jysk abent universltet (JAU) / l 



Name of institution: 



jysk abent universitet (jAU) 
Address; 

Niels Juelsgade 84 
8200 Arhus N 
Denmark 



Ownership and type of institution (02); 
state-owned 

(JAu is a joint venture between the university of Aarhus, the 
university centre of Aalborg, and South Jutland university centre 
Esbjerg) 



Number of courses (04); 20 

(The JA3 offers three different types of courses: 

a) Part I of conventional university degree courses (a 
two-year course of studies for full-time students which, 
under the JAu, last from 3 1/2 to 4 years) . Completion 
of theses courses entitles students to a degree that is 
approximately equivalent to B.A. 

b) so-called "ground-" or year-courses that can be 
concluded with an examination and which provided that 
they are within the same subject, can be combined 
enabling the student to end up with a degree 

c) continuing education courses without formal 
examinations . 

(From: A short introduction to the Jutland Open 
University) 



Educa tional level of courses_of f ered (Q5a) ; 

university study and further professional training (a fter basic 
professional training and/or ■)oh experience) 



Subject areas of courses (06); 

the humanities, music and the arts, languages 
social sciences and law 
economics 



o r 



(1) 

(2) 
(3) 



ERLC 



jys)c abent universitet (jAu) / 2 



Number of learners currently enrolled (07); 700 

Relative importance of face-to-face contacts (08) ; 

- distance teaching and face-to-face teaching of equal importance 

face-to-face sessions, if offered: compulsory 

(The JAu cares much about the social contact between 
teacher - who is also tutor and counsellor and 
exammator and author of course material - and tt^e 
student and arrong the students) 

Flexibility in pacing and teaching methods/options for, students 
miJL 

Flexibility (in) ; 

- when to start their course/their studies 

- how and when to use counselling services 

Media used for teaching (010) : ^ 

written course units/ audio tapes/ video tapes/ films/ slides/ 
telephone/ face-to-face sessions/ computer conferencing/ national 
broadcast radio and TV (in some courses) 

Participants of course teams (013/14) ; 

- sub;)ect specialists 

Local study centres (016) ; JAu shares study centres with other 

institutions and have 5 regional study 
centres equipped with computer and 
videomaterial 

Function of the study centres (017); 

face-to-face teaching (compulsory for students) and computer 
conferencing 

Evaluation of courses and media (018) ; yes 

Statistical data on students are recorded. Evaluation on computer^ 
confer^iicing in distance education. PO f 



jysk abent universitet (jAu) / 3 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses in the curriculum can be chosen freely wirhin a set 
framework 



Elements of tvo-wav commrn ication ( p29) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to- face sessions 

- contacts with learners initiated by the institution 

- computer conferencing 



Media used in two-way commn nication/counsellinq and tutoring 
service (030) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts/ computer conferencing 



Measur es to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- phone calls to learners 

- computer conferencing 



Type of continuous assessment (Q38) : 
- written intermediary exams 



Termina ting of courses with exauninations (q40) i yes 
- type of examination: written and oral exams 

Average turn-aro und time for tutor's correction and comments of 
the adsigmnents (Q44) : 

8 days 




jysk abent universitet (jAu) / 4 



Types of items for the assignments (Q<S) i 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

(the type varies with the different stages. jAu normally 
begins with shorter essays and ends up with a long essay 
for examination) 



comment ing uPon the agsicrnments submitted (046) 
- correction and additional comments 



Use of a comput er for the correction and commenting upon 
assignments (Q51) : no 

computer used for commenting on assignments 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 

(If one ignores the initial drop out 
in the first three months of the 
course a success rate of 70 - 75% is 
attained) 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

33 % 



Checked by institution 



Honsteds Kursus / 1 



f^f^mn o f institution; 
Honsteds Kursus 
Address; 



Jyllandvej 15 / Postbo)cs 2 33 
DK~2000 Frederiksberg Kobenhavn 
Denmar)c 



ownership and .type of institution (02); 

private, commercial institution (state controlled correspondence 
school) 



^um ^ar of courses (04); 32 



Educational level of courses offered (05a); 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A'levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



subject areas of courses f06) ; 

(1) languages 
(5) mathematics 
(7) others 



Number of learners currently enrolled (07); 2,331 



Relative importance of face-to-face conta cts (0 8); 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teac h ing methods/options for students 

(Q9) ; 

Flexibility (in); 
- when to start their course/their studies 
P Q J r send their assignments 

6 v3 how and when to use counselling services 



Honsteds Kursus / 2 



Hedia used for teaching (010); 
written course units 

Participants of course tezuns (013/14); 

- subject specialists/ media specialists 

Local study centres (016); no 

Evaluation of courses and media (018); yes 

Flexibility in the curriculxim to be followed for the acquisition 
of a particular diploma (Q22)' 

- low/fixed curriculum 

Elements of tvo-vav communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 

Hedia used in tvo-vav communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone 

Measures to reduce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

Type of continuous assessment (038) t 

- written assignments to be submitted 

Terminating of courses with exfuni nations (040) : no 

AveraqLe turn*-around time for tutor's correctioj and comments of 
the assignments (Q44): 

3-4 days 
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Monsteds Kursus / 3 



Types of items for the assignments (045) t 

- short open-ended questions 

- multiple-choice questions 

- short essays 



Conunentincf upon the assignments submicted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5i) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

40 - 50 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



2 - 



3 % 



Checked by institution 
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Centres Apec de Educaclon a Distancia (CENAPEC) / 1 



yams of institution; 



Centros Apec de Educacion a 
Distancia (CENAPEC) 

Address: 



Ave. Maximo Gomez No. 72, Apdo 14 97 
Santo Domingo 
Repiiblica Dominicana 



Ownership and tvpe_of institution (Q2) ; 
private non-profit institution 



Number of courses (04) 



10 



Educational level of courses offered (05a) i 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A* levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subiect areas of courses (06) i 



no answer 



Number of learners currently enrolled (07) ; ll,ooo 



Relative importance of face-to-face contacts (08): 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinat ions 

- distance teaching with a few face-to-face elements or 
supplements (e.g. sendnars, week-end seminars etc.) 

face-to-face sessions, if offered: voluntary 
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Centros Apec de Educacion a Distancia (CENAPEC) / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

r'lexibility (in) ; 

- when to order their study material 

- how and when to use counselling services 

Media used for teaching (OlO) : 

wricten course units/ others: tutorials 

Participants of ccurse teams (013/14); no teams 

- subject specialists write the teaching material 

Local study centres (Q16) : yes 

Function of the study centres (017); 

- face-to-face teaching (voluntary for students) 

- othe rs : administrat ive functions 

Evaluation of courses_and media (018) ; yes 

Flexibility in the_curriculvu n to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/ fixed curriculum 

Elements of two-way communication (029): 

- organized face-to-face sessions 

Media used in two-way communication/counselling and t u toring 
service (O30) ; 

written correspondence/ direct (face-to-face) contacts 

Measures to r e duce the non-starter and drop-out rates (Q35) : 
(no measures jn the meaning of Q35) 

Type of continuous assessment (038) : no continuous assessment 
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Centres Apec de Educacion a Distancia (CENAPEC) / 3 



Terminating of courses with examinations (Q40) ; yes 

- type of examination; wrinten exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

not applicable 

Types of items for the written exams f045 ) : 

- multiple-choice questions 

- short essays 

(exams are taken in the presence of delegates of the institution) 

Comment ing_upon the exams (Q46) 

- correction only 

Use of a computer for the correction and commenting upon 
assignments (Q51) : not applicable 

Success rate (for the curriculum: *ciclo de Bachillerato • ) {Q52a) 

28 % 

Drop-out rate {for the curriculum: ciclo de Bachillerato') 



(Q52b) : 



72 % 



Checked by institution 
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The University of the South Pacific / i 



None of institution; 

The University of the South Pacific 
Extension Services 

JVddress ; 

P O Box 1168 

Suva 

Fiji 



Ownership and type of institution f02); 
owned by 11 states 



Mtimhftr of courses (OA) z 125 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for * A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



Subject areas of cour ses (06) ; 



(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics, accounting, management, computing studies 
(5) mathematics, sciences and engineering 



Number of learners currently enrolled (07) ; 6,500 (per semester) 



The University of the South Pacific / 2 



Relative importance of face-to-face contacts (08) ; 

- pure distance teaching, no face-to-face contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or imraediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

(It depends on the degree of isolation of the student.) 

face-to-face sessions, if offered: voluntary 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibil ity (in) : 

- how and when to use counselling services 

- extension of one-semester course to two semester 

Media used for teaching (OlO) ! 

written course units/ audio tapes/ video tapes/ face-to-face 
sessions/ laboratories, workshops/ others: Satellite tutorials 



Participants of course teams (013/14) ^ 

- subject specialists/ course develop s/ instructional designers/ 
media specialists 



Local study centres (016) ! yes 



Function of the study centres (017): 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medirVfixed curriculum, but it contains alternatives 



9 ' 



The University of the South Pacific / 3 



Elemen ts of tvo-vav communication iOz9) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners » queries , requests etc. 

- contacts with learners initiated by the institution 

- through local tutors based at Centres 

Media used in tvo-vav communication / counselling and tutorinq 
service (030^: ^ 

written correspondence/ telephone/ direct (face-to-face) ' contacts/ 
satellite 



Measures to reduce the no n-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 

- NEESA (nice early, easy, saort assignment) as firs*" exercise 
Type of continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams 



Terminating of c ourses vith examinationa (QdO) » yes 
- type of examination: written 



Averag e turn-around time for tutor's correction and comments of 
the assignments (Q4 4) : 

15 days 



Types of items f or the aaa ionments ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.q 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

- research projects 

29c. 




The University of the south Pacific / 4 

Comment ing upon the assignments submitted (046) 
- correction and additional comments 

Use of a computer for the correction and commerting upon 
assignments (Q51) : no 

success rate (average for the three courses vith the highest 
number of enrollments) (Q53) 

60 % 



Non-starter rate (average for the three courses vith the highest 
number of enrollments) (Q54) : 

30 % 



checked by institution 



KV8K- Institute (Kansanvalistusseuran Kirjeopisto) / 1 



Name of institution; 

KV8K-Institute (Kansanvalistusseuran 
Kirjeopisto) 

Address; 



Neljaslinja 24 
00530 Helsinki 
Finland 



Ownership and type of institution (Q2): 

belonging to an association of some kind (cultural organisation) 



Mnm^ftr Of courses (04); 120 correspondence courses 

5 big "combined" programs 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/or job experience)/ others: recreational studies 

(The certificates are not officially recognized; the exams must be 
taken afterwards and elsewhere) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages, 
communications 

(2) social sciences 

(3) economics and jobs in the areas of commerce 

(4) agricultural sciences, agricultural professions (only 1 course 
left in 1989) 

(5) mathematics, sciences and engineering 

Kvunber of learners currently enrolled (Q7) : 6,115 (+ those 

continuing from the 
previous year) 

(1989 expectation: 3,000 correspondence course students 

2,500 other participants (other programs)] 




KV8K- Institute (Xansanvalistussauran Kirjeopisto) / 2 



Relative importance of face-to-face contacts (Q8) : 

- partly pure distance teaching, no face-to-face contact 

- partly distance teaching with very little face-to-tare contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to- face sessions, if offered: voluntary 

(in special programs essential/ 
compulsory) 

Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QIC): 

written course units/ audio tapes/ electronic data processing (EDP 
on inainframe)/ personal computers (PC)/ telephone/ face-to-face 
sessions 



Participants of course leams (Q13/14): 
- subject specialists/ media specialists 



Local study centres (Q16) : no 



Evaluation of courses and media (018): yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

- growing (in the future programs eg. "Communications") 



KV8K- Institute (Kansanvalistusseuran Kirjeopisto) / 3 



Elements of tvo-wav comm uniea tion (0^9^: 

- correcting of assign*nents 

- commenting on assig* >nts 

- regular contacts be 2n tutor and learner: mediated contact 

- organized face-to-^ ^ sessions (in some programs) 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution (not very 
essential) 



Media used in two-way com munication/counselling and tuto ring 
service f030) : 

written correspondence/ telephone 



Measures to reduce the non-starter and drop-out ratea f03S^ : 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (038); 

- assignments to be submitted (written or spoken on cassettes) 

Terminating of courses with examinations fQ4Q^ 2 yes (not 

compulsory for 
certificates) 

" type cf examination: written exams 



Average turn-around time fo r tutor' s correction and co mments of 
the assignments (Q44) : 

4-14 days 



Types o f items for the assignments (Q45) ; 

- short open-ended questions 

- questions to be answered (filled in) on fornis prescribed (e.q. 
numerical answers) 

- short essays 

- samples of learner's work 



COBunentina uP on the assignments submitted (Q A6) 

- correction with additional comments and reference remarks 
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KVSK-Institute (Kansanvalistusseuran Kirjeopisto) / 4 



Use of a computer for the correcti on and commenting upon 
assignments (Q5x) : 

no (for most courses; computer used for 
the assignments in computer courses) 

success rate (average for the three courses with the highes^. 
number of enrollments) (Q53) 

70 % 

Non-starter_rate (average for the three courses with the highest 
number of enrollments) (Q54): 

10-20% (estimated) 



Checked by institution 
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Markkinointi Instituutti / 1 



Nzune of institutio n; 



Markkinointi - Instituutti 
(The Institute of Marketing) 

Address; 

Toolontullinkatu 6 
00250 Helsinki 
Finland 



Ownership and type of institution (02); 
official body under public law 



Number of courses (04): 380 



Educational level of courses offered (05a) : 

further education at school and basic p-*cfessional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qut.lj f ications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (after basic professional training and/or job experience) 



subject areaa of co urses {Q6) : 
(1) languages 

(3) economics and jobs in the area of coimnerce and economics 
Num ber of learners currently enrolled (07) ; 6,700 



Relative importance o f fac e- to-face contacts (08) ; 

- distance teaching with a few face-to-face olementi^ or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: compulsory 




Markkinointi Instituutti / 2 



Flexibility in pacing and teachinq^jnethods/options for students 
(09) ; 

Flexibility (in) ; 

- between different media (in some cases) 

- how and when to use counselling services 



Media used for teaching (010): 

written course units/ audio tapes/ video tapes/ films/ slides/ 
electronic data processing (Eor on mainframe)/ personal computers 
(PC)/ face-to-face sessions/ laboratories, workshops 



Participants of course teetms (013/14) ; 
- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (017); 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (Q29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts vith learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct ( face-to-face) contajcts 



MarJckinointi instituutti / 3 



Measure s to reduce the non-starter and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters or encouragement 
or reminders (computerized letters) 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (Q38) : 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (040) ; yes 
- type of examination: written exams 



Average tu rn-around time for tutor's correction and comments of 
the assignments (Q44) : 

15 days 



Types of items for the assignments (045) i 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of ler.rner's wor)c 



Commenting upon the assignmenrs submitted (04 6 ) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 

(CADE-)cind of system; 20%) 
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Mar)c)cinointi instituutti / 4 



success rate (average for the three courses with the highest 
number of enrollments) (QS3) 

75 % 

(success rate for curriculum "Q52a: 
( 3 ) economics 60 % ) 

Non-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

6 % 

(drop out rate for curriculum -Q52b; 
(3) economics 25 %) 



chec)ced by institution 



30, 



MerXononien JatXoXoulutusXesXus ry / 1 



Name of institution: 

KJK - KerXonomien 
JatXoXou.lutusXeskus ry 

Address; 



PeramiebenXatu 11 A 
00150 Helsinki 
Finland 



ownership and type of institution (02) ; 

official body under public law and belongiiig to an state-wide 
association of commercial college graduates 



Number of courses (04): 9 



Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(2) social sciences and law 

(3) economics 



Number of learners currently enrolled (Q7); 722 



Relative importance of face-to-face contacts (08 ) ; 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, veek-end seminars etc.) 

- partly distance teaching and face-to- face teaching of equal 
i mportance 



face-to-face sessions, if offered: voluntary 



Flexibility in pacing and teaching methods/options for students 
IQUU 

^Q^j no flexibility (in the meaning of Q9) 



er|c 



KerXonomien JatXoXoulutusKesKus ry / 2 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ slides/ electronic 
data processing (EDP on mainframe)/ personal computers (PC)/ face- 
to-face sessions/ laboratories, workshops 



Participants of course teams (013/14): 
- subject specialists/ media specialists 



Local study centres (016) ; 

no study centres owned by the institution, but MJK uses study 
centres of other institutions 



Function of the study centres (017) : 
fac«»-to-f ace teaching 



Evaluation of courses and media (018); yes 



Flexibility in t he curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



E lements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners • queries , requests etc. 



Media used in two-way communication/counselling and t utoring 
service (030) : 

written correspondence/ telephone (in some c^es, not in general) 



Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of standardized letters of encouragement- or reminders 

- phone calls to learners 



Type of continuous assessment (038) : 



- written assignments to be submitted 

- written intermediary exams 



MerJconomien Jat)co)coulutus)ces)cus ry / 3 

Terminating of cour ses with examinationa ^<}4a\ 1 yes 

- type of examination: written exams 

^veyaqe turp-arounJ time for t u tor's correction and comments of 
the assignments (Q44) : 

14-18 days 

Types of items for the assignments f045^ : 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) (really seldom) 

- short essays 

- samples of learner's work 

- others: problem solving cases 

Commenting upon the assignments submitted f046) 

- correction and additional comments 

Dse of a compute r for the correction and commenting upon 
assignments (Q51) : no 

Success rate (avei.'age for the three courses with the highest 
number of enrollments) (Q53) 

1987-88: 87.5 % 

NoTi-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

1987-88: 12.5 % 



Checked by institution 



The Finnish Export Institute / 1 



yamft n f institution; 

The Finnish Export Institute/ 
Distance Education Programmes in 
Marketing 

Address : 



P.O.Box 41 
8F-00131 Helsinki 
Finland 



Ownership and type cf institution (02) : 

other type of institution: state supported private organization 

Number of courses (04) ; 2 (distance-education 

programme only) 

Educational level of courses of fered (05a) ; 

university study and further professional trainimj ( after basic 
professional training and/or job experience) 

Subject areas of courses (06); 
(3) economics 

Numbe - r of learners currently enrolled (07); 179 

■Relative importance of fac^-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

face-to-face sessions, if offered: compulsory 

Flexibility in pacing and teaching mothods/options for stud ents 
I ^ no flexibility (in the meaning of Q9) 
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The Finnish Export institute / 2 



Media used for teaching (Olo > ; 

written course units/ audio tapes/ video tapes/ telephone/ face- 
to-face sessions 



Participants of course teeuns (013/14) ; 
- subject specialists 



Local study centres (016) ; no 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

no curricula 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (030) ! 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (038) : 
- written intermediary exams 



Terminating of courses with examinations (040) ; yes 

- type of examination: written exams/ case-study exams (written ^ 
answer plus oral discussion and feed-bac)c) Q ^ 



The Finnish Export institute / 3 



Average jiurn-around time for t utor's correction and comment<^ o f 
the assignments (Q44) : 

14 days 

Types of items f or the assignments (045>: 

- short open-ended questions 

- longer paper on a self chosen subject from the course 

Commenting upo n the assignments submitted (046) 
" correction and additional comments 

Use of a computer for the co rrection and commenting upon 
assignments (qsI) : not yet 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

92 % 

Non-starter rate (average for the three courses with ' he highest 
number of enrollments) (Q54) : 

3 % 



checked by institution 
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TIET0MIB8 / 1 



Naune of institution: 




TIBTOMXBS 




Address : 




Wavulinintie 3 




00210 HelsinXi 




Finland 





Ownership and typ e of instituti on (02) ; 

official body under public law/private, commercial institution 

(The institute belongs to a group of companies, both private, 
cooperative and state -owned) 



Number of courses (04); 12 0 



Educational level of courses offered (05a) ; 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further profession.-^l 
training (after basic professional training and/or pob experienco) 

(TIETOMIES is a training centre for middle management and 
supervisory personnel/ technical correspondence institute) 



Subject areas of courses (06); 

(1) languages 
(3) law 

(5) engineering and technical professions 



Number of learners currently enrolled (07); 2,000 



Re3 ative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face olements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 



face-to-face sessions, if offered: compulsory 
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TIETOMIES / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 
- when to send their assignments 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ electronic data processing (EDP 
on mainframe)/ personal computers (PC)/ face-to-face sessions/ 
laboratories, workshops 



Participants of course tezuns (Q13/14) ; 
- subject specialists 



Local study centres (016) ; yes 

(no study centres owned by the 
institution, but rented ones m different 
places or in co-operation) ^ 

Function of the study entres (017) ; 
face-to-face teaching (compulsory for students^ 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elemerts of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-faoe 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



TIET0MIE8 / 3 



Media used in two-way communication/counselling and tutoring 
service (Q30) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (Q3 5) ; 
- mailing of individualized letters 



Type of continuous assessment (038) : 
- written assignments to be submitted 



Texminatinq of courses with examinations fO40) : yes 

- type of examination: written exams 

Average turn-ar ound time for tutor's correction and comments o f 
the assignment s CQ44) : 

14 days 

Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 



Commenting uPon the assignments submitted (Q4 6) 

- correction only/correction and additional comments 

(mostly not-individualised model answers: about 90%; seldom 
additional personal comments) 



Use of a computer for the correction and commenting upon 

assignments (Q51) : yes 

(the computer corrects and comments 
automatically a certain portion of the 
assignments) 
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TIETOMIES / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

10 % 



Checked by institution 
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Universitat jyvaskyla / l 



Name of Institution; 

Universitat Jyvaskyla 
JyvasJcyla Sommeruniversitat 

Address t 



8eminaarin)catu 15 
SF-40100 Jyvas)cyla 
Finland 



ownership and type of institution (Q2); 
state-owned/ official body under public law 



Number of courses (Q4)t 160 



Educational level of courses offered (05a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (Q6); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 
(5) sciences 

Continuing Education Centre ; 

1) Management Training 

2) Teacher In-Service Training 

3) Language and Communication 
Skills 

4) Social Sciences 

5) Physical and Health Education 

6) Computing Technology 

7) Congresses 



^ Number of, learners currently enrolled (07); 13,800 

31. 
ERIC 



open University Instruction 
Summer University; 

- Courses for School Pupils 

- Vocational In-Service 
Training 

- University for the Aged 



Universitat jyvasXyla / 2 

Relative importance of face-to-faca contacts (08) ; 

- face-to-face teaching with supplementary distance teaching 
material 

face -to- face sessions, if offered; compulsory 

Flexibility in pacing and teach i ng methods/options for students 
(09) ; 

Flexibility ( in) ; 

- when to take their exams/final exams 

- when to order their study material 

- how and when to use counselling services 

Media used for teaching (OlO) ; 

written course units/ video tapes/ electronic data processing (EDP 
on mainframe)/ telephone/ face-to-face sessions 

Participants of course teams (01^/14) t 

- subject specialists/ students of the subject m question/ media 
specialists 

Local study centres (016); yes 

Function of *.he study ce n tres (Q17J ; 
support of distance education (voluntary participation) 

Evaluation of courses and media (018); yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

no diploma 



3L 



Universitat jyvasXyla / 3 



Elements of tvo-vay conununication (Q29) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts oetween tutor and learner; direct face-to- faco 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in t wo-way communication / counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 

Measures to reduce the non-starter and drop-out rates (035)! 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment f038) ; 

- written assignments to be submitted 

- oral intermediary exams 



Terminat ing of courses with examinations (Q^o) : no 



A verage turn-around time for tutor's correction at.d comments of 
the assignments (Q44) : 

7 days 



Types of items for the assignments (OAS) ; 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 



Commenting upon the assignments submitted (046) 
- correction and 'additional comments 



Universitat JyvaskyJ.a / 4 



Use of a _ c_omputer for the correction and commenting upon 
assignments (Q51) : yes 

success rate (average for the three courses with the highest 
number of enrollments) 

98 % 

Non-starter rate (average for the three courses vith the highest 
n\imber of enrollments) (Q54): 

2 % 



checked by institution 
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Centre Audiovisuel des Universites de Paris / i 



Name of insritution; 

Cez^^re Audiovisuel des Universites 
de Paris 

Address : 

12, Place du Pantheon 
75231 Cedex 05 
France 



Ownership and type of institution (02); 
state-owned 

C^he institution is the audiovisual centre of the universities of 
Paris: Paris I, II, V, X, XI, XII, and XIII) 



humber of courses (04 )j 30 



Educational level of courses off e red (QSa) ; 

university study and further professional training (after basic 
professional training and/or job experience) 

subject areas of courses (06 ) ; 
(2) law 

Number of learners currently enrolled (07); 1 , 500 

Relati ^' e importance of face-to-face contacts (08) t 

" distance teaching with a few face-to-face elements or 
supplements 



face-to-face sessions, if offered: voluntary 



Flexibility in p acing and teaching methods/options_J[or, stude n t s 
IQILl 

3Q 'No flexibility in the meaning of Q9 
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Centre Audiovisuel des Universites de Paris / 2 



Media used for teaching (QIC) ; 

radio/ television/ audio tapes/ face-to-face sessions 



Participants of course teams (013/14) : 
- subject specialists 



Local study centres (016) : no 



E valuation cf courses and media (018); no 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum (for D.E.U.G.) 

- medium/fixed curriculum, but it contains alternatives (foi- 

Licence en Droit') 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

- others: telephone contacts 



Media used in two-way communication/counselling and t utoring 
service (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 



Mea sures to reduce the non-starter and 4 r op-out rates (035): 

- mailing of pre-produced (standardized) letters of encoura'^ement 
or reminders 



Type of continuous assessment (038) ; 



- written assignments to be submitted 

- written intermediary exams 



Centre Audiovisuel des Universites de Paris / 3 



Terminating of courses with examinations (040) ; yes 
- type of examination; written and oral exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

30 days 

Types of items for the assignments (045); 



Commenting u p onthe assignments submitted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrv* llments) (Q53) 

no answer 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



no answer 
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Federation Interuniversitaire da I'Enseignement a Distance (FIED)/ l 



Mcune or mSbibUwion* 




Federation Interuniversitaire 


de 1 * Enseignement a Distance 


(FIED) 


Address: 






Presidente de la FIED 


Universite de Paris I 


TELEDIX ~ Bureau E217 


12, Place du Pantheon 


200/ Avenue de la Republique 


F''75231 Paris CEDEX 05 



ovmership and type of instituticn (Q2); 

The FIED was created in 1987 and includes 22 universities (with 
centres or departments for distance teaching): among them the 
Univ. de Provence Aix-Marseil le I, Univ. de Franche-Comte, Univ. 
de Bordeaux III, Univ. de Caen, Univ. de Bourgogne, Univ. de 
Sciences Sociales de Grenoble il, Univ. de Lille III, Univ. de 
Montpellier III, Univ. de Nancy II, Univ. de Nantes; Univ. de 
Paris I (Centre audio-visuel , Radio Sarbonne) , III (Sarbonne 
Nouvelle) , VI (Unite d *enseignement et de recherche), X 
(Nanterre) ; Univ. de Reimes, Univ. de Rennes II, Univ. de Rouen, 
Univ. de Strasbourgh II, Univ. de Toulouse II. 

(The majority of the centres developed between 1963 and 1980, 
teaching art social sciences (classical and modern literature, 
philosophy, psychology, socioloqy, educational sciences, history, 
geography, languages, apllied languages) and law studies, 
developed in very different ways, governed by their 'host' 
universities . ) 

The FIED is responsible for coordinating the activities of the 
different centres. 



Educational level of courses offered (05a) : 

university study: three types of degree: 

- DEUG, diplome d 'etudes universita ire generales (1 st level) 

two years 

- 'licence', equivalent to a degree (2nd level) - a third year 

- 'maitrise', (3rd level) - a fourth year 



subject areas of courses (06); 
cf. Q2 

(The choice of subjects available for study at the distance 
teaching centres depends upon the university teaching resources, 
and agreement with the Ministry of Education.) 

ERIC 



Federation Interuniversitaire de 1 (Enseignement a Distance (FIED)/ 2 



Number of learners enrolled (07): 26,000 (in 1987) 

Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements 

(varies with/depends on subject and the policy of the centre or of 
the university) 



Media used for teaching (QIO) ; 

radio/ television/ written course units/ audio cassettes/ video 
tapes/ electronic mail and computers / telephone/ face-to-face 
sessions/ supervised group work/ home kids (for physics and 
chemistry experiments) 



tledia used in tvo-vay communication/counselling and tutoring 
service (Q30) : 

telephone/ electro; mail/ tutorial sessions/ 



assessment (038) / exam inations (O40) ; 

Each centre applies the policy of its university in the writing 
and running of its curriculum, both in terms of the numbers of 
U.E. (units of teaching) that the student must successfully 
complete to obtain a qualification, and in setting the standards 
and criteria for that qualification. 



Source: eaDTU Directory 1988, pp. 17-22 



Groupe E8A/CERCA (Centre Prive d* Enseignement a Distance) / l 



Namecf Institution; 

Groupe E8A/CERCA (Centre Prive 
d*Enseignement a Distance)/ 
Etablissement de formation 
conventionne par le Ministere de 
1 'Agriculture 

Address; 

33 Rue Rabelais 
B.P. 748 

4907 Angers Cedex 
France 



Ownership and type of institution (02): 
private institution 



Number of courses (04) ; 300 



Educational level of courses offered (QSa) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies,, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or :job experience) 



8ubd_ect areas of courses (06) t 

(1) education, the humanities,, music and the arts, 1 ancjuacjc.., 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 
(7) others 



Number of learners currently enrolled. (07) : 950 
32e 
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Groupe E8A/CERCA (Centre Prive d*Enseignement a Distance) / 2 



Relative importance of face^'to-face contacts (Ob} : 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions,, if offered: compulsory (for the preparation 

of exams) 



Flexibility in pacing and teaching methods/options for students 
IQlLi 

Flexibility (in) : 

- when to start their course/their studies 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ films/ slides/ 
electronic data processing (EDP on mainframe)/ face-to-face 
sessions/ laboratories, workshops 



Participants of course teeuns (013/14): 

- subject specialists together with staff members 



Local study centres (016) ; no 



Evaluation of courses, and media (018) ; no 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- partly low/ fixed curriculum (BEPA, BTS„ CPECF) 

- parly medium/fixed curriculum, but it contains alternatives 
(BTA) 
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Groupe BSA/CERCA (Centre Prive d'Enseignenent a Distance) / 3 



Elements of twc-wav communication (Q29) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- others: appointments for telephone contacts 

Media used in two-wav communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ direct (face-to-face); contacts 

Measur es to reduce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragGment 
or reminders 

- phone calJs to learners 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 

Terminating of courses with exeuninations f040): yes 

(70 % of courses) 

- type of examination: written and oral exams 

Average turn-ar ound time for tutor's correction and comments of 
the aaaignaenta (Q44) : 

10-15 days 

Types of items for the assignments (045); 

- short open-ended questions 

- longer paper on a set sub;ject 

Comment ing upon the ftssignaents submitted (p46) 

- correction and additional comments 
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Groupe ESA/CERCA (Centre Prive d»Enseignement a Distance) / 4 



Use of a compu ter for the correction and commenting upon 
assignments (Q51) ; no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

70 % 

(The rate varies depending on the 
course;, between 3 0% and 100%) 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54); 

3-5 % (see above) 



CO 

Co 
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L»Institut de Formation du Credit Agricole Mutuel (IFCAM) / 1 



M^|i^A o f institution: 

L*Xnstitut do Foirmation du Credit 
Agricole Mutuel (XFCAM)/ 
Centre d'Enseignement Technique du 
Credit Agricole (CETCA) 

Address: 

68/ Rue La Boetie 
75008 Paris 
France 



Ownership and type of institution (02): 

institution belonging to an association of some kind (bank) 



Number of courses (OA) i 18 



Educational level of courses offered (Q5a) : 

further education at school and basic professional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ further professional training ( after 
basic professional training and/or job experience) /others: 
training of correctors 



Subject areas of courses (06) ; 

(2) law, taxation 

(3) economics (banking), accounting, financial analysis, 
methodology and problem resolution, insurances, marketing, 
management 



Number of learners currently enrolled (07) : 8,000 



Relative importance of face-to-face contacts (08> : 

- distance teaching with very Aittle face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face contact in the banks belonging to the Group 
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L'Institut de Formation du Credit Agricole Mutuel (IFCAM) / 2 

Flexibility in pacing and teaching methods/options for stu^Sen ts 
(09) ' 

(no flexibility in the meaning of Q9) 
Media_used for teaching (010): 

written course units/ electronic data processing (EDP on 
mainframe ) 

Participants of course teams (Q13/14) : 

- subject specialists/ media specialists 

Local study centres <016) : no 

Evaluation of courses and media (Q18) : yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives and cho:ce 
of courses in the 3*^ year 

E lements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

Media used in two-way communication/counselling and tutoring 
service (Q30) : 

(no two-way communication in the meaning of Q30) 

M easures t o reduce the non-starter and drop-out rates (035) ; 
(no measures m the meaning of Q35) 

Type of continuous assessment (038): 

- written assignments to be submitted 



L'institut de Formation du credit Agricole Mutuel (IFCAM) / 3 



Terminating of courses with examinations (Q40) ; yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

15 days 



Types of items for the assignments (045) ; 

" longer paper on a set subject 
- case studies 



Commenting upon the assignments. submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignisents (Q51): no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 



Non-starter rate (average for the three courses with the highest 
niuaber of enrollments) (Q54): 

5 % 



Checked by institution 
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Paris III sorbonne Nouvelle 



Radio correspondance centre / 1 



Name of institution: 




Paris III 8orbonne Nouvelle 


Radio correspondance centre 


Address: 




17 rue de la sorbonne 


13 rue de Santeuil 


75005 Paris 


75005 Paris 


France 





Ownership and type of institution ( 02) i 
state-owned 

Number of courses (04); 16 

Educational level of courses offered (Q5a) : 
university study 

subject areao of courses (Q6) ; 
(1) languages (Licence d 'Anglais, 

l?uaber of learners currently enrolled (07): 220 (1988-89) 

Relative importance of _ face-to-face contacts (08): 

- pure distance teaching, no face-to-face contact 

(except for occasional interviews with the staff, at the 
student's request) 

Flexibility in pacin g and teachincf methods/options for st udents 
(09) ; none 

Media used for teaching (OlO): 

radio/ written course units/ audio tapes/ telephone 
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Participants of course tezuas iOX3/14)i 
- subject specialists 



Paris III sorbonne Nouvelle Radio Cc^respondance centre / 2 



Local study centres (0X6) ; no 



Evaluation of courses and media (018): no 



Flexibility in the currinulum to be followed for the acquisition 
of a particular diploma (Q22) : 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of two-way ffftynmnn jcation (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between :utor and learner: mediated and direct 
face-to-face contacts 

- answering of learners* queries,, requests etc. 

Media used in two-way communication/counselling and tutoring 
service (030) : 

no counselling and tutoring service 



Measures to reduce the non-*starter and drop-out rates (035) ; 
- mailing of standardized letters of encouragement or reminders 



Type of continuous assessment (038) : 

no continuous assessment 



Terminating of courses with exzuainations (040) ; yes 

- type of examination: written/ written and oral exams 

(exactly the same as those taken by their 
fallow-students who regularly attend the 
university cou*-ses) 



Ave rage turn-around time for tutor's correction and c onunents of 
th(* assignments (Q44): 

20 - 30 days 
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Paris III sorbonne Nouvelle 



Radio correspondance centre / 3 



Types of items for the assignments (045) ; 

- longer paper on a set subject from the course 
i.e. - literary essay on a given topic 

- literary translations from French into English & vice versa 

- linguistic & grammatical exercises 



Commenting upon the assignments submitted (046) 

" correction and additional comments (in addition "corrige" of 
essays and/or various exercises) 



Use of a computer for the correction and commenting upon 
assignments (Q5i) : no 



Success rata (average for the three courses with the highest 
number of enrollments) (Q53) : 

25 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

30 % 



Checked by institution 
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TELEDIX/ Universite de Paris X / X 



Name of institution; 
TELEDIX 

universite de Paris X Kanterre 
Address; 

200, Avenue de la Republique 
92001 Kanterre Cedesc 
France 



Ownership and type of institution (02) ; 
state-owned 

Number of courses (04); 210 

Educational level of con rg es offered (05a) ; 
university study 

Subject areas of courses (06) ; 

(1) the humanities, music and the arts,, languages 

(2) social sciences 

(5) mathematics and sciences 

Number of learners currently enrolled (07) ; 2,050 

Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars) 

face-to-face sessions, if offered: voluntary 

Flexibility in p acing and teaching methods/options fo r students 
(09) ; 

Flexibility (in): 

- how and when to use counselling services 



TELEDIX/ Universite de Paris X / 2 



Media used for teaching (OlO) ; 

radio/ television/ written course units/ audio tapes/ telephone/ 
face- to- face sessions 

Participants of course teams (013/14) ; 

- subject specialists 

Local study centres (016) ; no 

(but students have the opportunity to come to campus) 
Evaluation of courses and media (018); no 

Flexibi lity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 

Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service (O30) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

Measures to reduce the non-starter and drop-out _ rates (035); 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (038) : 
no continous assessment 



TELEDIX/ Universite de Paris X / 3 



Terminating of courses with examinations (Q40) ; yes 
- type of examination: written and oral exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) ; 

15 days 



Types of items for the assignments (Q45 ) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled m) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 



commenting upon the assignments submitted (04 6) 
correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

40 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

30 % 



Checked by institution 
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Dniversite de Nancy II / 1 



Niune of institution: 




University de Nancy II 


Centre de Tele-Enseignement 




Universitaire 


Address: 




25 rue Baron Louis 


6 avenue Hyppolyte Maringer 




B.P. 33.97 


54000 Nancy 


54015 Nancy Cedex 


France 


France 



Ownership and type of institution (02): 
state-owned 



y^umber of courses (04): 36 



Educational level of courses offered (Q5a) : 

university study and further professional training (a fter basic 
professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 
(3) economics 



Number of learners currently enrolled (07); 1,001 



Relative importance of face~to-face contacts (08) : 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



facG-to~face sessions, if offered: voluntary/compulsory 

(? : no answer) 



Flexibility in pacing and teaching methodsVoptions for students 
U (No flexibility in the meaning of Q9) 

ERLC 



Universite de Nancy II / 2 



Media used for teaching (010) ; 

radio/ television/ written course units/ audio tapes/ others: 
phases of practical work 



participants of course teams (013/14): 

- subject specialists/ students of the subject in question/ media 
specialists (sometimes) 

- subject specialists/ media specialists (sometimes) 

- subject specialists 



Local study centres (01b) ; no 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculvun to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives (for 
' Licence ' ) 

- high/courses in the curriculum can be chosen freely within a set 
framework (for 'DEUG') 



Elements of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence (sometimes)/ telephone (sometimes)/ audio 
tapes/ direct ( f ace-to-f ace) contacts (phases of practical work) 



Measures to reduce the non-starter and drop-out rates (035) : 
(No measures in the meaning of Q35) 



T ype of continuous assessment (038): 

- others: short research paper/memorandum 
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Universite de Kancy II / 3 



Terminating of courses with examinations (qAO) i yes 
- type of examination: written and oral exams 



Averacre turn-aro und time for tutor 's corre ction and comments of 
the assignments (Q44) : 

10-15 days 

Types of items for the assignments (045); 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer oaper on a self-chosen subject from the course 



Comment ing up^on the assignments submitted fQ 4 6) 
- correction and additional comments 



Use of a compu ter for the correctio n and commenting upon 
assignment:^ (QdI) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

36 % 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



50 % 



Checked by institution 
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Onivorsite Rennes 2/1 



Name of institution; 
Universite Rennes 2 
Address: 

6 avenue Oaston-Berger 
35043 Rennes Cedex 
France 



o wnership and type of institution (02); 
state-owned 

Number of courses (04) ; 130 

Educational level of courses offered (OSa) ; 

further education at school and basic professional training / 
university study and further professional training (after basic 
professional training and/or job experience) 



Subject areas of courses (06) ; 

(1) the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

Number of learners currently enrolled (07) ; 2,100 

Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to- face sessions, if offered: voluntary 

Flexibility i n pacing and teaching pt^iihoda /options for stud ents 
A limited degree of flexibility depending on sta*e requirements. 




Universite Rennes 2/2 



Media used for teaching (OlO) ; 

radio/ written course units/ audio tapes/ face-to- face sessions 

Participants of course teams (013/14); 

- subject specialists 

Local study centres (016) : no 

Evaluation of courses and media, (018) ;_ no 

Flc <ibilitv in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 

Elements of tvo-vay communication (Q29) : 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in tvo-vay communication/counselling and tutoring 
service (O30) ; 

written correspondence/ direct (face-to-face) contacts 

Meas ures to reduce the non-starter an d dr op-out rates (035) : 
No measures in the meaning of Q35. 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses with examination s ( Q4 0 ) ; yes 

- type of examination: written and oral exams 



Universite Rennes 2/3 



Average turn-around time for tutor's correction and comments of 
t he assignments (Q44) : 

10 days 



Types of items for the assignments (045) * 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- translations 

Commenting, upon t he assignments suL'oitted ( Q46 ) 

no answer 



Use of a computer for the correctio n and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

55 % 



Checked by institution 
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Universite de Rouen / 1 



Neune of institution; 

Universite de Rouen 

Centre de Tele-enseignement 

Address: 

Hau t e -No rman d i e 

F-76130-Mont-Saint-Aignan 

Franc** 



ownership and type of institution (02); 
state-owned 

Number of courses (04) ; 5 

Educational level of courses offered (OSa) ; 
university study 

Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, lanquaqes 

(2) law 

Number of learners currently enrolled (07): 4 00 

Relative importance of face-to-face contacts (08) : 
- pure distance teaching, no face-to- face contact 

Flexibility_in pacing and teaching methods/options for students 
1Q9±X 

no answer 

Media used for teaching (010); 
written course units/ audio tapes 



Universite de Rouen / 2 

participants of course teauns (013/14); 

- subject specialists 

Local study centres (016) ; no 

Evaluation of courses and med - a (018); 

no answer 

Flexibil ity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/fixed curriculum 

Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc* 

Madi a U3 ed in twc-vay communic ation /counse lling and tutoring 
s ervice (O30) ; 

no counselling and tutoring service 

Measures to reduce the non-starter and drop-out r ates ( Q3S): 

no answer 

T ype of continuous assessment (03 8) ; 

- written assignments to be submitted 

Terminating of courses with exztminations (040) ; yes 

Ave rage turn-around^ t im e for tutor's correct i on a nd comments of 
the assignm ents (Q44) ; 

15 days 

o 



universite de Rouen / 3 



Types of items for the assignments (045); 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 



COhimentinq upon the assignnents submitted (Q46) 

no answer 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

9 % 

Non-starter rate (average for the three courses with the highest 
number or enrollments) (Q54) : 

60 % 



Checked by institution 
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Universite du Mirail / l 



Nzune of institution: 



Universite du Mirail 

Service d*£nseignement a Distance 

Address; 



5 Allees Machado 

Toulouse 

France 



Ownership and type of institution (02): 
state-owned 



Number of courses (04): 350 courses 



Educational level of courses offered (05a) : 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subje ct areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 



Number of learners currently enrolled ( 07): 3,500 

Relative importance of face-to-facj contacts (08) ; 

different alternatives possible. 

- pure distance teaching, no face-to-face contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



ERIC 



Universite du Mirail / 2 



Flexib ility in pacing and teaching methods/options for students 
(09 ) ; 

Flexibil ity ( in) : 

- how and when to use counselling services 

Media used for teaching (010); 

radio/ television/ written course units/ films 

P articipants of course teams (013/14); 

- subject specialists/subject specialists and students 
Local study centres (016) ; no 

Evaluation nf courses and media (018); yes 

Flexibil ity in the curriculum to be followed for the acquisition 

of a particular diploma (Q22) ; ^ 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests ntc. 

- contacts with learners initiated by the institution 

- others: mediated contact (telephone) 

M edia used in two-wav communication / counselling and tutorin g 
s ervice (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 

Me asures to red u ce the non- s tarter and drop-out rates^ ( QlAll 

- nailing of standardized letters of encouragement or reminders 



3. 



Universits du Mirail / 3 



Type o f continuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses vith examinations f04Q^ t yes 

- type of examination: written and oral exams 

Averag e turn-around time for tutor's co rrection and cemmentg of 
the assignments (Q44) : " ~ 

15 days 

Types of items for_the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e a. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

note: various types of tasks are used; the type of task is 
chosen by the teacher(s) witn regard to the subject matter 

.Commenting upon the assignments submitted 

- correction and additional comments 

Use of a computer fnr hho ^i^^r'^^t- i nn and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) : 

?0 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



30 % 
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Berufsfdrderungszentrum Essen e.v. (BFZ) / 1 



Name of institution; 

Berufsfdrderungszentrum Essen e.v. 
(BFZ) 

Address; 

Altenessener Strafe 80-84 

0-4300 Essen 12 

Federal Republic of Germany 



Ownership and type of institution (02): 

belonging to an association of some kind (trade union, church, 
etc. ) 



Number of courses (Q4) ; 15 



Educational level of courses offered (Q5a) ; 

basic school education/ further educa^cion at school and 
preparation for professional training 



subject areas of courses (Q6) ; 
(1) languages 

(5) mathematics, sciences and technical professions 



Number of learners currently enrolled (Q7) ; 5,000 



Relative importance of face-to-face contacts (QB) ; 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teaching metho ds/opt ions for studen ts 

Flexibility (in): 

- when to start their course/their studies 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 




Beruf sforderungszentrum Essen e.v. (BFZ) / 2 

Media used for teaching (QIO ) : 
written course units 

Participants of course teams (013/14) ; 

- subject specialists/ media specialists 

Local study centres (Ol6) ; no 

Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

no answer 

Elements of two->way eommun ication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media used i n two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone 

Measures to reduce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

Type of continuous asse s sment (0 38); 

- written assignments to be submitted 

Terminating of courses with exzun i nations (040) : no 

Average turn-around time for tutor^s correct ion and co mments o f 
the assignments (Q44) ; 

5 days 

o - 



Beruf sforderungszentriun Essen e.V. (bfz) / 3 



Types of items for the assignments (045) : 

- short open-ended questions 

- multiple-choice questions 



Commenting upon the assignments submitted (04 6 ) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes (fully automatic correction and commenting) 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-Starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

6 % 



Checked by institution 
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Deutsches Institut fur Fernstudien (DIPF) / i 



Nzune of institution; 

Deutsches Institut fur Fernstudien 
(DIFF) an der Universitat Tubingen 

Address ; 

W6hrdstra/?s 8 

D-74C0 Tubingen 

Federal Republic of Germany 



ownership and type of institution (02): 

other type of institution: private foundation (funded by state) 

(The DIFF as a research institute cooperates with universities, 
teacher in-serv ice/adult education institutions and broadcasting 
organizations on the development of programmes/courses - e.g. 
"Funkkollegs" (radio-based programmes) or "Fernsehkollegs" (TV- 
based programmes) , teacher or ^dult education and continuous 
education for other target grojps training in various subject 
areas: for example: biology, educational psychology etc. on their 
evaluation and on research in fields relevant for independent 
distance studies.) 



Number of courses (04) : 

32 (at present) m the process of development, evaluation and 
research (those courses for which the study materials are 
available, but research etc. is ^"inished are not counted) . 



E ducational level of courses offered (Q5a) : 

university study and furthf^r professional training (ajter basic- 
professional training and/or job experience); others: general 
advanced further education 



S ubject areas of courses ( QS) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences 

(6) medicine and medical jobs and professions 

(7) others: general advanced further cducatioi. 



o o 
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Deutsches Institut fur Fernstudien (DIFF) / 2 

Number of learners currently enrolled (07): 

(not applicable; the DIFF does not enroll students; the 
cooperating institutions are responsible for the running of the 
programmes) 



Relative importance of face-to-face contacts (08): 

- distance teaching with relatively little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly also: distance teaching with a few face-to-face elements 
or supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



Flexibility ir pacing and teaching methods/options for students 
(09) ; 

FlexibJ lity (in) : 

- when to order their study material 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (OIQ) : 

radio/ television/ written course units/ audio tapes/ video tapes/ 
slides/ personal computers (PC; e.g. for sciences or mathematics)/ 
telephone/ face-to-face sessions ("Semmare"; m some courses for 
education)/ laboratories, workshops (e.g. for sciences) 



p articipants of course teams (013/ 14); 
- subject specialists/ media specialists 



Local 3tv :v centres (016 ): no 

(but there are regional study groups - e.g. in 
cooperation with "Volkshochschulon" , i.e. 
local evenincj schools) 



Evaluation__pf_ c^Piirse^^ {QlSJj^ yefj 



o 
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Deutsches Institut fur Fernstudien (DIPP) / 3 



Flexibility in the curriculum to be followed for the acquisition 
of a certificate (Q22>: 

- medium/fixed curriculum, but it contains alternatives 

Elements of two-way communication (Q29); 

(The cooperating institutions are 
responsible for two-way 
communication in the sense of Q29) 

Media used in two-way communication/counselling and tutoring 
service (Q30) ; 

written correspondence/ telephone/ audio tapes 

Measures to reduce the non-starter and drop~out rate s ( 035): 
(not applicable; see Q29) 

Type of continuous assessment (038 ) ; 

- written intermediary exams (for " FunkKol leg" ; see 02) 

Terminating of courses with exzuninations fQ4Q) : yes 

- type of examination: written exams (not for all programmes) 

Average turn-around time for tutor* s co r rection and comme nt s of 
the assignments (Q44): 

no answer 

Types of items for exams/ assignments (045); 

- multiple-choice questions (for "Funkkollegs") 

- paper o a set subject ( "Hausarbeit" ) 

Com menting upon the assignments submitted (046) 

- correction and additional comments (for "Funkkol lecjs" ) 




Deutsches Institut fur Fernstudien (DIPP) / 4 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 

(automatic correction and commenting; 

computerized letters; for "Funkkollegs") 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

40 % (for "Funkkollegs") 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

10 % (for "Funkkollegs") 



Checked by institution 
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PernUniversitat - Ges2uathochschule - in Hagen / 1 



Neuae of institution; 

PernUniversitat - Geseuathochschule - 
in Hagen 

Address: 



Postfach 940 
D-5800 Hagen 

Federal Republic of Germany 



0*/nership and type of institution (02); 
official body under public law 



Number of courses fQ4): 900 



Educational level of courses .offered (Q5a) ; 

university study and further professional training ( after basic 
P^:/fessional training and/or 30b experienced 



subject areas of courses (06) : 

(1) education, the humanities 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Number of learners currently enrolled (07): 29,658 



Relative import a nce of f ace-to-'f ace contacts (08) : 

- distance teaching with very little face-to- face contact (for 
tutoring/counsel 1 inq purposes or immediately before oral 
examinations 

distance teachincj with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered:* voluntary 
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PernUniversitat - Gesaiuthochschule - in Hagen / 2 



F lexibility in pacing and teaching methods/options for students 
(09);. 

Flexibility (in) : 
between different media 
- how and when to use counselling services 



Media used for teaching (010) ; 

television/ written course units/ audio tapes/ video tapes/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ face-to-face sessions/ laboratories, wor)cshops/ others:- 
floppy discs, equipment for elect rotechnical experiments at home 



Participants of course tecuns (013/ 14): 

- subject specialists/ media specialists 



Local study centres (016) ; yes 

o 

Function of the siiudy centres (Q 17): 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility in the curricul um to be followed for the acquisition 
of a particular diploma (Q22) : 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it 
(in the choice of major and subsidiary 
Artium' -curriculum) 



Elements of two-w av communication (0?9) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: med 1 atod/d 1 rccc 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



contains alternatives 
subject for the Magister 
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Femuniversitat - Gesamthochschule - in Hagen / 3 



M edia used in two-way communication/ counae lling and tutoring 
service (Q30 ) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (035) ; 
(no measures m the meaning of Q35) 



Type of continuous assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral interm'^diary exams 



Termina ting of courses with examinationg (Q^n) : yes 
- type of examination: written exams 



Average tur n-around time for tu tor's c o.rrection and comments o f 
the assig nments (Q44) : 

14 days 



Types of Ttemg for the as sig nments ( Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (tilled in) on forms prescribed fe.q. 
numerico^ answers) 

- short e^^ays 



Commenting up on the assi g mejjt9__s^u_bmi 1 1 ed ( 04 6) 
- correction and additional comments 



Use of a comput er for t he_ correction and commenting upon 
assignments (Q51) : yes 

(LOTSE-system: Computer-marked assignments for 
courses with high numbers of enrollments; the 
computer co.-rects and comments;- computer i/od 
letters) 
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Femuniversitat - Gesjunthochschule - in Hagen / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

20-30 % (estimated) 



Non 'Starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

30-50 % (estimated) 



Checked by institution 
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Studiengeneinschaf t Darmstadt (sgd) / 1 



Name_of institution; 

Studiengameinschaf t Darmstadt (sgd) 

Address: 

Ostendstra/?e 3 

D-6102 Pfundstadt 

Federal Republic of Germany 



Ownership z:nd type of institution (02) i 
private institution 



Number of courses (04); 67 



Educational level of courses of fere d (Q5a) ; 

further education at school and basic professional training (e.g 
preparation for upper secondary level ("mittlere Reife" and 
entrance qualifications for university studies ("Abitur") etc.)/ 
further professional training ( after basic professional training 
and/or 30b experience)/ others: recreational and hobby courses 



Subject areas of cour3es (06) ; 

(1) education, the humanities, the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and technical professions 



Number of learners currently enro l led (07); 

no aniswer 



Relative importance of face-to-face contacts (Q8) : 

- distance teaching with a few face-to-face elements cr 
supplements (e.g. seminars, wee)c-end seminars etc.) 



face^to-face sessions, if offered: voluntary 



Studiengemeinschaf t Darmstadt (sgd) / 2 



Flexibility in pacing and teaching methods/options for students 
(09); 

Flexibility ( in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different media 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

written course units/ audio tapes/ electronic data processing (EDP 
on mainframe)/ personal computers (PC) 



Participants of cours e heamg (013/14) ; 

- subject specialists/ students of the subject m question/ media 
specialists 



Local study centres (016); no (only by seminar) ^ 
Evaluation of courses and media (Q18)_; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact (by seminar) 

- organized face-to-face sessions 

- answering of learners' que**ies, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (03 0 ) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Studiengemeinschaft Darmstadt (sgd) / 3 

Measures to reduce the non~ 3 tarter an d drop-out rates (035): 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders ^ 

- mailing of individualized letters 

Type o f continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 

Terminating of co urses with examinati ons fQ4Q ) ! yes 

- type of examination: written/ written and oral exams 

Average turn-around t ime for tutor»s correcti on and c ommen ts of 
the assignments (Q44): 

14 days 

Types of items f or the ^>33iq nmpni- q (qaS) i 

no answer 

Comment ing upon the assi gnments submitted fQ 46) 

- correction and additional comments 

Us e of a computer _fer_ the correction and commenting upon 
assignments (Q51) : no ^ f 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Non-starter rate , (average for the three courses with the highest 
number of enrollments) (Q54); 

no answer 



Checked by institution 



Technische Fachhochschule Berlin (TFH)/Fernstudieninstitut / 1 



Name of institution; 



Technische Fachhochschule Berlin 
(TFH)/ 

Fernstudieninstitut 
Address; 

LuxemburgerstrajSe 10 

D-1000 Berlin 65 

Federal i^epublic of Germany 



Ownership and type of institution (02) ; 
state-owned 



Niunber of courses ( OA) : 8 (2: social sciences arid law 

3: sciences and engineering 
3: courses on safety provisions for 
workers) 



Educational level of courses offered (Q5a) ; 

university study and further professional training (a fter basic 
professional training and/or ;]ob experience)/ others: post 
graduate 



Subject areas o f courses (06) ; 

(2) social sciences and law 
(5) sciences and engineering 

(7) others: courses on safety provisions for workers 



Number of learners currently enrolled (Q7) ; 4 00 



Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

fcicc-to-face sessions, if offered: compulsory 




Technische Fachhochschule Berlin (TFH) /Fernstudieninstitut / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in) : 

- when to start their course/their studies (for some courses* 
choice between beginning in april or October) 

- when to send their assignments 



Media used for teaching (010); 

written course units/ slides/ face-to-face sessions 



Participants of course teams (Q13/14) ; 

- subject specialists/ experts with practical experience from the 
industry/ delegates from administrative authority or government 



Local study centres (016) ; no 



Eval uation of courses and media (0l8) ; yes 

o 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low 



E lements of two-way communication (029); 

- correcting of assigniHents 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling a nd tuto ring 
service (O30 ) ; 

written correspondence/ telephone/ direct ( f ace-to-t ace) contacts 



Measures to reduce the non -starter and drop-out rates (035) ; 

- mailing of individualized letters 

- phone calls to learners 
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Technische Fachhochschule Berlin (TFH) /Fernstudieninstitut / 3 



Type of continuous assessment (038); 
- written assignments to be submitted 



Terminating of courses with examinations (040) ; yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

2-3 weeks 

TVP3S of i 13 for the assignments (045): 

- longer paper on a set subject 

- analyses of practical examp es/situations 



Commenting upon the assignments submitted (046 ) 
- correction and additional comments 



Use of a computer for the correc tion and commenting upon 
assignments (Q51) : no 



succe ss rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % (from those starting; 71 I iron 
the tot-1 number of enrollments) 



Non-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

25 % 



Checked by institution 



Accra Academy / 1 



Vame of institution; 



Accra Academy 
Address ; 



P.O.Box 501 

Accra 

Ghana 



Ownership and type of inst i tution (02); 
state-owned 



Number of c ou rses (Q4) ; 21 



Educational level of courses offered (QSa) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A'levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 

Subject a reas of courses (06) : 

(1) the humanities, music and the arts, languages . 

(2) social sciences 

(3) economics 

(4) agricultural sciences 

(5) mathematics and sciences 



Numbe r of learners currently enrolled (Q7) ; 1,093 



Relati ve importance of f ace-to- face contacts (08) ; 

- face-to-face teaching with supp) '^r.iontary distonco tedi^huKj 
material 



facG-to-lace sessions, if offered: compulsory 
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Accra Academy / 2 



Flexibility in pacing aad teaching methods/options for students 
(09) ; 

no flexibility 



Media used for teaching (QIO) ; 

radio/ written course units/ films/ slides/ face-to^face sessions/ 
laboratories , workshops 



Participants of course teams (013/14); 

- subject specialists 



Local study centres (016) ; yes 



Function of the study centres (0X7): 
face-to-face teaching (compulsory for students) 

o 

00 

Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- lew/fixed curriculum 



Elements of two-way communicati on (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-faco 
contact 

- oiganized face-to-face sessions 



M edia used in two-way commun i cation /counselling and tuto ring 
service (0 30) ; 

direct (face-to-face) contacts 



Mea sures to reduce the non-starter and dr op -out rates ( 035 ); 



not applicable 
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Accra Academy / 3 

Type o f conti nuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses vjth exeuninatjons (Q40 ) : yes 

- type of examination: written and oral exams 

Average turn-ar ound time for tutor 's correction and comments o f 
the assignments (Q44) : 

3 days 

Types of items for the assignments (OAS) ; 

- short open-ended questions 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- samples of learner *s work 

Commen ting upon the assignments submitted f046 ) 

- correction and additional ccnments 



Use of a compu ter for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Non-starter r^.tg. (average for the three curses with the highest 
number of enrollments) (Q54): 

no answer 



0 { 



ERIC 



civil Service Correspondence College / 1 



Name of institution: 

Civil Service Correspondence College 
Address : 

69a - 71a High Street 
Ware 

Hertfordshire SG12 9BU 
U.K. 



Ownership and ty pe of institut ion (02) : 
private, coininorcial institution 



Number of cours e s (OA ) : 2 00 



Educational ^ ey 2I of cours e s_ jp f f e red ( ^^5 a ) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation lor A' levels, high school 
certifivjate and entrance qualifications for university studies, 
upper secondary level, technical colle^jc etc.)/ others: vocational 



Subj ect areas of courses __(Q6) :, 

(1) «^ducation, tho hi:n jni 1 1 Of- , nu'-.ic and the artf;, l.mquaqor. 
(2> social scion - and la.; 
(3) econoinics 

(0) rnath9ni<>t i^. : , . i« ncor, an i • nqiru'Ci'ir. j 



Number of learners currently enrol led_(Q7) : 3,000 



Relative impo rtance of _f a c e - 1 o - face con tacts,_(Q8)\: 

- distance tca^hinq '^ith vpry littlo 1 .u^o- 1 o- 1 aco contict (for 
tutor) nq/coun-.' 1 1 1 nq purr.r, 



face-to-fac(» .« ; ! , it -tt'r* 3: volwrit ir/ 



37,; 
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Civil Service Correspondence College / 2 



Flexibili _ty in pacing and teaching mothods/pptions fo r stud ents 

Flexibi 1 ity ( in) 

- vnen to start their course/their studies 

- when to take their exams/final exams 
when to order their study material 
when to send their assignments 

- how and when to use counselling services 



Media used for te aching 10 l_i 
written couri^e unitis/ aud'o tapes 



Partici pants of course tea ms ( 013/14) 1 

- subject specialists/ hor^o study specialists 



Local study centres (016) ; no 



Evaluation o f courses and media (Q18) : yo^^ 



Flexibili ty in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- high/courses in the curriculiin can to chosen trcoly withm a set 
f ramework 



Element s of t wo- way com.mun i c a c i r n ^'^2 9 ) : 

- correctinq ot r.'uqnrfMl 

- corpr:>^ nt 1 nu ( \ .iMii'-^^i.t' 

- " : i^wOi" ,u<] (J I ] ' 1 1 nc'i ' ■ 1 i ( , , r t qii< .t ■ < t c" . 

Me dia us ed in two-way communication/counsellin^g and tutoring 
s ervice ( Q 3 p ) 

written corrcrponUoncc/ telophono/ aucJio tapes/ direct (faco-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (Q35)i 

no ncMSir(> ^ in tho ruMPinq of Q}'> 
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civil Service Correspoi:dence College / 3 



y-YPe.. l_co ntin uou s_asse s sme nt Q3 8 ) : 

- written assignnents to bo suLrittui 

T e r m i n a t ing__p_f c o u rse^s wi t h examinations (Q40) : w 

- type of cxaminatior. : urittcn and oral exams 

ftverage_.turnr.arpjin^^ tutor's correction and comments of 

the assig nments (Q44)t 

2 day^ 

Types of items fpx the assignments (Q4 5) : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed re.q. 
numerical answers) 

- short essays 

- longer paper on a set subject 

Commenting ,upon the assignments submitted (Q46) 

- correction and adiition.U c(.. -cnt' 



Use of a c omputer for the correction and commenting upon 
assignme;its (Q51) : no 

Su ccess r aU (average for the three courses with the highest 
number of enrollments) (Q53) 

not av 1 1 1 \\ \ 

Non.-starter_rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not: civ I : lal lo 



ChecKcd by in t it'jt i - n 
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Cornwall college / 1 



Name of_in.9titution ; 
Cornwall college 
Address: 
Pool 

Redruth Cornwall TR15 3RD 
Great Britain 



Ownership and type of in at Hution (02); 
state-owned 



Number of courses (04); various 

(number of programs: 4 0 
number of curricula: 12) 

Educational level of courses offered (oSa) ; 

basic school education/ further education at school and basic 
professional training (e*g. preparation for A* levels, entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job 
experience)/ others; update training for industry and comiriorce 

sublect areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicul tura 1 
professions 

(5) mathematics, sciences and engineering 
(7) others: catering 



Number of learners curr ently en rolled (07); 120 

(number of distance learners: 120) 



Cornwall College / 2 
Relative importance of face-to-face contacts (08); 



- partly distance teaching with very } ittie face-to-face contact 
(fcr tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary/compulsory (for 
management courses) 



Flexibili ty in pacing and teaching methods/options for stude nts 
(09) ; " " 

Flexibility ( in) : 

- when to sJiart their course/their studies 

- when to take their exams/fmal exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counsell mq services 
Media used for teaching (010); 

television/ written vcourse units/ audio tapes/ video tapes/ filns/ 
slides/ electronic data processing (EDP on mainframe)/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of course teams (013/14) ; 

- partly subject specialists/ students of the subject m question/ 
media specialists 

- partly subject specialists/ media specialists 

- partly subject specialists 



L ocal study centres (016) ; yes 



Function of the study centres (0 171x 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



37'. 



Cornwall college / 3 



Flexibility in t he curriculiim to bo followed for the acquisition 
of a particular diploma (Q22) : 

- partly low/fixed curriculum 

- partly medium/ fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 



Elements of two-way comaunication (029 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030); " 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to re duce the non-starter and drop-out rates (03S )_: 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Termina ting of courses with examination s (040) : yes 
- type of examination: written exams 



Average turn-around time for tutor's co rre ction and comments o f 
the assignments (Q44) : 

4 days 




Cornwall college / 4 

Types of items for the assignments (04 5); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of learner's work 

Commen ting upon the assignments submitted (046) 

- correction and additional comments 

Use of a compu ter for the correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) ; 

10 % 



Checked by institution 
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Doncaster Metropolitan institute of Higher Education / l 



Kzune.of institution; 



Doncaster Metropolitan Institute of 
Higher Education 

Address ; 

Waterdale 
Doncaster DNl 3EX 
GB 



(The Doncaster Metropolitan Institute of Higher Education is a 
dual-mode institution. Distance education is only a small part ol 
the institute. The following answers refer to the distance- 
education work of the institute.) 



Ownership and type of institution (02) ; 
state-owned institution 



Number of courses (04) i no answer 

(2 curricula) 



Ed ucational level of courses offered (05a) ; 

others: correspondence courses (institute of quarrying, institute 
of asphalt technology) 



Subject areas of courses (Q6) ; 

(7) others:- - quarrying 

- asphalt technology 



Number of learners currently enrolled (07) ; 3 70 



Relative import ance o f face-to-face contacts (Q^B) _; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offerea: voluntary 
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Doncaster Metropolitan institute of Higher Education / 2 



Flexibility in pacing and teacninq methods/options for stud ents 

Flexibility ( m) : 

when to start their course/their studies 
- when to send their assignments 



M odia used for teaching (Q10) _: 

written course units/ audio tapes/ telephone/ face-to face 
sessions/ laboratories, workshops 

P articipants of course teams (01 3/14) ; 

- subject specialists/ students of the subject iii question/ medivi 
specialists 



L ocal 9tudy centres (016) ; yes 



F unction of the study centres (017) : 



partly face-to-face teaching (compulsory for students)/ partly -c^ 
support of distance educciLion (voluntary participation) (depend? 
on course) 



Evaluation of courses and media (018): yes 



Flexibility in the curric u lum to be followed for the acqtiisition 
of a particular diploma (Q22): 

- medium/ fixed curriculum, but it contains alternatives 



Elements of two-way communi cat ion (Q29) _; 

- correcting of assignments 

- commenting on assignments 

- regular contact^; between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tut oring 
service (03 0 ) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

o 



Doncaster Metropolitan Institute of Higher Education / 3 



Measures to redu ce the non-starter and drop-ouc rates (035): 

- mailing of individualized letters 

- phone calls to learners 

- others: contact company 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



Terminating of co urses with examinations ^qaq) r yes 
- type of examination: written exams 



average turn- around time foxr tutor's nnrr ection and commenha of 
the assignments (Q44) : " 

10 days 



Types of items for the assignments f04S> : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e q. 
numerical answers) 

- short essay on a set sub3ect 



Commenting upo n the as signments submi tted (046) 
- correction and additional comments 



Use of a computer for t he correction and commenting upon 
assignments (Q51) : no 
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Doncaster Metropolitan Institute of Higher Education / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-starter r a te (average for the three courses with the highest 
number of enrollments) (Q54) : 

3 % 



checked by institution 



ICS LTD / 1 



Naune of institution: 

ICS LTD 

Address: 



8 Elliot Place 
Clydeway Centre 
Glasgow G3 8EF 
Great Britain 



Ownershij) and type of institution (02): 
private, commercial institution 



Number of courses (04) t 56 



Educational level of courses off ere d (05a) : 

further education at school and basic professional training (e.g. 
preparation for A' levels, hiqh school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (after basic professional training and/or 30b experience) 



Su *^iect areas of courses (06): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 
(7) others: leisuro 

Number of lear ne r s c urrently enrolled (07) : 15,000 



R elative importa nc e of face -t o-face contacts (08) : 
- pure distance teaching, no face-to-f ace contact 




ICS LTD / 2 

Flexibility^in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to send their assignments 

Media used for teaching (010 ): 
written course units/ audio tapes 

P articipan;.s of co ur se teams (013/14) : 

- subject specialists/ media specialists 

Local study ce ntres (Q16J^ no 

Evaluation of courses and media _(018): yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of two-wav communication ( 029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media used in two-way communication/counselling and tutoring 
service (030) : 

written correspondence 

Measures to reduce t he non- st art er and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

Type of continuous assessmen t (Q38) ; 

- written assignments to bo submitted 




ICS LTD / 3 



Terminating of courses with examinations (Q40^ : yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and c o mments o f 
the assignments (Q44): 

8-10 days 

Types of items for_ the assignments (045); 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
nur. erical answers) 

- short essays 



Commenting up o n the assignments submitted (Q4 6) 
- correction and aidltional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
nxunber of enrollments) (Q53) 

no answer 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) r 

no answer 
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International Extension College (IPC) / i 



Name of institution: 

I/^tornational Extension College 
(lEC) 

Address: 

Office D/ Dales Brewery 
Gwydir street 
Cambridge CBl 2LJ 
Great Britain 



Ownership and type of institution (02> : 

other type of institution: a non-prof i t-)naking educational body 

(lEC exists to provide help and information to third world 
countries on distance teaching. lEC has close links with the 
Department of International and Comparative Education, University 
of London Instix^ute of Education, and the National Extension 
College, Cambridge 

lEC helps and provides information in five ways: 

- by assisting governments and institutions to start distance 
teaching 

- by providing consultancy on distance teaching 

- by conducting training for people working or planning to work in 
distance teaching 

- by conducting research, producing publications and organizing 
conferences 

- by providing infornation) 

The following refers to the traiiung program of lEC: 



rlumber of co urses (Q4): 3 (courses at a distance) 



Eoucational level of^ cour ses offered .(Q5a) : 

university study and further professional training/ others: 
courses on distance education techniques 



.Subj ect areas of course s (06) : 
(1) education 

3S*: 
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International Extension College (lEC) / 2 



Number. of_ learners currentl y enrolled (07): 0 distance learners in 

1987; 24 face-to-face 
course participants 



Relative import a nce of face-t o- face contac t s ( 08) : 

- partly pure distance teaching, no face-to-face contact 

- partly face-to- face teaching with supplementary distance 
teaching ^^-aterial 



Flexibility in pacing and teaching methods/ o ptions for students 
( 09) ; 

Flexibi 1 ity ( m) : 

- when to order their study material 

- when to send their as^sicjnnent:^ 



Media used fo r teaching (OlO) : 

written course materi a 1 s/ t acc-to- ! ace sessions 



Local study c entr es (016 ) : no 



Luton College of Higher Education / 1 



Kame of institution; 

Luton College of Higher Education/ 
open Learning unit 

Address: 

Park Square 
Luton 

Bedfordshire LUl 3Jn 
Great Britain 



ovmership and type of institution JQ2) : 
state-owned 



N^im^er of courses (04); no answer 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



Subiect areas of courses (06) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Mtimher of learners currently enrolled (07); 9,000 



Relative importance of face-to-face contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 
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Luton College of Higher Education / 2 

Flexibility in pacing and teaching xnethods/options for students 

(09) 7 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/ final exams 

- how and when to use counselling services 



Media used for teaching (QlQ) ; 

written course units/ audio tapes/ video tapes/ slides/ electron 
data processing (EDP on mainframe)/ telephone/ face-to- face 
sessions/ laboratories, workshops 



Participants of course teams (Q13/14) ; 

- subject specialists/ students of the subject in question/ medi 
specialists 

or 

- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (Q17 ); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018)_; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (Q29)_: 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Luton College of Higher Education / 3 



Media u aed in two-way communication/counselling and tutori 
service {Q30): 

written correspondence/ telephone 



Mea3Ure3_to reduce the non-atarter and drop-out rates (035>! 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment (038) ; 

- written assignments to be submitted 



Terminating of courses with examinations (OAO) ; no 

Average turn-aroun d time for tutor's correction and comm entsof 
the a ssignments (Q44) : 

10 days 

Types of items for the assignments (045^; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Comment ing upon the assignment s s ubmitted (046) 
- correction and additional ct^^-.ents 



Use of a compu ter for the co rrection and commenting upon 
assignments (Q51) : yes 
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Luton College of Higher Education / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

bO % 

KDn-starter_rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

30 % 



Checked by institution 
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O.W.T.L.E.T* (Other Ways to Learn - Educational Tactanology) / i 



Neune of institution; 

O.W.T.L.E.T. (Other Ways to Learn - 
Educational Technology) 
Harrogate College of Arts and 
Tochnology/ Opon Learning 

Address; 

c/o Hornbeam ParX 
Harrogate - North Yorkshire 
United Kingdom 



Ownership and type of institution (02) ; 
official body under public law 



Number of courses (04) i no answer 



Educational level of courses offered (05a) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job 
experience) /others: recreational leisure topics 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical ')obs and professions 

(7) others; recreational lei&ure topics 



Number of learners currently enrolled i07J ; 380 



O.W.T.L.E.T. (Other Ways to Learn - Educational Technology) / 2 
Relative importance of face-to-face contacts (Q8) ! 



- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- partly distance teaching and face-to-face teaching of equal 
importance 



face-to-face sessions, if offe *2d: voluntary 



Flexibility in pacing and teaching meth ods/op tions for students 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media _jjsad for teaching (QIQ) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to-face sessions/ laboratories, workshops/ fvj 
others; supporting textbooks 



Participants in course development (Q13/Hl1_: 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres 1016) ; yes 



Function of_the 8tudv_centres (017); 

support of distance education (voluntary participation) 
Tutorials venue 



Evaluation of courses and media (Q18) ; yes 
where assessed - the appropriate validating body 



O.W.T.L.B.T. (Other Ways to Learn - Educational Technology) / 3 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly low/ fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (Q29) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to- face 
contact 

- answering of learners' r;ueries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ exchange of audio cassettes m 
mail 



Heaiiure s to reduce the non-starter and drop-out r a tes (Q35) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- phone calls to learners 



Type of continuous assessment (Q38) ; 
- written assignme.its to be submitted 



Termina ting of courses with examinations (O40) : yes 

- type of examination: written/oral exams (voluntary) 



Average turn-ar ound time for tutor's correction and comments of 
the assignments (Q44) : 

number of days unknown 

(time varies;, all courses are self- 

pacing) 



Types of items for the assignments (045): 

(Varies in a multiplicity of different courses; far too 
complex to identify. In any case the detail varies each 
month. We have a dynamic situation.) 
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O.W.T.L.E.T. (Other Ways to Learn - Educational Technology) / 4 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments, diagnostic 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



uSuccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % 



Kon-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

5 % 

(O.W.T.L.E.T. has a detailed 
counselling system with no 
obligation to enroll. This acts as a 
filter and drastically reduces drop 
out . ) 

Take-up rate appprox. 60 % 



Checked by institution 
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Thtt Rapid Results College (RRC) / i 



Name of Inatitutions 

The Rapid Results College (RRC) 

Address: 

Tuition House 
27/37 St. George's Road 
London 8W19 4D8 
Great Britain 



Ovnership and type of institution (02): 
private, commercial institution 



Muml?er of courses (04): 600 



Educational level of courses offered (05a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for 'A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience)/ others: vocational 



ggbject areas of courses (06); 

(1) the humanities, languages 

(2) social sciences and law 

(3) economics and jobs in the areas of commerce/ accountancy 
(£>) mathematics, sciences 



Number of learners currently enrolled (07); 100,000 



Relative importance of face-to-f aca contacts (08) ; 
- pure distance teaching, no face-to-face contact 




The Rapid Results College (RRC) / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (Qio) : 

written course units/ audio tapes/video tapes/ electronic data 
processing (EDP on mainframe) 



Participants of course teams (013/14); 

- subject specialists/ home study specialists 



Local study centres (016): no 

ro 

Evaluation of courses and media (018) ; no answer 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-vay communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions (occasionally) 

- answering of learners' queries, requests etc. 

- others: telephone contact between tutor and learner, initiated 

by learner 



M edia used in tvo-vav communication/counselling and tutoring 
service (O30): 

written correspondence/ teleohone 
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The Rapid Results College (RRC) / 3 



Measures ho reduce the non-starter and drop-out rates (035^: 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- phone calls to learners 

- others: contacts with learners* employers 

Type of continuous assessment (038); 

- written assignments to be submitted 



Terminating of courses vith examinations fO40) i yes 

- type of examination: written/ (some) oral exams 

Average turn-ar ound time tor tutor's correction and ffomm ents of 
th» assignments (q44): 

10 days 

Types of items for the assignments (045): 

- short open-ended questions 

- muJ tiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of learner's wor)c 



Commenting upon the assignments submitted (046) 
- correction and additional comments 



Dse of a computer for the correction and commenting upon 
assignments (Q5l) : no 
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The Rapid Results college (RRC) / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

not available 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not available 



Chec)^ed by institution 
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South West London College / i 



Wa ne of institution; 



South West London College 
Streatham Centre 

Address: 



Abbot svood Road 
London SW16 IAN 
Great Britain 



ownership and type of institution (02): 
state *-owned 



liuntber of courses (04); one BTEC Higher National Certificate in 

business and finance 



Educational level of courses offered (Q5a) ; 

Equivalent to work on a degree level course 



subject areas of courses (06) : 

(2) social sciences and law 

(3) economics 

(7) others; finance 



Number of learners currently enrolled (07) ; 230 

Relative importance of face~to-face contacts (08) ; 
- distance teaching with face-to-face elements 

face-to-face sessions: compulsory 
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South West London College / 2 



Flexibility in pac ing a nd teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their st^^dies 

- when to take their exams/final exams 

- vhen to send their assignments 

how and when to use counselling services 



Media used for teaching (010) ; 

written course un/'s/ video tapes/ telephone/ f^ce-to-face 
sessions 



Participants of course teams (013/14) ; 

- . ubject specialists/ media specialists 



Local study centres (016) ; yes 
Function of the study centres (017): 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculu m to be followed for the acquisition 
of a particular diploma (Q2.0 : 

- medium/fixed curriculum, but it contains alternatives 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of tvo-vay communication (Q2 9)_i 

- correcting of assignments 

- commenting on assigx^ments 

- regular contacts between tutor and learner: direct face-to- face 
contact 

- o* lanized face-to-face sessions 

- ar ' ^ing of ^earners' queries, requests etc. 

- cc cts with learners initiated by the institution 
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South West London College / 3 

Media used in tvo-way communication/counselling and tutoring 
service (Q30) ; 

written correspondence/ telephone 

Measures to reduce the non-starter and drop-out rates (Q3S) : 
updated design of course materials 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

Terminating of courses with examinations (040) ; yes 

- type of examination: written exams and practical group work 

Average turn-around time for tutor's correction and c omm ents of 
the assignments (Q44) : 

5 days 

Types of items for the assignments (Q4S) : 

- longer paper on a set subject 

Commenting upon the assignments submitted (Q4 6) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 

N on-starter rate for courses (Q52c) : 

30 % 



Checked by institution 
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Telford College of Further Education / i 



Name of institution; 

Telford college of Further 

Education/ 

open Access 

Address; 

Crewe Toll 
Edinburgh EH4 2NZ 
Great Britain 



ownership and type of institution iQ2) ; 
state-owned 



Number of courses (04); 300 

(This is continuously changing as more 
modules are developed) 

Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 
(7) others: - catering; hairdressing 
- construction 



Number of lear n ers currently enrolled tQ7) ; ^ 3,000 



Kel ative i mportance of face-to- face contacts (08 ) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



Telford College of Further Educe.tion / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams (for some courses) 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010) ; 

written course units/ audio tapes/ personal computers (PC)/ 
telephone/ face-to- face sessions/ laboratories, workshops/ others: 
practical equipment in home 



Participants of course teams (013/14); 

- subject special ists 



Local study centres (016) ; yes 



Function of the study centres (Q17) ; 

support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum 
or 

- high/courses in the curriculum can be chosen freely within a set 
framework 

(This depends on diploma/certif xcate studied) 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contd ts between tutor and learner: direct face-to-Tace 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Telford College of Further Education / 3 



Media used in two-way communication/counselling and tutoring 
service . (030 ) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce t ^o non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (Q38): 
- written assignments to be submitted 



Terminating of courses with examinations (O40) : yes 

- type of examination: written/oral exams 

(some continuously assessed, sCiHe national written/oral 
exams depending on subject-area) 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

2-3 days 

Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled m) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer puper on a set subject 

- longer paper on a self -chosen sub;)ect from the course 

- samples of learner's work 



Commenting up o n the assignments submitted fQ46) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 
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Telford College of Further Education / 4 



Success rat e (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-Starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Checked by institution 
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The Open University / i 



Name of institution; 



The Open University 
Address: 



Walton Hall 
Hilton Keynes, 
MK7 6AA 
Great Britain 



Ownership and type of institution (02); 
official body under public law 
Number Of courses (04) ; 318 



1987 1088 



(undergraduate; 129 133 

CE: 32 28 

taught masters; 4 4 

associate...: 126 135) 

Educational level of courses offered (QSa) ; 

university study and further professional training ( aft er basic 
professional training and/or job experience)/ others; adult 
education - community education 

Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts 

(2) social sciences 

(3) economics 

(4) agriculture 

(5) mathematics, sciences and engineering 
(7) others: Management 

Number of learners currently enrolled (07); 96,224 

1987 1988 

undergraduate; 68,037 71,567 

taught masters degree students: 695 1,511 

postgraduates; 607 689 

associates; 11,734 12,031 

short associate course students: 8,418 10,4 26 
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The Open University / 2 

Relative importance of face^to^-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered; voluntary (tutorials/ 

counselling sessions)/ 
compulsory (residential 
schools) 

Flexibility in pacing and teaching methods/options for stud ents 
.(99); 

Flexibility (in) : 

- how and when to use counselling services (optional use) 

Media used for teaching (010) ; 

television/ written course units/ audio tapes/ video tapes/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to-face sessions/ laboratories, workshops/ 
others; videodiscs, computer conferencing, electronic mail 

Participants of course teams (Q13/14) ; 

- subject specialists/ media specialists 

o 

Local study centres (016) ; yes 
Function of the study centres LOij): 

support of distance education (voluntary participation) 
Evaluation of courses and media foi8) ; yes 

Flexibility in the curriculum to tye followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 
or 

- high/courses in the curriculuin can be chosen freely within a set 
framework 

(depends on program) 

Elements of twO'^way communicg tlo n (029 )_: 

- correcting of assignments 

- commenting on assignments 

- rf»;^ulcir contacts between tucor and learner: mediated/direct 
Cace-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests et 

- contacts wich learners initiated by the institution 

- Dthers; residential schools 

40. 



The Open University / 3 



Media used ir_two-vav communication/counselling and tutoring 
service (Q30). ^ 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

Measures to reduce the non-starter and drop-out rates (035); 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 

- preparation packages for new undergraduates 
Type of continuous assessment (038) : 



- written assignments to be submitted 
(computer marked assignments: CMA 

tutor marked assignments: TMA) 

Termina ting of courses with examinations (Q40) : yes 

- type of examination: written exams 

Average turn-around time for tutor* s correction and comments of 
the assignments (Q44): 

20-25 days 

Types of items fcr the assignments (Q45) : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

(type varies depending on program within subject area and/or 
course) 

Commenting upo n the assignments submitted (046) 

- correction and additional comments 

Use of a comput er for the correction and commenting upon 
assignments (Q51) : yes 

(fully automatic correction by computer (CMA), 
but not as scle means) 
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The Open University / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

not applicable 



(course pass rates 


for 1986 


19i 


87: 






72 


.4% 


- social sciences. . 


. . .71 % 


71 


.7% 






67 


.8% 




. . .67 % 


68 


.2% 






68 


.4% 






66 


.1% 


- U courses 


. . .72 % 










69, 


.6% 




. . .70 % 






- all student courses 70 % 


69. 


.4% 



50-55% of registered undergraduates 
acquire a degree) 

Non-starter rate (average for the three courses with the highest 

number of enrollments) (Q54): 

(continuing underaraduates 1988: 
drop out from allocation — > final 
registration = 12% zi 

new undergraduates: drop out from initial 
— > final registration = 28%) 



Checked by institution 



The University of Birmingham / x 



Heune of institution; 

The University of Birminghaun 
Department of Special Education 
(Visual Handicap) 
Faculty of Education 

Address ; 

P.O. Box 363 
Birmingham BIS 2TT 
GB 



Ownership and type of institution (02); 
state-owned 



Number of courses (04); l 

The course leads to an examination in Braille and a diploma in 
special education (visual handicap) 



Educational level of courses offered (OSa) ; 
university study 



Subject areas of courses (06) ; 
(1) education 



Number of learners currently enrolled (07); 65 



Relative importance of face-to-f ace contacts (08); 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

- distance teaching and face-to-face teaching of equal importance 
at the summer schools 



face-to-face sessions, if offered; compulsory 



The University of Birmingham / 2 



Flexibility in pacing and teaching methods/options for students 
(09)1 

no answer 



Media used for teaching (Qio) : 

written course units/ audio tapes/ video tapes/ films/ slides/ 
telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course teams (013/14); 

- subject specialists/ media specialists 

- subject specialists 



Local study centres (016); no 



Evaluation of courses and media LQXB) ; yes 



Flexibility in the curriculum to be followed for the acquisition j;^; 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication ( 0 2 9)_; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners*queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-wav communi cation/co unselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to-face; contacts 



Measures to reduce the non-starter and drop-out rates (035 )j^ 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 



The University of Birmingham / 3 



Type of continuous assessment (Q38) : 

- written assignments to be submitted 

Terminating of courses with extuninations (040); yes 

- type of examination: written (for braille only) 

Average turn-around time for tutor's correction and com m ents of 
the assignments (Q44) : 

7 days 

T ypes of item? for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled m) on forms prescribed {e.d 
numerical answers) 

- short essays 

- samples of learner's work 

- others : tape production 

Commenting upon the assignments submitted (04 6) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) , no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % 

Non-starter rate (ave ^3 for the three courses with the highost 
number of enrollme:. , ^. iQ54): 

0 % 
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The University of Dundee / i 



Name of institution; 

The University of Dundee 
Centre for Medical Education 

Address; 

Ninevells Hospital and Medical 
School 

Dundee DDI 98Y 
GB 



Ownership and type of institution (02); 
state-owned 

I Jumber of courses (04); 8 

Educational level of courses offered (05a> ; 

continuing medical education 

Diploma in Madical Education, Masters Degree 

Subject areas of courses (06) : 
(1) education 

(6) medicine and medical ]obs a.id professions 
Numb er of learners currently enrolled ( Q7); 11,12 0 

Relative importance of face-to-face contacts (Q8 )_; 

- distance teaching with a few face-to-face elements 
face-to-face sessions, if offered: voluntary 

Flexibi lity in pacing ? ind teaching pethodsyopt i ons for students 

Flexibil ity ( in) : 

- when to start their course/their studies 

- when to order their study material 
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The University of Dundee / 2 



Media used for teaching (010); 

written course units/ ^ audio tapes/ video tapes/ films/ slides/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to-face sessions 

Participants of course teams (013/14); 

- subject specialists/ media specialists/ educationists 

Local study centres (016) ; _ yes 

Function of the study centres (017 )j^ 
face- to- face teaching 

Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition f\j 
of a particular diploma (Q22) ; yes 

Elements of \.wo-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners 'queries, requests etc 

Media used in two-way commtinication/counsellinq and tu tor i ng 
service (030) ; 

written and telephone 

Measure s to red uce the non-s tarter an d AV9P-Qut_ra t e s^ 1^3 5 ) 

- mailing of letters of encouragement or reminders 

Type of continu e u s_as3essment (Q38) ; 

Continuous assessment; feedback as requested by students 
Terminatin g of c ourses w ith _examinat ior.s_ ( Q 4 0 ) : no 

•u. 



The University of Dundee / 3 



Average turn-around Mmp fnr tutor's correction and comment s of 
the assignments (Q44): 

10 days 



Types o f items for the assignments (045): 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.cj 
numerical answers) 

- essays - research reports 

Co mmenting upon the as signments submitted f046) 

- correction and additional comments, dialogue 



Use of a computer fnr the correct ion and commenting upon 
assignments (Q51) : yes (some) 



success rqte (average for the three courses with the highest 
number of enrollments) (Q53) 



no answer 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



10 % 



Checked by institution 



ERIC 
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Caritas Adult & Higher Sducation Service / l 



Name of institution; 



Caritas Adult & Higher Education 
Service/ Multi Media Education 
Programme (H.H.E.P) 

Address: 

Caritas House 
2 Cair.e Road 
HongXong 



ownership and type of institution (Q2): 

belonging to an association of some kind (catholic organization) 

(The Caritas carries on several schools/education*>l programs in 
:iongkong; M.M.E.P. is one of these) 



Number of courses (04); 12 5 



Educational level of courses offered (05a) ; 

further education at schoo^ and basic professional training (e.g. 
preparation for H.K.C.E.E., 'A' levels, high school certificate, 
upper secondary level,)/ others: recreational courses 



Su bject areas of courses (06); 

(1) the humanities, music and the arts, languages 

(2) social sciences 

(3) economics, business management 
(5) mathematics, science^; 

(7) others: recreational 



Number of learners currently enrolled (0?); 6,000 



Relative importance of face-to-face cont acts (08) ; 

- distance teaching with a tew face-to- face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

face-to-face sessions, if offered: voluntary 



Caritas Adult & Higher Education Service / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

written course units/ audio tapes/ video tapes/ telephone 
(telephone tutorials simultaneously for several students)/ face- 
to-face sessions and tutorials 



Participants of course teams (013/14); 
- subject specialists/ media specialists 



Local study centres (016 ) ; around 10 locations for class tutorials 
Fun ction of the study centres (017) ; 

support of distance education (voluntary participation) 

(Since there is time span of 1 year to 2 years for a student to 
complete a course, it is very important for him/her to attend 
face-to-face tutorials. Evaluations have shown that the lower the 
academic level of the student, the greate * the demand for face-to- 
face tutorial) 



Evaluation of courses and media (018); yes (questionnaires to 

student) 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 
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Caritas Adult & Higher Education Service / 3 



Eleme nts of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

~ regular contacts between tutor and learner: mediated (bv 
telephone)/ direct face-tc -face contact 

- organized face-to-face sessions 

- answering of learners » queries, requests etc. 

Me<aia used in tw o-way communication/ccanselling a nd tutorina 
service (030) : ^ 

written correspondence/ telephone/ audio tapes/ direct f face-to- 
face) contacts ^ 

Measures to reduce the n on-starter and drop-out rates (035); 
phone calls to learners 



Type of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams (tests) 



Terminating of courses with examinationa {QAfi) ? yes 

- type of examination: evaluation by tests/ exams/ m-closs 
performance (75% of the assignments must be completed before a 
student is allowed to do the assessment test) 

Average turn-around tim e fo r tutor»s correction and comments of 
the assignments (Q44): 

two weeks (maximum) 

Types o f itfems for the assiq nments (045); 

- multiple-choice questions 

- short questions 

- long questions 



Comme nting upon the assignmen ts submitted (04 6) 
- correction and additionol comments 
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Caritas Adult & Higher Education Service / 4 



Use of a compu ter for the correction and commenting upon 
assignments (Q51) ; no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

48 % 

N on-starter rate (average for the three courses with the highest 
number of enrollments) (Q54); 



Checked by institution 



(JO 



Annzunalai University / 1 



Name of institution; 



Annainalai University 

Directorate of Distance Education 

Address: 

Post Bag No. 4 

Ann ama la in agar - 608 002 

India 



Ownership and type of institution _jQ2J ; 
official body under public law 



Number of courses (04) : 42 courses 

(3 curricula or programs) 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical collecto etc.)/ university study and further professional 
training ( afte r basic professional training and/or 30b experience) 



Subject areas of courses (Q6) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Number of lear n ers currently enrolled (Q7) : 47,934 



Relative importance of face-to* face contacts (08) t 

- distance teaching with a few .''ace-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



faco-to-face sessions, if offered: compulsory 
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Anneunalai University / 2 



Fl exibility in pacing and teaching methods/options for students 
(Q9) ? 

no f lexibi 1 ity 



Media used for teaching (010); 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ face-to-face sessions/ laboratories, workshops 



Participants of course teams ( 0 13/14): 
- subject specialists/ media specialists 



Local study centr e s (016): yes 



Function of the study centres (017): 

both face-to-face teaching (compulsory for students) and support 

of distance education (voluntary participation) 

others: providing library facilities, information centre 

CO 

Evaluation of courses and media (Q18) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way com.-nunication (02 9) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of le \rners ' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-wa y communica tion/counselling and tut oring 



service (030) : 
written correspondence/audio tapes 



Annamalai University / 3 



Measures to reduce the non-starter and drop-out r ates (035): 



- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Type of continuous assessment (038) t 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (040); yes 

- type of examination: written and oral exams 

Average turn-around time for tutor's correction and comment s of 
the assignments (Q44) : 

4 5 days 

Types of items for the assiqnments _(Q45J^ 

- short open-ended questions 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments submitted ( 04 6) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Su ccess rat >> (average for the three courses with the highest 
numbor of enrollments) (Q53) 

73 % 



Non-sta rter rate (average for the threa courses with the highest 
number of enrollments) (Q54): 

lb % 



Checked by institution 



ERLC 
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Board of Secondary Education / 1 



Name of institution; 

Board of Secondary Education, 
Department of Distance Education/ 
Correspondence Course King 

Address: 

Bhopal-462011 
Hadhya Pradesh 
India 



ownership and type of institution (02) ; 
official body under public law 



Number of courses (04); 1 

(Course here: Study material consisting of 
lessons in various subjects divided in 
various units) 



Educational level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for 'A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics and sciences 



Number of learners currently enrolled (07); 16,4 00 



Relative importance of face-to~face contacts (08) ; 

- distance teaching with a few face-to-face elements or 

supplements (practical classes in sciences for 10 days before 
the commencement of the examination) 

face-to-face sessions, if offered; voluntary 



Board of Secondary Education / 2 



Flexibility in pacing and teaching methods/options for students 

(0?); 

Choice of selecting subjects of study 
Media use d for teachi ng (oiQ) ; 

written course units/ face-to- face sessions/ laboratories, 
workshops 

Participants of course teams (013/14 ): 

- subject specialists 

Local study centres (016); no 

Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition o 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 

Elements of two-wav communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 

Media use d in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence 

Measures to reduce the non-starter and drop-out rates (035): 

no measures 

Type of continuous assessment (038) ; 

no continuous assessment 
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Board of Secondary Education / 3 
Terminating of courses with examinations (Q40) ; yes 



- type of examination: written/ oral/ written and oral exams/ 
practical examination in sciences 

Average turn-around time for tutor* s correction _a_nd comments of 
the assignments (Q44): 

20 days 

Tvpea of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered {filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set sub;3ect 

Commenting upon the assignments submitted (Q46) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q5l) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

64 % 



Non-8tarter rat e (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 
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Model Institute of *.ducation & Research / l 



Kame of institution; 

Model Institute of Education & 
Research/ Centre of Distance and 
Continuing Education 

Address: 

B.C. Read 

Jammu-180001 

India 

Ownership and type of institution (02); 
official body under public law 

Number of courses (04); 45 

Educational level of courses offered (05a): 

university study and further professional training ( after basic 
professional training and/or job experienrt?) 

subject ar as of courses (06) : 

(1) education, teacher training, jobs in the field of education 
Number of learners currently enrolled (07): 1,000 

Relative importance of face-to-face contacts (Q8) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, wee)<:-end seminars etc.) 

face-to-face sessions, if offorod: voluntary 



Model Institute of Education & Research / 2 



Flexibility in pacing and teach ing methods/options for students 
■(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/fmal exams 

- when to send their assignments 

- how and when to use counselling services 

- selection of medium of instruction/expression for studies 
Media used for teaching (OlO ) ; 

written course units/ audio tapes/ video tapes/ telephone/ face- 
to-face sessions 



Participants in course development (013/14); 

- subject specialists/ students of the sub:)ect m question/ media 
special ists 



Local study centres (016j ; yes 
Function of the study centre s ( Q17 ) ; 

- support of distance learning (voluntary participation) 
Evaluation of .cours e s and media (Q 18) : yes 

FlexibilJL_ty_irL_t_he c urriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses m the curriculum can be chosen freely 
within a set framework 



Elements of two«wav communication (029 ); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner. .lU'd K\t t'ci/di roct 
face-to- face contact 

- organized faco-to-face sef,^>ions 

- answering of learners' quor'ior>, rorj , t; etc. 

- contacts with learners initiated by the institution 



Model Institute of Education & Research / 3 

Media u sed in two-way communication/counselling and tutori ng 
service (030) ; 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (Q35) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- sorting out of academic problems after diagnosis 

Type of continuous assessment fQ38) : 

- written assignments to be submitted 

- others: - progress reports from learners 

- attitude change through letters 

Termina tincf of courses with ex aminations ( Q4 0 ) : yes 

- type of examination:- written exams (postcjraduate course)/ 
written and oral exams (research degree programmes) 

- for short term courses, completion of courses and assignments 
are the only requirements 



Average t urn- a_round ti me for tutor's correction and com men ts o f 
the assignments (Q44): 

7 days 



Types of i tems for the_aaflj^mivfint^ s}j_ 

- short open-ended questions 

- short essays 

- longer paper on a set subject 
samples of learner's work 



Commenting uEiorL_^he_a33j^nme^^ submitted ( Q46) 

- correction and additional comments 

- facility for resubmission of assignments and reevaiuation 

Lse of a computer for the correction and commenting upon 
assignments (Q51) : yes 
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Model Institute of Education & Research / 4 



Success rate (average for the three courses with the highest 
number of enrollments) (QS3) 

80 % 



Non-starter rata (average for the three courses with the highest 
number of enrollments) (Q54) : 

10 % 



Chocked by institution 



ho 
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Pa^.na University / 1 



Name of institution; 

Patna University / 

Institute of Correspondence Courses 

Address ; 

Patna - 800005 
India 



Ownership and type of institution (02); 

state owned / other type of institution; it is a constituent unit 
of the Patna University 



Number of courses (04); 

no answer 



Educational level of courses offered (OSa) ; 

further education ( high school certificate, upper secondary 
level , and entrance qualifications for university studies, 
technical college etc.)/ university study and further professional 
training ( afte r basic professional training and/or job experience) 



Subject areas of courses (06); 

(1) the humanities, languages 

(2) social sciences and law 

(3) economics 



Number of learners currently enrolled (07); 4 , 000 



Relative importance of face-to-face contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered; voluntary 



Patna University / 2 



Flexibility in pacing and teaching methods/options fcr students 
(Q9); 

Flexibility (in) ; 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010); 
written course units 



Participants of course tefuas (013/34) ; 
- subject specialists 



Local study centres (016) : no 



Evaluation of courses and media CQ18) ; no 

Flexibility in the curriculum to be followed for the acquisition ;^ 
of a particular diploma (Q22) ; 

- low/fixed curriculum 



Elements of two-way co mmunieation (Q29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; direct face-to- face 
contact 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutorin g 
service (030) ; 

vocal and written 



Measures to reduce the non-starter and drop-out rates (035); 
no measures in the meaning of Q35 



Type of continuous assessment (038); 
- written assignments to be submitted 
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Patna University / 3 



Terminating of cou rses with examinations i yes 

- type of exaroxnation: written / oral exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

30 days 

Types of items for the assignments (045); 

- short open-ended questions 

- short essays 



g<;>n)m An ting upon the assignments submitted (04 6) 

- partly correction only/ partly correction and additional 
comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of eiirollmonts) (Q53) 

60 % 

(succes.- rate for the curricula: 
80%) 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 

(drop-out rate for the curricula: 
20%) 



checked by institution 



ERLC 
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university of Kashmir / 1 



Name of institution; 



University of Kashmir 
Department of Distance Educatic/H 

Address ; 

Naseembagh/ Srinagar 
Kashmir 190006 
India 



ownership and type of institution (02) ; 
official body under public law 



Number of courses (04) ; 

no answer 



Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or 30b experience) 



Sub ject areas of courses (06 ) ; 

(1) education, the humanities, music and the arts,, languages 

(2) social sciences and law 

(3) economics 
(5) mathematics 



Number of learners currently enrolled ioy) ; 1,000 



Relative im portance^f^f c e-to~face contacts (08); 

- distance teachincj with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



facc-to-facc sessions, if offered: compulsory 




university of Kashmir / 2 

Flexibility in pacing and teaching methods/options for students 
( 99) ;. 

no f lexibil ity 
Media used for teaching (010); 

radio/ television/ written course units/ face-to-face sessions 

Participants of course teams (Q13/1 4) ; 

- subject specialists 

Local study centres (016) ; yes 

Function of the study centres (Qi?): 
face-to-face teaching (compulsory for students) 

Evaluation of courses and media (018) ; yes 

Flexibilit_y in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 

Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

M edia used in two-way communication/cou nsellin g a n d tuto ijjvg 
service (030) ; 

written correspondence 

Measures to reduce the non-starter and drop-out rates (035); 

- mailing of individualized letters 



T ype of continuous assessment ( 038); 
- written assignments to be submitted 
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University of Kashmir / 3 



Tenninatincr of courses with examinations (Q40) t yes 
- type of examination: written 

Average turn-around time for tutor's correction and comments of 
the assignment s (Q4 4) : 

no answer 



Types of items for the assignments (045) ; 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments submitted f046) 
correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 
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University z-i. Mysore / 1 



Name of institution: 

University of Mysore 

Institute of Correspondence course 

and Continuing Education 

Address ; 

Hanasa Gangotri 
Mysore 570 006 
India 



Ownership and ty p_ e of insti tution f02); 
- state owned 



Number of courses (04); 49 



Educational level of courses offer e d (OSj) ; 

university study and further professional training f tor basic 
professional training and/or job experience) 



Subject areas of cou rses (06): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(7) others: journalism 



dumber of l earners _cu r re njl y__en ro l ied ( ) j_ 1 6 , 0 o o 



Relative impor ta n c e of face-to-fac e cont acts ( Q 8 J :, 

- distance teaching and face-to-face teaching of equal importance 



face-to-face sessions, if offered: voluntary (for B.A./ B.Com.) 

compulsory (for Masters Degree) 



Flexibilit y in pacing and teac hing methods/options^for students 
AQin 

no flexibility 
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University of Mysore / 2 



Media used for tedc hing (QIO); 

written course units/ audio tapes/ films/ face-to-face sessions/ 
laboratories , workshops 



Participants of course teams ( 013/14); 
- subject specialists 



Local study centres (Q16) : no 



Evaluation of courses and me dia (Q18) t yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular. diploma (Q22): 

- low/fixed curriculum 



Elements of two-way communication ( 029) : 

- correcting of assignments 

- coi nenting on assignments 

- regular contacts betweer tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners ' queries , requests etc. 



Media used in two-way communication/counselling an d tutoring 
service (03 0 ) ; 

vritten correspondence/ audio tapes 



Measures to reduce the non-starter and drop-out^ r ates ( 035) : 
- mailing of individualized letters 



Typ e, of continuou s a&aessment (0 3_8jj^ 

- written assignments to be submitted 

- oral intermediary exams 
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University of Mysore / 3 



Terminating of courses with examinations {Q40) ; yes 
- type of examination: written and oral exams 

Averaae turn-arcund time for tutor's correctio n and comments of 
the assignments (Q44) : 

no answer 



Types of items for the assignments (045); 

- short essays 

- longer paper on a set subject 

commenting upon the assignments submitted (Q46) 

- correction only 

Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 
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Utkal University / i 



Name of institution; 

Utkal University 

Direc*-orate of correspondence 

Courses 

Address : 

Vanivihar 

Bhubancswar 

India 



Ownership and ty p e of institu tion (02): 
official body under public law 



Numbe r of courses .(0^4) :. 10 



Educational level .of_courses of f er ed_ig5aj : 

university study and further professional tiuminq iaf_tL'i_ b.iL.ic 
professional tiain)rg and/or job experience)/ 
others: - qoneral/non-professio .al courses 
- teacher training to graduates 



Subject area s of courses _(Q6j : 

(1) education, psychology, luujuistics 

(2) social scicncfi: 

(3) economics 



Number of lea r n e r s _cu r r e ntly enroll e d _CQ^7 ) j l> , B 8 7 



Relative importance of face-to- face contacts (Q8): 

- distance ttM^hir; ir^.J t • ^ -r -:tv. loaohu.q c;{ (.'lu.il irr.utaKr 

f ac( -to- f J. t, ^ .{j.r,.} \jlunli:y tt tfi" 'j? .^iu it. i . n 



Utkal University / 2 



l!lexiy^lit^_in p_acin^ _ and teaching methods/options for studencs 

Flexibil ity ( in) : 

- when to take their exans/final exams 

- when to send their assignments 

- how and when to ui^e counselling services 

- choice of subjects 



M eALa^u se d_ f P r _ t e a c h i n g__( Q ip J : 

written course units/ face-to-tace sessions 



Participan t s_pf cou rse t e ams_CQjL_3/ 14),: 
- subject specialists 



Local study cen^ "i^? (Q16J^: no 



EyaJuatJ-pn o^f courses ajld media_ {gi8)j. yes 



f lexibij ity in_the_currij?i^^^ to be followed for the acquisition 
of a particular diploma <Q22j: 

- courses in the curriculum can be chosen Ireely vvithin a set 
f ramework 



El eRen t s t wo-w ay commun i c a t i o r\_{Q2 9 j 

- correcting of i gnnonts 

- commcnung on a '^ignmenlLJ 

- regular contacts betwoon tutor .ind loarnt-r: diric't lacc-to-faco 
contact 

- organ i <!0<^ t ace - 1 o - face sess k mli 

- answering of 1 c mors ' que r i es , requests etc. 



Media used in two-way cpmmuni^at ion/counsel 1 ing and tutoring 
service {Q3_0) : 

direct ( f K o-tc^- t u-c) contci^^i^, L.tuJent ai:^s i qnir.cnt and tutors' 
compent li (c f . 



Measures to reduce the non-starter and drop-out rates (Q35) : 

no neasui in t h • roga rd 



UtJcal University / 3 



Type of continuous assessment (038) ; 
- written assignments to be submitted 



Terminating of courses with examinations (040); yes 

- type of examination: written and teaching practice classes and 

practicals in teacher training programme 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

60 days 

Types of items for the assignments (045): 

- short open-ended questions 

- multiple-choice questions 

- short essays 



Commen ting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a comp uter for the correction and comaenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % in teacher training prograTime 

Hon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54); 

21 % 



Chec)^ed by institution 
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Universitas Terbuka / 1 



Name of institution; 

Universitas Terbuka (UT) 

Address; 

P.O. Box 6666 
Jakarta 10001 
Indonesia 



Ownership and type of institution (Q2): 

state-owned 



Number of cou r ses (Q4 ) ; 388 



Educational level of courses offered (Q5a) ; 

university study and further protessional training ( cv ftor basic 
professional training and/or 30b experience) 



Subject a reas^ of cou rses (Q6) i 

(1) education and pedacjogy 

(2) social scienccr, and polr ical science 

(3) economics and dcve lopmor»c study 
(5) mathematics and natural science 



Numb er of lea rn e r s curr ently enrolled {07): 3 8 , 3 b ( ov g m b e r I ' n ; « ) 



Relative im portance of face-to-f ace contacts _{ Q 8 ) : 

- distance to^u-hin-i v;ith very little face-to- f.\'*c conta^^t (for 
tutorin<:j/co!.in,.( 1 1 mq purposes or immediately iM>Ior'> v^iitte-i 
examination', ^huh is conducted in an essay lorp) 



face-to- face v,o^y, lonii, if offered: partly voluntary, partly 

compu) sory 
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Universitas Terbuka / 2 



Flexibility 1 n pacinc^ _a_n d teaching methods/options for students 

Flexibi 1 ity ( in) : 

- when to s*:art their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- others: - where to take exam 

- where to receive learning materials 

M edia used for teaching (QIO) : 

radio/ television/ written course units/ audio cassettes/ face-to- 
face sess 10ns/ laboratories 



Participa nts o f__ c ourse tea ms (0 1 3/_l_4 )_i 

- content expert 

- course desiqncr 

- course writor 

- item writer 



Local st udy c e n_t r e s _ ( Q16) : yes 



EYalu_atign_gf courses and media (QIB) t yes 



Fl^xib^i 1 ity in the curric ulum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/cuur:.r.> m the curriculum can be chosen freely within a set 
framework 



EljBments of_ two-way communication (Q2^)_^ 

- correctinq rf ,i irjnnents 

- oigani/ed Iv^-to-face sessions 

- answerinq oi 1' irn^rs' queries, lecjuests etc. 

- contactc v.ith irunor-'-, initiated by UT (soc lal i .m nq) 



Media^ used, in two-way cpmmunicatj.on/cpvuis^ejlling and__ tutpxing 
servi ce (030) : 

face-to-lace contact (tutoring m academic matters and m non 
academi*" matters such as: registration, choice oi study, 
social izinq) 
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Universitas Terbuka / 3 



y.ea3ure3.to reduce the non -starter and drop-out rates (O-i^) * 

allowing learners to be in the status of non-active until they 
have the right time to continue study (academic leave) 

Type of contin uous assessment (038^ t 

- written assignments to be submitted 

- written intermediary exams 

Terminating of rnn rses with examinatio n^^ (<;)jn) > yes 

- type of examination: written exams 

Averac7e turn-around time for tutors s c orrection .n^ comments of 

the assignments (Q44) : 

30 days 

Types of items f or the aaajgnments { Oa^) i 

- multiple-choice questions 

Commenting upon tha foo rgnments submitted (Q46i 

- correction only 

use of a computer for the correction and conunenting upon 
assignments (Q51) : yes 
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Universitas Terbuka / 4 



S uccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 



no answer 

(success rate for curriculum - Q52: 
(1) education 9 5 %) 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 



no answer 

(drop out rate for curriculum - Q52: 
(1) education 5 %) 



Checked by institution 



Ln 
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Nation&l Distance Education Centre (NDEC) / 1 



N ame of institution: 

National Distance Education Centre (NDEC)/ 
National Institute for Higher Education (MIKE) 

Address ; 

Glasnevin 
Dublin 9 
Ireland 



Oimership and type of institution ( Q2): 

The NDEC is funded by the Irish Government, through the Higher 
Education Authority. While the Centre has a seperate budget, its 
financial affairs are administered through the National Institute 
for Higher Education 

The NDEC was established in 1982 by the NIHE. The Centre is the 
executive arm of the National Distance Education Council and 
operates in cooperation with other higher education institutes m 
both the university and the technological sectors. 

Students are registered as students of the NIHE Dublin. If they 
are allocated to a stucy centre outside Dublin, they are normally 
registered also as students of the study centre institution. 



Number of coarses (Q4)i 



Educational level of courses offered. LQSa) ; 

university study and professional training / continuing education 
programme 



National Distance Education Centre (NDEC) / 2 



Subject areas of courses (06); 

a) undergraduate-level programme: Information Technolocrv (Bacheior 
of Science/Diploma in Science in Information Technology) . 

The course/ curriculum is composed of four streams. Management 
Scicmce, Human Sciences, Communications Technology, and 
Computing. There are four levels, and students must take all 
four modules at the first three levels. There are three modules 
in Level 4 . Students who complete eight modules at Level 1 and 
Level 2 may terminate their studies at that stage, and be 
awarded a National Diploma in Information Technology. 

b) continuing education: four programmes have been provided, 
including Business Application of Microcomputers, and 
Microcomputers and Accounting 



Number of learners currently enrolled (Q7) : 290 (first cohort of 

degree students 
registered in February 
1987) ; 
about 4 , 000 
(continuing education) 



Relative importance of face - to-face contacts (08): 

- distance teaching with face^to-face elements or supplements 



Flexibility in pacing and teaching m e thods/options for students 

no information (cf. Q6 and Q38/40) 



Media used for teach ir ? (QlO) ; 

radio, television (radio and TV has been used on experimental 
basis)/ written course units (main teaching medium)/ audio tapes/ 
video tapes/ computer software, floppy disks/ telephone/ fare-to- 
face sessions (tutorials) 



Parti cipan ts f course team s Ijll_3/14 ) : 

A key feature of the course development ... is the degree of 
cooperation with other institutions. The course team includes 
representatives of universities, technological institutes and 
other statutory bodies, as well as industry. 



Loca l study, centres (Q16) : yes (over 4 0 centres) 
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National Distance Education Centre (KDEC) / 3 



Function of the study centres (017): 

support of distance education (tutorials, practicals, access to 
microcomputers and software) 



Evaluation of courses and media (Q18) ; yes 



Flexibil ity in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

no information (cf. Q6) 



Elements of tvo-wav communication (Q29); 

- correcting of assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized tutorials/ practicals 

- answering of learners * queries, requests etc. 

Media u sed in two-way communication/counselling and tutoring 
service (Q30); 

written correspondence/telephone/direct (face-to-face) contacts 



Continuous assessment J examinations (Q38/<0) : 

The course text is issued in the form of units on a reguilar basis 
throughout the course. Students complete four assignments which 
are due at approximately quarterly intervals. Assignments 
contribute 50 of the total narks for the module, and students must 
obtain an average mark of 40 over three assignments, to be allowed 
sit for examniations. The assignments are marked by tutors. 



Pse of a computer for the correction and commenting upon 
assignments (Q5l) : 

The assignments are marked by tutors. The entire student data 
base is on computer, as well as assignment records, tutor 
records, etc. 
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National Distance Education Centre (NDEC) / 4 



success rate (Q53)/ Non-starter rate (Q54): 

for the first cohort of degree students; of the 290 who registered 

- 12 formally notified intention to resign from the programme 

- 189 sat examinations and some twenty gave formal notice of 
intention to sit examinationb, and some twenty gave formal 
notice of intention of deferral 

- 49 have completed all requirements for Level 1 



Source: EADTU Directory 1988, pp. 39-44 
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The open University of Israel / l 



|ij%mft tj f institution; 

The Open University of Israel 

Address: 

16 Klausner Str. 
Ramat Aviv 
Israel 



ownership and type of institution (Q2 ) ; 

- official body under public law of some kind 
(authorized by the Council of Higher Education) 



Number of courses (04) ; - about 200 academic courses 

- 1 1 programmes 

Educational level of courses offe r ed (Q5a) : 

university study (after basic professional training and/ or :job 
experience) 



Subje ct areas of courses (Q 6) ; 

(1) education, the humanities, music, literature and the arts, 
languages, Jewish history 

(2) social sciences and law 

(3) economics, management 

(5) mathematics, sciences and engineering/ coiriputer studies 



Number of lear ne rs curren tly enrolled. : 1 ? , 6 3 2 



Relative importance of face -to-face^ontacts XQ8J : 

** distance teaching with a few face-to-tace elemen' ' or 

supp* aents (e.g. seminars, week-end seminars etc.): roqul.n 

Studl^iS 

- distance teaching and f ace-to-f ace teaching ot equal 
importance: groups requirincj intensified tutorinq:- 

face-to-face sessions: voluntary 



Er|c 45 X 



The Open University of Israel / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ; 

Flexibil ity ( in) :< 

- when to start their course/their studies: different semesters 

- when to take their exams/final exams: a few dates are 
designated 

- when to order their study material: they receive study material 
from the University following cours registration 

- between different teaching methods: some enroll in group 
frameworks 

- between different media: they can supplement in some courses 

- how and when to use counselling services 

Media used for teaching (Qio) ; 

radio/ television/ written course units/ audio tapes (music)/ 
video tapes/ slides (arts)/ electronic data processing (EDP on 
mainframe)/ personal computers (PC)/ telephone/ face-to-face 
sessions/ laboratories, workshops/ others: home lab kits, field, 
symposia, trips. 

(share of the different media: written ^ 85 %) 

(V) 

P articipants of course teams (013 /14): ^ 

- subject specialists 



Local study cen tres (016) : The Open University rents space m 

institutions throughout the country 
used for other daytime purposes 



F unction o f the study centre_3^_( Q17) ; 

support of distance education (voluntary participation) 



Eval uation of courses and media jQl Q) : yes 



Flex ibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- high/courses in the curriculum can be chosen freely within a set 
framework 



The Open University of Israel / 3 



E lements of two-way communication (02 9) : 

- correcting of assignments 

- comirenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners 'queries , requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service tO3 0_)j, 

written correspondence/telephone/ direct ( face-to- face) contacts 

(Counselling and tutoring are two different services: 

- Counselling is f ace-to-fact? or by telephone, but written queries 
are answered. 

- Tutoring is the teachina .<=upplement with written assignments and 
written replies a? well face-to-face and telephone contact. ]( 

Heasu res to reduce the non-starter and drop-out rates (Q3_5)j^ 

- mailing of individualized letters 

- others: - contact by tutor during course 

- sending new catalogue 

Type of continuous asso a snent f038) ; 

- written assignments to be submitted 

Termina ting of courses with examinat ions (Q 4 0 > : yes 

- type -f exa^ninal on: written/ seminar courses require seminar 
papers 

(All courses require final exams and are accumulated towards 
degree requirements.) 

^aaraqe turn-around time for tutor 's correction and rftmrn ents of 
the Rssignments (Q44): 

14 days 
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ts for the ass ignmentr (045) ; 
no answer 



The open Oniversity of Israel / 4 
Commen ting upon t he assignments submitted f046) 

- some correction only/ others correction and additional comments 

use of a comput er for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54} : 

no answer 



new;, not checked 



Consorzio per I'Universita a Distanza (CUD) / 1 



Nzime of institution; 



consorzio per l»Universita a Distanza (CUD) 
Address: 

Via Bernini 5 Corso vittorio Emanuele 

Mo. 229 

87030 Rende (CS) 00186 Roma 



Ownership and type of institution (02): 

The Institution is a consortium under Italian law. 

(Members of the consortium are: Consorzio por la Ricerca e la 
Applicazioni in Informatica (CRAI) , the University of Calabria, 
the University of R^me, "La Sapienza", the Univerity of Trento, 
the Latina Chamber of Commerce, the town of Cosenza, I'Enidata, 
Formez, Olivetti and rai . 

The relationship with government is close because all syllabuses 
and all university education in Italy are closely regulated by the 
Ministry of Education. 

Learning materials and student services are designed by the CUD on 
behalf of those Italian universities which are members of the 
consortium. Students enrol at the universities, their study 
programme is superviesed by tutors appointed by the CUD, then 
students returm to their universities to do the examinations.) 



^nn^Hftr n f coursos (Q4) ; 12 (Diploma curriculum for " Int orrat ica" , 

a three- year degree in computing science) 



Educational le vel of courses of fa red 

university study 



Subject areas of courses 

(1) education: CUD has developed some materials for the continuing 
education of teachers m both primary and secondary schools/ 
modern languages (planning stage) 

(3) economics: "laurea" in the field of economics (under 
developirent ) 

(5) mathematics, sciences nnd engineering:' "Diploma in 
Informatica" (Computing Studies/Computer Science) 
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Consorzio per I'Universita a Distanza (CUD) / 2 



Num ber of learners currently enrolled (07) i 1,2 00 (m computing 



Relative importa nce of f ace-to-face contacts (Q8) i 



- distance teaching with face-to-face elements or supplements 



Flexibility in pacing and teaching methods/options for students 
(Q9) ; 

The examinations are at fixed stages twice per year and this 
provides a rigorous pacing mechanism. 



Media used for teaching (QIO) : 

written course units/ floppy disks / computer / face-to-face 
sess ions 



Particip ants of course te^lms (013/1 4) i 

- sub3ect specialists/ instructional designers/ layout staff 

en 

Local study c en tres ( Q16) ; yes (9 study centres) co 



Fun c tion of the study centres (017) ; 

The study centres have a focus. Students receive their materials 
there. Students r\ake obligatory boo)cings of at least two hours per 
week for wor)c on the computers, attend additional lectures, and 
also meet their tutors and advisers in the study centres. 



Evalu ation of courses an d media <018) : yes 



Flexi bility in the, cur riculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum (The Diploma curriculum consists of 13 
courses, one of these 15 optional) 

? l-Qoents of two-way communica tion (Q 2.91/ Media used in tw o-wa y 
communicati on/counsellinq^and tutoring service (Q3 0) : 

cf. Q17 



Consorzio per l*Univeroita a Distanza (CUD) / 3 



Tvpa of coptinuous assessment (Q38) ; 

Each course has 15 units and lasts one semester. The distance 
students take tests at the end of each unit. Then, at che end of 
the course they come to the university to sit for a final 
examination (normally for each course of the Diploma) . All 
examinations are oral. 



Terminating of courses with examinations (Q40) : yes 

see Q38 



Source: EADTU Directory 1988, pp. 4 5-49 
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ISTITUTO PROMOZIONE / 1 



Name of institution: 

ISTITUTO PROMOZIONE 

Centro di forraazione prof essionale 

Address : 

Via della Fornace n. 11 
5C125 Firenze 
I tal ia 



Ownership and ty pe of in stit ution (02 

private, commercial institution 



Number of courses ( Q4) : 2 7 



Educational lev el of courses offered (QSa J_: 

basic school education/ further education at school and basij 
professional trainincj (e.cj. preparation for A' levels, hiqh school 
certificate and entrance qualifications for univcrL';ity studies, 
upper secondary level, technical collecje etc.) 



Subject areas o f cou rses t Q 6 

(1) education, the humanities, music and the arts, lancjuacjos 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sy 1 v icu 1 tural 
profess i ons 

(5) engineering 



Number__pf learners currently enrolled (Q7): 1,(jM 
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ISTITUTO PROMOZIONE / 2 



Relative importance of face-t o -face contacts ( 08 ):_ 

- partly distance teaching with very little f a.;e-to- f ace contact 
(for tutoring/counselling purposes or imncdJately before oral 
examinations 

- partly distance teaching with a few face-to- face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- partly face-to-face teaching with supplementary distance 
teaching material 



face-to-f ace sessions , if offered : compulsory 



Fle xibi 1 i ty in J) ac in g and tea c hin g methods /opt ions f o r student s 

Flexibi 1 ity ( in) : 

- when t-o start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 

o 

Ms^l-a us ed f or teaching ,(Qip} : 

written course units/ audio tapes/ slides/ electronic data 
processing (KDV on mainframe)/ personal computers (PC)/ telephone/ 
face -to- face soss ions/ 1 aborator i es , workshops 



P3L?tlcipant3_pf ^course teams (Q13/14J : 

- subject specialists/ media specialists 



Local study centres^ (Gl6) t no 



Eva 1 u a ti pji^ f coju r ses _^nd _med i a . ( Q 1 8 }j_ yes 



Flexibili tY^in the currij:ulum to be followed for the acquisition 
of a particular diploma {Q22): 

- partly low/li>:ed curriculum 

- pirtly mr-d 1 urn/ f J > od curriculum, but it cont.uns ,i 1 1 ern<it i ves 

- partly h igh/ c ourr,oi". in the curriculum can be chcr.^n freely 
within a set i r.mework 
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ISTITUTO PR0M02I0NE / 3 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institu'-^ion 

Media used in two-way communication/counsellincf and tutor ii j 
service (030): 

written correspondence/ telephone/ direct (face-to-face), contacts 

Measu res to reduce the non-starter and drop-out rates ^035): 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment f038) ; 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses with examinations (Q4Q) r yes 

- type or examination: written and oral exams 

Averag e turn-jxround time for tutor's correc t ion and comments o f 
the assignments (Q44): 

10 days 

Types o f items for thA assignments (045) : 

- short open-endci questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

ggmentinq upon th e.assignm ents subm it ted (Q 46) 

- correction and additional comments 
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ISTITUTO PROMOZIONE / 4 



Use of a comput er for the correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

51.6 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

38. 5 % 
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University of the West indie.T / 1 



► 

Name of institution: 

University of tus West Indies/ 
UWI Distance Teaching Experiment 

Ad dress; 

Mona Campus 
Kingston 7, 
J2unaica 



Ownership and type of institution (02) ; 

other type of institution: Caribbean Regional University 



Number of courses (0 4); 8 



Educational level of cou r ses offered (Q5 a) ; 

university study and further professional ti-aining (.liAQX basic 
professional training and/or -)ob experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sy 1 vi cu 1 tura 1 
profess * '^'>s 

(5) ma\-ht;j»- ^ A^f^ , sciences and engineering 

(6) medicine and medica3 ;)obs and profossions 

(7) others: Nutrition and Labour Administration 



Number of learners cur rently enrolled (Q7 ) ; 281 



Relat ive im portance of face-t o-fa ce contacts (Q8) : 

- distance teaching vith a few face-to-lacc olcmont-f-. or 
supplements (e,g. r.eminarn, week-end semi no ri; etc.) 



face-to-face seGsions, if oUered: compulsory 
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University of the West Indies / 2 



Flexibility i n p acing and teachincf methods/options for students 

no flexibility 
Medi a used for_teachin q (010): 

written course units/ video tapes/ slides/ telephone/ face-to-face 
sessions/ laboratories, wor)^shops/ others: slow Scan TV 



Participants of course teams (013/1 4)_: 

- subject specialists/ media specialists/ specialists on the 
interactive UWIDITE-telecommunnications networ)c 



Loca, ! study centres ( ^IL6li yes 



Fu nction o f the study centres (Q17 ) ; 

telecommu lication 



Evaluation of courses an d media ( Q18) : yes 

ro 

Fl exibility in the curriculu m to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed cuiLiculum 



Elements of two -way__ commun i cation ( 0 29); 

- correcting of assignments 

- commenting on assignments 

- regular contact r, between tutor and leariTcr: me^Jiated contact:- 
regular interactive teleconferences 

- organized tace-to-face sessions 

- answerinn of learners' queries, requests etc. 



dia used in two -wa y communicati on/counsellin g and tuto ring 
3 ervi ce ( Q30) ; 

teleconferences: see Q29 



Measjure3__to_red.uce th e non -starter a. drog-qut rates _(Q35J i 

no measures 
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University of the West Indies / 3 



Type of continuous assessment (038) : 
- written ;»'signments to be submitted 



t erminating of courses vith examinations (040) ; yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

90 days 



Types of items for the assignments (045); 

- short open-ended questions 

- !nultiple-choice questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- in Maths and Economics: accounting problems 



Commenting upon the assignments submitted (046) 
- correction and additxonal comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

48 % 



Won-3 tart er rate (average for the three courses with the highest 
number of enrollments) (Q54) t 



(no answer i 
drop out rates for curricula: 
between 2% and 40%) 



checked by institution 
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Chuo University / 1 



Neune of institution; 
Chuo University 
Address; 

742-1 Higashinakano 
Hachioji-shi , Tokyo 
192-03 Japan 



Ownership and type of institution (0 2) : 
official body under public law 

N umber of c ourses (04): 5 

E ducational level of courses offered (Q5a) : 

university study and further professional training (c\X_t_Gr basic 
professional training and/or job experience) 



Subject areas of cours es (Q6) : 

(1) education, the humanities, music and the art£;, langu.ujos 

(2) social sciences and law 
(d) mathematics and sciences 



Number of le arners currentl^y enrol led (Q7) ; , 5 0 1 



Relative importance of face- to~face_ con tact s (Q8) : 

- distance teaching and face-to- face teaching of o(]ual import^n.. 



face-to-faco sesi^ionc, il offered: compulsory 



Flexibility in pacing^and teaching j[»e_thods/opt ions for students 

Flexibil i ty ( m) : 

- when to start thoir course/their studies 

- when to take thoir exams/final exams 

- how and when to use counselling services 



Chuo University / 2 



Media used for teaching (010) ; 

written course units/ audio tapes/ face-to-face sessions 



Participants of course t eams (013 /14) 
- subject specialists 



Local st udy centres (016) ; yes 



Function of the study centres (017) ; 

partly face-to-face teaching (compulsory for students) /part ly 
support of distance education (voluntary participation) 



Evaluation of courses and media (Ql8) ; yes 



Flexibil ity in the curricu lum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- high/courfes in the curriculum can be chosen freely within a set 
f ramoworlc 



El eme nts of two-way communication ( Q 29J_ • 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner:' mediated contact 

- answering of learners' queries, requests etc. 



Medi a used in two-way comm unication/cou nsel ling and tutor ing 
ser vice ( 030 . * 

written correspondence/ telephone/ direct { f ace-to-Cace) contacts 



Measures to reduce t he n on-starter and _drop-out rates (Q3_5jj^ 
- mvu 1 1 ng of ind iv idua 1 1 zed letters 



Ty^e of continu ous ass essment (038); 

- written assignments 

- written intermediary exams 
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Chuo University / 3 



Termina ting of courses with examinations (040); yes 



- type of examination: written/written and oral exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

30 days 

Types of itBLs for the assignments (045); 
" short essays 

- longer paper on a self chosen subject from the course 

commen ting upon the assignments submitted f046) 

- correction and additional comments 



Use of a computer for the corre'^t ion and commenting upon 
assignments (Q5l) : no 



Success mte (average for the three courses with the highest 
number of enrollments) (Q53) 

66 % 



Non-Starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

26 % 





Japan Women's University / 1 



Name_of institution: 
Japan Women's University 
Address; 

S-^l Mejirodai z-'chome 
BunXyo-)cu, Tokyo XX2 
Japan 



ownership and type of institution (02); 
official body under public law 



^4amber of courses (04 )_: 3 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for "A" levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



Subject areas_of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(5) mathematics and sciences 
(7) others 



KnmHftr of laamara cu rrently enrolled (07); 5,4 85 



Relative i m portance of face~to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, weeJc-end seminars etc.) 



face-to-face sessions, if offered: compulsory 
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Japan Women's University / 2 



Flexibility in pacing and teaching methodsyoptions for students 
(09) ; 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send thair assignments 

- how and when to use counselling services 



Media u s ed for teaching (010); 

television/ written course materials/ audio tapes/ video tapes/ 
films/ slides/ face-to- face sessions/ laboratories, workshops 



Participants of course teams (0X3/14); 

- subject specialists 



Local study centres (016); no 



Evaluation of courses and media (018); yes ^ 

Flexibility in the curriculxim to be followed for the acquisition 
of a particular diploma (Q22): 

- mcdiui^/ fixed curriculum, but it contains alternatives 



Elements of two^'way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 



Media used in two~way communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ direct ^ face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035); 



no measures 



Japan Women's University / 3 



TVP6 of continuous assessment (038) : 
- written assignments for submission 



Terminating of courses vith examinations (Q40) : yes 
- type of examination: written exams 



Averago turn-around time for tutor's correction a nrt ftomm ents of 
the assignments (Q44) : 

25 days 



T ypes of items for the assignments (045); 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- samples of learner's work 



Comm^enting upon the assignments submitted (Q46) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
niunber of enrollments) (Q53) 

no answer 

Non-starter rate (average for the three courses wit h the highest 
number of enrollments) (Q54): 

no answer 



Checked by institution 
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Malawi College of Distance Education (MODE) / 1 



Naroe of institution; 

Malawi College of Distance Education 
(MCDE) 

Address : 

Private Bag 302 
Chichiri 
Blantyre 3 
Malawi 



Ownership an d type o f institution ( 02^)^ 

state-owned as a department of Ministry of Education and Culture 



Number of course s_(Q4^)j^ 8 



Educational level of courses offered (05a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ (primary) teacher 
training 



Subject area s o f cow r s es _( Q 6 ) i 

(1) education, the humanities, nusic and the arts, languages 
(?) social sciences 
(3) economics 

(A) agricultural sciences, agricultural and sylvi cultural 

prof esGiono 
(5) mathematics, sciences 



Nu mber of 1 ea r ne rs cu r r e n t ly enrolled _(Q7 ) : ^> 0 , s 7 



RelAkiye impor tanc,e_pf_ f ace-to- face co ntact s (08}^; 

- distance teaching and face-to-face teaching of equal importance 
for study centre based students 



face-to-faco sessions, if otfered: voluntary for home study 

students 
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Malawi College of Distance Education (MODE) / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- between different teaching methods 

- between different media 



Media used for teaching (010) ; 

radio/ written course units/ avdio tapes/ telephone/ face-to-face 
sessions 



Participants of cours e teams (01 3/14 ) :_ 

- subject specialists/ media specialists 



Local study c entres (016) : yes 

rsj 

Function of t h e study centres (017); ^ 

face-to-face teaching and support of distance learning (compulsory 
for students) 



Evaluation of courses and media (018) ; yes 



Flexib ility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

none (certificate requirements determine the curriculum) 



Elements of two-way communic ation (Q29)z 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct faco-to-face 
contact 

- organized tace-to-face sessions 

- answering of learners ' queries, reque^sts etc. 
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Malawi College of Distance Education (MCDE) / 3 



Media used in two-way commu nication/counselling and tutorina 
service (030^ ; ^ 

written correspondence/ telephone 

Measures to re duce the non-starter and drot>-out rates f03S) : 

- mailing of indiviaualized letters 

- visit to study centre based students by college subject and 
media specialists 

Type of continuous assessment (038) : 

- written assignments to be submitted at pupils' pace for 
homestudy students 

- written assignments to be submitted on specified dates for studv 
centre based students ^ 

Terminating of cour ses with examinations (p40) : yes 

- type of examination: written exams 

Average turn-around time f or tutor's correction and^^^omments of 

the assignments (Q4 4) : " ' 

30 days 

Types of items for the assignments (04S) ; 

- short open-ended questions 

- questions to be answered (filled m) on forms prescribed (e.g 
numerical answers) ^ 

Commenting upo n the assignments submitted (04 6) 

- correction and additional comments 

use of a computer for th^ /c orrection and commenting upon 
assignments (Q51) : no 
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Malawi College oj Distance Education (MCDE) / 4 



success rate (average for the 
number of enrollments) (Q53) 



three courses with the highest 
no answer 

(success rate for curriculum: 

- social sciences 95% 

- biology 60% 

- mathematics 30%) 



Non-starter rate (average for 
number of enrollments) (Q54) : 



the three courses with the highest 
no answer 

(drop-out rate for curriculum: 

- social sciences 5% 

- biology 20% 

- mathematics 40%) 



Checked by institution 
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to 
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Hemphill Schools / 1 



wj^TT ^ft fif institution; 



Henphill Schools 
Address; 



Paseo de la Reforma 133-3®^ piso 
Col. Revolucion 
06030/ MoxicO/ D.F. 
Mexico 



ownership and type of institution (02): 
private, cominercial institution 



Number of courses (04) : 18 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



Subject areas of courses (06); 

education, the humanities, music and the arts, languages 
(7) others 



Number of learners currently enrolled (07); 19,000 



Relative importance of face-to-face contacts (08) : 
- pure distance teaching, no face-to-face contact 



Flexibili ty in pacing and teaching methods/options for students 

mil 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 




Hemphill Schools / 2 



Media used for teaching (QIO) : 
written course units/ audio tapes 



Participants of course teams (G13/14) ; 

- subject specialists 



Local study centres (016) : no 



Evaluation of courses and media (018) : yes 

based upon particular 
course units 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/ fixed curriculum 



Elements of tvo-vav communication (029): 

fNO 

- correction of assignments ^ 

- answering of learner's queries, requests, etc. 

- motivational letters 



Media used in tvo-vay communication/counselling and tutoring 
service (030) ; 

written correspon<ience 



Measures to reduce the non-starter and drop-out rates (035) : 
- mailing of standardized letters of encouragement or reminders 



Type of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses vith examinations (Q40) : yes 
- type of examination: written exams 
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Hempbill Scbools / 3 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

3 days 



Types of items for the assignments (Q45) ; 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g, 
numerical answers) 



Commenting upon the assignments submitted (046) 

partly correction only/partly correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5X) : no 



Success rate (average for the three courses with the highest 
niunber of enrollments) (Q53) 

29 % 



Non-starter rate (average for the three courses with the highest 
numbar of enrollments) (Q54): 

28 % 



Checked by institution 
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Institute Maurer. S.A. / 1 



Kame of institution; 
Instituto Maurer, S.A. 
Address: 



Luis Moya No. 5 
Col .Centro 
Deleg. Cuauhtemoc 
06 057 Mexico, D.F. 



Ownership and_type of institution (0 2); 
private, coramGrcial institution 

Number of courses (04): 0 

(number of curricula: 45) 

Educational level of cou r ses offered (OSa) ; 

basic professional training/ further professional traininq (ajto! 
basic professional training and/or job experience) 

Subject areas of c ourses ( Q6) : 

(4) agricultural sciences, agficultural and sylvicul tural 
professions 

(5) mathematics, sciences and engineering 
(7), others: music 

N umber of lear ne rs currentl y enr olled (Q7) : 7,500 

Relative i m p_ort a nee o f f ace -to- f ace_c g n t act s_ _( QS )„:_ 
- pure dist.-ncc teaching, no face- to- face contact 
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Instituto Maurer, S.A. / 2 



Flexibilit v__in pa cing and teaching methods /op tions for students 

Flexibi 1 ity ( m) 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media a sed_for teaching (OIQ) ; 
written course units/ audio tapes 

Pa rt ijc i pant s o f c o u r s_e_ _t GAm s_( Q 1 B/lJJj, 
- subj ect special ibts 



l ocal st udy centres (Q1 6) ; no 



E XAluat i Q ri _o f _c o u r s es and m edia ,,(Ql^)J.yes ^ 

Fl exibi 1 i ty_i n _the_cur ricu lum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/ fixed curriculum 



Eleme nt s_o f two-wa y commun ication ( Q29J_^ 

- correcting of assignments 

- commenting on assignments 

- answering of learners' cjueries, requests etc. 

Media used ,i n two -way comrnun ijca ti o n/^inisel I i ng. and, t utoring 
service (Q30.) j. 

written correspondence/ telephone/ direct ( face-to- face) contacts 

Me a^su res .t P_„r e d u ce t he no n-starte r an d drop-out rates (035 )_; 

- mailing of iitandardized letters of encouragement or reminders 
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Institute Maurer, S.A. / 3 



Type of continuous ' a ssessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (Q40) : yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

3-5 days 



Types of items for the assignments (Q45L! 

- multiple-choice questions 

- short essays 



Commenting upon the assignments submitte d (Q46) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

30 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

20 % 



Checked by institution 
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Universidad Nacional Autonoma de Mexico (UNAM) / i 



Name of institution: 



Universidad Nacional Autonoma de 
Mexico (UNAM) / 

Coordinacion sistema Universidad 
Abierta 

Address; 



Edificio Tecnico de Universidad 

Abierta, Planta Baja. 

Circuito Exterior, 

Ciudad Universitaria 

Mexico, D.P. 04510 

Mexico 



Owners h \ry and type of institution (Q2) ; 
official body under public law 

Number of courses (04): 754 



Educational level of courses offered (05a) : 
university study and further professional training 
Ttiree levels: 

a) Tecnico : Estudios tecnicos (=: undergraduate) 
minimum qualification: 

- certificate (upper secondary level) 

- entrance examination ("examen de admision") 

- working experience ( "experiencia laboral") 

b) Licenciatiira : Estudios profesionales 
minimum qualifications: 

- preparatory certificate ("certif icado de preparatoria") 
and/or 

- vocational knowledge/experience ("vocacional tecrnca") 

- qualifying examination ("examen de admision") 

c) Posnrado : Estudios de maestria postgraduate) 

- university degree ("titulo profes ional " ) 

- qualifying examination ("examen de seleccion") 

- vocational/professional experience ("experiencia 
profesional ") 
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Universidad Nacional Autonoma de Mexico (UNAM) / 2 



Subjec t areas of courses (06): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(6) medicine and medical jobs and professions 

(7) others: veterinary medicine, zootecnics 



Number of learners currently enrolled (07); 8 , 624 



Relative Importance of face-to-face contacts (08) : 

- face-to-face teaching with supplementary distance teaching 
material 

lace-to- face sessions, if offered: partly voluntary/partly 
compulsory 



Flexibility jn pacing and teaching methods/options for students 

Flexibility ( in) : 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services *^ 



Media used for teaching (010) t 

written course units/ video tapes/ films/ laboratories, workshops 



Partici pants of course teams (Q13/14) : 
- subject specialists/ media specialists 



Loc^ l study centres (016) : no 



Evaluat ion of_ courses and media (Q18) ; yes 



Flexibility i n the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 
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Universidad Nacional Autonoma de Mexico (UNAM) / 3 

Elements of two-'vav communication (Q29): 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

Media u sed in two-way communication/counselling and tutoring 
service (Q30)? 

direct (face-to-face) contacts 



Measure s to reduce the non-starter and drop-out rates (035) ; 

none 



Type of continuous assessment (Q38): 



- written intermediary exams 

- others: practical training and papers 

Termina ting of courses with examinations (040) t yes 

- type of examination: written exams 

Average turn-aro und time for tutor *s correction and comments of 
the assignments (Q44) : 

4 days 



Types of items for the assignments (045)? 

- short open-ended questions 

- short essays 

- I'^nger paper on a set subject 

- longer paper on a self-chosen sub3ec:t from the course 

- samples of learner* s work 



Commenting upon the assignments submitted (Q46) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5i) : no 
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Universidad Nacional Autonoma de Mexico (UNAM) / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

56 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

2 % 



checked by institution 
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FBDUCO - Federatie Educatieve Omroep / l 



Name of i.>stitution: 



FEDUCO - Federatie Educatieve Omroep 
Address ; 



Postbox 555 

12 00 AN Hilversum 

Netherlands 



Ownership and type of institution (02); 
official body under public law 



Nuniber of courses (04); no specific courses any more. 

(Just general educational prograininGs on 
radio, television, teletext ( "teletekst" ) , 
written materials.) 

Educational level of c ourses offered (05a) ; 

basic school education for adults/ university study together with 
the Dutch Open University/ general education for ethnic ntinority 



subject areas of courses ( 06); 

(1) education, the humanities, languages 

(2) social sciences and law 

(3) economics 
(5) sciences 



Number of learners currently enrolled (Q7): differs per progroiTiiPO 

Relative iu.portance of face-to-face. contacts (0 8) ; 

- distance teaching with very little face-to-face contact (toi 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered: voluntary 
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FEDUCO - Federatie Educatieve Omroep / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- between different media 

Media used lor teaching (OlO) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
telephone/ face-to-face sessions 

Participants of course teams (013/14) ; 

- subject specialists/ students of the subject in question/ media 
specialists 

Local s tu dy centres (016); no 

Evaluation of courses and media (018)_: yes 

Flexibility in the curriculum to be followed for the acquisition JiJ 
of a particular diploma (Q22) ; 

- high/courses m the curriculum can be chosen freely within a set 
framework 

Elements of two-way communication (029) ; 
telephone and letter 

Media used in two-way communication/counsel l ing and tutoring 
service (030 ) ; 

written correspondence/ telephone/ audio tapes 

Measures to reduce the non-starter and drop-out rates (035): 

none 

T ype of continuous assessment (038) ; 

no continuous assessment 

46- 



FEDUCO - Federatie Educatieve Omroep / 3 



Termina ting of courses with ex aai Aati^Jn3 (040); no 

Ayeraqe tum-ar ound time for tutor's correction and comments of 
the assignments (Q44) : 

not applicable 

Types of items f or the assignments (045)! 

not applicable 

Comment ing upon the assignments submitted (046) 

not applicable 

Use of a compu ter for the correction and commenting upon 
assignments (Q51) : 

not applicable 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Hon-starter rate (average for the throe courses with the highest 
number of enrollments) (Q54) : 

no answer 



Checked by institution 



ERLC 
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Koninklijke PBNA / 1 



Name of institution; 
Koninklijke PBNA 
Address; 

Velperbuitensingel 6 
6828 CT Arnhem 
Netherlands 



ownership and tv£e_of institution LQ2) : 
private, cop*".orcial institution 



Number of courses (Q4) : 1,500 



Educational level of c ourses offered (QSa) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A'levelS; high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Sub iect areas of courses (06) ; 

(1) languages 

(3) economical 

(5) mathematics, sciences and engineering 

(7) others: E.D.P. 



Number of lear ners c urrent l y enrolled (Q7) t confidential 



relative i mpo r t an ce of face -to-fac e con tacts (Q Q±: 

- distance teaching with very little tace-to-face conttjct (lor 
tutoring/ counselling purposes or immediately before 
examinations 



face-to-face scr.sions, if offered: partly voliinlary/ partly 

compulsory 
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Koninklijke PBNA / 2 



Fl exibility in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- between different teaching methods (in some ares) 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ slides/ electronic data 
processing (EDP on mainframe)/ personal computers (PC)/ face-to- 
face sessions/ laboratories, workshops/ video-disk 



Participants of course teams (Q13/14);_ 
- sub;)ect specialists/ media specialists 



Local study centres ^016) ; no 



E valuation of_ courses and media (018); yes ^ 

oo 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

" low/fixed curriculum 



Elements of two-way communication ( 029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact (in some cases) 

- organized face-to-face sessions 

- answering of learners' queries^ requests etc. 



Media _used in two-way commun ication/counselling and tutc ring 
servi ce ( Q30) : 

written correspondonce/ telephone/ direct ( f aco-to-f ace) contacts 



Measures to reduce the non-starter and drop-out rates (Q35) ; 



- mailing of standardized letters of encouragement cr reminders 



Koninklijke PBNA / 3 



Type of continuous assessment (038) ; 

- written assignments to be submitted 

Terminating of courses with examinations (040) : yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
t he assignments (Q44): 

12 days 

Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- short essays 

commenting upon the assignments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses witn the highest 
number of enrollments) (Q53) 

56 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

20 % 



Checked by institution 
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open Pniveraitelt / 1 



Name of institution; 
Open Universiteit 

Address; postal Address ; 

Valkenburgerveg 167 P.O. Box 2960 
6419 AT Heerlen 6401 DL Heerlen 

The Netherlands 



Oimership anu uvpe of institution (02 ) : 
official body under public law 

(The OU is an independent institute for higher education governed 
by a University Board with 13 members nominated by the Government 
and 8 members chosen by staff and students.) 



Educational level of courses offered (QSa) ; 

university study and higher vocational education 

(Th€ university degree is comparable to the MD; the higher 
vocational education degree is comparable to the Bach.D. 

No formal educational qualifications are required for admission. 
Students wishing to register must be at le.-^st 18 years old. 
However, , students are informed that for success in studying they 
will require knowledge and skills comparable to those required m 
secondary education.) 



Su&lect areas ot courses (Q6J ; 

Faculties of; 

a) law 

b) economics 

c) buisiness and administration 

d) technical sciences (including informatics/computer science) 

e) natural sciences (including enviromental studies . nd nutrition) 

f) social sciences (including education and instruction/personnel 
and organisation) 

g) cultural sciences (including history of culture, arts policy, 
philosophy) 



Open Universiteit / 2 



Number of learners currently enrolled (07); 33,431 in the 

Netherlands ( + 917 
students living abroad; 
Nov. 1987) 



Relative importance of face-to-face coiitacts (Q8) : 

- distance teaching with a few face-to-face elements or 
supplements 



Flexibility in pacing and teaching methods/options for students 
(Q9}; 

(No specific information available with regard to the categories 
of Q9 - but: 

The OU is characterised by four degrees of openess; 

1. open entry or access. No formal educational qualifications are 
required for admission 

2. open programming, students can construct their own programme or 
curriculum by choosing courses, as far as they do not wish .a 
regular degree programme 

3. freedom of place and time. Students have freedom where and when 
to study 

4. freedom of pace, students are free to progress at their own 
speed, according to wishes and circumstances) 



Media used for teaching (010); 

television/ written course units/ audiovisual materials/ computer 
programs / practical work in study centres 

(Printed texts generally form 80% oi the work load of a course) 



Participants of course teams (013/14): 

- subject specialists/ didactic experts / educational 
technologists 



Local study centres (016); yes (18 study centres) 



Function of the study centres (017); 

- support of distance education: tutoring/counselling 

- some courses have compulsory practical work In study centres 



Evaluation of courses and media (Q18) ; yes 



open Universiteit / 3 



Plexibilitv in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

Open programming. Students can construct their own programme or 
curriculum by choosing courses, as far as they do not wish a 
regular degree programme (cf . q9) . 



Tvo-vav communication /ic ounsellinq and tutoring service/stu dent 
support (Q2 9/30); 

Student support has four components: 

■ qen^ya; jpform^t^jlpn about the OU, its courses and programmes, 
and its system of study, with advise on how to study (including 
an annual study guide, course guides, a journal for learners, 
television programmes) ; in addition to these materials 
counsellors in 18 study centres can give more information 

■ gtudv advice and support fo r solution of problems . Centrally, a 
department for student support solves problems of a practical 
nature or in response to complaints. This department is also 
responsible for specific target groups such as handicapped 
students. 

• r^eneral and init ial tutoring . A combination of course-related, 
voluntary tutoring, comprising group sessions to discuss 
contents of a course and to prepare for examinations, and 
support and advice on study strategies and solution of problems, 
is given by general tutors in each study centre for all starting 
students in the first four to five courses belonging to a degree 
programme. 

- course related tutoring. This is compulsory tutoring in a 
specific course related to well-defined learning objectives 
within special contents of the course, belonging to the •course 
material*. Course-related tutoring is monitored by staff tutors 
belonging to the different production groups (faculties) . 



Assessment (038) / examinations (Q40) ; 

The OU does not yet use a system of tutor- or computer-marked 
assignments. Students can use self-assessment questions in the 
textbooks or can participate in tutoring sessions in the study 
centres. Some courses have compulsory practical work ^n study 
centres. A course examination generally consists of multiple 
choice questions and optical-mark-reading forms. Degree programmes 
have besides the courses also tasks in the form of practical work, 
essays and/or periods of practice in a job. 

Average turn-around time for tutor's correction and comments of 
the a33|qyunB>>ta (Q44) : 

not applicable (cf. Q38/Q40) 
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open Universiteit / 4 



Types o f items for course examinations (045) ; 

cf. Q38/Q40 



Commenting upon the assignments submitted (046) 

not applicable (cf. Q38/Q40) 



Use of a computer for assessment (Q51) : yes 

(for interactive self-testing (including feedback). Interactive 
electronic media based on computer technology are used also for 
administration and registration as well as for instrumental use 
and simulation. Several interactive educational programmes are 
available which vary from self-testing programmes in economics and 
law to simulation games and tutorials.) 



success rate (Q53) / Non-starter rata (Q54): 

About 30% of the students take an examination within one year of 
starting and more than 50% within two years. 

About 35% of students who take a first course do not really begin rs^ 
studying, are only interested in the course materials and not in a 2 
certificate, or drop out at an early stage but want to keep the 
materials. 

About 4 0% are studying for one or more course certificates, and 
about 25% are working toward a degree. Of the goal-oriented 
students wiio started in 1984, more than 70% earned at least one 
course certificate within three years, and about 50% three or more 
certificates. 



Source: EADTU- Directory 1988, pp. 50-59 
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Ahmadu Bello University / J 



Naroe of institution; 

Ahmadu Bello University 
Institute of Education 
NCE (CC) Division 

Address; 

Zaria 
Nigeria 



Ownership and type of institution (02); 
official body under public law 

Kumher of courses (04); 19 

Educational level of courses offered (05a) ; 

university study and further professional training (a£tex basic 
professional and/or job experience): mainly teacher training 

Subject areas of courses (Q61? 

(1) education, the humc_.ii ties , music and the arts, languages 
(5) mathematics, sciences and engineering 

Number of learners cur rently enroll e d (07 ) ; 2,184 

Relative importance of f ace«-to-f ace contacts (Q8) ; 

- distance teaching and face-to-face teaching of equal importance 



face-to-face sessions, if offered: compulsory 



Flexibilit y in pacin g a nd tea ch ing methods/o ptio ns f or students 

Flexibility (in) : 

- when to send their assignments 

- how and when to use counselling services 
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Ahmadu Bello University / 2 
Media used for teaching (010) ; 

written course units/ face-to-facG sessions/ laboratories, 
wor)cshops 

P articipants of course tea m s (013/14) ; 

- subject specialists 

Local study centres (016) ; no 

Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/fixed curriculum 

Elements of two-way communication (029); 

- correcting of assignments nj 

- commenting on assignments S5 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

Media used in two-way communication /c ounsell in q_an d tutorin g 
service (030 ) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 

Measures to re duce the non-starter and drop-out rates (035) ; 

- mailing of individualized letters 

Type of co ntinuou s asses sment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

Terminating o f co urses with examinations (040) ; yes 

- typo of examination: written exams 

others : practical ^ach ing 
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Ahmadu Bello University / 3 



Average turn*'around time for tutor's correction and coimnents of 
the assignments (Q44): 

21 days 



Types of items for the assignments (045); 

- short open-ended quest ionr, 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- longer paper on a set subject 



Commenting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51): no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

88.3 % 



Non-starter rate (aver&ge for the three courses with the highest 
number of enrollments) (Q54) : 

not known 
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Exam Success Correspondence College LTD. / 1 



Name of institution: 

Exeun Success Correspondence college 
LTD. 

Address : 



208, Ikorodu Road, Palm-Grove 
P M B 1080 
Taba Lagos 
Nigeria 



Ownership and type of institution (02): 
private, coinmercial institution 



Number of courses (04): no answer 

(number of curricula: 3) 



Educational level of courses offered (05a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for levels , high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/or job experience) 



Subj ect areas of c ourses (06 )_:, 

(Ij education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 



Number of lea r ners cu rrently enrolled (07): 12,000 



Re lative impo rtance of face-to-face co nt acts ( Q 8 ) j 

- distance teaching with very little face-to-face contact (for 
tutoring/ counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: voluntary 
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Exam Success Correspondence College LTD. / 2 



Flexibility in pacincf and teaching methods/options for students 
(09) ; 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010); 
written course units 



Participants of course teams (013/14) ; 
- subject specialists 



Local study centres (016): no 



Evaluation of courses and media (018) : yes 

ro 

GO 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (Q29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- answering of learners' queries, requests etc. 

Media used in two-way communicati o n/counselling and . tutoring 
service (030) : 

written correspondence/ telephone 



Mea sures to reduce the non-starter and drop-out rates (035) ; 
- mailing of standardized letters of encouragement or reminders 
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Exam Success Correspondence College LTD. / 3 



Type o f _ continuous assessment (038) ! 

- written assignments to be submitted 

Teminat ing of courses vlth examinations (OA0\ : y^s 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

5 days 

Types o f items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

Commen ting upon the assignments submitted (046) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q5X) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

18 % of all enrolled; 
60 % of those starting 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

70 % 
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Forsvarets Psykologiske og Pedagogiske Senter / 1 



Name of institution; 



Forsvarets Psykologiske og 
Pedagogiske Senter 

Address ; 

Oslo nil/Akershus 
0015 Oslo 1 
Norway 



Ownership_and_tvpe of institution (02): 
state-ownod 



Number of courses (04) : 70 



Educational level of courses offered (05a) ; 

further education (secondary level) and basic professional 
training/ university study and further professional training 
( after basic professional training and/or job experience)/ others;' 
home guard NCOs/Sgts 



Subject areas of courses ( 06) : 
(1) languages 

(6) medicine and medical jobs and professions 

(7) others: - courses related to various military jobs and 

professions 

- general courses (EDP - communication - information) 



N umber of learners currently enrolled (07) ; a p r . 1 , b 0 0 



R elative_ i mportan ce of face-to- face contacts _ { ^8 } : 

- partly pure distance teaching,, no face-to-face cont<iLt 

- partly distance t- caching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if oflered: voluntary 
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Forsvarets Psykologiske og Pedagogiske Senter / 2 



Flexibility in p a cing and teaching methods/options for students 
(09); 

Flexibil ity ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 
when to order their study material 

- where to study 

Media _used for teachin g (010): 

written course unit/ face-to-face sessions/ audio cassettes/ video 
cassettes 



Participants of course teams (013/14); 
- subject specialists 



Local study centres (016) : 

no study centres owned by the institution 

Function of the study centres (017): 

ro 

support of distance education (voluntary particif ition) §^ 
Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

no answer 



Elements of two-way communication (029): 

- answering of learners' queries, re<^uests etc. 

- contacts with learners initiated by the institution 



Media used, i n two-w ay commun i cation/counselling and tuto ring 
s e rv i c e ( 0 ) j_ 

written correspondence/ telephone 



Measures t o r educe the non-starter and drop-out rates (035) ; 
- mailing of standardized letters of encouragement or reminders 
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Forsvarets PsykologisKe og Pedagogiske Senter / 3 



Type of continuous assessment f038) : 

no continuous assessment 

Terminatincr of courses with examinations (Q4Q^ : yes 

- type of examination: written exams 

Average turn-aro und time for tutor's correction and comments of 
the assignments (Q44) : 

21 days 

Types of items for the assignments (045) ; 

no answer 

Commenting upon the assignments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5X) : no (for the time being, but will gradualy be 

taken in use from 1990) 

S uccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

10 ^ 



Checked by institution 
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NKI / 1 



Name of instit u tion; 
NKI 

Address: 

Box 111 

1341 BelcXastua 
Norway 



Ovnership _and type of institution (Q2) ; 
private, coimnercial institution (foundation) 



Number of courses (04) ; 250 



Education al level of courses offered (OSa) t 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical r^liege etc.)/ university study and further professional 
training f a fter basic professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 
(^) economics 

(5) mathematics, scienjes and engineering 



Numb e r of learners currently enrolled (07) : 15,000 



Relative importance of face-to-face conta c ts (08) ; 

- distance teaching with a few face-to-faco elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



NKI / 2 



Flexibility in pacing and teaching methods / options for students 
(Q9) ; 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010); 

written course units/ audio tapes/ electronic data processing (EDP 
on mainframe)/ personal computers (PC)/ telephone/ face-to-face 
sessions/ laboratories, wor)cshops 



Participants of_course tezuns (Q13/14)_: 
- subject specialists/ media specialists 



Local study centres (016): yes 

CO 
CO 

Function, of the study centres (017): 

support of distance education (voluntary participation) 



E valuation of courses_and media (018 ) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements_of two-way commu nic ation ( 029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners 'queries, requests etc. 

- contacts with learners mitiatca by the institutici 



50. 



NKI / 3 



Hedia used in tvo^vav cQmmnni ff ation/counsellinq and tutoring 
service fortois 

written correspondence/ telephonG/ audio tapes/ direct (face-to- 
face) contacts 



Measurea to re duce the non-starter and drcp-out rates f035) ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment (Q38)i 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses vith examinatio ns (QAny • yes 
- type of examination: written exams 



&ve£aq<^ turn-around time f or tutor's correction and comments of 
the assignments (Q44) : 

3 days 



Types of items for the assignments fQ 4!;) ; 

- short open-ended questions 

- short essays 



Commenting upo n the assignments submitted (04 6) 
- correction and additional comments 



Dse of a computer for the correction and commenting upon 
assignments (Q5X) : no 




NKI / 4 



guccess r^tQ (average for the three courses with the highest 
nimber of enrollments) (Q53) 

not available 
e.g. for a course with 40 units: 

• 80% for distance teaching and face-to-face teaching (combined) 
- 60% for pure distance teaching 

Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not available 

(10% for courses of social sciences 
or of mathematics, sciences) 



new; not checked 
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Korvegian Association for Distance Education (HADE) / 1 



Kame of institution; 

Horvegian Association for Distance 
Education (HADE)/ 
Hoirwegian Centre for Distance 
Education (KCDE) 

Address; 



Postbo)cs 2100 Grunerlo)c)ca 
N-0505 Oslo 5 



Ownership and type of institution (Q2); 

NADE is an association of 18 Norwegian distance education 
institutions (existing since 1968). In 1986., a Consortium for 
higher education was established within NADE in order to make 
possible for NADE to represent the institutions in EADTU. The 
following 5 institutions joined the Consortium: 

- NKS Institute of Distance Education 

- The NKI Foundation (runs an engineering college and a college of 
computer studies) 

(NKS and NKI are independent foundations with a significant range 
ot higher education programmes.) 

- The Banking Academy (owned by the bank association in Norway) 

- Troms0 University (run by the state) 

- BI - Norwegian Management School (independent foundation; a 
specialised scientific college) 

All these institutions offer higher education programmes at a 
distance. All are degree-granting institutions recognised by the 
Norwegian government. 

At present (May 1988), a reorganisation of some of NADE's 
activities is being planned. A Norwegian Centre for Distance 
Education (NCDE) has been established as a non-prof itmaking 
foundation. In the future, NCDE will probably represent the 
Norwegian Consortium in EADTU. 



Educational level of courses offered (QSa) ; 

university study and further professional training: undergraduate- 
level programmes/ postgraduate programmes/ continuing education 
programmes 




Norwegian Association for Distance Education (KADE) / 2 



Subject areas of courses (06); 

(1) education, the humanities, arts, languages 

(2) social sciences and law 

(3) economics, management/business studies, administration 
(5) mathematics, computer science 

a) undeqraduate -level programmes: predominance of programmes in 
business, management and technology 

- Troms0 University: courses in mathematics, computer science, 
history, German, English, archaeology 

- NKI: programmes in engineering and computer science 

- BI and Banking Academy: courses in economics, management, 
business studies 

- NKS: programmes (Diploma) in management/business studies, 
computer studies and law 

b) postgraduate programmes: 

- Troms0 University: two main subjects: history and Nordic Studies 

c) continu ing education programmes: most undergraduate programmes 
are used as continuing education programmes. In addition NKS and 
NKI offer a wide range of courses for continuing education. Troms0 
University has a few continuing education programmes, for instance 

in school administration and management. ^ 

vo 
o 

Media used for teaching (QiO); 

radio/ television/ printed material (textbooks, study guides, 
notes, specifically prepared materials for self-study)/ audio 
cassettes / video tapes/ computer programs, either on personal 
computers or on minicomputers; use of computer conferencing / 
telephone / face-to-face tuition, either in regular local classes 
or as short seminars organised at a central location or regionally 

(The use of broadcasting or of video cassettes is not usual, 
although it may occur in some programmes. Audio cassettes are more 
common in various subjects. Printed material is used in all 
courses. Some of the institutions give regular telephone support, 
or give the students the' opportunity of phoning their teachers 
occasionally. A few programmes depend on computer programs , either 
on personal computers or on minicomputers. Both NKS and NKI are 
piloting the use of computer conferencing as a regular element of 
some of their programmes.) 



participants of course teams (013/14) t 

- subject specialists/ editorial and production specialists (for 
materials specifically designed for distance studies) 



Vonrtgian Association for Distanos Education (NADB) / 3 



Blmsnts of tvo-va v communication ( Q29) /Mathods and g edia used in 
two-way communicat ion/couna«lling and tutoring service (030); 

- correcting of written assignments (compulsory component) 

- some kind of face-to-face tuition (either in regular local 
classes every week, or as short seminars organised at a central 
location or regionally. 

- regular telephon support (cf. QIO) 

Type of continuous assessment (038): 

" written assignments to be submitted (compulsory component) 

(As a rule, assessment is based on written assignments. Many of 
the programmes have a modular structure, very often with 
examinations in course modules of two credxt points.) 



Source: EADTU Directory 1988, pp. 60-65 
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INTE - Institute Nacional de Teleducacion / i 



Kame of institution; 

INTE - Inst i tut o Nacional de 
Teleducacion - 
Hinisterio de Educacion 

Addi'ess : 

Piso 2 ;20 

Parque Universitario 

Lima 1 

Peru 



ownership and type of institution (02); 
state-owned 



Number of courses (04) ; 3 



Educational level of courses offered (Q5a) ; 

basic school education/ basic professional training 

subject areas of courses (06) ; 

(1) education 

(2) social sciences 

(5) mathematics and engineering 
(7) others; cultural activities 



Number of learners currently enrolled (07); 1,500 



Relative importance of face-to-face contacts (QB) ; 

- distance teaching and face-to-face teaching of equal importance 

face-to-face sessions, if offered: voluntary/coropuisory ? 

no answer 

Flexibility in pacing and teaching m ethods/options for students 
none 
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1I;ts - Institute Kacional de Teleducacion / 2 



Media used for teaching (QIO); 

radio/ television/ written course units/ audio tapes/ video tapes/ 
slides 



Participants of course teams (013/14); 
- sub:)ect specialists 



Local study centres (016); yes 



Function of the study centres (017); 

support of distance education (voluntary participation) 
others; - as supplement to teaching 
- cultural activities 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen freely within a set 
f ramewor)c 



Elements of two-way communication (029 ) ; 

- correcting of assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- contacts with learners initiated by the institution 

Media used in tw o-w ay communication/counselling and tutoring 
service (030) ; 

direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035) ; 
- visit to learners by people appointed by the institution 



XMTB " Xnstituto Nacional de Teleducacion / 3 

Type of continuous assessment (038) : 

" written assignments to be submitted 
" written intermediary exams 

Termiaatinq of co urses with examinations (040); yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments of 
the assianmanta (Q44}: 

15 days 

Types of items for the as signments (045) t 

no answer 

Commantina upon tfae yssignmants submitted (046) 

- correction only 

Ose of a Computer for the correction and commenting upon 
assignments (Q51) : no 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Non-star ter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 
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nniversidad INCA Garcilaso de la Vega / 1 



Name of institution; 

nniversidad INCA Garcilaso de la 
Vega 

Centro Superior de Educacion a 
Distancia (CESDI) 

Address ; 

Lima 
Peru 



ownership and type of institution (02): 
private, non -commercial institution 

Number of courses (04); 160 

Educatij?nal level of courses offered (Q5a) ; 

basic professional training/ teacher training 

Subject areas of courses (06) ; 

(1) education 
(5) sciences 

Number of learners currently enrolled (07) ; 6,250 

Relative importance of face-to-face contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately bo : ore oral 
examinations 

face-to-face sessions, if offered: voluntary 

Flexibility in pacing and teaching methods/options f oj: students 

(09} ; 

Flexibility (in)* 
~ how and when to use counselling services 



Unxversidad INCA Garcilaso de la Vega / 2 



Media used for teaching (010) ; 

radio/ written course units/ telephone/ face-to-face sessions/ 
laboratories, workshops 



Participants of course teams (013/14 ) ; 
- subject specialists 



Local study centres (016) : yes 



Function of the study centres iQ17\ ; 

others: principal functions: to offer distance education, 

tutorials, to distribute the didactic 
material and to collaborate in the 
process of evaluation (or assessment) 



Evaluation of courses and media (018) _: yes 



Flexibility in the curricul um to be followed for the acquisition 
of a particular diploma {Q22) : 

- P.edium/f ixed curriculum, but it contains alternatives 



Elements of two-way communication ( 0 29); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- contacts with learners initiated by the institution 



Media used in twc-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035) ; 

none 



Universidad INCA Garcilaso de la Vega / 3 



T ype of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

- others: papers 



Terminating of courses with exzuninations (Q40) ; yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

45 days 



Types of items for the assignments (04 5) : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 



<;!Q^mftniiipq np on the assignments submitted (OAS) 
- correction only 



P se of a computer for the correction and ommenting upon 
assignments (Q51) : no 

Success ra te (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

15 % 
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Akadenia Wychowania Fizycznego / i 



Name of institution; 

Akademia Wychowania Fizycznego 

in. Jedrzaja Sniadeckiego v Gdansku 

Address: 

ul. Hiejska l 
80-336 Gdansk 
Poland 



Ovnership and type of institution ( q2)i 
state-owned 

Number of_courses (04): not available 

(number of curricula: 1) 

Educational leyel of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

8:.:>i ect areas of courses (06); 
(1) physical education 

Number of learners currently enrolled (07); 596 

Relative importance of face-to-face contacts (08) : 

- distance teaching and face-to-face teaching of equal impr..tance 

face-to-face sessions, if offered: voluntary/compulsory ? 

(no answer) 

Flexib ility in pacing and teaching methods/options for s tudents 

mu. 

FlexibiUty (in) : 

- how and when to use counselling services 



Akademia Wychowania Fizycznego / 2 



Media used for teaching (OlO) : 

radio/ television/ written course units/ audio tapes/ films/ 
slides/ telephone/ face-to-face sessions/ laboratories, workshops 



P articipants of course teams (013/14): 
- subject specialists 



Local study centres (016) : no 



Evaluation of courses and media (Q18) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



Media used in tvo-way communication/counselling and tutoring 
service (030) : 

written correspondence/ telephone 



Measurea to reduce the non-starter and drop-out rates (Q35) : 
no measures in the meaning of Q35 



T ype of continuous assessment (Q38): 

- written assignments to be subn^itted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (Q4 0 ) : yes 

- type of examination: written and oral exams 



AXademia Kychowania Fizycznego / 3 



Average turn-a round time for tutor's correctio n and eommenta of 
the a33iqnment3 (Q44) : 

30 days 

Types of items for tho assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 

Commenting upon the assignments submitted (046) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

(success rate for the curriculum: 

- education: 00%) 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 

(drop-out rate for the curriculum: 

- education: 20%) 



Checked by institution 
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Uniwersytet a. Mickiewicza / 1 



Name of institution; 

Uniwersytet a. Nickiewicza 

Address: 

Wieniavskiego 1 
6X-7X2 Poznan 
Poland 



ownershi p and type of institution : 
state-owned 

Number of courses (04); 400 

Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or 30b experience)/ others: postgraduate 

Subject areas of courses (06); 

(1) education, the humanities, history of art, languages 

(2) social sciences and law 
(5) mathematics, sciences 

Number of learners currently enrolled (07); 13,204 

Relativ e importance of face-to-face contacts (08): 

- face-to-face teaching with supplementary distance teaching 
material 

face-to-face sessions, if offered: voluntary (for 
lecturGrs)/compulsory (for classes and seminars,, laboratories) 



Uniwersytet A. Mickiewicza / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in); 

- when to take their exams/final exams 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ face-to-face sessions/ 
laboratories, workshops 



Participants of course tezuns (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) ; yes 



Function of the study centres (Q17); 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in tho curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way co mmunie^ tion (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

Media used in two-way communication/counselling and tutoring 
service (030); 



telephone/ direct ( lace-to-face) contacts 



Uniwersytet A. MicJciewicza / 3 

Meaauras to re duce the non-starter and drop-out rates (035): 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Typ» of continuous assessment (038): 

- written assignments to be submitted 

- written intermediary exams 



Terminating of c ourses with examinations (040) : yes 

- type of examination: written/ oral/ written and oral exams 
(it depends upon the subject) 

Average turn-aro und time for tutor's correction and comments of 
the assignments (Q44) : 

not known 

Types o f items for the assignments (045) : 

- short open-ended questions 

- longer paper on a set subject 



Commenting un on the assignments submitted (046) 
- correction and additional comments 



Use of a compute r for the correction and commenting upon 
assignments (Q5i) : no 



success rat.Q (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54} : 

4 % 



chec)ced by institution 



Universidade Aberta / i 



N ane of institutio n; 
Universidade Aberta 
Address; 

Rua de Escola Politecnica 147 

1200 Lisboa 

Portugal 



ownership and type of institution (02); 

official body under public law 

(The Universidade Aberta appeared first under the nane 
'Institute Portugues de Ensino a Distancia' (Portuguese 
Institute for distance teaching) in 1980, as a Directorate- 
General of the Ministry of Education, with the ma;)or aim of 
producing the necessary conditions for the introduction of a 
Portuguese open university. In 1988 the Minister of Education 
announced the creation of the Universidade Aberta.) 



Educational level of courses offered (Q5a) ; 
university study 

Subject areas of courses (06); 

(1) education/teacher training: 

- undergraduate (target group: teachers seeking to complete 
academic qualifications 

- postgraduate programme (mainly concerned with in-service 
teacher training) 

- continuous education: upgrading courses for teachers 
(3) economics: 

- continuous education: upgrading courses for professionals 
(for example, executive managers) 
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Universidade Aberta / 2 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements 



Media used for teaching (010) i 

radio/ television/ written course units/ audio cassettes/ video 
cassettes / computer / telephone/ face-to-face sessions 

(Distance teaching is based on a self-teaching system; written 
materials will provide the main teaching medium, audio, video 
and computer-based materials being considered as 
complementary. . . . 

Extensive use of broadcasting, both by radio and television, 
will be made; cassettes will be available in study centres. 
More extensive use of cassettes will be required whenever 
distance teaching occurs in institutional surroundings (e.g., 
in a buisiness enterprise) . 

Administrative information will be conveyed through th * press 
to students; videotext, when in use in Portugal, will be 
employed for the same purpose.) 

o 

Participants of course teams (013/14); ^ 
- subject specialists/ instructional designers/ media specialists 



Local study centres (016) and their function (017); 

Access to a network of study centres will be provided by the 
Universidade Aberta, although attendance will not be compulsory. 
Cassettes will be available in the study centres. 



Elements of tvo-vay communication ^Q29). /Media used in tvo-vay 
communication/counselling and tutoring service (030): 

written correspondence/telephone: Regular and frequent interaction 
between students and the Universidade Aberta will be carried out 
through correspondence and telephone. 



Universidade Aberta / 3 



Type of continuous assessment/examinations (038/40) i 

Academic control will be based on a continuous proc3SS of partial 
assessment through sampling and analysing information received 
from the students. 

The fina?. assessment for each subject unit will be made at fixed 
dates through examinations requiring the presence of the the 
student. 



Source: EADTU Directory 1988, pp. 66-69 
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Radio Educ&tive Rurale O.R.T.8. / i 



Kumft e f institution; 

Radio Educative Rurale o.R.T.8. 

Address; 

r.P. 1765 

Dakar 

R* Senegal 



ownership and type of institution (Q2) ; 
state-owned 

Number of courses (Q4); no answer 

Educational level of courses offered (Q5a) ; 
education for the rural population 

Subject areas of courses (06); 

(4) agriculture and agricultural professions 

(programs in six national langugages) 

Number of learners currently enrolled (07); more than 2,000,000 
(estimated audience) 

Relative importance of face-to-face contacts (08); 

- distance teaching with little face-to-face contact (broadcasting 
reception in local centres; discussion of questions on the 
subjects of the programs) 

Flexibility in pacing and teaching methods/options for student s 

not applicable 

Media used for teaching (Olo); 
radio 
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Radio Educative Rurale O.R.T.S. / 2 

Participants of course tenmg (Q13/14) ; 

no answer 

Local study centres (016) ; yes (see Q8) 
Function of the study centres (017); 

support of distance education (voluntary participation) 
Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

not applicable 
Elements of two-way communication (029); 

- regular contacts between tutor and learner: direct face-to-face 
contact _ 

- answering of learners* queries, requests etc. 

- contacts with learnprs initiated by the institution 

Media used in two-way communication/counselling and tutoring 
s ervice (030) ; 

audio tapes/ direct (face-to-face) contacts 

Measures to reduce the non-starter and drop-out rates (035); 

- visit to learners by people appointed by the institution 

Type of continuous assessment (038) ; no continuous assessment 

Terminating of courses with examinations (040) : no 

Average turn-around tim e^ for tutor's correction and comments of 
the assignments (Q44) : 

not applicable 

Types of items for the assignments (045); not applicable 



o 



Radio Educative Rurale o.R.T.S. / 3 



gommentina upon the aasianments submitted (qa6) t not applicable 

gse of a computer for the correcrion and commenting upon 
assignments (Q5X) : not applicable 

guccess rate (average for L^o three courses with the highest 
number of enrollments) (Q53) 

iiot applicable 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

not applicable 
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Stamford Educational Towers / l 



Name of institution; 
8t2unford Educational Towers 
Address t 

218 Queen Street 
Singapore 0718 



Ownership and type of institution (02); 
private, commercial institution 



Number of courses (04) ; no answer 

^numbe*.- of curricula: 100 
number of programs; 5) 

Educational level of courses offered (OSa) ; 

further education at school and basic professional training (e.g. 
preparation for A'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, ^ 
technical college etc.j 



Subject areas of courses (06); 

(1) languages 

(2) social sciences 

(3) economics 
(5) mathematics 



Niunber of learners currently enr olled (07): ; , 0 0 0 



R elative importance of face-to-face contacts (08); 

- distance teaching with very little face-to-face contact (tor 
tutoring/ counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered; voluntary 
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Stamford Educational Towers / 2 



Flexibility in pacing and teaching methods/options for students 
(09); 

Flexibility (in) : 

- when to take their exams/final exams 

- when to send their assignments 



Media used f or teaching (010) ; 

written course units/ audio tapes/ telephone 



Participants of course teeuns (013/14); 
- subject specialists 



Local study centres (016); yes 



Function of the study centres (017) ; 

support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes ^ 

Flexibility in the curric ulum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone 



Measures to reduce the non - starter and drop-out rates (035) ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

b J ■.. 



Stamford Educational Towers / 3 



Type of contin uous assessment (oaa^ ! 

- written assignments to be submitted 

Terminating of courses with exzuninations (040^: yes 

- type of examination: written exams 

Average turn-^aro und time f or tutor»s correc tion and cnmm^nhc of 
the assignments (Q44) : 

/ days 

Types of items for the assignments f045) : 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

Commenting up on the assig nme nts submitted f046) 

- correction and additional comments 

Ose of a computer for t he correction and commenting upon 
assignments (QSi) : yes 



_8ucceso rate (average for the three courses with the highest 
number of enrollments) (Q53) 

50 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 



5 % 
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Damelin Correspondence College / l 



Name of institution; 



Damelin Correspondence College 

Address : 

P.O. Box 4129 
Johannesburg 2 000 
South Africa 



Ownership and type of inatitutioiv (02); 
private, commercial institution 



Number of courses (04); 500 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional trcsinmg and/or job experience) 



Subject areas of courses (Q6) ; 

(3) economics 
(5) mathematics 



Number of learners currently enrolled (07) ; 3 0,000 



Relative importance of face-to-face contacts (OQ) i 

- distance teaching with very little fare-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered: voluntary 



Damelin Correspondence College / 2 



Flexibility in pacing and teaching methods/options for students 
(09) : 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010); 
written course units 



participants of course teams (013/14); 

- subject specialists/ students of the subject m question/ media 
specialists 



Local study centres (016) ; yes 



Function of the study centres (017); q 
support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



F)exibility in the curriculum to bo followed for the acquisition 
of a particular diploma (Q22) ; 

- low/fixed curriculum 



Elements of two-wa y com munication (029) ; 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-wa_y, communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 
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Damelin Correspondence college / 3 



Measures to reduce hhp n^n^o farter and drop-out rates (0351: 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (03ai : 

- written assignments to be submitted 

Terminatincf of courses vi th examination^^ {qacs) . yes 

- type of examination: written exams 

Average turn-around time for tutor's correctio n and comm^nh., 

the_a s s 1 gnmen ts (Q44) : 

4 days 

Types o f items for tim »ci«i i gnmo ^ts (0451: 

- short open ended questions 

- multiple choice questions 

- short essays 

Commenting upon the as signment s a» ubmitted (046) 

- correction and additional comments 

Use of a computer for th e .correction and commenting upon 
assignments (Q51) : no ^ f * 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) ^ 

50 % 

Non-atarte .^^rate (average for the three courses with the highest 
number of enrollments) (Q54): 

40 % 
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Institute of Personnel Management / i 



Name of institution; 

Institute of Personnel Management 
Diploma Affairs Department 

Address : 

P.O. Box 31390 
Braamfontein 
2017 South Africa 



Ownership and type of institution (02); 
a non-profit making professional institute 

Humber_of courses (04); 17 (12 full subjects/ 5 half subjects) 
Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A 'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) (Post high school/ post Matric) 

Subject areas of courses (06); 
(2) social sciences 

Humlaer of learners currently enrolled (07); ±2,500 

Eelative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face eler^ents or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

faco-to-face sessions, if offered; voluntary 
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Institute of Personnel Management / 2 



Flexibility in pacing and teaching methods/options for students 
Ifiili 

Flexibility ( in) ; 

- when to start their course/their studies* 

- when to take their exams/ final exams* 

- when to order their study material* 

- when to send their assignments* 

- how and when to use counselling services 

(* This must be done by certain deadline dates) 



Media used for teaching (010) ; 

written course units/ telephone/ face-to-face sessions/ 
laboratories, wor)cshops (organised by student representatives in 
the branch areas, in general) 



Participants of course teams (013/14); 

- subject specialists/ media specialists 

Local study centres (016); no ^ 

O 
oo 

Evaluation of courses and media (018); yes 



Flexibility in the curricul\im to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum 



Elements of two-way c oynmunie ation (029) : 

- commenting on assignments 

- organized face-to-face sessions 

- answering of learners ' queries, requests etc. 



Media used in two-way communication/counselling an d tutoring 
service (O30) ; 

written correspondence/ telephone/ direct ( face-to- face) contacts 
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Institute of Personnel Management / 3 



Measures to re duce the non-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 

- personal contact through letter/telephone 

- others: questionnaires 

Type of continuous assessment (038) 1 

- written assignments to be submitted 

Termina ting of courses vith examinations (040) : yes 

- typo of examination: written exams 

Average turn-around time for tutor t 3 correction and cemmenta of 
the assignments (Q44): — 

2 5 days 

Types of items for the assignments (045) ; 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- others: practical assignments eg. do job description, devise 

grievance procedure, case studies 

Commen ting upon the assignments submitted (046) 

- correction and additional comments 

pse of a computer for the correction and commenting upc*. 
assignments (Q51) : no 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

43 % 1st year; 66 % 2nd year 
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Institute of Personnel Management / 4 



Non-starter rate (average for the three courses with the highest 
ntimber of enrollments) (Q54) : 



no answer 



Checked by institution 



00 
o 
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SACHED Trust / 1 



Kfimft of institution; 
8ACHED Trust 

Turret Correspondence College 

Address; 

P.O. Box 11350 
Johannesburg 2000 
South Africa 



Ovnershija and type of institution (q2) ; 
other type of institution; trust 



Number of courses (04) ; 8 



Educational level of courses offered (05a) ; 

high school certificate and entrance qualifications for university 
studies, upper secondary level 



Subject areas of courses (Q6) : 

(1) languages 

(2) history/ geography 

(3) accountancy 

(5) sciences and mathematics 



Number of learner s currently enrolled (07) : 1,450 



Relative importance of face-to-faue contacts (Q8) ; 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: compulsory 
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SACHED Trust / 2 



Flexibility in pacinq_and teaching methods/options for students 

SQllJL 

Flexibility (in) ; 

- when to take their exams/fmal exams 

- when to send their assignments 



Media used for teaching (010); 

written course units/ face-to-face sessions 



Participants of course teguns (013/14); 

- subject specialists (95%) with some assistance from the audio- 
visual unit 



Local study centres (016) ; yes 



Function of the study centres (017) ; 

partly face-to-face meetings for motivatin^^, discussion and 
building of study skills (compulsory for students)/ partly support 
of distance education (voluntary participation) 



Evaluation of courses and media (Q18)_; yes 



Flexibility in the cu rrieultim to be followed for the acquisition 
of a particular diploma (Q22}; 

- medium/fixed curriculum, but it contains alternatives 



Elements of twO"wa:y communication (029); 

- correcting of assignments 

- commenting on assignments 

- organized face-to-face sessions 

- contacts with learners initiated by the institution and by 
learners 



Media used in two-wa y communication/counsallinq and tutoring 
service (030) ; 



written correspondence/ telephone/ direct (face-to-face) contacts 



SACKED Trust / 3 

Measures to reduce the non-> 3tarter and drop-out rates (o3S) t 
no measures in the meaning of Q35 

Type of continuous assessment (Q3a^! 

- written assignments to be submitted 

- written intermediary exams 

- participation in compulsory skil Is-bu.Uding meetings 
Terminating of cour ses vith examinations (Q4n) ; yes 

- type of examination: written exams 

Average tiirn-around time for t utor's correction and rftmmp nhH of 
the assignments (Q44): 

7 days 

Types o f items for the assignments f045) ; 

no answer 

Commenting upon the assignments submitted (046) 

- correction and additional comments/ provision of memorandum 

Use of a computer for th e correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number cf enrollments) (Q53) 

a 50 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

a 30 . 



checked by institution 



Veaseyts Engineering College / 1 



Name of institution: 

Veasey*s Engineering College 

Ad dress: 

P.O. Box 35 
Johannesburg 2000 
South Africa 



Ownership and type of institution (Q2) 
private, commercial institution 



Number o f c ourses fQ4): 1 for factories, 1 for mines 

(at least 4 certificates recognized by the 
government) 

Educational level of courses offered (osa) ; 

university study and further professional training ( after basic- 
professional training and/or job experience) 

Subject areas of courses (06); 

(5) sciences and engineering: compressors, heat transfer, 

ventilation, mechanics, hydraulics, applied thermodynamics, 
electrical engineering 



Number of learners curren tl y enrolled (07) ; 4 00 

Relative importance of face-to-fa ce contacts 

- distance teaching with a few face-to-face elements or 
supplements (e.g. 20 day revision course) 

face-to-face sessions, if offered:- voluntary 
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Veasey*s Engineering College / 2 



Flexibility in pacing and teaching methods/options for students 
(09); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different media 



Media used for teachinq_(Q10) : 

written course units/ telephone/ face-to-face sessions 



Participants of course teguns (013/14); 
- subject specialists/ media specialists 



Local study centres (0l6) : no 



Ev&luation of courses and media (018): yes 



Flexibility in the curricul um to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measu res to reduc e th e non- st arter and drop-o ut rates (035 ) ; 
- mailincj of standardized letters of encouragement or reminders 



Veasey's Engineering College / 3 



Type of continuous assessment (Q38); 
- written assignments to be submitted 



Temipatinq of courses with examinations <Q40) : yes 
- type of examination: written exams 

Average turn-around time for tutorls correction and comments of 
the assignments (Q44): 

2 weeks 



Types of items for the assignments (045); 
- longer paper on a set subject 



commenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the four courses with the highest numher 
of enrollments) (Q53) 

50 % 



Non-starter rate (average for the four courses with the highest 
number of enrollments) (Q54) : 

15 % 



Checked by institution 
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Centre Tecnologico ARE / 1 



N ame of institution; 
Centro Tecnologico ARE 
Address : 



La Cruz/ No. 4 
Majadahonda 
28220 Madrid 
Spain 



Ownership and type of institution (Q2) ; 
private, commercial institution 



Number of courses (04); 



Educational level of courses offered (Q5a) ; 
basic professional training (technical college) 



Subject areas of courses (06); 

(1) languages 

(3) economics 

(5) engineering 

(6) medicine and medical ;)obs and professions 



Numb e r of learn *^ 4:3 currently enrolled (07); 3,000 



Relative importance of face-to- face contacts (Q8) i 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to- face sessions, if offered: compulsory 
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Centro Tecnologico ARE / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/fmal exams 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

written course units/ audio tapes/ video tapes/ laboratories, 
wor)cshops 



Participants of cours e teams (Qi3/i4): 
- subject specialists 



Local study centres (016) ; no 



Evaluation of courses and media (Q18) ; yes/no ? no answer 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/ fixed curriculum 



Element s of two-way enmR micatioh (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

Media used in two-way communication /couns elling and tutoring 
service ( Q3o) ; 

written c rrc oondence/ telephone/ aud^o tapes 



Measures to reduce the non-starter and drop-o ut rates (03 5) ; 



mailing of standardized letters of encouragement or reminders 



Centre Tecnologico ARE / 3 

Type of continuous assessment (038) t 

- written assignments to be submitted 

Terminating of courses with examinations ; yes 

- type of examination: written exams 



Average turn-a round time for tutor's correction and co mments^qf 
the assignments (Qii) : 

3 days 

Types of items for the assignments fQ45) t 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled m) on forms prtjscribed (g.cj. 
numerical answers) 

- short essays 



Co mmenting upon the assignments submitted (Q iS) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q5l) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

60 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 
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BPI8B " Ensenanza Programada e Ingenieria de sistemas Educativos / 1 



Neune of institution; 



EPI8E - Ensenarza Progranada 6 
Ingenieria de sistemas Educativos 

Address ; 

c. Muntaner, 43 0 
08C06 - Barcelona 
Spain 



Ovmership and type of institution (02); 
private, coininercial institution 



Number of courses (Q4); 20 



Educational level of courses offered (Q5a) ; 

further professional training (after basic professional training 
and/or job experience) 



subject areas of courses (06) ; 

(2) law 

(3) economics 



Number of learners currently enrolled (07) ; 1 , 000 



Relative importanc e of face-to-face contacts (08) ; 
- pure distance teaching, no face-to-face contact 



Flexibi lit y in pacing and te achi ng metho ds/options fo.r st udent s 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order the?r study material 

- when to send their assignments 




EPZSE - Ensenanza Vrogranada e Ingenieria de Sistemas Educativos / 2 



Media used for teaching (010); 
written course units 



Participants of course teams (Q13/14);. 
- subject specialists 



Local study centres (016): no 



Evaluation of courses and media (018)_; yes 



F lexibility in the curriculum to be followed for the acquisitio.^ 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen freely within a set 
f rairework 



Elements of two-way communication (029) ; 

- correcting of assignments ^ 

- commenting on assignments cn 

- regular contacts between tutor and learner: mediated contact 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (O30) ; 

written correspondence/ telephone 



Measures to reduce the non-starter and drop-out rates (035) ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 

- others: contacts with the student via his/her company 



Type of_continuous assessment (038 ): 

- written assignments to be submitted 

- written intermediary exams 



EPI8B - Enseiianza programada e ingenieria <3e sistemas Educativos / 3 



Terminating of c ourses with examination a (Q4o) ^ yes 
- type of examination: written exams 

averag e turn-around time for tutor's correction an d romm^nfa of 
the assignments (Q44) : — 

5 days 



Types of items for the assignments <Q4S) i 

- short open-ended questions 

- multiple-choice questions 

commen ting uPon the assignments guhmititiBd (Q46) 

- correction and additional comments 

Use of a computer for the correction r^nd commenting upon 
assignments (Q5X) : y^s 

Success -ate (average for the three courses with the highest 
number of enrollments) (Q53) 

85 % 

Noii-8tarter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

5 % 



Checked by institution 



5b' 
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Radio ECCA / 1 



Nguae of institution; 
Radio ECCA 

Add ^331 

Avenida Me3a y Lopez, 38 
Apartado 994 

La3 Palma3 de Gran Canaria 
Spain 



0wner3hip and type of in3titution (Q2); 

other type of institution: non-^profit organization 



^iiwHftr of cour3e3 (Q4); 37 



Educational level of cour3e3 of fersd (QSa) ; 

tasic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ further 
professional training ( after basic professional training and/or 
job experience)/ others: adult education 



Subject area3 of cour3e3 (Q6) ; 

(1) education, the humanities, music and the artr, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 



Nmaber of le a rners cur rent lyenro lied (Q7) : 62,091 



Relative importan c e of face-t o^^f ace contacts (Q8J l 

- distance teaching with very lictle f ice-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offcrc'h partly voluntary/ partly 
compulsory 
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Radio ECCA / 2 



Flexibility in pacing and teaching methods/options for students 
(09); 

Flexibil ity ( in) : 

- when to start their course/their studies 

- how and when to use counselling services 



Megia used for teaching (Ql O) ; 

radio/ written course units/ audio tapes/ face-to-face sessions 



Participants of course tezuns (Q13/14) : 

- sub;ject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) : yes 



Function of the study centres (Q17) : 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (018) ; yes 



Flexi bixitv in the curriculum to be followed for the acquisition 
Of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (029): 

- correcting of assignirents 

- commenting on assignments 

- regular contacts be\.veen tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service (Q3 0) : 



telephone/ audio tapes/ direct (face-to-face) contacts 



Radio ECCA / 3 



Measures to re duce the non-starter and drop-out rates (03S) ; 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 

- visit to learners by people appointed by the institution 

Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses with examinations (Q40) ! yes 

- type of examination: written and oral exams 

Average turn-around time for tuto r's correction and comments of 
the assignment s (Q44): ~~ 

no answer 

Types of item s for the assignments (045); 

- short open snded questions 

- multiple-c'.oice questions 

- questions to be answered (filled in) on forms prescribed fe g 
numerical answers) 

- short essays 

Commentin g jupon. th e a<i5i^rrr>mer>tp qnbmitted (q46) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) ; no 

Success r ate (average for the three courses with the highest 
number ol enrollments) (Q53) 

60 % 



Radio ECCA / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) ; 

no answer 



Chec)ced by institution 



3l» 



UNED - Universidad Nacional de Educacion a Distancia / 1 



Name of institution; 

UNED - Universidad Nacional de 
Educacion a Distancia 

Address : 

Ciudad Universitaria 
28040 Madrid 
Spain 



Ownership and type of i nstitution J Q2) ; 

state-owned 



Number of courses (04) I 486 



Edu cational level of courses offered (QSa) i 

further education (entrance qualifications for university 
studies)/ university study and further professional training 
^af;ter basic profassional training and/or 30b experience) 

Subject areas of cours es ( Q^JtS 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and lavi 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical ^obs and professions 



Number of learners curr ent ly_enrolJjad_{ QJXi 88,12^* 



Relative import ance of f ace-tQ~r»en_fffvn^^ {Qj^Ll 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered: voluntary 



UNED - Universidad Nacional de Educacion a Distancia / 2 



Flexibility in pacing and teaching methods/op t ions for students 
(Q9 ) ; 

Flexibil ity ( in) : 

- when to order their study material 

- between different media 

- how and when to use counselling services 
M edia used for teachin g (010); 

radio/ written course units/ audio tapes/ video tapes/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants of course teams (013 /14): 

- subject special ists 



Loca l study centres (016); yes 



Function of the study centres (017); 

u> 

support of distance ^:ducation (voluntary participation) o 
others: to offer n^edia (library, video-tape library; cultural 
activities) and support of exams 



Evaluation of courses and media f Q18) : yes 



Flexibility in the curriculum to be followed for tho acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains al tei .,at i ves 



Elemen ts of two-way commu nication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answr*ing of learners' queries, requests etc. 
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TOED - Universidad Nacional de Educacion a Distancia / 3 



Media used in tvo~vav c ommunication/c o unselling and tutoring 
service (030); 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measure s to reduce the non-starter and drop-out rates (Q 3 5) ; 
initial information sheets and meetings for new students 



Ty pe of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



Termina tincT of courses vith examinations (040) ; yes 
- type of examination; written exams 

Average turn-around time for tutor's correcti o n and comments of 
the assignments (Q44); 

20 days 

Types of items for the assignments (045); 

type of items varies with the study material and the preferences 
of the teachers/ professors 



rnmwiftn tinq upon the assignments submitted (04 6) 
- correction and additional comments 



Pse of a computer for the correction and commenting upon 
assignments (Q51) ; .o 



g.yccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

27 % 
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UNED - Universidad Nacional de Educacion a Distancia / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) ; 

47 % 



Checked by instituticn 
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The Open University of sri LanKa / 1 



Name of institution; 



The Open University of sri LanXa 
Address: 



P.O. Box 21 
Nawala, Nugegoda 
sri LanKa 



ownership and type of institution (02); 

A corporate body and Higher Educational Institute which offers 
Courses to the over 18 age group 



Number of c ourses . (04 ) ; 178 



Educational leve l of courses offered (QSa) : 

Provides basic and professional training in Sciences, Technology 
and Humanities. Other study programmes lead to Certificates, 
Diplomas, Degrees and post-graduate qualifications for those shut 
out from traditional universities. 



subject areas of courses ^06) ; 

(1) education (Pre-School & Post-Graduate Education), languages 
(professional english) 

(2) law 

(5) mathematics, sciences and engineering 

(7) others: management, entrepreneurship & computer awareness 
Number of learners currently enrolled (07); 26,513 



The Open University of Sri Lanka / 2 



Relative importance of face-to-face contacts (08) ; 

- distance teaching with a few face-to-face elements or 
supplements 



face-to-face sessions, if offered: A minimum presentage of 

attendance is compulsory 

(Face-to-face contacts are important from time to time to discuss 
problems arising from the printed texts, assignments etc., at 
study centres of learners' choice.) 



Flexibility in pacing and teachin g methods /op tions for students 
(Q9 ) ;. " ~ 

Flexibil ity ( in) : 

- between different media and study centres 

- in pacing face-to-face sessions 



Media used for teaching (QIO) : 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ face-to- face sessions/ laboratories, worlcshops, 
others: broadcast notes, demonstrations & practical wor)c, tuition 
& counselling, assignments & assessments, field work 



Participants of course teams (013/14 ): 
- sub;)ect specialists/ media specialists 



Local study centres (016 ); yes (14 such centres) 



Function of the study centres (017); 

For cousellmg, face-to-face teaching, other contact sessions, 
distribution of course material and holding examinations, 
distribution of applications & for registration activities 



E valuation of courses and media (Q18) ; yes 

(evaluated periodically & necessary revisions & amendments made) 
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The Open University of Sri Lanka / 3 



Flexibility in th e curriculur to be followed for the acquisition 
of a particular diploma (Q22): 

no answer 



Elements of two-way communication (029^1 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc, 

- contacts with learners initiated by the institution 

Media _used in two-wav communication/counselling and tuto r inq 
service (Q30) ; ' 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts/ viewing and listening in con:)unction with 
broadcast notes 



Measures to red uce the non-starter and drop-out rates (o3S): 

- mailing of letters of encouragement or reminders 

- mailing of encouraging audio tapes 

Type of continuous assessment (Q38); 

- written assignments to be submitted 

- written intermediary exams 

- others: - project type assignments which involve experimental or 

research work 

- collection and analysis of d >ta 

- laboratory work and field work 



Terminating of c ourses with examinations (OA0\ t yes 

- type of examination: written and oral exams are held at selected 

centres. Final grades determined by the 
overall result* of continous assessments and 
the f inal examinations 

Averag e turn-around time for tutor's correction and comments of 
the assignments (Q44): 

2 weeks 
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The Open University of sri Lanka / 4 



Types o f items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- samples of learner's work 

- others: project work 

commenting upon the assignments submitted (04 6) 

- correction and additional comments 

(students are expected to submit a specified number of 
assignments/ correction and additional comments/ marked, graded 
and sent for feedwork) 



Use of a compu ter for the correction and commenting upon 
assignments (Q5l) : no (but the possibility of using computer is 
under consideration) 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) f;^ 

65 % 00 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

35 % 



Checked by institution 
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Hogskolan i Lulea / 1 



Name of inst it ution: 

Hogskolan i Lulea 
UFK-byran 

Address; 

8 951 87 Lulea 
Sweden 



Ownership _ and _type of institution (Q2) ; 
state-owned 

Nximber of courses (04); 2 7 

Educational level of courses offered (OSa) : 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 
(5) technic 

Number of learners currently enrolled (07); 750 

Relative im p ortance of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, wee)c-end seminars etc.) 

faco-to-face sessions, if offered: compulsory 

Flexibility in pacing and teaching methods/options for studen t s 

no answer 




Hogs)colan i Lulea / 2 



Media used for teaching (010); 

radio/ written course units/ personal computers (PC)/ telephone/ 
face -to- face sessions/ laboratories , workshops 

Participants of course teams (01 3/14); 

- subject specialists 

Local study centres (Q16) ; yes (2) 
Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/fixed curriculum 

Elements of two-way communication (029) ; 

- commenting on assignments 

- organized face-to-face sessions rtS 

- an^iwering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in twu-way communication/counselling and tutoring 
service (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 

Measures to reduce the non-starter and drop-out rates (035) ; 

no answer 

Type of continuous assessment (038) ; 
(reduced assessment last session) 

Terminating of courses with exziminations (040) : yes 

- type of examination: written exams 



HogsXolan i Lulea / 3 



Average turn-around time for tutor* 3 correction and comments of 
the assignments (Q44) : 

14-21 days 

Types of itama for the assignments (045) ; 

- short essays 

ffftpwan ting upon the assignments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commen-' ing upon 
assignments (Q51) : no 



Success rate (average for the three courses with tha highest 
nimber of enrollments) (Q53) 

60 % 



Non-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

20 % 



Checked by institution 
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Statens skola for vioxna / 1 



Nam o_f institution; 

Statens skola for vuxna 

Address; 

8;t Persgatan 3 
602 33 Korrkoping 
Sweden 



Ownership and t:ype of institution (02) z 
state-owned 



Knmbffr of courses (OA) z 90 



Educational l evel of co urses offered (OSa) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ others: vocational 
courses 



S ubject areas ot course s (Q6) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Number of learners currently enrolled. (Q7) ; 14 , 000 



Relative importance of face-to-face co nt acts (Q8) ; 

- partly pure distance teaching, no face-to-face contact 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- partly distance teaching and face-to-face teaching o^ equal 
importance 



face-to-face sessions, if offered: partly voluntary/partly 
compulsory 
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Statens skola for vuxna / 2 



Flexibility in pacing and teachincf methods/options for students 

JQ9);, 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ electronic data 
processing (EDP on mainframe)/ personal computers (PC)/ telephone/ 
face-to-face sessions 



Partici pants of course teams (013/14); 
- subject specialists/ media specialists 



Local study centres (016); yes 
Function of the study centres (017) ; 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements ot two-way comm u nication (Q29 )_: 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests <^tc. 

- contacts with learners initiated by the institution 
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Statens skola for vuxna / 3 



Hedia used in tvo-wav communicat ton/counsellina and tutoring 
seirvice iQ30) ; 

written correspondence/ telephone/ audio tapes 



Me asures to reduce the non-starter and drop-out rates mssi i 

- mailing of standardized letters of encouragement or reminders 

- phone calls to learners 



Type of continuous assessment (038) : 

- written intermediary exams 

- oral intermediary exams 



Terminating of c ourses with examinations (Q40^ : yes 
- type of examination: written and oral exams 



Average turn-around time for tutor's correction and com ments of 

the assignments (Q44) : 

3-4 days 



Types o f items for the assignments (045): 

- short open-ended questions 

- questions to be answered (filled in) on forms prescribed fe.T 
numerical answers) ^ ^ 

- short essays 



C ommenting upon the assignments submitted (046 
- correction and additional comments 



Use of a compute r for the correction and commenting upon 
assignments (Q51) : yes 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

30 % 



Statens sXola for vuxna / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

40 % 



Checked by institution 
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Uppsala Universitet / l 



yjtn^ft of inatitutioni 
Uppsala Universitet 
AUJress:. 
Box 256 

8 75105 Uppsala 
Sweden 



Ovnership and type of institut i on (Q2); 
state-owned 



Number of courses (04): 80 

(5 curricula) 

(All data refer to the distance education programme at the 
university only) 



Educational level of courses offered (Q5a) ; 

university study and further professional training (after basic 
professional training and/or job experience} 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social science^ and law 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others: pharmacy, theology 



Number of learners currently enrolled (Q7) ; 2,140 



Relative importance of face-to-face contacts (Q8) : 

- distance teaching and face-to-face teaching of equal importance 

face- co-face sessions, if offered: compulsory 



ERIC 



Uppsala Universitet / 2 



Flexi bility in pacing and teaching methods/options for students 

- when to take their exams/ final exams 

- how and when to use counselling services 



Media used for teaching (QIC) t 

written course units/ audio tapes/ video tapes/ films/ slides/ 
electronic ^ata processing (EDP) on mainframe and PC/ telephone/ 
face-to- fa^^e sessions/ workshops 



Participants of course te jns (Q13/14): 

- subject specialists 



Local study centres (016) : yes 



Function of the study centres (017); 

- partly face-to-face teaching (compulsory for students) ^ 

- partly support of distance education (voluntary participation) rv) 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 



Elements of two-way communication (Q29)_; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated and direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 
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Uppsala universitet / 3 



Media used in ti>n-vav communication/counselling and tuto ring 
service (Q30): 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035) ; 

- mailing of individual letters 

- phone calls to learners 



Type of continuous asaessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 



Terminating of courses with examinations (Q40) ; yes 

- type of examination: written, oral, written and oral exams 



Average turn-around time for tutor's correction and comments of 
the assignments (Q44): 

2-14 days 



Types of items for the assignments (Q45) : 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 



Commenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 ^ 
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Uppsala Universitet / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

5 % 



checked by institution 
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Vaxjo University / l 



Name of institution; 

Vaxjo University 

Address: 

Box 5053 
350 05 Vaxjo 
Sweden 



ownership and type of institution (02) ; 
state-owned 

(Vaxjo University does not have a special distance education 
department. Each department is responsible for their courses at a 
distance) 

Number of courses (04); 20 

Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 

Subject areas of courses (06) ; 
(2) social sciences 

Number of learners currently enrolled (07); 750 

Relative importance of face-to-face contacts (08); 

- distance teaching with some amount or face-to-face elements 
(amount not specified) 

face-to-face sessions^ if offered: compulsory 

Flexibility in pacing and teaching methods/ o ptions for students 
(09) ; 

no answer 




Vaxjo University / 2 



Media used for teaching (010) ; 

not specified 



Participants of course teams (013/14); 

- subject specialists 



Local study centres (016) ; no 



Evaluation of courges and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/ fixed curriculum 



Elements of two-way communication (029) ; 

- correcting of assignments ^ 

- cominenting on assignments uj 

- regular contacts between tutor and learner: mediated contact ^ 

- organized face-to-f ace sessions 

- answering of learners' queries, requests etc. 



Media used in two-way communication/counselling and tutoring 
service (030); 

written correspondence/ telephone/ audio tapes 



Measures to reduce the non-starter and drop-out rates (035) ; 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 

- phone calls to learners 



Typ e of continuous assessment (038); 

•■ written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 
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Vaxjo University / 3 



Terminating of courses with examinations (040^ : yes 

- type of examination: written exams 

Average turn-around time for tutor's correctio n and comments of 
the assignments (Q44) : 

5 days 

Types of items for the assignments (045): 

- longer paper on a set subject 

Commenting upon the assignments submitted (Q4 6) 

- correction and additional comments 



Use of a compu ter for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

75 % 



Non-starter rate (average for the threo courses with the highest 
number of enrollments) (Q54) : 

5 % 
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Institute of Adult Education / l 



j3mmn o f institution: 



Institute of Adult Education 
National Correspondence Institution 

Address; 

P.O. Box 9213 
Dar Es Salaeun 
Tanzania 



Ownership and type of institution (02); 
state-owned 



Number of courses (04); 23 



Educational level of courses offered (05a) ; 

basic school education/further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( afte r basic professional 
training and/or job experience); Teacher Training, Certificate- 
Grade A 



Subject areas of courses (06) ; 

(1) education, the humanities, languages 
(5) mathematics 



^umher of learners currently enrolled (07): 70,^70 



Relative. importance of face-to-face contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to-face sessions, if offered: voluntary 



Institute of Adult Education / 2 

Flexibility in pacing and teaching methods/options for students 
.{Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to order their study material 

- when to send their assignments 

Media used for teaching (010); 
written course units 

Participants of course teams (013/14); 

- subject specialists and editors 

Local study centres (016); no 
Evaluation of courses and media (Q18) : yes 

Flexibility in the curriculum to be followed for the acquisition ^ 
of a particular diploma (Q22) ; lu 

no answer 

Elements of two-way comiflunication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 

Measures to reduce the non-starter and dro_p-out rates (Q35) : 

- mailing of standardized letters of encouragement or reminders 

- visit to learners by people appointed by the institution 

Type of continuous assessment (038) ; 

- written assignments to be submitted 
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Institute of Adult Education / 3 



Teyminatina of ^ ^n rses vith examinat^i Qnc, {qa^^ . no 

14 days 

Types of items f or the aasianmentg (Q iS) ? 

" short open-ended questions 

- multiple-choice questions 

^ ^° answered (filled in) on forms prescribed (e.g. 

numerical answers) \'='y* 
-* short essays 

- samples of learner ♦s work 

Commenting upon the aaaigni nents submitted (Oag) 

- correction and additional comments 

°s:igLe°ngnQ5l[:^n°o '"^ co„u»entx„g upon 

Sff#l5ri?l:e"?:,'!o%S° ^''^ ''''''''' 

35 % (according to 1972-1987 
figures) 

(Introductory Political Education, 
Introductory English and Political 
Education I) 

m^^hfr^n^^'' """^'^ (average for the three courses nith the highest 
number of enrollments) (Q54) : "iyuwau 

25 % (according to 1972-1984 
figures) 

(Introductory Political Education, 
Introductory Englis.. and Political 
Education I) 



Checked by institution 
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Ministry of Education / l 



Nzune of institution; 

Ministry of Education 
Non-Formal Education Dept. 
Distance Education Division 

Address ; 

Hachadzunnern Nok Road 

Banglcolc 

Thailand 



Ownership and type of institution (02); 
state-owned 



Mnmbar of COUrses (04): 

1. General Education at every level = 22 courses 

2. Vocational Education = many kinds 



Educational level of courses offered (Q5a) ; 

Functional literacy, adult continuing education (primary education 
and secondary education levels) and non degree courses 



Subject areas of courses (06) : 

1. General Education Curriculum (courses available are Thai 
Language, Quality of life Promotion, Vocational Theory, Science 
Technology, Mathematics, Foreign Languages and Vocational 
Skills) 

2. Vocational Training (both short and long term 



Number _of learners currently enrolled (Q7j : 40,612 (distance 

education lerners 
only) 



Relative importance of face^to-face contacts (08) ; 

- dj stance teaching with a few face-to-face elements or 

supplements (e.g. week-end seminar, 3 seminars per week etc.) 



face-to-face sessions, if offered: both voluntary and compulsory 
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Ministry of Education / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in): 

- when to start their course/their studies: 

First term = 16 May 
Second term = 1 November 

- when to order their study material: 

during the students are registering for their courses 

- how and when to use counselling services: 

As the students face technical problems, they will meet their 
teachers or classmates 



Media used for teaching (QlO) : 

radio/ written course units/ face-to-face sessions 



Participants of course t e ams (013/14): 

- subject specialists/ media specialists 



Local study centres (016) : yes 



Function of the study centres (Q17) : 
support and provide facilities for students 



Evaluation of courses and media (018) : yes (during the term and 

end of each term) 



F lexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 

(The diploma is equivalent to that of in-school education) 



Elements of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
<^'^ntact 

- on^^nized face-to-face sessions 

- answering of learners ' queries, requests etc . 

- contacts with learners initiated by the institution 



Ministry of Education / 3 



Media used in two-way com munication/counselling and tutoring 
service (030); 

through mass media ^radio, T.V., video, slide, tape-cassette) 
manual learning and direct (face-to-face) contacts 



Measures to reduce t^ha n on-starter and drop-out rates (035)!^ 
- visit to learners by people appointed by the institution 



Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations IQ40) ; yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and com ments of 
the assignments (Q44) : 

14 days 



Types o f items for the assignments (045)^ 

Many types of assignments are proposed depending on nature of each 
course 



comment ing upon the assignments submitted (046 ) 
- correction and additional comments 



Use of a computer for the correntior. and commenting upon 
assignments (Q51) : yes (some institutions use it) 



guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

25% 



ERIC 
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Ministry of Education / 4 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

(drop out rate for curricula: ^ 5%) 



Checked by institution 
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dukhothai Tbammathirat Open University (STOU) / 1 



Name of institution; 

sukhothai Thasunathirat Open 
University (8T0U) 

Address ; 

Bangpood/ Pakkred^ 
Konthaburi 11120 

Thailand 



Ovnersihip and type of institution (02); 

State University under the guidance of the Ministry of University 
Af fair<5 

Academic structure; 

The University is not organized into faculties and departments- 
instead, these coalesce and form "schools" representing major 
study areas (see Q6) . Each school is responsible for the planning 
of the curt'ioulum ?.nd the provision of instruction in the group of 
subjects it supervises. 



Educa tional level of courses offe red (OSa) : 

university study, further professional training, continuing 
education: 

STOU organize'4 its courses into three levels; bachelor's degree 
level; certificate or diploma level; and continuing education 
level . 

A bachelor's degree is ordinarily awarded after completion of a 4- 
year programme. For those already possessing a certificate, 
diploma or bachelor's degree in another discipline, STOU offers a 
bachelor's degree programme which can be completed in 2 '2 years. 
Subject areas; see Q6. 




suXhothai Thaimnathirat Open University (STOU) / 2 



Certificate programme ; STOU organizes l-year and 2-year 
certificate level courses as follows 

1. ) Certificate for Teachers (i-year) 

2. ) Certificate in Local Administration (1-year) 

3. ) Certificate in Government Administration (1-yearJ 

4. ) Certificate in Basic Home Economics (1-year) 

5. ) Certificate in Land and Property Law (2-year) 

6. ) Certificate in English for Preofessional Purposes (l-year) 

C .itinuing Education Programmes ; STOU provides educational 
services to the public in the form of continuing education. This 
takes three forms; 

a) dissemination of )cnowledge and information to the people via 
the mass media; over 7,800 radio programmes and 1,100 
television programmes per year (each 20 - 30 minutes long) 

b) the organization of special programmes; STOU cooperates with 
various agencies and organisations to device special curricula 
for staff development programmes; for example a training course 
for elementary school administrators or co-operation with the 
Bank of Agricultutre and Co-operatives in enabling employees to 
study various subjects or co-operation with the Social Welfare 
Council of Thailand to develop training programmes for staff 
members . 

c) the Certificate of Achievement Programme ; educational service 
whereby any individual may have access to university education. 
Participants in this programme may choose to study one course ^ 
per semester for their personal and professional self- 
improvement. There is no age restriction and no educational ^ 
qualifications are required for enrolment in the programme. 



subject areas of courses (Q6) ; 

STOU is organized into "schools" (see above) representing ma^or 
subject areas; these are; 



1. 


liberal artr 


2. 


educational studies 


3. 


management science 


4. 


law 


5. 


health science 


6. 


economics 


7. 


home economics 


8. 


agrcultural extension and co-operatives 


9. 


political science 


10. 


communications arts 



Number of learners currently enrolle d (07): 176,987 (July 1985) 
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SuXhothai Thosunathirat open University (8T0U) / 3 

Relative importance of face-to- face contacts (08) ; 

- distance teaching with face-to-face elements or supplements (see 
Q16/17) 



Media/M ethods used for teaching (OlO) ; 

The teaching/learning system comprises the following elements: 

1. instructional media: 

1.1 main media: textbooks and workbooks which are mailed to 
students 

1.2 support media: audio-cassettes and radio and television 
programmes in con3 unction with printed course materials and 
other audio-visual aids 

2. attendance at tutorial sessions at regional and local study 
centres thoughout the country 

3. study and independent research using study materials in 
libraries and "STOU corners" in all provincial public 
libraries 

4. attendance at intensive training sessions and practical 
experiments in laboratories for certain courses, or study and 
research in addition to work experience at designated 
locations. 



Study c entres (016) /Function of the study centres (017) : 



STOU has set up four kinds of educational services centres: 

- reginal study centres 

- local study centres 

- specialized practical centres 

- STOU Corners 

These centres are places where educational activities of the 
university are carried out, such as orientation, tutorials, 
examinations and educational counselling sessions. They alos serve 
the University's local information and public relations offices, 
as well as az serving as co-ordination centres. 
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Sukhothai Thzunmathirat open University (STOU) / 4 



Asses sment (038)/ Examinations (Q40) : 

STOU considers it an important policy consideration to uphold and 
maintain educational qulity and standars at the same level as 
those of other state universities. 

The evaluation system comprises the following elements: 

!• semeste r examinations and re-examinations ; These are held at 
local study centres, student must go to sit for examinations at 
a designated examination centre in their own province on 
specified days and at the specified time. 

2. evaluation of practical work : Selected courses require 
practical work or research. There is substantial weighting for 
this kind of activity which contributes to the final evaluation 
of the course . 

3. evaluation of the professional enrichment and the graduate 
experience enrichment programme: Each school stipulates that 
those who complete their courses must participate in an 
intensive residential workshop at a designated study centre. 
The assessment of the student's performance in the residential 
workshop, which is designated to be a culminating activity, 
contributes to meeting the graduation requirements of 
prospective graduates. 



Source: Folder of the Public Relations Unit of STOU 
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Anadolu Universitesi / 1 



Name of instituticn; 

Anadolu universitesi 
Open Faculty 

Address; 

Eskisehir 
Turkey 



O'^ nership and type of institution (02); 

- state-owned 

- official body under public law 
Mumher of courses (04); 42 
Educational level of courses offered (05a) ; 

university study and further professional training (after basic 

professional training and/or job experience) 

Subject areas of courses (06); 
(3) economics 

(7) others: Business Administration 

Number of learners currently enrolled (07); 141,212 

Relative importance of face-to-face contacts (08) ; 

- distance teaching and face-to-face teaching of equal importance 

face-to- face sessions, if otfezed: voluntary 

Flexibility in pacing and teaching methods/options for students 
(09): 

Nc flexibility in pacing 




Anadolu Universitesi / 2 



Media used for teaching (010) ; 

radio/ television/ written course units/ video tapes/ face-to-face 
sessions 

Participants of course teams (013/14); 

- subject specialists 

Local study centres (016) ; yes 
Function of the study centres (Q17) ; 

support of distance education (voluntary participation) 
Evaluation of courses and media (018); no 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/ fixed curriculum 

CO 

Elements of two-way communication ( 029) ; 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

Media used in two-way communication/counselling and tutoring 
s ervice (030) ; 

face-to-fcce contacts 

Measures to reduce the non-starter and drop-out rates (035); 

no answer 

Type of continuous assessment (038) ; 

- written intermediary exams 

Terminating of courses with examinations, (Q40) : yes 

- type of examination: written exams 



Anadolu Universitesl / 3 



Average turn-around timg for tutor's correction and comments of 
the assignrients (Q44) : 

not applicable 

T^ypes of items for the assignments (045) : 

no answer 

pftwin^ftn ting upon the assignments submitted (046) 

not applicable 



Ose of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

55 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 

(drop out rate for curriculum -Q52: 
(3) economics 15 % 

(7) business administration 25 %) 



Checked by institution 
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CIEP (Centro de Investigacion y Experinentacion Pedagogica) / 1 



Name of institution: 


CIEP (Centro de 


Investigacion y 


Experimentacion 


Pedagogica) 


Address: 




Av. 18 de Julio 


1006 P. 7 Esc 12 


Montevideo 




Uruguay 





Ownership and type of institution (02) ; 
official body under public law 

Number of courses (04): 17 

Educational level of coursos offered (QSa) : 

further professional training (after basic professional training 
and/or job experience) 

Subject areas of courses (06): 
(1) education 

Numberof learners currently enr olled (07) : 7 98 

Relative importance of face-to~face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.o, seminars, week-end seminars etc.) 

face-to-face sessions, if offered: compuli;ory 



CIEP (Centro de Investigacion y Experimentacion Pedagogica) / 2 



Flexibility in pacing and teaching methods/optiona for students 
(Q9); 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (OlO) : 

written couvse units/ audio tapes/ telephone/ face-to-face 
sessions 



Participants of course teams (Q13/14)_: 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016): no 

E valuation of courses and media (018): yes o 



Flexibility^ in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 



Elements of two-way communication (029) : 

- commenting on assignments 

- regular contacts between tutor and learner: direct fdce-to-face 
contact 

- answering of learners' queries, requests etc. 



Media used_in two-way communicationycounsel ling and tutoring 
service (Q30) : 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-starter and drop-out rates (035 ) ; 

- mailing of individualized letters 

- phone calls to learners 



CIBP (centro de Investigacion y Bxperimentacion Pedagogica) / 3 



Type o f continuous assessment <038>t 

- written assignments to be submitted 

- written intermediary exams 

Terminating of co urses with examinations (q4q\ i yes 

- type of examination: written exams 

Average turn-around time for tutor's co rrection and r^nnmanfc, nf 
the aaaianments (Q44) : 

4 days 

Types of items for the assignments (045); 

- short open-ended questions 

- short essays 

Commenting upon the assignments submitted fQ46) 

- correction and additional comments 

?se of a compute r for the correction and commenting upon 
assignments (Q51) : no 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

98 % 



yon-starter rate (average for the three courses with the highest 
niunber of enrollments) (Q54); 

2 % 
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American Hedical Record Association / l 



Name of institutiont 

American Hedical Record Association 
Independent Study Division 

Address t 

875 North Michigan Avenue 
Suite 1850/ John Hancock Center 
Chicago/ Illinois 60611 
USA 



Ownership and type of institution LQ2) : 

belonging to an association of some kind (trade union, church, 
etc.) 



Nxunber of courses tQ4j ; 1 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A 'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



Subject areas of courses jQS) : 
(6) medical records 



Number of learners currently: enrolled (Q7) : 2,500 



Relative i m portance of face-to-face contacts ( Q8) ; 



- pure distance teaching, no face-to- face contact 



American Medic&l Record Association / 2 



Flexibility in pacing and teaching methods/options for student s 
(09); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) t 

no answer 



Participants of course teztms (013/14); 
- subject specialists 



Local study centres (Q16) t no 



Evaluation of courses and media (018) : yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/ fixed curriculum 



Eljs ments of two-way gommuni cation (0 29); 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communicationycounsellinq and tutoring 
service (030 ) : 

written correspondence/ telephone 



Measures to reduce the non-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 



American Medical Record Association / 3 

Type of continuous assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 



Termina ting of courses with examinations (040^ i yes 

- type of examination: written exams 

Average turn-arou nd tfme for tutor »s correction and comments of 
the assignments (Q44) : 

2 days 

Types o f items for the assignments (045) t 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's woric 



Commenting upon the assignments submitted f046) 
- correction and additional comments 



Use of a compute r for the correction and commenting upon 
assignments (Q5i) : yes 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Monrfftarter rate (average for the three c^ursos with the highest 
number of enrollments) (Q54) : 

no answer 

(drop out rate for curriculum: 
» 50%) 



Checked by institution 



Arkansas State university / i 



Name of institution; 

Arkansas State University 
Center for Continuing Education 

Address: 



P.O. Box 2260 

State University, AR 72467 
USA 



Ovnership and type of institution (02); 
state-owned 



Number of courses (OA): 42 



Educational level of courses offered (05a) ; 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificrte and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (after basic professional training and/or job experience) 



Subject areas of courses (06): 

(1) education, the humanities, music and the arts, xanguages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Wumbe of learners currently enrolled (07); 38^. 



Relative importance of face~to-face contacts (08); 
- pure distance teaching, no face-to-face contact 



ERIC by, 



Arlcansas State university / 2 



Flexibllitv in pacing and teaching methods/options for students 
(09) t 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 



Media used for teaching (010) ; 
written course units/ textbooks 



Participants of co arse teams (013/14) ; 
- subject specialists 



Local studv centres (016) ; no 



Evaluation of courses and media (018) ; yes 

LO 

Flexibility in the curriculu m to be followed for the acquisition 
of a particular diploma (Q22) : 

no answer 



Elements of two-way communication (029); 

- correcting of assignments 

- conunenting on assignments 

- answering of learners' queries, requests etc. 



Media used in two-way c ommun ication/counselling and tutoring 
service (O30) ; 

no counselling and tutoring service 



Measures to reduce the non-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 
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Arkansas state University / 3 



Type of continuou s assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 

TTninatinq of courses vith examinations (040) : yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and mmTnents of 
the assignments (Q44) : 



Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer naper on a self -chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (04 61 
- correction and additional comments 



Pse of a computer for the correction and commenting upon 
assignments (Q51) : no 



auccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

5 % 



15 days 
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Brighaa Young university (BYU) / i 



Kama of institution; 

Brigham Young univsrsity (BYD) 

BYU Department of Independent Study 

Address : 

206 Kaman Continuing Education 
Building (HCEB, BYU) 
Provo, Utah 84602 
USA 



ownership and type of institution (02): 

" belonging to an association of some kind (trade union, church, 
etc. ) 



Humber of courses (Q4) ; 491 



Educational level of courses offere d (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for '..'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job 
experience)/ others; adult-personal improvement 



Subject areas of courses (o6); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and syl^'icultural 
professions 

(5) mathematics, sciences ?ir.d engineering 

(6) medicine and medical jobs and professions 

(7) others: no specifications 



Number of learners currently enrolled iQ7)i 19,000 



Relative importance of face-to-face contacts (Q8) ; 
- pure distance teaching, no face-to-face contact 



Brigham Young University (BYU) / 2 



Flexibility in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different media (in some courses) 

- how anu when to use counselling services 



Media used for teaching (OIQ) : 

written course units/ audio tapes/ video tapes/ personal computers 
(PC) 



Participants of course teams (013/14) : 

- subject specialists 

- others: instructional designers 



Iiocal study centres (016) ; no 

Evaluation of courses andmedia (Q18) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- partly medium/ fixed curriculum, but it contains alternatives 

- partly high/courses in the curriculum can be chosen freely 
within a set framework 

(varies by program) 



Elements of two -way mmmnn 4 ra tion (029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc 



Med ia used in two-way eommu nication/c o unselling and tutoring 
service (030) : 

written correspondence/ telephone/ direct (face-to-face) contacts 
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Brighatt Young university (BYU) / 3 



Mawreg to reduce the non -starter and drop-out rates f03S) ; 

- mailing of standardized letters of encouragement or reminders 

- others: attention to instructional design principles in course 

development 



Type of continuous assessment (oaai; 

- written assignments to be submitted 

- others: student self-assessment (self-tests) 



Tarwinatina of courses wi th examinations fO40^ ; yes 

- type of examination: written exams 

- others: tape recorded exams (in appropriate courses) 



Average turn-around time for tutor's correction and comments of 
the assionments (Q44) : 

2 days 



Types of items f or the assignments (045); 

short open-ended questions 

- multiple-choice questions 

- quescions to be answered (filled in) on forms prescribed (e g. 
nuJierical answers) 

- sliort essays 

- longer paper on a self-chosen subject from the course 
others: mathematical problems 



Comment ing upon the assignments submitted (046) 
- correction and additional comments 



Qf » computer for the c orrection and commenting upon 
assignments (QSi) : yes (3 courses only) 



PMcc^s^ yate (average for the three courses with the highest 
number of enrollments) (Q53) 

70.7 % {3 year average) 



Brigham Young university (BYU) / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

16.7 % (3 year average) 



Checked by institution 
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California state University / 1 



Neune of institution; 



California State University 
(Independent study program) 



Address; 

6000 J Street 
Sacramento 
CA 95819-2694 
USA 



Ownership and type of institution (02); 
state-owned 



Number of courses (Q4); 12 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate £*nd entrance qualifications for university studies, 
upper secondary levrl, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/or job experience) 



subject areas of courses (Q6) ; 

(5) engineering and technical professions 



Number of learners currently enrolled (07); 1,4 62 



Relative importance of face-to-face contacts (08); 
- pure distance teaching, no facc-to-face contact 
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California state University / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 



Media used for teaching (010); 



written course units 



Participants of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) ; yes 



Function of the study centres (017); 

both face-to-face teaching (compulsory for students)/ and support o° 
of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/ fixed curriculum 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Hedia used in two-way communicati on /counselling and tutoring 
service (030) ; 

no counselling and tutoring service 



Californiii state University / 3 



Mg^swres to reduce the non -starter >ind drop-out rates f03S) » 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

Type o f continuous assessment (jj^ftjj^ 

- written assignments to be submitted 

- written intermediary exams 

TWinfttinq of courses with a y aminat^np fl /ff^n) ^ yes 

- type of examination: written exams 

ftV^yaqe turn- around time for % utnTt^ ^^ rrection and comme nts of 
the assignments (Q44): ^ 

5-10 days 

Types of items for the assignments (045^ ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed fe.q. 
numerical answers) ^ ^ 

- short essays 

Commenting upon the assignments submitted (Q46) 

- correction and additional comments 

?se of a computer for the corrert:4nn and commenting upon 
assignments (Q51) : yes 

gVcces? rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 



60i 
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California state University / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) {Q54)j 

unknown probably 5 % 



Checked by institution 



vo 



60, 



Cr^-Jaridge Academy / 1 



Kj»tnft O f institution! 

Cambridge Academy 

Address ; 

P.O. 30X 1290 

Ft. Mc Coy, Florida 32637 

USA 



Ownership and type of institution (02): 

private school - conunercial ownership (Public Trading Company) 



Number of courses (Q4)t 48 



Educational level of courses of f ered _(Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for * A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 

Also vocational programs in computers, accounting and secretarial 
computer skills; courses being developed in insurance program. 



Subject areas of courses (06) ; 

(1) the humanities, music and the arts 

(2) social sciences 

(5) mathematics, sciences and engineering 

(7) others: computers, accounting and secretarial skills 



Number of learners currently enrolled (Q7); 1,000 



Relative importance of face-to-face con t acts (08): 
- pure distance teaching, no face-to-face contact 
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Cambridge Academy / 2 



Flexibility in pacinq_and_teachin<T methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 

- others: which courses to take 



Media used for teaching (010); 

written course units, computer disc; video and audio tapes (in 
future) 



Participants of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016); yes 



Function of the study centres (017) ; 

support of distance education (voluntary participation) 



Evaluation of courses and media (018); yes 



Flexibility in the cvrriculua to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (02 9): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with lea ls initiated by the institution 



Media used in two-way communication/counselling and tutoring 



service ^Q30) ; 
written correspondence/ telephone 



Cambridge Academy / 3 



Heasures to reduce the n on-startar and drop-out rates (Q3S> ; 

- mailing of standardized letters of encouraoement or reminders 

- mailing of individualized letters 

- phone calls to learners 

Type o t continuous assefla men t (Q38) i 

- Written assignments to be submitted 

- written intermediary exams 

- others: periodic reviews 

Terminating of co urses with examinations fQ40^ ; yes 

- type of examination: written exams 



Average turn-around time for tu tor's correntinn »nH comments of 
the assignments (Q44): ' 

1-4 days 



- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in^ on forms prescribed (e g 
numerical answers) ^ ^ 

- short essays 

- Ic q.\r paper on a set subject 

Commenting upo n the assignments submitted iOA6) 

- correction and additional comments 

Use of a computer for the corractinn and commenting upon 
assignments (Q51) : no 



S uccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

85 - 90 % 
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Ceunbridge Academy / 4 

Non-starter rate (average for the three courses w.' Lh the highest 
number of enrollments) (Q54): 



less than 10 % 



Checked by institution 
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Colorado State University / l 



Niune of institution; 

Colorado State University 
Division of Continuing Education 

Address; 

C102 Rockwell Hall 
Ft. Collins, CO 80523 
USA 



Ownership and type of institution (02); 
state -owned 



Number of courses (04) ; 130 



Educational level of courses offered (Q5a) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(7) others: Master of Business Adninistration (totally by distance 
learning) 



Number of learners currently enrolled (Q7) ; 1,800 



Relative importance of f ace-to-face contacts (08) ; 
- pure distance teaching, no face-to-face contact 



Colorado State University / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9) ; 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different, media 

' how and when to use counselling services 



Media used for teaching (010): 

television/ writoen course units/ audio tapes/ video tapes/ slides 



Participants of course teatms (013/14): 
- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (Q17); 

partly face-to-face teaching (compulsory for students)'/ partly 
support of distance education (voluntary participation) 



Evaluation of courses and media (018): yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- answering of learners' queries, requests etc. 



Media used in two-wa^ communication/counselling an d tutoring 



service (u30) : 
written correspondence/ telephone 
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Colorado sta',e University / 3 



Measure s to reduce the non-starter and drop-out rates (035) ; 
- mailing of standard i zee', letters of encouragement or reminders 



Type of continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams 



Terminat ing of courses with examinations (040); yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comments o f 

the assignments (Q44) : ' 

10 days 

Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 



Comment ing uPon the assi gnments submitted (Q4 6) 
- correction and additional comments 



Dse of a comput er for the correction and commenting upon 
assignments (Q51) : yes 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

70 % 



ERIC 
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Colorado state University / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



30 % 



Checked by institution 
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East Tennessee state University / i 



Name of institution; 

East Tennessee state University 
Department of Environmental Health 

Address; 



P.O. Box 24449 

Joanson City 
Tennessee 37614 
USA 



ownership and type of institution (02); 
state-owned 



Number of courses f04) ; 10 



Educational level of courses offered (05a) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training (a^tey basic professional training and/or job experience) 



Subject areas of courses (06): 

(6) public health jobs and professions 



Number of learners currently enrolled f07): lo 



Relative importance of face- to- face contacts ( OB)i 
- pure distance teaching, no face-to-face contact 



Flexibility in paci ng and teach ing metho ds/options for students 
iQ9): — 

Flexibility (in): 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 




East Tennessee state University / 2 



Media used for teaching (OlO) ; 

television/ written course units/ video tapes 

Participants of course teams (013/14); 

- subject specialists/ students of the subject in question 
Local study centres (016) ; no 

Evaluation of courses and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/ fixed curriculum, but it contains alternatives 

Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way eommunication/counselling and tutoring 
service (030) ; 

telephone/ written correspondence 

Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- phone calls to learnert. 

Type of continuous assessment (03CV ; 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses with examinations (Q40) ; yes 

- type of examination: written exams 



East Tennessee state University / 3 

Average turn-ar ound time for tutor's correction and comments of 
the assignments (q44) : 

3 days 

Types of items for the assignments (Q45) : 

- multiple-choice questions 

C oguaenting upon the assignments submitted (046) 

- correction only 

Use of a computer for the correction and commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

75 % 

Non-starter rate (s'-^rage for the three courses with the highest 
number of enrollments) (Q54) : 

5 % 



Chec)ced by institution 
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Home study inteiTrational / 1 



Name of institution; 



Home study international 
Address; 

6940 Curroll Avenue 
TaXoma ParX 
Maryland 20912 
USA 



Ownership and type of institution (Q2) ; 

owned and operated by the General Conference of Seventh-day 
Adventists 



Number of courses (04); 155 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (06) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences 

(7) others: religion, theology 



Number of lear ne rs currently enrolled (07) ; 6,117 



Relative importance of f ace r to-face contacts (Q8)_; 
- pure distance teaching, no face-to-face contact 
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Home study International / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9) ? 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling sei*vices 



Media used for teaching (010); 

written course units/ audio tapes/ laboratories, workshops 



Participants of course teauas (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 



Local 3tudy centres (016): no 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-*way communication (Q29) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Madia used in two-way communication/counselling and tutoring 
service (Q30) ; 



written correspondence/ telephone 



Hone Study International / 3 



Measures to reduce the non- starter and drop-out rates (03S) ; 

- wailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to lf»arners 



Type of continuous assessment (038) i_ 

- written assignments to be submitted 

- vritten inteinnediary exams 



Termina ting of courses with examinations (Q40)! yes 
- type of examination: written exams 



Average turn-around time for tutor's correction and commen ts of 

the assignments {Q44) : ~ 

2 days 



Types of items f or the assignments (OAS): 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on fori?s prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (04 6 ^ 
- correction and additional comments 



Use of a comp u ter for the correction and commenting upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

90 % 



Home Study International / 4 



Kon-starter rate (average for I-' 3 three courses with the highest 
number of enrollments) (Q54) : 

1 % 



Checked by institution 
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Humboldt state University / 1 



Naae of institution; 

Humboldt S'cate University 
Office of continuing Education 

Address: 

Areata, CA 95521 
USA 



O wnership and type of institution (02): 
state-owned 

Number of courses (04): 200 - 300 
Educationa? level of courses offered (Q5a) : 

university study and further professional training ( after basic 
professional training and/or 30b experience) 

Subject areas of courses L06) : 

(1) education, the humanities, nusic and the arts 
(3) economics 

(7) others: natural resources, forestry 

Number of learners currently enrolled ioy): 6,335 

Relative importance of face-to-face contacts (Q8) : 

- face-to-face teaching with supplementary distance teaching 
naterial 

face-to-face sessions, if offered: compulsory 

Flexibility i n pacing and teaching methods/options f or studen ts 

no answer 



Humboldt State University / 2 



Media used for teaching (010) : 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ electronic data processing (EDP on mainframe)/ 
personal computer ( PC) 



Participants of course teatas (013/14) : 
- subject specialists 



Local study centres (016) : no 



Evaluation of courses and media ( 018) ? yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular v!l:.ploma (C;22): 

- medium/fixed curriculum, but it contains alternatives. 
Special individual major opportunity. 



Elements o;! tvo-vav communication (029): ^ 

CO 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 



Media used in tvo-vay communication/counselling and tutoring 
service (030) : 

no counselling and tutoring service 



Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- phone calls to learners 

- English language instruction/tutoring 



Type of continuous assessment (Q33) : 

no answer 



C 



Humboldt state University / 3 



Terminating of cou rses vith examinations (ffift)? yes 

- type of examination: written and oral exams 

f^T'^f^^t^'^''''"?''''''"^ ^^'^ t Utor»S co rrection l>nd ^nmn^.ni:. rsf 

the assignments (Q-S^J : ~ 

no answer 

Types of itama frs r the assignments ( 045) t 

- short open-ended questions 
~ short essays 

- samples of learner's work 

commenting upon thp ^c,c,4f|nT^^nt«y nnMnit-frd {Qjf) 

no answer 

O se Of a computer for fh ^^*.^^ry and commenting upon 

assignments (Q5X) : no ^ 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

numbar^f^^fn^:;!'? (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Ch2cked by institution 



International correspondence Schools (ICS) / l 



Name of institution; 

International correspondence Schools 
(ICS) 

Address: 



OaX St. & Pawnee Avenue 
Scranton, PA 18515 
USA 



Ovnership and type of institution (Q2>; 
private 



Number of courses (04 ) i 29 



Educational level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high sc^>ool certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ univery^ity study and further professional 
training ( after basic professional training and/or job experience) 



Subject areas of courses (Q6 > ; 

(1) the humanities, music and the arts 

(2) social sciences and law 

(3) economics 

(b) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others 



Number of learners currentl : y enrolled (Q7) : 2 0,000 



Relative importance of face-to-face contacts ( Q8) : 
- distance teaching with a few face-to~face elements 



International correspondence Schools (ICS) / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

written course units/ audio tapes/ video tapes/ films/ slides/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ laboratories, workshops 



Participants of course teams (0 13/14) ; 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) ; yes 

o 

Function of the study centres (Q1 7J_:_ 

support of distance education (voluntary participation) 



Evaluation of courses and media ( Q lB): yes 



Flexibilit:y in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- partly low/fixed curriculum 

- partly medium/fixed curriculum, but it contains alternatives 

- partly high/courses m the curriculum can be chosen freely 
within a set framework 

depends on the type of diploma 



Elements of two -wa y communicatio n (02 9} 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- others: telephone 

G2 



International Correspondence Schools (ICS) / 3 



Media u sed in two-vav communication/counselling and tutoring 
service (Q30); 

written correspondence/ telephone 

Measure s to reduce the non-starter and drop-out rates (Q35): 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Type of continuous assessment (038); 
- written assignments to be submitted 



Termina ting of courses with examinations (Q40i; yes 

- type of examination: written exams 

Average turn-ar ound time for tutor's correction and comments of 
the assignments (QAA) : 

14 days 

Types of items for the assi gnmen ts (Q45) : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- samples of learner's work 

- others: computer printout 



Commen ting upon the assignments submitted (046) 
- correction only; additional comments by request 



Use of a computer for t-T^a /c orrection and commenting upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

75 % 



ERLC 



International Correspondence Schools (ICS) / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

15 % 



checked by institution 
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Indiana State University / i 



Kame of institution; 

Indiana State University 
Independent study 

Address: 



Alumni Center-124 
Terre Haute 
Indiana 47809 
USA 



Ownership and type of institution (02); 
state-owned 



Number of courses (04) ; 70 - 80 



Educational level of courses offered (05a) t 

university study and further professionaJ training ( after basic 
professional training and/or joh experience) 



Subject areas of courses (Q 6) : 

(1) education, the humanities, music and the arts, languages 

(2) social sci(:nc9S 
(3^ economics 

(5) mathematics, sciences, engineering, and technology 
(7) others: business 



Number of learners currently enrolled (Q7) ; 800 



Relative importance of f ace- to-fa ce contacts (08) _i 
no answer for Independent Study 



Flexibility in pacing and teaching metho ds/options for students 

no flexibility 



Indiana State University / 2 
Media used for teaching (QIO) : 

television/ written course units/ audio tapes/ video tapes 

Participants of course tezuns (013/14) ; 

- subject specialists/ media specialists 

Local study centres (016) ; yes - for exams only (optional) 
Evaluation of courses and media (018); yes 

Flexibility in the c tirrienitim to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of tw o -way communication ( 0 29); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. ^ 

Media used in two-way communicat ion/cou nsel l ing and tutoring 
service (Q30) ; 

- written correspondence 

Measures to reduce the non-starter and drop-out rates ( 035) ; 

- one reminder letter 

Type of continuous assessment (038) : 

- written assignments to be submitted 

Te rminating of courses with exami nati ons (040) ; yes 

- type of examination: written exams 

Average turn-around time _f or_ tutor's corre ction an d comments of 
the assignments (Q44): 

5-14 days 




Indiana state University / 3 



Types o f items for the assignments (Q4S) i 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.a. 
numerical answers) 

- short essays 



Commen ting upon the assignments submitted ( Q4j^ 
- correction and additional comments 



Pse of a compu te^' for the correction and commenting upon 
assignments (Q5X) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 



Non^jtarter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



75 % 



10 % 



Checked by institution 
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National Defense university / 1 



Name of institution; 

Department of Defense 
National Defense University 
Institute of Higher Defense Studies 

Address; 

Washington, D.C. 20319-6000 
USA 



Ownership and type of institution (02 ) : 
official body under public law 



Miimbtf>r of courses (04); 1 



Educational level of courses offered (QSa) i 
university study and further professional trairiiny 



Subject areas of courses (06) ; 

(7) others: US National Security and Management of Mobilization 
Resources 



Num ber of learners currently enrolled ( Q7) : 2 , 700 



Relative importance of fac e-to -face contacts ( 08); 
- pure distance teaching, no face-to- face contact 



Flexi bility in pa cing and t each ing method s/opti ons for stud ents 
iOlLl 

Klexibii ity { in) : 

- when to start their course/their studies 

- when to ta)ce their exams/finai exams 

- when to order their study material 

- how and when to use counselling services 



erIc 



National Defense University / 2 



Media used for teaching (010); 

written course units 

Participants of course teams (013/14); 

- subject specialists 

Local study centres (016) ; yes (only via seminar program) 
Function of the study centres (017); 

both face-to-face teaching (compulsory for students)/ and support 
of distance education (voluntary participation) 

Evaluation of courses and media (OIB) ; yes 

Flexibilxty in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- low/fixed curriculum <y\ 



Elements of two-way: communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries^ requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (0^30) ; 

written correspondence/ telephone 



Measures to redu ce the non-s t arter a nd dro p-out rates (03 5) : 

- mailing of individualized letters 

Typ e of continuous assessment (Q 38) ; 

- written assignments to be submitted 

- others: closed book multiple choice examinations 



National Defense university / 3 



Termina lliia of courses with examinations fO40) : yes 

- type of examination: written exams (Research report) 

- others: closed book multiple choice examinations 

Ave rage turn-around time for tutor's correction and comments of 
the assignments (Q44): 

14 days 

Types of items for the assignments (045^jj^ 

- short open-ended questions 

- longer paper on a set subject 



CoBaentinq upon the assignments submitted f04 6^i 
- correction and additional comments 



Use of a computer for the correction and commentirg upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

60 % 

Non-Starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Checked by institution 
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Nat-.ional Technical Schools / 1 



Name of institution: 
National Technical Schools 
Address : 

4000 8. Figueroft St. 
Los AngeleS/ CA 90037 
USA 



Ownership and tvpe of institution (Q2); 
private, commercial institution 



Number of courses (Q 4); 



Educational level of courses offered (QSa) ; 

further education at school and basic professional training (e.g. 
preparation for * A' levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ postsecondary 



Subject areas of courses (Q6) ; 
(7) others: computer literacy 



Number of learner s currently enrolled (Q7); 3,500 



Relative importance of face~to-face contacts (Q 8) ; 
- pure distance teaching, no face-tn-face contact 



F lexibility in pacing and tea ching methods/option s for student s 

istin 

Flexibility (in) : 

- when to start their courso/their studies 

- when to take their exams/ final exams 

- when to send their assignments 

- how and when to use counselling servi'^es 



Er|c 63'. 



National Technical Schools / 2 



Media used for teaching (QlO) ; 
written course units 



Participants of course teams (Q13/14) t 

- subject £i.>ecialists 



Local study centres (01$) : no 



Evaluation of courses and media (018) : no 



flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of two-way communication__(Q29) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
s ervice (O30) t 

written correspondence/ telephone 



M easures to reduce the_ non-starter and drop-out ral.es (Q35) : 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone ca]^" to learners 



Type of continuous assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams 



63 



National Technical Schools / 3 



Terminating of courses with examinations (Q40) : yes 
- type of examination: written exams 



Average turn-around tine for tutor's correction and comments c ^f 
the assignments (Q44) : 

3 days 



Types of items for the assignments (Q45 ) ; 

- short open-ended questions 

- multiple-cho^ :e questions 

- questions to be answered (filled in) on for 3 prescribed (e.g. 
numerical answers) 



Com^nenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a computor for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

12 % 



Non-starter rat e (average for the three courses with the highest 
number of enrollments) (Q54) : 

22 % 



Checked by institution 
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National Technological University (NTU) / x 



Neune of institution! 

National Technological University 

Address: 

P.O. Box 700 

601 8. Howes Street 

Fort Collins, co 80522 

USA 



Ownership and type of institution (02): 

private, non-profit institution 

(NTU is a private, non-profit institution to serve the 
advanced education needs of engineers, scientists and 
technical managers. 

Its activities include the development and distribution of 
graduate and continuing education courses via the NTU 
Satellite Network) 



Number of courses (04): 500 



Educational level of courses offered (QSa) ; 

university study and advanced technical and professional trainin 
(after basic professional training and/or job experience) /gradua 
college courses 

(On a nationwide basis, NTU offers a wide range of 
instructional television courses taught for academic 
credit by faculty of 24 of the nation's leading 
engineering universities. Master of Science degrees ar 
awarded in seven disciplines - see Q6) 

Subject areas of courses (06): 

(5) mathematics, sciences and engineering: 

master degree programs for 7 disciplines: 
computer engineering/computer science/ 
engineering management/elec ral engineering/ 
manufacturing systems engineering/ 
management of technology/irater ials science and 
engineering 



Er|c63;. 



National Technological University (NTU) / 2 



Number Of learners currently enrolled (07); 
1,300 for credit per semester 

- 40,000 for short courses per year 

Relative importance of face-to-face contacts (08) : 

- pure distance teaching 

(The NTU network is configured so that each instructor can 
simultaneously teach both on- and off-campus students. 
Specially equipped ITV classrooms . . . are the origination 
point of each broadcast. The ITV signal can be beamed 
instantly or tape delayed from each of the 24 campuses to the 
satellite. ... The part-time students at their job sites can 
view the class either on tape or live and, through telephone 
lir.Vages, asK questions during the class session when live) 



Flexibility in pacing and teaching m etho ds/options for students 

Flexibi lity ( in) : 
- when to start their course/their studies: 4 times a year for 
credit courses and daily for short courses. 

Media used for teaching (QIO) : cn 

Xi6 L_ 

television: instructional television network (ITV) via satellite/ 
video tapes/ electronic mail/ teleconferencing/ computer 
conferencing (planned)/ telephone 



Participants of c ours e teams (013/14): 

- subject specialists/ media specialists 

(To conduct the academic functions, NTU _-elies upon a 
graduate faculty of consultants selected from the 
instructors of each participating institution. The^^e 
faculty consultants are organized in discipline groups to 
form Graduate Faculties.... The Graduate Faculties in 
each discipline are supported by four standing Committees 
as follows: Curiiculum Committee; Admission and Academic 
Standards Committee, which also oversees academic 
advising; Staffing Committee; and, finally, an Academic 
Executive Committee. A senior admini stative coordinator 
at the NTU ... IS assigned to each Graduate Faculty to 
support and coorimate functions and activities.) 

Local study centres (016) : 

Over 70 organization*- ^aniversities and colleges, 
corporations, govern ,ent agencies) currently receive the 
ITV programs at over 200 sites. 



National Technological University (NTU) / 3 



Evaluation of courses and media (Q18) ; yes 



Flexibility in the curriculum to bo followed for the acquisition 
of a particular diploma (Q22} : 

" high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of two -way communication (Q29) ; 

" correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. by phone, FAX or 
electronic mail 



Media used in t wo-way com munication /counaell i ng ^nr^ ^i^^o-r-jTiq 
service (030) ; 

written correspondence, FAX /electronic m"il/ telephone (cf. Q29) 

(NTU offers an advising ser\-ice: each student in an approved 
degree program is assigned an academic advisor who has access 
to the student records through the interactive, computer-based 
record system maintained at NTU.) 

Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous assessment :038) ; 

no continuous assessment of credit students except as implemented 
by instructors 



Terminat incT of courses with examination s (Q4Q) ♦ yes 

- type of examination: written exams or project reports. 



Average _^.Uni^around time for tutors a co rrection and commen ts of 

the assignments (Qii) : ' ~ 

10 days 
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National Technological University (NTU) / 4 



Types of itamg f or the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) ^ 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 
(all methods are used) 

Commenting upon the assignments submitted (04 6) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
ass'.gnments (Q51) : not standard 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % 

(success rate for curriculum; 
S5 80%) 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

5 % 

(droD-out rate for curriculnm: 
- 10% ;) 



checked by institution 



North Dakota Division of Independent Study / 1 



Name_of institution; 



North Dakota Division of Independent 
Study 

Address: 



PO Box 5035 

State University station 
Fargo 

North Dakota 58105 
USA 



Owner ship and tvoe of i^ ;.3titution (02); 
state-owned 



Number of courses (Q4); 132 



Educational level of courses offered (Q5a) ; 
basic school education (secondary level) 



Subject areas of courses (0$) ; 

(1) the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(4) agriculture 

(5) mathematics, sciences 



/j umbe r of learners cu rr ently enrp lied iQlLl 3,765 



Relative impo rtan ce ot face-to- face co ntact s_j^Q8j 

- distance teaching with very little face-to-face cor.t^act (for 
tutoring/counsellinq purposes or immediately before oral 
examinations 



face-to- face sessions, if offered: voluntary 
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North Dakota Division of Independent Study / 2 



Flexibility in pacing and teaching methods/options for studenr s 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

Media used for teaching (QIO) : 

audio tapes/ video tapes/ computer-assisted with interactive video 

Participants of course teams (Q13/14) : 

- subject specialists/ media specialists 

Local study centres (016); no 

Evaluation of courses and media ( 018); yes 

CO 

Flexib ility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of two-way communication < Q29) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners • queries. , requests etc . 

- contacts with learners initiated by the jnstitution 

- others: telephone 

Media used in two-way comaunicatio n/c ounse) lin^;_ r:iid tuto ring 
ser v ice (O30 ) ; 

no counselling and tutoring service 

Measures to reduce the non-start er and drop-out rates (035) i 

- phone calls to learners 



b i 



North Dakota Division of Independent study / 3 



Type of continuous ass e ssment (038) t 

- written assignments to be submitted 

- written intermediary exams 

Terminat ing of courses vith examinations (040): yes 

- type of examination: written/ written and oral exams 

Average turn-arou nd time for tutor's correction and comments of 
the assignments (Q44) : 

1 days 

T ypes of items for the assignments (04 5) : 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled an) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a self -chosen sub;)ect from the course 

Commenting upon the assignments submitted (046) 

- correction and additional comments 



Pso of a comput er for the c o rrection and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollm'*-^*-s) (Q53) 

60 % 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

13 % 



Chec)ced by institution 
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Ohio University / l 



Name of institution; 



Ohio University 
Independent study 

Address; 

302 Tupper Hall 
Athens, OH 45701 
USA 



Ownership and type of institution (02): 
state-owned 



Number of courses (OA): 275 (Independent study only) 



Educational level of courses offered (Q5a) ; 

university study and further professional training (after basic 
professional training and/or job experience) 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(*>) mathematics, sciences and engineering 
(7) otheis 



Number of learners currently en rolled (07) ; 6,297 



Rel ative importance of face-t o- f ac e contacts ( Ql? J • 

- pure distance teaching, no face-to-face contact 



ERIC 



Ohio University / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/fmal exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (OiO) ; 

written course units/ audio tapes/ video tapes/ slides 



Participants of course teams (013/14); 

- subject specialists/ instructional designer/ editor 



Local study cen tres (Q1 (S) ; no 

uo 
->j 

Evaluation of courses and nedia (Q.18)_:. yes rs> 



Flexibility in the curricul um to be followed for the acquisition 
of a particular diploma (Q22): 

- high/courses m the curriculum can be chosen freely within a set 
f rameworlc 



Elements of two-vay communication (02 9) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners 'queries, requests etc. 



Media used in two-way communication/counselling and tut orin g 
ser vice ( Q3pj ; 

written correspondence/telephone/direct ( ^ace-to-f ace) contacts 



Measu res to reduce the non -starter a nd drop-out rates ( 035); 

- mailing of standardized letters of encouragement or reminders 
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Ohio University / 3 



Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses with examinations fQ40) ! yes 

- type of examination: written exams 



Average turn-^around timft €r. y tutor »s correction and comm ents of 
the assiqrjnents (Q44) : 

10 days 

Types of items f or the assignments (045)^ 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled m) on forms prescribed (g q 
numerical answers) 

- short essays 

- longer paper on a self-chosen subject from the course 

Comment ing upon the assignments submitted (046) 

- correction and additional comments 



U3.e_ of a com pute r for the correcticn ana commenting upon 
assignments (Q5X) : no 



Succeos rate (average for tho three courses with the highest 
number of enrollments) (Q53) 

not available 

(overall success rate:42 %) 

Nonrstarter rate (average for the three courses with the highest 
^amber of enrollments) (Q54): 

net available 



Checked by institution 
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Oklahomft State University / 1 



Name of institution: 



Oklahoma State University 
Independent Correspondence Study 

Address; 

001 Classroom Building 
Stillwater, Oklahoma 74075 
USA 



Ownership and type of institution (02): 
state-owned 



Number of courses (04) ; 190 



Educational level of courses offered (QSa) : 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and th^ arts, languages 

(2) social sciences 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 



Nnmher Of learners curr ent ly enrolled (07); 3,919 



Relative importance of f ace-to-f aco contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: voluntary 
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Oklahoma State University / 2 



FlcKibilitY in pacing and teaching methodsyoptions for students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 

- between different media 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
electronic data processing (EDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to-face sessions/ laboratories, workshops 



Participants of course tezuns (0X3/14) ;_ 
- subject specialists/ media specialists 



Local study centres (016) ; no 

Evaluation of courses_and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- low/fixed curriculum 



Elements of two-way co mmunication (029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media used in two^'wav communication/counselling and tutoring 
service (030 ) ; 

written correspondence 



Measures to red uce the non-start er and drop-out rates (035); 
- mailing of standardized letters of encouragement or reminders 
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Oklahoma state Oniversity / 3 



Type of continuous assessment (Q 3a) ; 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 

Terminating of courses wi th examinations (040); yes 

- type of examination: written exams 

^veyaqe turn-around time fo r tutor's correctio n and commftntd of 

the assignments (Q44): 

14 days 



Types of items f or the assignments (045) ; 

- short open-ended questions 

- »:iultiple-choice questions 

- short essays 

longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Commenting upon the assignments submitted (OAe\ 
- correction and additional comments 



Ose o f a computer f or the correction and commenting upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 



0 (Q53) 

45 % 



yon-starter rate (average for the three courses with the highest 
number of enrollments; (Q54) : 



2b % 



Checked by institution 



Seminary Extension Department / i 



Name of institution; 



Seminary Bictension Department 
Independent study Institute 

Address ; 

Southern Baptist Convention Building 
901, Commerce St., suite 500 
Nashville, TN 37203 
USA 



Ownership _and type of institution (Q2); 

belonging to an association of some kind (trade union, church, 
etc. ) 



Number of courses (04); 70 



Educational level of courses offered (05a); 

basic school education/ university study and further professional 
training ( after basic professional training and/or job experience; 



subject areas of courses (06) : 

(1) education, the humanities, music and the arts 

(2) social sciences 
(7) others: Religion 



Niunber of learners currently enrolled (07); 1,500 



Relative importance of face-to-face contacts (08); 



- partly, distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- partly, distance teaching and face-to-face teaching of equal 
iropoi tance 



face-to-face sessions, if offered: partly voluntary/ partly 
compulsory 



Seminary Extension Department / 2 



Flexibili ty in p acin_g_and teachinr methods/options for_students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- how and when to use counselling services 



Media used tor teaching (010) ; 

written course units/ audio tapes/ video tapes 



Participants of course tezuns (013/14) ; 
- subject specialists/ media specialists 



Local study centres (016); yes 

(JO 

Function of the study centres (017); ^ 
face-to-face teaching (compulsory for students) 



Evaluation of courses and medi a (018) ; yes 



Flexibility in the curriculvun to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elemerts of two-way communication (Q29) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communicati on/c ounsellin g and tutoring 
service (030 ) ; 

written correspondence/ telephone 



Seminary Extension Department / 3 



Measures to reduce the non-starter and drop-out rates (035) : 

- mailing of standardized letters of encouragement cr reminders 

- mailing of individualized letters 



T ype of continuous assessment (Q38) t 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations (Q4 0) : yes 
- type of examination: written exams 



Average turn-around time for tutor's correction an d comments of 
the assignmonrs (Q44) : 

4-5 days 



T ypes of items for the assignments ( 045): 

- short open-ended questions 

- multiple-choice questions 
^ short essays 

- longer paper on a set subject 

- samples of learner's work 



commenting upo n^J :he assign m ents submitted (Q4 6) 
- correction and additional comments 



Use of a comput e r for the correction and commenting upon 
assignments (Q51) : no 



success rat> 3 (average for the three courses with the highest 
number of enrollments) (053) 

63 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

17 % 



Checked by institution 



ERIC 




Texas Tech University / i 



Name of institution; 

Texas Tech University 

Division of Continuing Education 

Independent study and Extension 

Address; 

Box 41X0 - TTU 

Lubbock, Texas 79409-2191 

USA 



Ownership and type of institution (02); 
state-owned 



Number of courses (04) ; 31^3 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A* levels, high school 
certificate and entrance qualifications for university studies, 
jpper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience)/ others; adult - personal 
improvement 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricult.-ral and sylvicultural 
professions 

(5) mathematics, sciences and engineering 
(7) others 

Wumber of learners currently enrolled (07); 12,310 

Relative iigportance of face~to-face contacts (08); 
- pure distance teaching, no face-to-face contact 



ERLC 



Texas Tech University / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in); 

- whpn to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 

- others; which courses to take 



Media used for '>: iching (OlO) ; 

written course u.. Its/ audio tapes/ video tapes/ slides/ personal 
computers (PC) 



Participants of course teams (013/14) ; 

- subject specialists/ curriculum development specialists/ course 
writer/ university and public school faculty (as appropriate) 



Local study centres (016) ; yes 

-—J 

Function of the study centres (ol7) ; °° 
support of distance education (voluntary participation) 



Evaluation of courses and nedia (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners* queries, requests etc. 



Media used in two-way com m unication/counselling and tutor ing 
service (030) ; 

telephone/ written correspondence/ direct face-to-face contacts 
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Texas Tech University / 3 



Measures to roduce the no n-starter and drop-out rates ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 



Tvpo of continuous assessment fQ38); yes 

- written assignments for submission 

- written intermediary exams 



Terminating of co urses vith examinations fO40) ; yes 
- type of examination: written and oral exams 



Average turn-around time fo r tutor's correction anrt r.e^mmont^t of 
the assignments (Q44) : 

5 days 



Types of items for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on fonns prescribed (e.g. 
numerical answers) ^ ^ 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen topic from the course 

- samples of learners' work 

- others: mathematical problems 



rftiBTiiftnt-inrr up on the assignments submitted f046) 
- correction and additional comments 



Use of a computer for th e correction and commenting upon 
assignments (Q5X) : no 

success rate (average for the throe courses with the highest 
number of enrollments) (Q53) 

no answer 
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Texas Tech University / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

no answer 



Checked by institution 
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The American College / l 



Name of institution: 
The TUnerican College 
Address; 

270/ Bryn Mawr Avenue 
Bryn Mawr, PA 19010 
USA 



Ownership and type of institution (02) : 

other type of institution: private, non-profit with rerjional 

accreditation 

Number of courses (04): 45 

Educational level of courses offered (QSa) : 

university study and further professional training ( after bas 
professional training and/or 30b experience) 

subject areas of courses (06) : 

(2) social sciences and law 

(3) economics 

(7) others: insurance and Financial services 

Number of learners currently enrolled (07): 50,4 07 

Relative importance of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



The TUnerican College / 2 



Flexibility in pacing and teaching methods/options for students 
(99) ; 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010): 

written course units/ audio tapes/ video tapes/ personal computers 
(PC)/ face-to-face sessions 



Participants of course teams ( 013/14) 

- subject specialists/ students of the subject in question/ media 
specialists/ evaluation and psychometric specialists 



Local study centres (016): no, but local chapters soir.etimes offer ^ 

formal classes o 



Evaluai^ion of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives which vary 
with progam 



Elements of two-way cor/jnunication (029 

none 



Media used in two-way communication/counsGllincr and tutoring 
service (030) : 

telephone/ direct ( face- ^o-f ace) contacts 



The American college / 3 



Measures to reduce the non-s tarter and drop-out rahA<^ { Qi'i) ^ 

- mailing of standardized letters of encouragement or remincSers 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 



Type of continuoua asa essment f038 ^ : 

none 



Terminating of ffi;>nrqAq t^i th examin;^tioi n9_ (Q^n) * yes 

- type of examination: written exams: multiple choice, short 
answer and essay 

- others: computer 



^^erage turn-around time for tut or's correction And nr^mments of 
the assig nments (Q44) : " " — — 

not applicable 

Types of items f or the assignments (0 4S); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e q 
numerical answeis) ^ ^ 

- short essays 



Commenting upon the assignments s u bmitted (046) 

not applicable 



Use of a compute r for t he correction and commenting upon 
assignments (Q51) : no ^ f 
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The American College / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

65 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

not applicable 



checked by institution 
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The Hadley School for the Blind / 1 



Kama of institution; 

The Hadley School for the Blind 

Address: 

700 KlK Street 
P.O. Box 299 

Winnetka, Illinois 60093 
USA 



Ovnerahip and type of institution (02): 

other type of institution : private non-profit 



N umber of courses (04) ; 125 



Educational level of courses offered (OSa) ; 

further education at school and basic professional training (e.g 
preparation for A'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.) 



Subject areas of courses (06) t 

(1) languages 

(2) social sciences 

(5) mathematics 

(6) medicine and medical jobs and professions 

(7) others: Braille 



Number of learners currently enrolled (07): 5,397 



Relative importance of face-to-face contacts (08) : 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- between different media 



The Hadley School for the Blind / 2 



Me dia used for teachij^q (010): 
written course units/ audio tapes 



Participants of course team s (013 /14): 
- subject specia' ists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (017) t 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility_in_the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen freely within a set 
framework 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

- others: telephone contact 



Media used in two-way communicatio n /counselling and tutoring 
service (030) ? 

written correspondence/ telephone/ audio tapes 



Measures to reduce the non-starter and drop-out rates (03Sj : 

- mailing of standardized letters ot encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 
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The Hadley School for the Blind / 3 



Type of continuou s aaaeagment (Q38) i 

- written assignments to be submitted 

- written intermediary exams 



Termina ting of courses with examinations (040) ; yes 
- type of examination: written exams 



Average turn-ar ound time for tutor* s correction a n d comments of 
the aaaignments (Q44)2 

2 days 



Types o f items for the assignments (045) : 

" short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 



Commen ting upon the assignments submitted (04 6) 
- correction and additional comments 



Use of a compu ter for the correction and commenting upon 
assignments {Q5X) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

80 % 

W0n-8tarter rate (average for the three courses with the highest 
number of enrollments) (Q54)t 

20 % 




University of Alabama / 1 



Name of institution ; 

University of Alabzuna 
Independent Study Division 

Address : 



PO Box 0383 

Tuscaloosa, AL 35487-0388 
USA 



Ownership and type of institution (Q2): 
state-owned 



Number of courses (04); 173 



Educational level of courses offered (QSn) ; 

basic school education (secondary education)/ undergraduate 
university education 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Number of learners currently enrolled (07); 3,000 



Relative importance of face-to~face contacts (08) ; 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 



University of Alabama / 2 



Media used for teaching (OlO) ; 
written course units/ audio tapes 

participants of course teams (013/14) : 

- subject specialists 

Local study centres (016) : yes 
Function of the study centres (017); 

support of distance education (voluntary participation) 
Evaluation of courses and media (Q18) ;_ yes 

Flexibility in tho curriculum to bo followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 

Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners ' queries, requests etc. 

- contacts with learners initiated by the institution 

Media used in two-way communication/counselling and tutoring 
service (O30) ; 

written correspondence/ telephone/ direct (face-to-face) contacts 

Measures to reduce the non-atartey a ^d drop-out rates (035) ; 

- mailing of individualized letters 

Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



university of Alabama / 3 



Terminating of courses with >3xaaination3 (040) : yes 

- type of examination: written exams 

Average turn-a round time for tutor's correct ion , and comments of 
the assignments (Q44) : 

14 days 

Tvres of items for the assignments (045) : 

short open-ended questions 
short essays 

- longer paper on a set subject 

Commentipg upon the assignments submitted (046) 
correction and additional comments 



Use of a compu ter for the correction and commenting upon 
assignments (Q51): no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

62 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

25 % 



Checked by institution 



6G^ 
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University of Alaska / l 



Name of in s titlltion; 

University of AlasXa 
Correspondence study Progran 

Address? 

Center for Distance Education 
Rm 130, Red Bldg. 
Fairbanks, Alaska 9977 5 
USA 



ownership and tvpe of institution (02){ 
state-owned university 



Number of courses (Q4); 58 



Educational level of courses offered (05a) ; 
university study 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 
(7) others: accounting, business 



Number of learners currently enrolled (07) ; about 2,000 



Relative importance of face-to-face c ont acts (08): 
- pure distance teaching, no face-to-face contact 
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University of Alas)ca / 2 



Flexibility in Pacing and teaching methods/options for students 
IQILL 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their f^signments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (OlO) : 

written course units/ audio tapes/ video tapes/ personal computers 
(PC)/ telephone 



Participants of course teams (013/14 )_; 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) : no 

CO 

Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029): 

- correcting of assionments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-vav communica t ion/counselling and tutoring 
service (030) : 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 
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university of Alaska / 3 



Measures to reduce the no n-starter and drop-out rates <035) ; 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 

- visit to learners by people appointed by the institution 



Type of continuous assessment (038) ! 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with examinations f04Q) ; yes 
- type of examination: written exams 



/iveraqe turn-aroun d time for tutor's correction and comments of 
th 0_ assignments ( Q 4 4)i ~ 

5 days 



Types o f items for the assignments f04S) ; 

- short <^pen-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject rrom the course 



Commenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a compute r for the correction and commenting upon 
assignments (Q51) : yes 
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university of Alaska / 4 



success rate (average for the three courses with the highest 
nvimber of enrollments) (Q53) 

51.9 % 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

27 % 



Checked by institution 



no 
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The University of Arizona / 1 



Wawe of institution: 

The University of Arizona 
Extended University 

Address ; 



Babcock Building, suite 1201 
17X7 Speedway Boulevard 
Tucson, Arizona 85719 
USA 



Distance learning is only a minor part of this institution's 
mission as a land-grait institution 



ownership and type of institution, (02 M 
state-owned 



Wupber of courses (CA) 80 Videocampus courses 

114 University correspondence courses 

Educational level of courses offered (05a) ; 

basic school education (high school)/ university study and furthe 
professional training ( after basic professionrl training and/or 
job experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricu tural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions (nursing, pharmacy) 

Number of learners currently enrolled (07); 

2,000 university correspondence courses 

2,250 ^igh school correspondence courses 

2,000 videocampus 

2,000 extension 



The University of Arizona / 2 



Relative importance of face-to-face contacts (08) ; 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations) 

- partly face-to-face teaching with supplementary distance 
teaching material (for courses offered in Arizona locations) 

face-to-face sessions, if offered: compulsory 



Flexibility in pacing and teaching methods/options for students 

IQILL 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments (one year completion limitation) 

- between different media 



Media used for teaching (QIC); 

television (being developed statewide; operational by 1990)/ 
written ccurse units/ audio tapes/ video tapes/ slides/ personal ^ 
computers (PC)/ face-to-face sessions (in several off campus co 
locations) °° 



Participants of course t e ams (013/1 4); 
- subject specialists 



Local study centres (Q16) : yes 



Function of the study centres (Q17) : 

mainly face-to-face teaching (compulsory for students) 
others: some live video delivered courses 
some tape delivered coursr 



Evaluation of courses and media_(018): yes 



Flexibility in t he curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- medium/fixed curriculum, but it contains alternatives 
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The University of Arizona / 3 



Element s of tvo-vav communication (029) ; 

- correcting of assignments 

- commenting on assignroep*-s 

- regular contacts between* tutor and learner: mediated contact 

- answering of learners 'queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in tvo-^vav commur ication/counselling gBrvice (030); 
written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to reduce the non-a tarter and drop-out rates r035) : 

- mailing of standardized lettrrs of encouragement or reminders 

- mailing of individualized letters 

- phone calls to learners 



Type of continuous asses jment (038): 

" written assignments to be submitted 
- written intermediary exams 



Terminating of con rses vith ftvaminations fQ40) : yes 
- type of examination: written exams 



Ayer^.qe turn-around fime for tut or's correction ^j^a ^^mmonhc of 
the assignments (Q44) : — - 

10 days (depending on mail) 



Types of item ^for the assignments f045) : 

- short open-ended questions 

- m ^ tiple-choice questions 

- q^. .^stions to be answered (filled in) on forms prescribed (e q. 
numerical answers) ^ ^ 

- short essays 



Commentipq upor^ the assignments submitted f046) 
- correction and additional comments 



ys^ qX a comp uter for the correc tion and commenting upon 
assignments (Q5X) : no 
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The University zf Arizona / 4 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

95 % 



Kop-startey rate (average for the three courses with the highest 
n'Jimber of enrollments) (Q54): 

0.05 % 



Checked by institutiori 



00 



University of California Extension / 1 



Name of institution: 

University of California Extension 
Independent Study 

Address; 

2223 Fulton Street 
Berkeley, California 94720 
USA 



Ownership and type of institution (02) ; 
official body under public law 



>JnmV>fli» of courses (04): 285 



Educational level of courses offered (QSa) : 

basic school education (grades 9-12)/ further education at school 
and basic professional training (e.g. preparation for 'A' levels, 
high school certificate and entrance qualifications for university 
studies, upper secondary level, technical college etc.)/ 
university study and further professional training ( after basic 
professional training and/or job experience)/ others: noncredit 
courses 



S ubject areas of courses (Q6) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others 



Wujnber of learners currently enrolled (Q7); 5,596 



Relative importance of face~to-face contacts (08): 

- distance teaching with very little face-to-face contact (e.g. 
for tutoring/counselling purposes) 



face-to-face sessions, if offered: voluntary 




University of California Extension / 2 



Flexibility in pacing and teaching_methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to send their assignments 



Media used for teaching (QIO): 

written course units (close to 100%)/ audio tapes/ personal 
computers (PC)/ face-to-face sessions 



Participants of course teeuas (013/14): 
- subject specialists/ media specialists 



Local study centres (016) : no 



Evaluation of courses and medxa (0181 : yes ^ 

o 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

not applicable 
(no curriculum offered) 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
service (Q30) : 

(The institution provides information rather than counselling) 
written correspondence/ telephone 
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university of California Extension / 3 



yeasures to redu ce the non-starter and drop-out rates f035) : 

- mailing of standardized letters of encouragement or reminders 
(in some courses) 



Type of contin uous assessment (038) ; 

- written assignments to be submitted 

- written intermediary exams (occasional) 

Terminating of cou rses with examinations (Q4a\ f yss 

- type of examination: written exams 



Average y urn-a round time for tutor's correction and comments o f 
the aaa iqnments (Q44): 

10-14 days 



Types o f items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.q 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Coininftr^ ting upon the assignments submitted (046) 
- correction and additional comments 



lyse of a .computer for the corract-inn and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

unknown 
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university of California Extension / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



unknown 



checked by institution 



(JO 
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university of Colorado at Boulder / 1 



Kama of institution; 



University of Colora^«o at Boulder 
Independent Study Programs 

Address; 



Box 178 
Boulder 
Color&do 80309 
USA 



0178 



ownership and type of institution CQ2J ; 
state-owned institution 

Kumhar of courses (Q4) ; 81 

Educational level of courses offered (05a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for 'A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 

Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 
(3) economics 

(5) mathematics, sciences and engineering 

Number of learners currently enrolled (Q7) ; 2,264 

Relative importance of face-to-face contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: voluntary 



ERIC 
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university of Colorado at Boulder / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility ( in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QlO) ; 

television/ written course units/ audio tapes/ video tapes/ 
slides/ electronic data processing (EDP on mainframe)/ telephone 



Participants of course te2ua3_i^l3/14) ; 
- subject specialists/ media specialists 



L ocal study centres (016); no 



Evaluation of courses and media (0X8) ; yes ^ 

Flexibility in the curriculvun to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, but it cent:: ins alternatives 



Elements of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- answering of learners ' queries , requests etc. 

Media used in two-way communication/counselling and tutoring 
service (030) ; 

telephone/ direct ( face-to- face) contacts 



Measures to reduce the non-starter and drop-out rates (035) ; 
- mailing of standardized letters of encouragement or reminders 



66 



University of Colorado at Boulder / 3 



Type of continuous asaeaament (Q38) : 

- written assignments to be submitted 

- written intermediary exams 



Termina ting of courses with examinations f040^ : yes 
- type of examination: written exams 



Average turn-^around time for tutor's correction and comments of 
the assignments (Q44): 

14 days 

Types of items for the assignments (045^; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's wor)c 



Commenting upo n the assignments s ub mitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



success rate (average for the three courses with the highest 
number of enrollments) ;q53) 

85 % 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54): 

8 % 



Checked by institution 



university of Florida / 1 



Name of institution; 

University of Florida 

Department of Independent study by 

Correspondence 

Address; 



Gainesville 
1223 NW 22 Avenue 
Florida 32609 
USA 



ownershi p and type of institution (Q2) ; 
state-owned 



Number of courses (Q4); 175 



Educational level of courses offered (05a); 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A'levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (basic professional training 
and/ or job experience) 



Subject areas of courses (06): 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(t) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others 



Number of learners eurra ntlv enrolled (07); 8,628 



Relative importance of face-to-face contacts (08); 
- pure distance teaching, no face-to-face contact 

ERIC 



University of Florida / 2 



Flexibi lity in Pacing and teaching methods/options for s tudents 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 



Media used for teaching (olo) ; 

written course units/ audio tapes/ video tapes 



Participants of course t aamg (Q13/14) ; 
- subject specialists 



Local studv centres (016) : no 



Evaluation of courses and media (Q18i ; yes 



Flexibility in t he curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- high/courses in the curriculum can be chosen fr^^ely within a set 
framework 



Elements of two-vay ffftmimin ication (029): 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media used in two-way communication/counselling and tutoring 
service (030); 

no counselling and tutoring service 



Measures to red uce the non-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 
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University of Florida / 3 



Type of continuous assessment (038); 

- written assignments to be suomitted 

- written intermediary exams 



Terminat ing of courses with examinations; (Q40); yes 
- type of examination: written exams 



Av»raae turn-a round time for tutor's correction and comments of 
the assignments (Q44): 

8 days 



Types of items for the assignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- structured observations in the field 



Comment ing upon the assignments submitted (046) 
- correction and additional comments 



Us<< of a compu ter for the correction and commenting upon 
assignments (Q5l): yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

60 % 



ypn^g^aytey rat» (average for the three courses with the highest 
number of enrollments) (Q54): 

25 % 



Checked by institution 



ERLC 



6S\ 



The University of Georgia / 1 



?1aine of institution: 

The University of Georgia 

The University System of Georgia 
Independent Study Program 
Georgia Center for Continuing 
Education 

Address r 

Athens, GA 30602 
USA 



Ownership and type ot institution (Q2); 
state-owned 



wnmhPT' Of courses (Q4) ; 141 



Educational level of courses offered (OSa) ; 

basic school education/ university study and further professional 
training (a fter basic professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(6) meclicine and medical jobs and professions 



Number of learners currently enrolled (Q7)t 2,169 

(2,908 course 
registrations during 
1987-88) 



Relative importance of f '\ ce-to-f ace contacts (Q8) ; 
- pure distance teaching, no face-to-face contact 



The University of Georgia / 2 



Flexibility in pacing and teaching methods/options for students 
(Q9); 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 



Media used for teaching (oin) : 

written course units/ audio tapes/ video tapes 



Participants of course teams (013/14) ; 
- subject specialists 



Local s tu dy centres (016) : no 



Evaluation of courses and media (018) t yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

no curricula 



Elements of two-way communication (029); 

- correcting of assignment;^ 

- commenting on assignments 

- answering of learners *queries, requests etc. 

- contacts with learners initiated by the institution 



Media used in two-way communication/counselling and tutoring 
serv i ce (030) : 

no counselling and tutoring service 



Measures to reduce the non-starter and drop-out rates (Q3b) ; 
- mailing of standardized letters of encouragement or reminders 
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The University of Georgia / 3 



Type of copti nuous assessment 102B) i 

- written assignments to be submitted 

- written intermediary exams 

Terminating of cour ses vith examina tieng (ftin) . yes 

- type of examination: written exams 

?ha''!!!l!!!.':!!:?''''''.'!^^^"^ ^^'^ ^^^^'^'^ correc tion and ccmm.nt. of 
rne assignments (Q44): 

10 days 

Types of ^fepp^g for the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

" nnm^rtn^? ^° answered (filled in) on forms prescribed (e.g. 
numerical answers) k-'^* 

- short essays 

- longer paper on a set subject 

- Samples of learner's work 

Cpjmnenting upon the assiqnaonts_submi tted (046) 

- correction and aduitional comments 

Pse Of a computer for hhp r.r.r>ro^i- and commenting upon 
assignments (Q5X) : no ^ ^ 

numhprM^''^^ (^^verage for the three courses with the highest 
number of enrollments) (Q53) 

Data not available 

l?on^sta£te£.rate ^average for the three courses with the highest 
number of enrollments) (Q54) : nignssc 

Data not available 



new; not checked 
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university of Kentucky / x 



Name of institution: 

University of Kentucky 
Independent study Program 

Address: 

Room 1/ Frazee Hall 
Lexington, Kentucky 40506-0031 
USA 



Ovnership and tyre of institution (02): 
state-owned institotion 



wiimhftr of courses (Q4): 138 



Educational level ox courses offered (05a) ; 

basic school education/ further education at schoc^ 4P.d basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance quali tications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/or job experience) 



Subject areas of courses (06) : 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

Numher of learners currently enrolled (07): 8,970 (distance 

learning only) 



Relative Importance of face-to-face contacts (p B) t 
~ pure distance teaching, no face-to-face contact 



ERiCiiu 



University of Kentucky / 2 



Flexibility in P acing and teaching methods/options for students 
<Q9) ; 

Flexibility (in) : 

- when to start their course/their studies 

- wi.'on to take their exams/final exams 

- when zo order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (Qio) ; 
audio tapes 



Participancs of course teams (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (Q i6) ; yes 



Function of the study centres (Q17): <^ 

»-» * — vo 

oo 

support of distance education (voluntary participation) 



Evaluation of courses and media (Q ia) ; yer> 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- mev. =um/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (02 9); 

- correcting of assignments 

- commenting on assignments 

- answering of learners • queries, requests etc. 

Media used in t vo-vav communication/coun s elling and tutoring 
service (030) : " '~' 

written correspondence/ telephone 



university of Kentucky / 3 



Measure s to reduce the non-starter and drop-out rates (Q35) ; 

no measures in the meaning of Q35 

Type of continuous assessment (03 8): 

- written assignments to be submitted 

- written intermediary exams 



Terminat ing of courses vith examinations f040) : yes 

- type of examination: written exams 



Average turn-ar ound time for tutor's correction and comments of 
the assignments (Q44) : 

7 days 

Types of items for the assignments (Q45) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms pre-.c- ibed (e.g. 
numer .cal answers) 

- short essays 

- longer paper on a set subject 

Commenting upon the assignments aubndtted f046> 
correction and additional comments 



Use of a computer for the correction &nd commenting upon 
assignments (Q51) : no 

success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

ur^ncwn 
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University of Kentucky / 4 



NoD-'Starter rate (average for the three courses with the highest 
nvutL^f^r of enrollments) (Q54) : 

unknown 



Checked by institution 



university of Missouri / i 



Name of institution: 

University of Missouri 
Center for Independent Study 

Address : 

136 Clark Hall 
Columbia, HO 65211 
USA 



ownership and type of institution (02): 
state-owned 



^iiin^ftr of courses (04) ; 200 



Educational level of courses offered (05a) ; 

basic school education/ university study and further professional 
training ( >.fter basic professional training and/or job experience) 



Subject areas of courses (06) i 

(1) education, the humanities, languages 

(2) social sciences and public and community services 

(3) business and economics 

(4) agricultural sciences and professions 

(5) mathematics, sciences, computer science, engineering 

(6) health care and health care professions 

(7) others 



Number of learners currently enrolled (07): 18,086 



Relative importance of face-to-face contacts (08) ; 

- pure distance teaching, no face-to- face contact: mostly 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.): very few 



face-to- face sessions, if offered: both voluntary and compulsory 



o . 69 i 



University of Missouri / 2 



Flexibility in pacing and teaching methods/options for students 
t09); 

Flexibility ( in) : 

vhen to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (OlOJ ; 

television/ written course units/ audio tapes/ video tapes/ 

personal computers (PC) 

others: computer response & evaluation 

Participants of course teams (013/1 % ^ 

- subject specialists/ students of the subject in question/ media 
specialists 



Local study centres (016) ; yes ^ 

o 

Function of the study centres (017); 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; yes 



Flexibility in the enrrtenlnn^ to be followed for the acquisition 
of a particular diploma (Q22): 

no answer 



Elements of two-way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners' queries, requests e\.c. 



University of Missouri / 3 



Media used in tvc-vav commu nication/coun gBllin g and tutor ing 
service (Q3Q>: 

written correspondence/ telephone/ audio tapes 

Measure s to reduce the non-starter and drop-out rates (035): 

- mailing of standardized letters of encouragement or remi»nders 

Tvpe of continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams 

Termina ting of courses with examinations rO40) : yes 

- type of examination: written exams 

Average turn-around time fo r tutor's correcti on and commentfl of 
the assignments (Q44) : 

7 days 

(computer assisted lesson service : 3 days) 

Types o f items for the assignments (045): 

- multiple-choice questions 

- short essays 

- longer paper on a set subject 

- longer paper on a self-chosen subject from the course 

- samples of learner's work 



Comment ing upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes 



success rate (average for the three courses with the highest 
number of enrollments) (Q5^) 

83 % 
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University of Missouri / 4 



Non-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

8 % 



Checked by institution 
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University of south Florida / 1 



Mame of institution; 
University of South Florida 
Address: 

4 202 Fowler Avenue 
Tampa, Florida 33620 
USA 



ownership and type of institution (02); 
state owned 



MiimViftr es t courses (04); approximatly 75 



Educational level of courses offered (05a) ; 

university study and further professional training ( after basic 
professional training and/or job experience)/ others: teacher 
recertif ication 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics 

(5) mathematics, sciences and engineering 
(7) others: teacher education 



yiimViftr of laarners currently anroJled (07): 3,005 



Relative importance of face-to-face contacts (08) ; 

- partly distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- partly distance teaching and face-to-face teaching of equal 
importance (in a few courses - e.g. Spanish) 

- partly face-to-face teaching with supplementary distance 
teaching material 

- other possibilities: computer communication 



face-to-face s'jssions, if offered: voluntary/compulsory : depends 
on course 
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University of South Florida / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (OlO) ; 

radio/ television/ written course units/ audio tapes/ video tapes/ 
slides/ electronic data processing (EDP on mainframe)/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops/ others: interactive video disc (experimental) 



Participants of course teams (013/14); 

- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function_of the study centres (017); 

partly face-to-face teaching (compulsory for students) /partly 
support of distance education (voluntary participation) (depends 
on course) 



Evaluation of courses and media (018) ; yes 



Flexibility in the curricul\im to be followed for the acquisition 
of a particular diploma (Q22) ; 

no answer 



El.e ments of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner; mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 



University of south Florida / 3 
service" (030?* ^^^"^^^ con^ unication/counsellinq and tutoring 

ffi^!"^" correspondence/ telephone/ audio tapes/ direct (face-to- 
tace) contacts/ computers (experimental) 

Measures to reduce the non-3t» rter and drop-out rates f03S) : 

- mailing of individualized letters 

- phone calls to learners 

Type o f continuous assessment fQ3e) : 

- written assignments to be submitted 

- written intermediary exams 

- oral intermediary exams 

Terminating of cou rses vith examinations fQ^o) r yes 

- type of examination: written exams 

- others: projects such as building and using a weather station 

Average turn-around time for ♦^nf^r .g correctio n and comments nf 
the assignments rQ44) * ^ * 

1-10 days 

Types of ^tAma f or the assignments (045); 

no answer 

Commenting uPon t he assig nments submitfcprt {qaa) 

- correction and additional comments 

Dse Of a computer for ^^^-^^^-j^p commenting upon 
assignments (Q5X) : yes (experimental) 

lu^tll^ (average for the three courses with the highest 

number of enrollments) (Q53) 

92 % 
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University of south Florida / 4 



n.^Snf^^f^^f ^""'^ courses with the highest 

number of enrollments) (Q54): 

no way to determine 



Checked by institution 
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university of otah / 1 



Name of institution: 

University of Utah 
Correspondence study Department 

Address : 

Salt Lake City 

Utah 

USA 



Ownership and tyre of institution (Q2); 
state-owned 



Number of courses (OA): 

no answer 



Educational level of courses offered (QSa) ; 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of c ourses (Q6) ; 

no answer 

(The Correspondence Study Department has primarily an 
administrative function for single correspondence study courses 
offered by professors/ teachers of the University. Each course 
author is responsible for course content and the correction of 
assignments, too.) 



Kumher of learners currently enrolled (07); 

no answer 



Relat ive importance of face-to-face contacts (Q8) i 

- pure distance teaching, no face-to-face contact 

(this applies to the Corresp. Study Department only) 



university of Utah / 2 

Flexibility in pacing and teaching methods/options for students 
(Q9> ; 

Flexibility (m) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when CO order their study material 

- when to send their assignments 

- how and when to use counselling services 

Media used for teaching iOXO) ; 

no answer 

Participants of course teams (Q13/14) ; 

- subject specialists 

Local study centres (Q16) ; no 

Evaluation of courses and media (018) : 

no answer 

Flex ib ility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 

Elements of tvo-vav rftwrnunjcation (029); 
no answer (see above: Q6) 

counsellinq_and tutoring service (Q30 )l 

counselling and tutoring service for the university generally but 
not especially for correspondence courses; students could write to 
the professors whose correspondence course they are ta.ving 

Measures to reduce the non-starter and drop-out r a* s (Q35) ; 

no answer 



university of Utah / 3 



Type of conti guous assessment (Q38) ; 

no answer (but see Q6 above and Q46 below) 

Terginatlng of ftQuraes vit h examinations (040); yes 

- type of examination: written exams 

Average turn-around time for tutor's correction and comme nts of 
the assignment s (Q44) : 

4 days 

Types of items f ^r the assignments f04S) : 

no answer 

Commenting upo n the assignments submitted (04 6) 

- correction and additional comments 

Use Of a computer for the rorrpntion nnd commenting upon 
assignments (Q51) s no ^ *- 

puccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

Non-starter ra tg (average for the three courses with the highest 
number of enrollments) (Q54): 

no answer 
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University of Washington / 1 



K^w ^ft of institution: 



University of Washington 
Distance Learning, 6H-23 

Address; 



Seattle, Washington 98195 
USA 



Ovnership and type of institution (Q2) ; 
state-owned 

Number of courses (04): 135 

Educational level of courses offered (QSa) t 

further education at school and basic professional training (e.g. 
preparation for "A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after bat>ic professional training and/or job experience) 

Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 

Number Of leai.i^rs currently enrolled (07); 3,450 

Relative importance of face-to-face contacts (08) ; 

- partly pure distance teaching, no face-to- face contact 

- partly distance teaching with very little face-to-face contact 
(for tutoring/counselling purposes or immediately before oral 
examinations 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 
when to send their assignments 



^ [^(]] j^<jw .and when to use counselling services 



University of Washington / 2 



Media used for teaching (010) ; 

written course units/ audio tapes/ video tapes/ face-to-face 
sessions 



Participants of course teeuns (013/14) ; 
- subject specialists/ media specialists 

Local study centres (016): yes 

Function of the study centres (017) ; 

support of distance education (voluntary participation) 
Evaluation of courses and media (018): no 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

no answer 



Elements of tvo-vav communication { 0Z9) 

- correcting of assignments 

- commenting on assignments 



Media used in tvo-vay communication/counselling and tutorin_c[ 
service (030): 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to reduce the non-starter and drop-out rates (Q3S) ; 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (038) : 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses vith examination3 _(Q40) ; yes 

- type of examination: written exams 
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University of Washington / 3 

^"^^ ^"^"--^ correction an<1 ron...nt. of 
5 days 

Types of items for the assianmanfcs (0A5) : 

- short open-ended questions 

- multiple-choice questions 

" Erica! answirsr"'' '"^ °" '""^"^ P-scribed (e.g. 

- short essays 

- longer paper on a set subject 

Commenting upon hhe assignments submitted (oa6) 

- correction and additional comments 

iffif L^ntn os^^^nc -"^^"-^^"-'^ coHunenting upon 

20 % 

(success rateu for subject areas (Q52) between 35 % for social 
prol2ssLnsV"' '° ' "^'''^'"^ medical °obs'a°nr' 



no answer 



new; not checked 
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university of Wisconsin / i 



Kama of institution: 

University of Wisconsin 
Extension Independent Study 

Address; 

432, North Lake Street 
Madison, Wisconsin 53706 
USA 



0%roership and type of institution (02); 
state-owned 



Number of courses (04) ; 475 



Educational level of courses offered (Q5a) ; 

further education at school and basic professional training (e.g. 
preparation for A* levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc.)/ university study and further professional 
training ( after basic professional training and/or job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences 

(3) economics, business 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 



MiimbA^ of learners currently enrolled (07); 10,500 



Relative importance of face-to-face contacts (08); 
- pure distance teaching, no face-to- face contact 
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University of Wisconsin / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (In) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 



Media used for teaching (010) ; 

radio/ television/ written course units/ audio tapes/ slides 



Participants of course teams (013/14); 
others: course writer, editor, course designer 



Local study centres (016) ; no 



Evaluation of courses and media (018) ; yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) ; 

- medium/fixed curriculum, but it contains alternatives 



Elements of two-way communication (029) ; 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- phone calls initiated by student 



Media used in two-vav communication/counselling and tutoring 
service (030) ; 

written correspondence/ telephone/ direct (face-to- face) contacts 



M easures to reduce the non-starter and drop-out rates (035) ; 
- mailing of standardized letters of encouragement or reminders 



University of Wisconsin / 3 



Type of continuous assessment (038): 

- written assignments to be submitted 
" written intermediary exams 

Yexminating of courses vith exeuninations (040) : yes 

- type of examination: written exams 

Av erage turn-around time for tutor's correct ion and cemmentg 
the assignments (Q44) : 

12 days 

Types of items for the assignments (045) t 

- multiple-choice questions 

- short essays 

- short answers 

- problems 

- project development 

Commenting upon the assignments submitted (046) 

- correction and additional comments 

Use of a computer for the correction and commenting upon 
assignments (Q51) : yes, but very little 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

43 % 



Kon-starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

20 % 



Checked by institution 
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Utah stata University / i 



yjuniA e f institution; 

Utah State University 
Independent study 

Address ; 

Logan, Utah 84322-5000 
USA 



ownership and type of institution (02); 
state-owned 



Number of courses (04)^ 125 



Educational level of courses of fered (QSa) ; 

further education at school and basic professional training (e.g, 
preparation for A'levels, high school certificate and entrance 
qualifications for university studies, upper secondary level, 
technical college etc*)/ university study and further professional 
training ( after basic professional training and/or job experience) 

(The courses help meet requirements for a Bachelors degree; the 
Independent Study Unit does not offer any degree by independent 
study) 



Subject areas of courses (06) ; 

(1) education, the humanities, and languages 

(2) social sciences 

(3) economics 

(4) agriculture 

(5) mathematics, sciences, and engineering 
Number of lea rn ers currently enrolled (Q7) ; 3 , 669 



Relative importance of f ace~to-f ace contacts (08); 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

- other possibilities: communication-net 



Utah State University / 2 



Flexibility in pacing and teaching methods/options for studencs 

Flexibility (in) : 

- when to start their course/their studies 
~ when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- how and when to use counselling services 



Media used for teaching (QIO) ; 

television (communication-net) / written course units/ audio tapes/ 
slides/ face-to-face sessions/ laboratories, workshops/ com-net 



Participants of course tezuns (013/14) : 

no answer 



Local study centres (016) : yes 



Function of the study centres (017 )i 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) ; 

no answer 



Flexibility in the curriculxun to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/ fixed curriculum, but it contains alternatives 



Elements of two-way communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- answering of learners' queries, requests etc. 
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Utah state University / 3 



Media used in t vo-vav comm u nication/counselling and t utoring 
servica ro30^ i 

written correspondence/ direct (face-to-face) contacts 



Meaaures to re duce the non-starter and drop-out rates (035): 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (038); 

- written assignments to be submitted 

- written intermediary exams 



Terminating of c ourses with examinations (040): yes 
- type of examination: written/ written and oral exams 

Average turn-around time for tutor's correction and comments of 
the assignments (Q44) : 

7 days 

T TOes of items for the assignments (045): 

no answer 



Comment ing upon th e aggionmen ts submitted (046) 
- correction and additional comments 



Use of a comput er for the correction and commenting upon 
assignmeats (Q51) : no 

guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

91.5 % 

Noi>-8tarter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 

5 % 
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Western Michigan University / i 



Name of institution: 



Western Michigan University 
Office of Self-Instructional 
Programs 

Address: 

B 102 Ellsworth Hall 
Kalamazoo, 

Michigan 49008 - 3899 
USA 



O vnership and type of institution (02); 
state-owned 



MtimHar Of COUrses (04): 106 



Educational level of courses offered (OSa i : 

university study and further professional training ( after basic 
professional training and/or job experience) 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others 



Number of learners currantly enrolled (Q7J ; 1,900 



Re lative i mportance of face-to-face contacts (08 ); 
- pure distance teachirig, no face-to-face contact 



ErJc 71., 



Wescern Michigan University / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different media 



Media used for teaching (QlO) ; 

television/ written course units/ video tapes/ slides/ audio 
tapes/ games 



Participants of course teams (0X3/14) ; 
- subject specialists/ media specialists 



Local study centres (016) ; yes 



Function of the study centres (017); ^ 

support of distance education (voluntary participation)/ 
Provide viewing center spa^je and equipment. 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculu m to be followed for the acquisition 
of a p rticular diploma (Q22) ; 

- paitly; low/fixed curriculum 

- partly: medium/fixed curriculum, but it contains alternatives 



Elements of tvo-vay communication (029); 

- correcting of assignments 

- commenting on assignments 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



7i 



western Michigan university / 3 



Hedia used in tvo~vav communicatiftn /r^n Mnsellina and tutor ing 
service to%o) t ^ 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts ^ 



Measures ♦-.o reduce the n.in^ gf arter and drop-out rates f035) ; 
- maiJing of standardized letters of encouragement or reminders 



Type of c ontinuous assessment 103&) : 

- written assignments to be submitted 

- written intermediary exams 



Terminat ing of courses with examinations fO40^; yes 
- type of examination: written exams 



jVveraqe turn-around time f^r fnfr.r»a ^^rtion and comments of 

the assignments (Q-<4) : 

7-10 days 



Types o f items for the assignments (045); 

(Types not specified/ they differ by course not by subject areas^ 



Commenting upon the assignments submitted (046) 
- correction and additional comments 



Use of a computer for the corraction and commenting upon 
assignments (Q5X): yes, in some courses 



s uccess ra te (average for the three courses with the highest 
number of enrollments) (Q53) 

72 % 
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Western Michigan University / 4 



Hfifira£^£|lLra^ (average for the three course? with the highest 
number of enrollments) (Q54): 

20 % 



Checked by institution 
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Wastern Wanhington University / l 



Ntune of institution; 

Western Washington University 
Continuing Education/ Conference 
Services 

Address : 

Old Main 400 
Bellinghaja 
Washington 98225 
USA 



Ownership and type of institution (Q2); 
state-owned 



Nnmh>flr of courses (Q4); 50 



Educational level of courses offered (QSa) i 

university study and further professional training ( after basic 
professional training and/or "job experience) 



Subject areas of courses (Q6) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(5) mathematics, sciences and engineering 



Number of learners currently en r olled (07) i 1,000 



Relative i nporta n co of face-to-face contacts (08) ! 
- pure distance teaching, no face-to-face contact 



Flexibility in pacing and teaching methods/ o ptions for , s tudent s 

Flexibility (in): 

- when to start their course/their studies 

- when to take their exams/fmal exams 

- when to order their study material 

- when to send their assignments 



Western Washington Univeri.^ity / 2 



Media used for teaching (010); 

no answer 

Participants of course teams (013/14) ; 

- subject specialists/ university instructors 

L ocal study centres (016) ; no 

Evaluation of c s and media (018) ; yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22) : 

- low/fixed curriculum 

Elements of tvo-vav communication (029): 

- correcting of assignments ^ 

- commenting on assignments 

- answering of learners' queries, requests etc. 

Media use d in two-^vay comaunication/counsellin^ and tutoring 
service (030) : 

no counselling and tutoring service 

Measures to reduce the non'^starter and drop-ou t r ates (035); 

- mailing of standardized letters of encouragement or reminders 

Type of continuous assessment (Q38) ; 

- written assignments to be submitted 

- written intermediary exams 

Terminating of courses with examinations (040) : yes 

- type of examination: written exams 



Western Washington University / 3 



Average turn^around time for tutor's correction and comments of 
the assignments : 



Types of items for the assignments (045) ; 

- short open-ended questions 

- short essays 

- longer paper on a self-chosen sub3ect from the course 

- math problems 

Commenting upon the assignments submitted (046) 

- correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

no answer 

(success rate for curriculum (Q52) : 
(1) education... 65%) 



Non-sta rter rate (average for the three courses with the highest 
number of enrollments) (Q54): 



14 days 



no answer 

(non-starter rate for curriculum 

(Q52) I 

(1) education. . . 20%) 



Checked by institution 
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Univorsidad Nacional Abierta (UNA) / i 



Name of institution; 

Universidad Nacional Abierta (UNA) 

Address: 

Apartado 2096 
Caracas lOiO 
Venezuela 

Ownership and type of institution ( 02) ; 
state-owned 



Nup^frer of courses (04) : 250 



Educati onal lev el of courses offered (Q*;?!)- 

university study and further professional training ( after basic 
professional training and/or job experience): The educdtional 
level of courses offered is at university level - i.e. courses 
leading to an university degree ~ equivalent to a Bachelor degree 
in the USA - and post-graduate degrees 



Subject areas of courses (Q 6) : 
(1) education 

(3) economics, administration, accounting 

(5) mathematics, engineering 

(7) others: public administration 

Academic areas, and init lal __caroo rs :• 





AREA: 






CAREER: 


1) 


educat ion 


1 


1) 


education 






1 


2) 


genera 1 educat i on 


2) 


administration 


2 


1) 


public adrainistrt^tion 




and accountancy 


2 


2) 


business administration 






? 


3) 


accounting 


3) 


mathematics 


3 


1) 


mathematics 




engineering 


4 


1) 


industrial eng i noor a 




general studies 






system eng mooring 






1) 


general stud icl\ 


6) 


post graduate 


6. 


1) 


distance education 



Number of le arners c urrently^ enro 1 1 e d _ ( Q7 ) ^ ? 4 , (j 0 o 



Universidad Nacional Abierta (UNA) / 2 



Relative importance of face-to-face contacts (08): 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 

face-to-face sessions, if offered: partly voluntary/partly 
comj."lsory 

(UNA does not enco irage students to take part in face-to-fare 
activities with the tutor. The students ipay participate m these 
activities voluntarily but the UNA provides the presence of a 
tutor when needed. In few courses students are requested to see 
the tutoT- especially in courses with graded assignments.) 



Flexibi lity in pacing and teaching methods/options for students 
(09) ; 

Flexibility (in) : 

- when to order their study material 

- how and when to use counselling services 

(Students receive instructional material at enrollment time. 
However, the materi tl can be purchased from the university at any 
time by anyone who /ishes) 



Media used for tea ' hinq (OlO) : 

television/ written course units/ audio tapes/ video tapes/ 
electronic data processing {LDP on mainframe)/ personal computers 
(PC)/ telephone/ face-to- face sessions/ laboratories, workshops/ 
others: field studies and projects 



Parti cipants of course teams (013/14 )^ 

" subject specialists/ media specialists/ didactic specjalists 

(The preparation of the instructional material is the cooperative 
task of what is called the 'course team'. Each team is composed of 
specialists in: instructional design/ student evaluation 
(assessment)/ media/ content (subject matter).) 



Loc al stu dy centr^ j(*Qi6j i yes 



Oniversidad Nacional Abierta (UNA) / 3 



Functio n of tha study centres foi?^: 

partly face-to-face teaching (compulsory for students)/ partly 
support of distance education (voluntary participation) 

(Local centres are the basic operational level by which the 
relationship between UNA and students is established: enrollrnent / 
tutoring/ counselling/ examinations/ support of distance 
education/ libraries/ social relations (e.g. groups of students 
helping each other) 



Evaluat ion of courses and media (oi8) ? yes 



Flexibility in the rnrrinmnm to be followed for the acquisition 
of a particular diploma (Q22) : 

- medium/fixed curriculum, but it contains alternatives 

(The fixed curriculum sytem is used m UNA but the students can 
elect some courses - the so calles ♦electives') 



Elemen ts of two-way communication (Q 29J_i 

- correcting of assignments* 

- commenting on assignments* 

- regular contacts between tutor and learner: direct face-to-faco 
contact 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 

( * 'Assignment* means in UNA: tests or graded assignments to be 
taken in the study centres) 



Media used in two-way com munication /counsen ing and tutorina 
service (030): ~ ^ 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 

(mostly face-to-face in the study centres) 



Measures to reduc e the non-starte r a nd drop-out rates ( pr^s 

- mailing of pre-produced (standardized) letters of encouraaoriont 
or reminders ^ 

- mailing of individualized letters 

- phone calls to learners 

- others: trying to find out the reasons for dropping out and help 

the student to overcome the situation 
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Universidad Nacional Abierta (UNA) / 4 



Type of continuous assessment (038) t 

- tests (instead of written assignments - see Q29J 

- written intermediary exams 

- others: essays on a set sub:)ect/practical work 



Terminating of courses with examinations f04Q) : yes 

- type of examination: written exams/ special exams for the blind 
persons 

(The student can m the great majority of courses cumulate points 
towards the final exams. Therefore, 'last opportunity ^xar' is a 
more appropriate term than 'final exam- - i.e. these exams are th 
last chance to approve the course within that academic period.) 



Average turn-around time for t u tor's corr ection and commenhs of 
the assignments (Q44) : 

10 days 

(Here: time for evaluating the tests) 

Types of items fo r the tests (04S) : (tests, no submitted 
assignments) 

- open-ended questions 

- multiple-choice questions (with only one correct response) 

- questions to be answered (filled in) on forms prescribed (e.q. 
numerical answers) 

- others: problems/ practical work (see QIO)/ essays 

Co mmenting upon the tests (046) 

- correction and additional comments 

Use of a computer for the corre ction and commenting upon 
assignments (Q51) : yes 

Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

not known 

Non-starter rate (average for the three courses with the highest 
number of enrollments) (os4) : 

20 % (estimated) 



checked by institution 



Birotebnika / 1 



Name of institution; 
Birotabnika 

Oour cantar za Dopisno Obrazovanje 
Address; 



ilOOO Zagreb 
Gunduliceva 24/III 
Yugoslavia 



Ownersbip and type of institution (02); 
official body under public law 



Number of courses (Q4) ; 

no answer 



E<3ucational level of couru.98 offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A* levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.) 



Subject areas of courses (Q6) ; 

(2) law and legal professions 

(3) economics 

(5) engineering/technical professions 



Wtunber of Xearnera currently enrolled (Q7); 

no answer 



Relative importance of face~to-face contacts (08): 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to- face sessions, if offered: voluntary 



Birotebnika / 2 



Flexibility in pacing and teaching metbods/options for students 
(09) : 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their consignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (QIO) ; 

written course units/ audio tapes/ films/ slides/ personal 
computers (PC)/ telephone/ face-to-face sessions/ laboratories, 
workshops 



Participants o^ course tftj^n^g (9 1.-^/14); 

- subject specialists/ students ol the subject in question/ media 
specialists 

00 

Local study centres (Q16) ; yes 



Function of the study centres (017): 

support of distance education (voluntary participation) 



Evaluation of courses and media (018) : yes 



Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22); 

- medium/fixed curriculum, out it contains alternatives 



Elements of two-vay communication (029); 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners' queries, requests etc. 

- contacts with learners initiated by the institution 



BirotehniJca / 3 



^edja used in tvo-vav commu n ication/counselling and tut oring 
servicft (030)2 ^ 

written correspondence/ telephone/ audio tapes/ direct (face-to- 
face) contacts 



Measures to rpdnra tha non-3tarter and drop-out rates foaS) ! 

- mailing of pre-produced (standardized) letters of encouragement 
or reminders 

- mailing of individualized letters 



TYPe o f continuous assessment (Q381 ; 

- written assignments to be submitted 

- written intermediary exams 



Terminating of couraes with ft xaminatij> n3_((;i4Q) ; yes 
- type of examination: written and oral exams 



M erage turn- arou nd time for tutor's correct ion and rr^mmpnta of 
the assignments {Q44): — ' 

3 days 



Types of items f or the assignments (045); 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filltid in) on forms prescribed (e g 
numerical answers) ^ 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 



Commenting upon the assig nmenta submitted fQ 46) 
- correction and additional comments 



Dse of a compii to ■> .foTLjbh e corre ction and commenting upon 
assignments {Q5 : no ^ f * 



ERIC 



72. 



BirotehniVa / 4 



guccess rate (average for the three courses with the highest 
number of enrollments) (Q53) 



no answer 



Non-^starter rate (average for the three courses with the highest 
number of enrollments) (Q54) : 



no answer 
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National Correspondence College / l 



Mamc of institution; 



Ministry of Education 

National Correspondence College 

Address : 

Private Bag 20 

Luanshya 

Zambia 



Ownership and type of institution (Q2) ; 
state-owned 



Miimbar Of COUrses (Q4) I 18 



Educational level of courses offere d (Q5a) ; 

basic school education/ further education at school and basic 
professional training 



Subject areas of courses (Q6) ; 

(1) the humanities and languages 

(2) social sciences 

{2) economics, business 

(5) mathematics and sciences 



Number of learners currently enrolled (Q7) i 30,000 



Relative importance of f aco-to-f ace contacts (08) ; 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or immediately before oral 
examinations 



face-to- face sessions, if offered: compulsory 
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National Correspondence College / 2 



Flexibility in pacing and teaching methods/options for students 

Flexibility (in) : 

- when to take their exams/final exams 

- when to send their assignments 



MeiUa used for teaching (010): 

radio/ written course units/ telephone/ face-to-face sessions/ 
laboratories, workshops 



Participants of course teeims (Q13/14) ; 

- subject specialists/ media specialists 



Local stud^' centres (016); yes 



Function of the study centres (017) ; 

face-to-face teaching (compulsory for students) ^ 

o 

Evaluation of courses and media (018) : yes 

Flexibility in the curriculum to be followed for the acquisition 
of a particular diploma (Q22): 

- low/fixed curriculum 



Elements of two-^way communication (029) : 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: direct face-to-face 
contact 

- answering of lea ''rs ' queries, requests etc 



Media used in two-way communication/co uns elling and tutoring 
service (O30) : 

written correspondence 



National Correspondence College / 3 



Measu res tp reduce the non-starter and drop-out rates (035); 

- mailing of standardized letters of encouragement or reminders 

Type of coi^ti nuous assessment (Q3B) ^ 

- written assignments to be submitted 

.Terminating of c ourses vith exaaination a (Qin) » yes 

- type of examination: written exams 

M . er age turn-around tim e for tutor's correct-inn ^^mm'^ntp of 
toe assignments (Q44) : " 

14 days 

Types of items for the assignmen ts ( Q45) ; 

- multiple-choice questions 

- short open ended questions 

- short essays 

- longer paper c^i a set subject 

- longer paper on a self-chosen subject from the course 

- others: false/true choice questions 

.Commenting upo n the assignments s ubmit ted fQ46) 

- ^"orrection and additional cummcnts 

Pge of a computer for jt_he_co rrection and commenting upon 
assignments (QSl) : no ^ f 

Supcess rate (average for the three courses with the highest 
number of enrollments) (Q53) 

40 % 

Hon-8t;ayter rat e (average for the three courses with the highest 
number of enrollments) (Q54): 

20 % 
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ZioUsabva Distance Education Collega / 1 



^niwA o f institution; 

Zinlsabve Distance Educatica College 
(ZDECO) 

Address; 

Box 316 

Harare 

Zimbabwe 



ownership and type of institution (02) ; 

private, coimnercial institution, registered with the Ministry of 
Higher Education and the Ministry of Primary and secondary 
Education 



Niimhor of courses f04): 110 

(programs: 60 
curricula; 40) 



Educational level of courses offered (Q5a) ; 

basic school education/ further education at school and basic 
professional training (e.g. preparation for A' levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training ( after basic professional 
training and/or job experience) 



Subject areas of courses (06) ; 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(5) mathematics, sciences and engineering 



Ijumber of learners currently enrolled (07) ; 2 5,000 



Zimbabwe Distance Education College / 2 



Relative importance of face-to-face contacts (08): 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 



face-to-face sessions, if offered: voluntary 



Flexibility in pacing and teaching methods/options for students 
(09) 7 

Flexibility (in) ; 

- when to start their course/their studies 

- when to take their exams/final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 



Media used for teaching (010); 

radio/ written course units/ audio tapes/ video tapes/ films/ 
telephone/ face-to-face sessions 



Participants of course teams (013/14); 

- subject specialists/ media specialists 

- others; evaluators concerned with the standards, relevance, and 

presentation design 



Local study centres (Q16); yes 



Funct ion of the study centres (Q17) ; 
face-to-face teaching (compulsory for students) 



Evaluation of courses and media (018); yes 



Flexibility in the curriculum to bo followed tor the av-rquisition 
of a particular diploma (Q22); 



- low/fixed curriculum 



Zimbabwe Distance Education college / 3 



Elements of tvo-vav communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated contact 

- organized face-to-face sessions 

- answering of learners* queries, requests etc. 



Media used in tv o«wav comm unication/coungel lina and t utoring 
service tQ30)^ 

written correspondence/ telephone/ direct (face-to-face) contacts 



Measures to re duce the non-starter and drop-out rate s (035); 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- radio lessons 

- audio cassettes 

- phone calls to learners 



Type of continuous assessment {0 *1 ft )^ 

- written assignments to be submitted 

- written intermediary exams 



Terminating of courses with a xziainations (Q40) : yes 

- type of examination: written exams/ oral ex?ms for languages/ 
laboratory practicals for physics and chemistry 



Average turn-around timA f r.r tutor's correction and com ments of 
the assignments (Q44): ~~ 

5 days 



Types of items for the assignments (045); 

- questions to be answered (filled m) on forms prescribed (e.q. 
numerical answers) 

- short essays 



Commenting upon t he assignments submitted (QASX 
- correction and additional comments 
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Zimbabwe Distance Education College / 4 



Use of a computer for the cerrBctien and commenting upon 
assignments (Q51} : no 

s.uccess rate (average for the three courses with the hic/hest 
number of enrollments) (Q53) 

95 % 

Noni.<«tffrter rate (average for the three courses with the highest 
number of enrollments) (Q54); 

2 % 



Checked by institution 
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European Association of Distance Teaching Universities (BADTU) / 1 



Name of institution/association: 


European Association of 


Distance Teaching Universities 


(EADTU) 


Addresses: 






Dr John HorlocX 


EADTU Secretariat 


President of the EADTU 




(Vice-chancellor of the 




open University, UK) 


open universiteit 


open University 


P.O. Box 2960 


Walton Hall 


6401 DL Heerlen 


Milton Keynes, mF'' 6AA, 


The Netherlands 


United Kingdom 



The EADTU was established in 1987. Its obiectives are: 

- to promote higher distance education in European countries 

- to support bilaceral and multilateral contacts between acadenis 
staff of the participating institutions 

- to support cooperation in the fields of research, course 
development, course transfer and credit transfe*.* 

- to develop new methods and techniques for higher education, 
including new technologies and media, and, 

- to organise common projects in these fields i\ cooperation with 
r*uropean authorities. 

Sn order to achieve these objectives, EADTU has setup several 
Working Groups. 

EADTU has two different types of members. The first type 
encompasses independent non-profit institutions or consortia 
rfhich comprise or include independent higher distance teaching 
int. ti 'cut ions. The second type comprises departments of 
universities or of institutions ot higher education which 
teach at a distance and conduct research on distance education. 
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European Association of Distance Teaching Universities (EADTU) / 

Members : 

- Consorzio per I'Universita a Distanza (CUD), Italy 

- Deutsches Institut fur Fernstudien ^DIFF), Federal Republic of 
Germany 

- FernUniversitat (FernU) , Federal Republic of Germany 

- Federation Interuniversita ire de 1 ' Enseirtneroent a Distance 
(FIED) , France 

- Jysk Aabent Universitet, Denmark- National Distance Education 
Centre, Repuplic of Ireland 

- Norwegian Association for Distance Education (NADE) , Norway 

- Open Universiteit (Ou) , The Netherlands 

- Open University (OU) , United Kingdom 

- Studiencentrum Open Hoger Onderwijs v.z.w. (StOHO) , Belgium 

- Universiaad Nacional de Educacion a Distar.cia (Uned) , Spain 

- Universidade Aberta, Portugal 

(Short descriptions of the member institutions are included m 
this report. The descriptions are based partly on answers to a 
questionnaire and partly on the EADTU directory 1988) 



Source: EADTU Directory 1988 

(Foreword by J. Horlock, President of the European Association of 
Distance Teaching Universities) 
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Additional addresses of institutions/organisations 

Austria 

Bildungswerk der Industrie 
Lothringerstr . 12 
1031 Wien 
Austria 

Australia 

The Correspondence School 
410 Elizabeth Street 
Melbourne, Victoria 3000 
Australia 

Annidale College of Advanced Education 
Mossman Street 
Annidale N.S.W. 2350 
Australia 

School of Mines and Industries 
Tafe Off -Campus 
Co-ordinating Authority 
143 Franklin street 
Melbourne, Victoria 3000 
Australia 

Western Australian College of Advanced Education 
P.O. Box 8 

Doubleview, Western Australia 6018 
Australia 



Botswana 

University of Botswana 

Institute of Adult Education 

P. Bag 0022 

Gaborone 

Botswana 



Brazil 

Occidental Schools Brazil 
Alameda Ribero da Silva 700 
01217 Sao Paulo 
Brasilia 



Canada 

Acadia University 
Continuing Education 
Box 118 

Wolfville, NS BOP 1X0 
Canada 

Saskatchewan Correspondence School 
1855 Victoria Ave. 
O Regina, Sask. S4P 3V5 
FRIC Canada 
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Universite de Montreal 

Cours Autodidactique de Fran9ais Ecrit (C.A.F.E.) 

Faculte des Arts et des Science 

CP. 6128, succursale A 

Montreal (Quebec) , H3C 3J7 

Canada 

University of Manitoba 
Correspondence Program 
Continuing Educ. Division 
166 Cont. Educ. Complex 
Winnipeg, Manitoba R3T2N2 
Canada 

University of Ottawa 
Second Language Institute 
Ottawa, Ontario KIN 6N5 
Canada 

University of Western Ontario 
Stevenson-Lawson Building Room 23 
London, Ont. N6A 5B8 
Canada 

Colombia 
Accion Cultural Popular - ACPO 
Carrera 39 A No. 15-81 
Dir. Mail Box 7170 
Bogota 
Colombia 



Universidad del Valle 
Departamento de Idiomas 
Ciudad Universitaria 
Melendez 

Apartado Aereo 2 5360 
Cali 

Colombia 



Denznark 

Handelsf ISdens Kursuscenter 
H.C. Andersens Boulevard 51 
1553 K</>benhavn V 
Denmark 



Universidad Tecnica 
Universidad Abierta 
Apartado 608 
Loja - Ecuador 



Ecuador 

Particular de Loja 
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Finland 

Svenska Brevinstitutet i Finland 
PB 198, 

00121 Helsingfors 
Finland 



France 

Ministers de 1' Education Nationals 
Centre National d'Enseignement a Distance 
209/211, Rue de Bercy 
75585 Paris Cedex 12 
France 

Ministere de 1' Education Nationale 

Centre National d'Enseignement a Distance 

Centre de Vanves 

60, Boulevard du Lycee 

92171 ^^anves Cedex 

France 

Universite de Caen (C.T.U.) 
Tele-Enseignement 
Esplanade de la Paix 
14032 Caen Cedex 
France 

Universite Blaise-Pascal (Clermont II) 

Centre de Tele-Enseignement 

29, Boulevard Gergovia 

63037 Clermont-Fd. Cedex 

France 



FR Geriaany 

Institut fiir Lernsysteme 
Dobraner Weg 6-8 
2000 Hamburg 73 
FR Germany 

Europaische Akademie fur Fernstudium eV 
Postfach 243 
3388 Bad Harzburg 
FR Germany 
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Great Britain (U.K.) 

Council for the Accreditation of 
Correspondence Colleges 
27 Marylebone Road 
London 5JS 
Great Britain 

MODELLS (Modern Language and Learning 
Systems Limited) 
27 Marylebone Road 
London NWl 5JS 
Great Britain 

South Bank Polytechnic 
Dept. of Modern Languages 
103 Borough Read 
London SEl OAA 
Great Britain 

The Open College 
101 Wigmore Strec^t 
London WIA 9AA 
Great Britain 

Trowbridge Technical College 
College Road 
Trowbridge BA14 OES 
Wilts 

Great Britain 



Greece 

KOYER - (Organisation of Advanced Studies) 

13, Nikis St. 

P.O. Box 30508 

10033 Athens 

Greece 

India 

Indira Gandhi National 
Open University 

a) K - 76 Hauz Khas 

b) E - 15 Hauz Khas 
New Delhi - 110016 

Ministry of Human Resource Development 

Dept. of Correspondence Courses 

West Block 7 

RK Puram 

New Delhi 110060 

India 

University of Jammu 

Institute of Correspondence Education 

Jammu 180001 

India 
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University of Kerala 

Institute of Correspondence Courses 

Kariavattom 

Trivandrum 

S. India 



Iceland 

Brefaskolinn (The Icelandic 
Correspondence College) 
Sudurlandsbraut 32 
Postholf 8750 
128 Reykjavik 
Iceland 



Japan 

The National Translation Institute of Science & Technology 
(NATIST) , College of Foreign Languages 
3-5-17 Kita-Aoyama, Minato-ku 
Tokyo, Japan 107 



University of the Air 
Wakaba 2-11 
Chiba 260 
Japan 



Jordan 

Al-Qudc Open University 

Academic Affairs 

P.O. Box 77 

Um-Summaq 

Jordan 



Nehterlands 

Leidse Onderwijsinstellingen 

Leidsedreef 2 

Postbus 4 200 

2350 CA Leiderdorp 

Netherlands 

TELEAC 

P.O. 2414 

3500 GK Utrecht 

Netherlands 



New Zealand 

A) Massey University 

Dept. of Modern Languages 
Palmerston North 
New Zealand 

B) Massey University 
Maori Studies Section 
Palmerston North 

New Zealand 
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The Correspondence School 
Private Bag 
Wellington 
New Zealand 



Nigeria 

National Teachers' Institute (N,T-I.) 

Field Services Department 

P*M,B, 2191 

Kaduna 

Nigeria 



Norway 

Bankakademiet 
Postboks 273 Sk0yen 
0212 Oslo 2 
Norway 

Folkets Brevskole 
Teglversgt. 7 
0553 Oslo 5 
Norway 

L/L Pram Brevskole 
Postboks 4 672 Sofisnberg 
0506 Oslo 5 
Norway 

Norsk Rikskringkasting (NRK) 

Norwegian Broadcasting Corporation 

Majorstura 

Oslo 3 

Norway 

Norsk Korrespondanseskole (NKS) 
P.B. 5853 Hegdehaugen 
0308 Oslo 3 
Norway 



Papua New Guinea 
The University of New Guinea 
Department of Extension Studies 
P.O. Box 320 
Papua New Guinea 



Spain 

ANCED Association Nacional de centros de 

Ensenanza a Distancia 

Pedro Teixera 10-1 

28020 Mddrid 

Spain 
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Centre de Estudios a Distancia (CEAC) 
Aragon, 472 
08013 Barcelona 
Spain 



Sweden 

Hoegskolan i Karlstad 
Box 9501 
65009 Karlstad 
Sweden 

Liber Henitods 
Slottsgatan 24 
20510 Malmo 
Sweden 

Lunds Universitet 
Pedagogiska Institutionen 
Box 199 
22100 Lund 
Sweden 

Stockholms Universitet 
10691 Stockholm 
Sweden 



Switzerland 

Neues Gymnasium Zurich 
Raeffelstr.il 
8045 Zurich 
Switzerland 



Turkey 

FONO 

Mektupla ogretim Kurumu 

Griindogdu 49 

Merter 34016 Istanbul 

Turkey 

Ankara Universitesi 
Tomer 

Egitim Belimleri Fakultesi 

Cebeci Ankara 

Turkey 

USA 

American School 

850 East 58th Street 

Chicago, Illinois 60637 

USA 



Boise State University 
Boise, Idaho 83725 
USA 
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Department of the Army 

Defense Language Institute Foreign Lang, Center DLIFLC 

ATTN: ATFL-TDN 

Presidio of Monterey 

CA 93944-5006 

USA 

Indiana University 
Independent Study Program 
Owen Hall 001 
Bloomington, Indiana 47405 
USA 

Luther Rice Seminary 
1050 Hendricks Ave. 
Jacksonville, Florida 32207 
USA 

Massachusetts Department of Education 

Bureau of Student, Community & Adult Services 

1385 Hancock Street 

Quincy, Ma 02169 

USA 

North Dakota Division of Independent Study 
State University Station 
Box 5036 

Fargo, North Dakota 58105-5036 
USA 

Pennsylvania State University 
Department of Independent Study 
128 Mitchell Building 
University Park, PA 16802 
USA 

The Kamehameha Schools 
Extension Education Division 
Kapalama Heights 
Honolulu, Hawaii 96817 
USA 

University of Illinois at Urbana-Champaign 

Guided Individual Study 

Suite 1406 

302 E, John Street 

Champaign, Illinois 61420 

USA 

University of Iowa 

Guided Correspondence Study Program 
116 International Center 
Iowa City, lA 52242 
USA 
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University of Michigan 
Extension Service 
200 Hill Street 
Annarbor, MI 48103 
USA 

University of Minnesota 

Department of Independent Study 

45 Wesbrook Hall, 77 Pleasant Street 

Minneapol is , Mn 55455 

USA 

University of Nebrasca-Lincoln 

Independant Study High School 

1800 North 33rd Street 

269 N.C.C.E. 

Lincoln, NE 68583-0900 

USA 

University of Pittsburgh 
University External studies Program 
3808 Forbes Avenue 
Pittsburgh, Pa 15260 
USA 

University of Tennessee 
Center of Extended Learning 
420 Communication Bldg. 
Knoxville, TN 37996-0300 
USA 

University of Wyoming 
Correspondence Study Department 
Box 3294, University Station 
Laramie, WY 82071 
USA 

Washington State University 

Office of Continuing University studies 

202 Van Doren Hall 

Pullman, WA 99164-5220 

USA 

Weber State College 

Division of Continuing Education, Distance Learning 
3750 Harrison Blvd. 
Ogden, UT 84408-4005 
USA 



USSR 

Moscow Instrumentation Institute 

Stromynka 20 

107076 

Moscow 

USSR 
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The All Union Financial and Economic Institute 

Oleko Dunditch st.,23 

Moscow 

USSR 



Yugoslavia 

Center za dopisno izobrazevanje 

Universum 

Grosljeva 4 

61000 Ljubljana 

Yugoslavia 
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Name of institution; 
Address: 



Ovnership and type of institution (021 z 

state-owned/official body under public law/private, commercial 
institution/belonging to an association of some kind (trade union, 
church, etc.)/ other type of institution 



TJnmi->Ar of courses (04); 



Educational level of courses offered (Q5a) ; 

basic school education/further education at school and basic 
professional training (e.g. preparation for A 'levels, high school 
certificate and entrance qualifications for university studies, 
upper secondary level, technical college etc.)/ university study 
and further professional training (after basic professional 
training and/cr job experience)/ others: 



Subject areas of courses (06); 

(1) education, the humanities, music and the arts, languages 

(2) social sciences and law 

(3) economics 

(4) agricultural sciences, agricultural and sylvicultural 
professions 

(5) mathematics, sciences and engineering 

(6) medicine and medical jobs and professions 

(7) others: 



Number of learners currently enrolled (Q7) ; 
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Relative importa nce of face-to-face contacts (08); 

- pure distance teaching, no face-to-face contact 

- distance teaching with very little face-to-face contact (for 
tutoring/counselling purposes or iimnediatelv before oral 
examinations 

- distance teaching with a few face-to-face elements or 
supplements (e.g. seminars, week-end seminars etc.) 

- distance teaching and face-to-face teaching of equal importance 

- face-to-face teaching with supplementary distance teachinq 
material 

- other possibilities 

face-to-face sessions, if offered: voluntary/compulsory 



Tiiow^^^^^^ pacing mnA t eaching methodg/options for students 

Flexibility (in) : 

- when to start their course/their studies 

- when to take their exams/ final exams 

- when to order their study material 

- when to send their assignments 

- between different teaching methods 

- between different media 

- how and when to use counselling services 

Media u sed for teachinq (010); 

radio/ television/ written course units/ audio tapes/ video tapes/ 
films/ slides/ electronic data processing (EDP on mainframe)/ 
personal computers (PC)/ telephone/ face-to-face sessions/ 
laboratories, workshops/ others: 

Partic ipants of course teauns (013/14); 

- subject specialists/ students of the subject in question/ media 
specialists ' 

- subject specialists/ media specialists 

- subject specialists 

Local s tudy centres (016); yes/no 
Functio n of the study centres (017); 

face-to-face teaching (compulsory for students) /support of 
distance education (voluntary participation) 

Evaluation of co urses and media (ois) » yes/no 
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Flexibility in th e curricultun to be followed for the acquisition 
of a particular diploma (Q22): 

- low/ fixed curriculum 

- medium/fixed curriculum, but it contains alternatives 

- high/courses in the curriculum can be chosen freely within a set 
framework 

- others: 



Elements of two-way communication (029): 

- correcting of assignments 

- commenting on assignments 

- regular contacts between tutor and learner: mediated/direct 
face-to-face contact 

- organized face-to-face sessions 

- answering of learners 'queries, requests etc. 

- contacts with learners initiated by the institution 



Media u sed in two-way communication/counselling and tutoring 
service (O30) 2 

written correspondence/telephone/audio tapes/direct (face-to-face) 
contacts 



Measur es to reduce the non-starter and drop-out rates (Q35) s 

- mailing of standardized letters of encouragement or reminders 

- mailing of individualized letters 

- mailing of standardized encouraging audio tapes 

- mailing of individualized audio tapes 

- phone calls to learners 

- visit to learners by people appointed by the institution 



Type of continuous assessment (038): 

- written assignments to be submitted 
~ written intermediary exams 

- oral intermediary exams 



Terminating of courses with exzminations (Q40) : yes/no 

- type of examination: written/oral/written and oral exams 

Averag e turn-around time for tutor »s correction and comments of 
the assignments (Q44): 

days 
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Types of items for the assignments (045) ; 

- short open-ended questions 

- multiple-choice questions 

- questions to be answered (filled in) on forms prescribed (e.g. 
numerical answers) 

- short essays 

- longer paper on a set subject 

- longer paper on a self -chosen subject from the course 

- samples of learner's work 



Commentiriq upon the assignments submitted (046) 

- correction only/correction and additional comments 



Use of a computer for the correction and commenting upon 
assignments (Q51) : yes/no 



Success rate (average for the three courses with the highest 
number of enrollments) (Q53) 

% 



Non-starter rate (average for the three courses with the highest 
nximber of enrollments) (Q54): 

% 
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